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 INTRODUCTION.
This report covers the University of Wales trinity St David so I can talk about my course topic, unit that I learned and talking about the important things related to professional career development. On how I can become a worker, or a business provider or an employer and how to meet the needs between the two parties. A worker and an owner and others. 
 WHAT DO I MEAN BY EMPLOYABILITY?
What are employability skills.
Employability skills, or transferable skills, are the essential skills or attributes required to succeed in any business position. It is the soft skills that make a person desirable in the organization or workplace’s view of previous training or professional experience. Employability skills increase verbal communication, willingness to work, and the ability for teamwork. Employability skills are also called foundational skills, employability, soft skills, or job readiness skills, for work.
Why are employability skills important?
Employability skills are important because, although they are not often included in job descriptions, most employers look for them when interviewing job applicants. Having recruiting skills can help me or you stand out from other candidates applying for the same position. It is important to list the employability skills most relevant to the chosen job to improve my or your employability.
 WHAT DO EMPLOYERS EXPECT FROM EMPLOYEE AND WHAT EMPLOYEE EXPECT FROM EMPLOYERS.
Employer Expectations.
New colleagues expect me or you to approach the job with an open mind, so that I can quickly learn what I need to do well. They will expect me to take instructions and directions from the people who coach me and from the new supervisor. They will expect me to be reliable. I get to work on time and don’t leave until my shift is over. Call to report if I’m sick and can’t get there or I’ll be unavoidably late. New employers expect me to be honest, act professional, and dress appropriately for job. 
Exceeded what is expected.
If I want to make an excellent impression and exceed the basic expectations of an employer, try to build a fun and flexible attitude. Things are often more complex than they appear on paper, so a formal organizational chart in any workplace may not be enough to describe all that needs to be done. If I show displeasure when asked to do something outside my normal responsibilities, my employer may be disappointed.

Employee Expectations.
My employer expects certain things from me or others at work, but I also have the right to expect things from my employer. Employee expectations include accurate and accurate payment of wages, proper training, safe working conditions, full explanation of all company policies and especially my job responsibilities, and fair and constructive feedback from my supervisor. If none of these expectations are met. You should have a conversation with your supervisor to discuss the situation. Most of these employee expectations are not only reasonable, but also required by law.
When Expectations Are Not fulfilled?
You are likely to be in a relationship if me or your employer had a problem if either party feels that expectations are not consistently being met. Some of these positions are unambiguous. For example, if you don’t get your paycheck when you’re supposed to, your employer is clearly not meeting legitimate expectations. If you leave the job an hour early every day, you’re not meeting expectations. Other expectations may not be reasonable if the employer expects the loyalty of the employees, but does not give them the same loyalty, this may not be fair. If you expect to be promoted after working there for a year, this may not make sense if you haven’t excelled as an employee. When you deal with expectations, try to evaluate them objectively to decide that they are really reasonable. 

 THE EMPLOYMENT RELATIONSHIP HOW IS IT REGULATED? (MAINLY BY ACTS OF PARLIAMENT ENFORCED BY COURTS AND INDUSTRIAL TRIBUNALS)
Employment protection or labor protection.
All of your workers are protected under the Employment Rights Act 1996, as amended, against being harmed by any reasonable actions they take for health and safety reasons. This applies regardless of their length of service.
Workers, including health and safety representatives, must not be harmed, for example by being denied promotion or unfairly dismissed, because they:
They reasonably believe that a situation presents a serious and imminent danger and take or suggest taking appropriate steps to protect themselves and others. This is judged by considering all the knowledge, facilities, and advice available at the time.
reasonably believe that the situation presents a serious and imminent danger-and because they could not reasonably be expected to avoid it, they leave or propose to leave the workplace or any other dangerous part of it, or if they refuse to return while the danger persists, they perform, or propose to perform, the functions assigned to them as health and safety representatives appointed by the union or elected by workers, or members of the health and safety committee.
 REFLCTION ON ROLE PLAY.
Introduction about how I got to where am I today, I think that my identity or my feelings of who I am around as an individual in society through many factors such as where I grew up or change or ensure that my personal and professional life experience led me to learn a lot of important things in life through the way I learn or the way I communicate with people from different places I went to him or my friends or at my place of work because I think all of these things combine in a unique way to create an individual who might have certain ways of seeing or interacting with the world.
I think as a review of self-evaluation, motivation and learning patterns, I learned how to create a fruitful atmosphere in the place I am in, as well as how to clarify the goal and purpose of the review on this goal, regardless of whether it was in my studies or in my workplace, as well as assessing, consulting, and formulating a work plan, as well as planning a future course of action to be all this useful to me.
as I think the strongest self-motivation for me to continue my studies is that I want to complete my studies, not as an excuse from anyone or a motive from a person, but because everything I do, I will reap the fruits of my labour in the future, as I believe that this is the strongest motivation for myself to continue.
Learning styles: VAK (visual, auditory, kinaesthetic)
I think that the visual aspect expresses the slogans of the main aspect of each educational method, as this method was present in the way I studied the units and also in my way of presenting the role play.
The auditory, I think that hearing from my point of view is that there is harmony between two parties who speak and listen to each other, as is playing the role that I harmed with my partner, if I understood what he was saying and vice versa, so there was harmony between us in presenting the role play.
According to the theory, a kinaesthetic learner is all about doing things physically, where using things like flashcards or physically performing the action can help them learn things better. If print out and build this seven-sided template I can see if a hands-on approach can help with the information, I know I studied at home due to the corona pandemic, but it can help.
SWOT about my strength and weaknesses and opportunities and threats.
	Strength
	Weaknesses
	Opportunities
	Threats

	I think it was a very good opportunity between me and the person who came with me to play the role, as the role was leading both of us to do a good job, each of us understood from the other.
	Weak that I can’t understand some words. 
	And it is also an opportunity to show what I have learned and experience how to listen to a person and talk to him, answer what the person asks and vice versa, and also experience how it feels to meet an employer and talk to him.
	Stuttering due to excessive stress.

	Is that I will gain courage to be able to speak in front of people in the place which helps to get rid of as much tension as possible.
	To be, when I speak, to forget what I was speaking, and to be lost in speech.
	Is that I did the role play about a topic I wanted to talk about.
	Or I can’t remember what I want to talk about, maybe.

	That I liked how I present the role play between my and the person how presented with me because we were communicating.
	
	
	



 DEMONSTRATE READINESS FOR PERSONAL ADVANCEMENT AND EMPLYMENT BY UNDERSTANDING PERSONAL STRENGTHS AND AREAS FOR FURTER DEVELOPMENT.
How can I show readiness for work? / Things helped me.
Critical thinking/problem solving practicing logical thinking to analyse issues, make decisions, take actions, and overcome problems. A person can obtain, interpret, and use knowledge, facts, and data, as they display creativity.
Oral written communication express ideas clearly and effectively in written and oral forms to people in and out, the individual has public speaking skills; the person can express ideas to others; and can write complex’s technical letters and reports clearly and effectively.
Teamwork/ collaboration, relationships with colleagues and clints representing different cultures, races, ages, genders, religions, lifestyles, and different perspectives of everyone. I also demonstrate the ability to work within a team structure, negotiate and manage conflict. 
  SET RECRUITMENT GOALS AND DEVELOP A PERSONAL ACTION PLAN.
 Recruitment goals that I need in my future career programming.
 Technical goals, so I become an expert in a field, technology or one of the languages as I do, a language such as performance, machine learning, JavaScript, or python.
Entrepreneurship goals, start something aside other than just working for someone, like self-employment.
Job goals, that I have a specific job title, such as CTO or developer missionary working for a reputable tech company, such as fakebook, amazon, Netflix, or google.
As for my personal business plan. I think my business plan firs is to complete my education in the things I want, I love it so that I can start my work that I want to, so that I can have a balanced life in the community and also in my workplace, whatever my rank if I am new at work or not, and I can communicate as much as possible with the community we’re in so I can get the right idea across to the listener, that’s what I want to do now. And also, that I be committed to working hours so that I can gain full respect from the employer and at the same time I have another work plan such as a small project or other something.



Conclusion, I would cherish the opportunity to meet like-minded people who share my love of what I have learned in professional career development or what I want to complete and who want to contribute to the community and also I want to make new friends and push myself forward in my quest to become a successful person after what I learned in this role play, especially in the role-play that I have done. I want to be more diligent, advanced, and educated I am well aware that even working at this level in intensity has hardly scratched the surface. But I will continue and will not stop here.
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This reference is based on what I was able to gather from the person’s name, surname, or publication, etc. I have provided what I could find, so I hope the reference is good.







 



APPENDIX 
This is the five questions that I asked to the person who done the role play with me.
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My application.
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I hope the report will be good so that I can take the mark of success. I have put it everything I learned into it.

Thank you.
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6. Reason for applying
1

Please detail below reasons for applying for the position including your skills,
experience and attributes.

My skills | am a good person to talk about a goal and strive to achieve it with or without a
team and also a friendly person | like to work under pressure because it motivates me to
move forward and also, | am a good at thinking of solutions and come up with the best
solution.

role.

how you meet the cri

I think that this job is the job that | wanted to be in and learn it and do, because | have
good teamwork and also good at communicating and implementing solutions, strong
in organization and implementation and also, | want to learn from new people new
things and teach them what | know.

Why do | want to work? Being a marketer means | get to interact with new people on a
regular basis, which makes it an ideal career. Another aspect of marketing is that | can
deliver my message to my audience and convince them to buy my clients products.
This means that | must understand and communicate with consumers as well. Not
only will | meet new people to market to, but | will also meet interesting clients. Also, |
will need to understand and manage my clients, so meeting and getting to know them
is part of the job, | meet new people and | learn from them and teach them what | know,
if there is one industry where my creativity is most used and embraced, it is
marketing. | will be able to use creative thinking to come up with innovative solutions
and campaigns for my clients. Being creative is a key asset to any marketer today.
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What are your main motivations to succeed at this work?
What do you think are most important skills a secretary should have?

Why did you apply for this job in first place, secretarial/ administrative
position?

What are your main strengths and weaknesses, and why I should hire
you not someone else?

Where do you see yourself with us in three years from now?
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Private & Confidential
Application for Employment

To ensure that you

) complete the application form in full, please refer to the short-listing
criteria on the job de:

Position Applied For | MARKETING MANAGER

How did you learn
about this vacancy?

Personal Details

Title
MR
Sumame Al Jaradat

Previous Name

Forenames Monther

Address

Post Code

Telephone number Mobile No

E-mail address

National Insurance
Number
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Do you hold a full, clean driving license valid in the UK? Yes No X
Do you have the right to work in the UK without restriction? Yes X No
(Proof of right to work in the UK ID will be required)

2. Employment History

The last 5 years employment should be detailed, including any gaps in employment.
Please continue on a separate sheet if required.

Current or Most Rece!
Employment

Employers Name Alina Manwe|

Address

Postcode

Job Title Restaurant

Dates of Employment From 17/07/2018 To 19/10/2018

Reason for leaving Salary 8.258/h
Cooking in the restaurant preparing food.

Brief outline of main Cleaning to deliver orders to customers.

Leusﬂpeosnsib\\ities and key Directing them to their food order.
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Please ¢

n a separate sheet if required.

3. Formal Qualifications and Training & Development

Confinue.on a separate piece of paper if required. You will be required to provide original qualification
cerfificates_if successful.

Secondary Education Qualifications

Name of Qualification Date Gained Level Grade Awarding
Body
Certificate in reading and writing 2019/2020 2
Further/Higher Education
Qualifications
Name of Qualification Date Gained Level Grade Awarding
Body
CERTHE OCT 2021 4
SKILLS FOR THE WORKPLACE
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4. Interests and hobbies

Please provide details of your hobbies / leisure activities / voluntary work

One of my favourite hobbies is football, but what is more is traveling because I visited many countries
before, other that of course Jordan, Italy, I went to Spain, France, Switzerland, Denmark, America,
Austria

Tama very good person at using multiple programs and saving my time effectively and a good and
committed person in working in a team.

5. References
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your

current of most recent employer. Please confirm any existing personal / family relationship with existing PRC
employees
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