
Page 1 of 6 
 

 

 

Name: Shamshun Nahar  

Student ID: 2511431 

Module Code: LCHS4001 

Module: Academic and Employability Skills module 

Lecturer: Naomi 

 

 

Report: Role as a Health Care Assistant in the Health and Care Sector 

Introduction 

Healthcare assistants play an important role in helping patients feel comfortable and giving them 

the support they need. They help care for patients directly and handle some office work. This 

report explains the main roles of healthcare assistants, outlines the key skills required, and 

outlines ways to build these skills, with helpful examples. 

 Role and Responsibilities of a Health Care Assistant 

A Health Care Assistant is responsible for supporting patients in their daily activities and ensuring 

they receive the proper care. The duties and responsibilities of this role are diverse and require a 

compassionate and professional approach to care. Some of the key responsibilities include: 

Care Provisions: Healthcare assistants are primarily responsible for assisting patients with their 

personal care needs. This involves helping patients with activities of daily living, such as bathing, 

dressing, toileting, and grooming. HCAs also assist patients with mobility and move them safely 

within healthcare facilities. 
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Monitoring Vital Signs: Monitoring patients is a vital stage for HCAs. HCAs are required to 

monitor changing patient conditions, such as temperature, blood pressure, and pulse. HCAs 

routinely measure and record these readings, providing important information to nurses and 

doctors. 

Support Service: Doctors and nurses require daily support while performing their duties. 

Healthcare Assurant provides vital support services by ensuring that medical equipment is clean 

and properly maintained. The healthcare assistant can also assist with the admin work by making 

appointments and updating patient records. 

Emotional Support: Emotional support to the patient is also essential, along with psychological 

support. A patient with long-term care needs emotional support.  As health care assistants, HCAs 

will spend time with patients, listening to and compassionately addressing their concerns. HCAs 

compassionate approach will help to reduce anxiety and promote a sense of well-being among 

patients. 

 

Helping with Nutritional Needs: Most Healthcare workers assist vulnerable and quite old 

patients with feeding, proper nutrition and sometimes preparing meals.  

 

Essential Skills for a Health Care Assistant 

There are several essential skills required for a Health Care Assistant, each crucial to performing 

the role effectively. These skills include: 

Communication Skills: A care assistant must have skills for effective communication. For high-

quality care, effective communication is essential in the health and care sector. Effective 

communication involves clear communication between HCAs and patients. HCAs must clearly 

articulate the individual's needs so patients can understand them easily. Communication skills 

are also crucial among colleagues. Effective communication takes many forms, such as Verbal, 

Nonverbal, Written, and Electronic Communication. 

Effective communication is fundamental to ensuring high-quality patient care. Without effective 

communication, HCAs cannot provide the support for the individual's needs, preferences, and 

concerns. To avoid misunderstandings between the patient and the HCA, effective 
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communication is vital and can lead to errors. Effective communication ensures that the proper 

care is being provided accurately. 

 Example: A patient's temperature is increasing suddenly. HCAs are required to communicate 

effectively with the nurse or doctor to inform them that the client's situation has changed. 

 

Empathy and Compassion: HCAs work primarily with patients who need extra support. 

Empathy is a key part of good communication. In healthcare, it helps build connections and trust, 

which benefits both healthcare assistants and patients. 

If HCAs can set aside their own feelings and communicate emphatically with their patients, they 

are likely to feel greater satisfaction and fulfilment in their caring role. 

In the health and care sector, most patients do not intend to be rude or difficult, but if they are 

ignored and unsupported, they may sometimes become frustrated and angry. Thus, dealing with 

them with empathy and compassion is a vital skill required for the HCAs. 

Example: a patient is irate over something. Being an HCA, the patient's feelings must be 

respected, and therefore HCAs can use the phrase "I can see this is really difficult for you,” to 

show understanding and support.  

 

Attention to Detail: A Health Care Assistant must focus on every detail of information and 

guidance provided to the nurse or doctor to ensure they follow the medical instructions. For 

example, when helping administer medication under supervision, careful attention is important to 

avoid errors. 

 

Time Management Skills: HCAs often work in fast-paced environments and must manage 

multiple tasks at once. Prioritising duties such as assisting patients with personal care while 

ensuring other responsibilities are met is essential. HCAs regularly manage their schedules to 

balance patient care with administrative responsibilities. 

 

Strategies to Improve Essential Skills 
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To perform HCAs role more effectively, HCAs continuously work to improve the skills outlined 

above. The following are three strategies for developing each skill: 

Improving Communication Skills 

Strategy: Attend communication workshops or healthcare training sessions. 

Why: Good communication is very important in healthcare, where sharing information clearly can 

affect how patients do. By attending workshops, HCAs can learn better ways to communicate and 

handle tough patients. 

Attending a communication training session is important because it helps HCAs better understand 

the importance of using both verbal and non-verbal communication techniques when assisting 

vulnerable patients, thereby improving how HCAs interact with them. 

Enhancing Empathy and Compassion 

Strategy: Regular reflective practice and seeking feedback from supervisors or colleagues. 

Why: Reflection on the past action to correct or learn is vital for HCAs. Reflecting on HCA 

experiences and seeking feedback helps me understand myself better and be more caring. 

Learning from real situations with patients shows me how to give care that fits each person’s 

needs. 

Example: After receiving feedback from a colleague about how HCAs interacted with an elderly 

patient, HCAs may realise they could have been more patient during meal assistance. Since then, 

I have made an effort to be more present and empathetic, ensuring the patient feels heard. 

Improving Attention to Detail 

Strategy: Implementing checklists and reviewing patient records regularly. 

Why: Using a checklist helps HCA to ensure that they do not miss important tasks, such as 

checking vital signs or giving medicine. Looking at patient records often helps to spot any mistakes 

or changes in a patient’s condition that require closer attention. 

Example: By adopting a checklist for every patient that HCA care for, they have reduced the risk 

of forgetting crucial steps during shift, which ensures patient safety and satisfaction 
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Enhancing Time Management Skills 

Strategy: make a list of the most important tasks that need to be done right away, along with 

what each patient needs. 

Why: Effective time management ensures that all patient demands are addressed without 

compromising the quality of care. Distinguishing between urgent and non-urgent tasks enables 

me to manage my responsibilities more efficiently. 

 

Example: There may be situations in which some patients need urgent medication; therefore, 

during a busy shift, HCA needs to prioritise that before attending to routine tasks. This approach 

enhanced my time management and ensured that all patients received timely care. 

 

Conclusion 

The job of a Health Care Assistant involves many different tasks and needs both practical and 

people skills. By improving key skills such as communicating with others, understanding how 

people feel, noticing small details, managing time effectively, and staying physically strong, health 

care assistants can provide better patient care. Using the ideas above, HCA can plan to continue 

developing these skills so they can remain helpful and caring in their job in health and care. 
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