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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I’ll be outlining the coping strategies that I’ve utilised during my initial six months of training as police officer to cope with the academic pressures as well as adjusting to a new role and career. Due to the reflective nature of this task I’ll be using Gibbs’ Model of Reflection (MindTools, 2022).

To be able to understand how I coped with the stress and became more resilient I first need to understand what stress and resilience are. Stress is how our body and mind reacts when we feel under pressure or threatened. This is often triggered by situations that we feel unable to manage or control (www.mind.org.uk, n.d.). Examples of those situations that I have faced during my time in training school include preparation for my exams, particularly the first exam where the process was unknown. As well as whilst waiting for exam results. Both of these situations were out of my control and in turn exhibited stress on me.  Resilience is our ability to bounce back when faced with challenges and difficult situations (learninghub.leadershipacademy.nhs.uk, n.d.). Being resilient means that we can learn from our mistakes and give things another try to allow us to develop as people. An example of this during whilst in training school has been when completing practical’s. During my practical assessments I received a lot of feedback both positive and negative. That feedback at time felt like I wasn’t doing a good enough job however by using the coping strategies that will discussed and developing my resilience I was able to look at that feedback and use it grow and improve my skills ready for my new role.

A coping strategy is ‘how people respond to stress as they contend with real life problems’ (Jane Taylor…, 2022). This can refer to a whole variation of methods that people can use to control their stress and different method will have different levels of effectiveness for different people. Types of coping strategies can be split into three categories; calming, emotion focussed and solution focussed coping strategies (Scott, E., 2021). Calming coping strategies aim to reduce your bodies response to stress. This can include activities such a meditation and mindfulness. Emotion focussed coping strategies use how you feel about a situation and changing that with a view to reduce stress. This includes strategies like using humour or journaling. And finally solution focussed coping strategies can be used when there is some opportunity to make small changes to your situation with the view of improving the bigger picture. Examples of this include improving skills such as time management  or organisation to try to ease the pressure of the situation you are faced with.
I’m now going to reflect on some situations during my training where I’ve used some of these strategies. My first example is of a calming strategy. Whilst I was waiting for my results for my exams I was feeling a lot of stress. I was restless, agitated and struggling to sleep. The wait was around 10 days and it felt very long. I felt panicked, worried and like I had already failed even though I hadn’t yet received the results. To try and combat this I used exercise, particularly Brazilian Jiu-Jitsu. Exercise is shown to produce the neurotransmitters called endorphins which lead to the feel-good feelings after you exercise (Heckman, W., 2020). These endorphins lead to a feeling of euphoria and wellbeing which in turn reduces stress. I personally felt this during this period of stress. I would arrive at training irritable and unhappy and would leave feeling enthusiastic and fulfilled, my stress having been significantly reduced. However, I wasn’t very good at keeping up this routine during training school and was inconsistent. This meant that I didn’t receive the full benefit and full development of my resilience to the situation. This stress although uncontrollable, was preemptable, so I could have prepared better for it. Therefore going forward I will develop a better exercise routine to try and plan for periods of stress to be able to better cope with them. 

A second example of a time where I experience stress in training school was when I was struggling with the social aspect of being in a classroom environment. I felt a mixture of isolated and overwhelmed as I felt I needed to bond with each individual however I was in a very large group making this a big task. I used an emotion focussed coping strategy to overcome this. I spoke a lot with my partner along with a few close friends about how I felt which made me realise that I was setting myself an unachievable goal and that I wasn’t expected to become close with everyone in my cohort. Talking to other people about how you feel has been shown to help to clarify an issue help to regulate you emotions in relation to it and in turn reduce your stress (chatowl, 2021) However I still felt guilt about not being able to achieve this. This improved my resilience as I found it a very challenging environment but managed to take a step back and assess that I needed to set myself more achievable goals such as bonding with individuals from the group rather than the group as a whole. Going forward I need to improve my acceptance that I cant make everyone happy and to just give my best is all that I can ask of myself.

My final example is from when I used a solution focussed coping strategy. When revising for my first exam I got to a few days before the exam and I was not retaining any of the information from my revision resources. This made me feel frustrated that I had wasted so much time on something that was working and panicked that I wasn’t going to learn the information in time. To combat this I changed my flash card style and got my partner to help to test me to ensure the information was being retained. It is shown that by reaching out and asking for help can relieve a burden and therefore reduce stress (Godman, H., 2022) This new method worked well however I realised too close to the time of the exam and came out with a result I wasn’t happy with. This happened because I didn’t include any progression tracking within my revision so I didn’t know what I knew and what I didn’t. going forward I will ensure that I have knowledge check and track my revision more efficiently to avoid this from being missed for as long as it was in this incident. This situation improved my resilience as when I received my results and I wasn’t please, I implemented my new strategy for the second exam straight away and saw a massive improvement. 

In conclusion, during my time in training school I learnt a lot about managing stress and using different types of coping strategies to deal with different situation. I also feel I have improved my resilience and learnt skills to further develop this as I move to working on division following this.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


When aiming to reflect on an incident in policing where communication, conflict management and valuing difference and inclusion, even with my very short career the opportunities for examples are vast as these are core skills and values involved in policing, the ones we use every single day. To aid my reflection of these skills and values I will be using Gibbs’ Model of Reflection (MindTools, 2022). 

However, before I am able to reflect on how I implemented these skills and values I need to fully understand what they mean. Communication skills are used to establish trust, build rapport and encourage individuals to open up about their experiences and vulnerabilities (College of Policing, 2021). This is vitally important when trying to gather information and gain an understanding of what has happened and any risk factors which may be present. Communication come in many forms such as verbal and non-verbal communication and skills such as active listening and asking different styles of questions based on the responses you are receiving. This is a core skill of policing and protecting the most vulnerable members of society. When considering the idea of managing conflict I fist need to consider what conflict is. Conflict is a clash between individuals arising out of a difference in though process, attitudes, understanding or perception. (Juneja, P., 2015). Conflict has a massive scope, from calm verbal disagreements to violent conflict and within policing we are exposed to that and everything in-between. Managing conflict is the way in which as professionals we approach this task. They key aspects of managing conflict are verbal and non-verbal communication, negotiation skills, active listening and your personal emotional awareness and self-regulation (College of Policing, 2020). These skills tie conflict management very closely with communication skills previously discussed and together they can be used to de-escalate most conflict in the first incident without the need for use of force. Finally, to consider valuing difference and inclusion. There is a vast range of individuals that I come into contact with within my role. People from all walks of life, all ages and backgrounds. Valuing our differences allows us to benefit from different perspectives (www.lancashire.police.uk, n.d.). This means that we can learn from each other and how everyone had a different view and perspective of situations. This in turn ties in with managing conflict and how by understanding out differences can help to manage conflict.

An example where I have implemented these skills and values into a policing incident was when I recently attended an emergency call to an address where a male had been reported by neighbours to be kicking the front door to the address. My tutor and I arrived on scene alongside another double crewed unit to find the male had broken the glass of the door. I could see a female the other side of the broken door who was very distressed. 

The male was incredibly intoxicated, irate and angry. I tried to speak with the male to attempt to reason with him to prevent him from causing further damage to the door however he was unresponsive to this. I then placed hands on the male and arrested him on suspicion of criminal damage of the door, placing him in hand cuffs to rear for our safety. To establish if this use of force was necessary, I used the National Decision-making Model (College of Policing, 2014). I gathered as much information as I could from the control room and on arriving at the scene. I tried to establish the male’s identity to carry out check on him. I also took his intoxicated state and demeaner into consideration. I then assessed the threat and risk that was presented to my colleges based on this information. The male was very angry and aggressive, posing a risk mostly to property and the victim but also to myself and colleagues, deciding I needed to take action and detain the individual to prevent the situation form further escalating. I then looked at the information I had gathered and decided I had enough grounds for arrest and suitable necessity. At the time I believed arrest was likely the only option to keep all parties safe and I had other units on their way to the incident in case the male posed any further risk. On completing this I action I then sat the male up against the car, facing away from the scene of the damage and the victim of the incident to try to calm him down. I spoke with him to try and gather as much information from him about the circumstances leading up to the incident. As he told his side of the story and felt he was being listened to his demeaner changed and he began to calm down. Shortly after this a further unit arrived, I passed on all the known information at the time, and they conveyed the male to custody. This outcome, resulting in the male being safely detained meant that the actions taken worked effectively and lead to the best outcome from the situation.

Now that the male was safely detained, I went to speak with the victim. She was very scared and confused about how the male’s behaviour had got out of hand. On talking with her, she disclosed that he has also cracked the windscreen of her car in rage as she was trying to take him home. She also told me that she has been friends with the male for some time, trying to keep him out of trouble however he had developed feelings for her that she had rejected which is what she believed has led to the incident. On establishing this information it became apparent that the underpinning cause of the conflict was likely the male struggling with his emotional verses rational brain. Your rational brain represents your ability to reason through various options whilst your emotional brain represents your instincts, impulses, and intuition (Ladders | Business News & Career Advice, n.d.). The male had been told some information by the female and likely made worse by his intoxicated state he was only able to think using his emotional brain, resulting in the impulsive decisions leading to the damage of the car and the door rather than his rational brain where he would have likely dealt with the situation in a calm manor.

The female expressed that she didn’t wish to make a complaint about the incident immediately as she didn’t want to get the male in any more trouble as he was due to attend court the following day for an unrelated incident. I spoke with her to ensure that it was her decision, and she wasn’t being forced my anyone to not make a complaint. I then safety planned the female and informed her of the next steps that would be occurring over the coming days. On leaving the female she was much calmer and felt safer than when we arrived. 

During the course of this incident, I used a variety of communication types (Indeed Editorial Team, 2021). I used verbal communication throughout the whole incident, from initially speaking with the force control room, to arresting the suspect to safety planning the victim. I used my verbal communication be assertive to take control of the situation but also to calm and de-escalate the situation. I used non-verbal communication in many ways throughout the incident too. I placed hands on the male to detain him and stood with strong body language to try to keep control of the male. But I also used open and non-threatening body language, and a friendly approach to try and make the victim feel safe and like I was approachable, and she was able to make a disclosure of what had happened. I also used written and visual communication when writing up the incident. I made many notes in my pocket notebook at the time of the incident and took pictures of the damage whilst on scene. I also used written communication to speak with the colleagues who had completed house to house enquires following the incident so that I could fully write the occurrence up on out computer system.

Following this incident, I felt happy and satisfied that I had managed to resolve some of the victims worries and left her feeling safer in her home, with the skills to be able to better deal with the situation should it happen again. Positives about the incident include that we were able to gather a lot of evidence from the scene as there were multiple security cameras in the areas and I had taken lots of photographs of the damage. The negative things about the situation included that the male was struggling significantly with his mental health and emotionally struggled with the situation and all the victim wanted to do was to try and help him and that didn’t quite go as she had hoped leave both the offender and the victim upset by the incident. From this incident I can establish that the offender was just as vulnerable at the time of the incident, and he was so intoxicated that I don’t believe he had a good grasp of what was happening around him as he was so focussed on trying to change the victims response to his advances and this blindsided him into the actions that he took causing damage in the process. Instead of the course of action I took I could have spent more time trying to calm the male down before arrest as at the time that felt an unrealistic expectation, however on reflection slowing down my approach to the situation would have helped this. I believe the male still would have ended up being arrested however he may have been calmer at the time. I found myself in this situation again I would try to calm the male down enough to be able to speak with the victim before arrest to try and gather as much information as possible.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Victims and witnesses are at the heart of any investigation. Without cooperation and support of an investigation by the victims and witnesses the evidence to aid prosecution is likely to not be attainable and therefore we are unable to bring the offender to justice. Supporting Victims and witnesses to engage is not always a straightforward and there are many reasons that people choose to not engage with police action. There are many things that we have at our disposal to protect victims and witnesses when they engaged with the process such a special measures where appropriate and knowing that this help exists can help victims and witnesses feel more supported and more likely to engage with police. However, just because an individual is choosing to not engage with the process doesn’t mean we are unable to support them.

A recent example of a situation where I had a large amount of involvement with the victims and witnesses was a call to a domestic incident involving a male and predominantly his sister on this occasion, however it became apparent that he has been abusive to multiple members of his family. The call was received from the male’s sister who stated that she has been assaulted and strangled by her brother. I arrived at the address and the female came to the front door stating that the male had made off out of the back of the property. On searching the rear of the property there was no sign of the male. I returned to the property to speak with the victim and other family members who has witnessed the incident. On speaking with the family, I established that there were both bail conditions and a DVPO from different previous incidents in place stating for the male to not attend the address.
I spoke with the victim about what had happened today and the events leading up to today’s incident. I spoke with her about her concerns about her brother and how she would like to proceed. She stated that she would like to write a statement as she no longer had patience for her brother and needed to try and do something about it. I sat down with the victim and let her take her time to communicate everything that had happened with her brother. I then wrote this up and read it back to her to check that it was a true and accurate record of all the events that she had told me. I then worked through the witness care section of the statement, explaining what each step meant so that she was fully informed about the statements she was agreeing to and declining. Following this I explained that she had an option to complete a victim personal statement. This would allow her to give her voice in any court appearing and articulate how the events had affected her. She informed me that she was not ready to do this at the time, but she would consider completing one in a couple of weeks. I then explained that I would need to complete a Domestic Abuse Stalking and Harassment (DASH)form as part of the safeguarding of her following the incident. I explained that this form could be completed with her input, or I can complete it with the information she had already told me. She informed me she didn’t want to complete the DASH as she has completed many before and didn’t want to do another one. 
Following this I spoke with the witnesses that were in the house. The mother, grandmother and one other brother about what they had seen happen. All three of the family members corroborated that the male had been to the address and assaulted his sister however they didn’t want to engage in any police action and would not give a statement relating to the incident. 
After establishing what had occurred during the incident and speaking with the family I safety planned them to try and stop this from occurring again. I informed them that they should keep all their windows and door locked to prevent the male from entering the property. This was an issue as their backdoor was broken and would not lock. So, we came up with a temporary solution to secure the door until they could get it fixed. I also informed them to keep their phones charged, switched on and on their person so that they could contact us if the male returned again. I then further explained the conditions of the bail and DVPO, reassuring them that they can contact us when ever they were concerned and needed help or that the male had returned.
I then explained to the victim what the next steps were in line with the victims code of practice. I was going to try and locate the male to arrest him for the offences. I informed her that I would be in contact in the next week or as soon as there was anything to update her on. I also told her that she can contact 101 for an update or to provide us with any further information and explained that she would need to provide the log number that I supplied her with. I also informed her that she would receive a phone call from victim care in the coming days and they would discuss with her the best ways that the police could support her and the measures that could be put in place to protect her and her family.
To reflect on the above-described incident, I will be using Gibbs Model of Reflection, (Mind Tools, 2022). Following this incident, I felt a huge sense of admiration for the victim for stepping out and making a complaint as it must have been an incredible difficult thing to do. I felt like I had been able to help and support her following this difficult incident and provide a safe and supportive image of the police as a whole and I hope that this would give her confidence to be able to report things again in the future. I think I dealt with this situation confidently, communicated well with the victim and her family and I think I used good problem-solving skills to help them secure their house the best they could. I think I could have gathered more information about the places that the male went to when he was not at the address as he turned out to be a difficult person to track down. I think I got a large amount of detail out of the victim about what had happened on the day of the incident and the history she had with her brother however due to no one else in the family making a statement and the female not having any injuries the strength of the evidence was not as strong as it could have been with those statements. From this situation I have learnt that it is quite common for family members to not give statements against other members of the family, even though many repeated incidents and I have been able to see how difficult it was for this victim to give the statement against her brother. Next time I have to deal with a situation like I will hopefully be able to better support the victim in making that statement as I will have a better understanding of how challenging a request it is.
When supporting victims as police we must follow the Code of Practice for Victims of Crime. This is a document of guidance produced by the government that outlines the minimum standard of service that must be provided to victims of crime by us as police (Ministry of Justice, 2005). Examples of where I followed the code of practice during this incident include thoroughly explaining the process of the police attending and what would happen afterwards, providing the victim with the log number of the crime and offering for her to make a victim personal statement. I also informed her about the victim support being in contact and that I too would be in contact with her regarding the indent as well as how she could get in contact with us if she needed to.
Another key component to providing support to victims is following the policing values. (College of Policing, n.d.). I showed transparency in this incident by being clear about the process with the victims and witnesses and informing them I would update them as to the progress of the investigation. Public service was implemented in this incident by actively listening to the victim and witnesses and providing support and a service that they feel they could speak to again in the future. By this positive interaction with the victim, I have improved the image and trust of the police service which shows integrity. And the last value is impartiality. This was shown in this incident by being supportive of the fact that the victim was willing to give a statement about the incident, but the witnesses were not and understanding why they had that differing response to the situation.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making falls at the heart of policing. Every day and at every call and task we make decisions. However, when making huge volumes of decisions and frequently making them in high pressure situation can lead to poor or biased decisions. This is where the National Decision-making Model (NDM) becomes and invaluable tool in the world of policing. It provides confidence in decision making and helps you to explain your rationale when making those decisions (College of Policing, 2014). The NDM allows you to approach a problem and follow a pathway to help you decide on the best method of dealing with that problem. 

A recent incident I have been to where I have implemented the NDM to help me to deal with the problem I was faced with was a call to an irate customer in a non-commercial establishment. On the way to the call I received some information form the control room about the basic circumstances of the call. By the time the police had been called the situation had escalated to beyond the level the onsite security could deal with. I asked the control room for some information regarding who was involved. They informed me of the name of the male involved. He is well known to police and on request to the control room had many warning markers for violence, weapons and drug. These early questions were invaluable to the gathering information and intelligence phase of the NDM as on arrival to the incident the male was already detained by security on floor meaning I would not have had time to establish this information on arrival. This information I had gathered about the individual as a person and his agitated and aggressive demeanour to the staff at the establishment meant I was able to assess the risk and threat to myself, colleagues and the public on my way to the incident as well as when at the scene. This resulted in already having a strategy in mind of how to deal with the situation before I had even arrived. I knew that there was a high likelihood that arrest and some use of force were going to be necessary to contain this male to protect staff and the public around him. 

Through the information passed from what had been heard over the phone by the control room and what was immediately evident on arrival was that the threshold for arrest for a public order offence had been reached. On arrival 4 security guards were attempting to detain the male on the floor. Due to the level of escalation of the situation when I arrived our options to deal with the situation were limited. The male was physically and verbally aggressive and needed to be contained and removed immediately to protect the people who were around. Arrest was the only viable option at this point as the male was not receptive to any tactical communication and it was clear he was not going to calm down on his own. There were options of what to arrest for, breach of the peace was the first that came to mind however from my information gathering stage of the NDM I was satisfied that a public order offence has been completed. From some information passed by the security guards I had a suspicion that assault may have taken place however I didn’t have enough information about it at the time and it was not practicable to ask about it. 

I decided to arrest for public order. The male was secured into handcuffs and sat up first to mitigate the risk to myself, my colleagues and the public before the full arrest procedure was followed and the male was removed and conveyed to custody. Looking back on the incident and knowing the component that occurred previously following the investigation it would have been helpful to have known more information about what had occurred leading up to the male being detained however given the fast moving pace of the incident, the lack of time to ask those question and only having two officers available to deal with the incident at the time it was the safest way the incident could have been dealt with. 

Discretion is an officers freedom to make decisions around incidents and how to deal with them. Discretion if highly valuable and necessary as police officers are required to make split second decisions and cannot wait for specific laws to be consulted or reviewed (Liddell, C., 2022). Discretion played a vital role within this incident and how I dealt with it in the safest way possible. By utilising discretion I was able to manage the risks posed to staff, customers and ourselves and arrest for the things I was immediately presented with and go back to further investigate when it was safe and practicable to do so. It allowed me to make quick decisions and manage the situation in the safest way possible.

On moving forwards towards investigating this offence every action I complete must be conducted in line with the Criminal Procedure and Investigations Act 1996 (CPIA). This legislation governs the impartiality of investigations, stating we, the police, are required to follow all lines of enquiry, gathering all evidence for and against the prosecution. This legislation also oversees the disposals of the offence, be that an in or out of court disposal (College of Policing, 2022). 

In relation the example previously mentioned incident, the investigation has been fairly lengthy as on returning to gather information it was established that multiple people had been victims to common assault alongside the public order offence and there were many witnesses, full coverage of CCTV and four body worn cameras from the security guards that needed to be gathered alongside interviewing the suspect. On completing the victim ad witness statements of which there were around seven and reviewing the CCTV I also established that there was a racial element to the public order offence. On interviewing the suspect he gave a no comment interview throughout and gave no defences or circumstances surrounding the incident and he was later released on bail. This case file has been completed and is currently waiting for Crown Prosecution Service (CPS) advice.

To reflect on this previously described incident I will be using Gibbs Reflective Model (Mind Tools, 2022). This incident initially felt confusing as on arrival the situation had escalated a lot further than it had been reported as and we were unable to gather as much information as I would have liked to have clarification on what had happened before we arrived. My colleague and I dealt with the situation quickly and safely and no further people were injured and we managed to calm the suspect down to a point where conveyance was safe. However ideally more officers in attendance would have been a very helpful thing. This was requested however there was unfortunately no one available. I believe this situation had the outcome that is it did because we used the NDM when deciding how to approach the situation as it allowed us to feel confident and secure in our decision making. From this situation I have learnt that sometimes you cant gather all the information that you would want and that is okay. Sometimes you have to work with what you have in front of you and piece together the other parts further along in the investigation. In the future when attending something similar to this I would potentially stay at the scene a bit longer after we had detained the individual if possible to try and gain some more information however I understand that may not always be possible.


There are four key values that as police officers we are required to implement into everything that we do. These are integrity, impartiality, public service and transparency. (College of Policing, n.d.). All four of which I believe have been demonstrated throughout this incident and the investigation following it. Integrity is the quality of being honest and having strong moral principles (Cambridge Dictionary, 2019). This was demonstrated within this incident when I arrived and had to make a decision, knowing that the behaviour the suspect was exhibiting was not right but not having all the information. I knew that I had to act and could come back for the information later. Impartiality is not supporting either side of an argument (Dictionary.cambridge.org, n.d.) or in this case either side of the case. This was demonstrated by despite the large number of witness statements and all the footage capturing the incident the suspect still had his right to have an opportunity to defend himself and give his side of the incident and version of events. Public service is to ensure we act in the best interests of the public as a whole (College of Policing, n.d.). This was demonstrated within this incident as on arrival I deemed the incident to be a risk to the over 50 members of the public and staff who were at the establishment however without knowing all of the information I may have arrested for the wrong offence. Weighing the risk of that up against the risk the suspect was posing to the public arresting the suspect on what I could see in front of me was the decision which had the publics best interests at the heart of it. And finally transparency is something being done in an open way without secrets (Cambridge Dictionary, 2019). This was demonstrated by the way I have kept the victims of this incident up to date with every aspect of what is going to happen through the investigation so that they have an idea of what is going to happen and the different people who may contact them such as victim care.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 
	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	I need to become more confident in my decision making and take independent positive action when I have made the decision.









	I am going to try to turn up to calls and on the way to them speak with my tutor about our options so that I can feel more informed in my decision making and hopefully more confident without having to look to her for as much assistance.
	My tutor or other officers attending a call with us. 
Asking the control room for more information about the call. 
	I am going to aim to make a significant improvement in this in my next set of shifts, therefore hopefully taking significant steps in the next two weeks.

	I need to become more confident when speaking with suspects, victims and members of the public and apply try and find a way to apply my natural chattiness and curiosity to gather information more effectively.











	I am going to speak to my tutor to try and find a way where I can be put in a position where I have to take the lead on a call where I have been to something similar before such as a missing person report or a sudden death to try and give myself confidence that I can speak to people in this role as I can outside of this role.
	I am going to do some research about channelling confidence when I am talking to people. Techniques such as carrying yourself with confidence and visualizing conversation ahead of time can help you to speak with confidence. (www.psychologytoday.com, n.d.).
I am also going to speak with my tutor about finding a way to stop me from inadvertently hiding behind her and therefore not giving myself the opportunity to communicate.
	I am going to aim to do this over the  next three sets, therefore the next month as I feel this is currently the thing I am finding the hardest so want to allow myself plenty of time to improve on this.

	I need to find a way to take notes and write word documents and statements as I am finding writing coherently in sentences and speaking with victims or witnesses very difficult.












	When approaching taking a statement, when possible, I am going to attend with paper and a pen to make handwritten notes rather than computer notes, then leave the address/scene and return to the car or station for a place where I can concentrate on writing the statement and not needed to talk to the victim/witness at the same time then return on completion to get the statement signed. 
When it come to approaching a form such as a sudden death form or missing person report I am going to make notes either pen and paper or on my EPNB for the parts of the forms that I can and complete them in the car or back at the station to try and stream line the process and be able to communicate better with the victims/witness at the time.
	I am currently still waiting for software form access to work to be installed on my computer to aid my struggles with dyslexia. I have highlighted this to my sergeant in response and learning and development and they have contacted on my behalf as I was not being replied to.
I am also going to do some research into ways of making workspace more dyslexia friendly. This changes can include larger font size and line spacing, changing page colour/highlighting and trying to avoid using all capital letters when the computer system allows it. (British Dyslexia Association, 2018)
	I am going to implement these changes immediately however this is going to be a longer term goal as it is going to take time to find the best ways to work for me. I am to complete this withing the next three months
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