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Employment skills that I have:-
· Communication skills: Through these skills I communicate well with both my managers and my colleagues. 
· Hard work: I always put in my best in any given task in which I am doing. Working hard helps me set targets and goals in all my endeavours and enables me to achieve greater heights in life.
· Motivation: I always seem to motivate people I work with and encourage the weaker ones among us to do well in any given task, both at my workplace or university.
· Listening: I listen and pay close attention to any given information that is shared or passed on to me. 
· Time management: I always keep to time. As we know time is a major factor in our daily activities. I am always on time to work and this gives me a great advantage because I get to be organised.
Team work: I have acquired the skills which enables me to work with my colleagues to get a needed result. 
Problem solving: I am able to solve people’s problem easily. Example I am flexible and able to step in for my colleagues in cases of running late to visit clients or cover for my colleagues if there are absent due to being sick and unavailable to attend.
The job I need after completion of this course.
I want to become social worker at the end of my study.  I was working as a support worker for so many years, now I have experience in health and social care industry. I  am looking forward to develop more skills to move further to social worker .The skills that are required for this role are as follows:-
 ACTIVE LISTENING: This means reflecting back what clients say and being engaged in every conversation so that they know you understand them. Good listening establishes trust and respect early on.so clients will feel comfortable confiding in you. Most importantly, active listening not only builds a therapeutic alliance, but client also feel seen and understood by you. Feeling visible and affirmed is a core component of any therapeutic alliance in any practice setting.
EMOTIONAL INTELLIGENCE: This includes high levels of self-awareness, empathy, and sensitivity to others. Social work will often require balancing what you know, and what you intuit. Example reading between the lines of what is said.
ORGANIZATION: Social workers provide case management services, such as billing, maintaining and making phone calls, networking with other service providers. Providing clinical case management and psychosocial support requires a great deal of organization and the ability to prioritize according to the urgency of a clients need.
CRITICAL THINKING: Being able to think on your feet and to think critically and creatively will allow you to effectively help your client.
TOLERATE: social workers work with diverse clients. Being culturally responsive and approaching clients who are from different racial, socio-economic, ethnic communities with respect and openness is core component of social work practice.
SETTING BOUNDARIES: setting boundaries between yourself and your clients, protecting time for self-care, and seeking support through one family, friends, and broader professional community will help you create a healthier work-life balance.
EMPATHY: Without understanding or empathy, it is impossible to help clients. Empathy is the ability to imagine oneself in someone else situation and to feel some of what that person may be experiencing.
COMMUNICATION: it is very important to be clear and transparent about the scope of services that you can provide as their social worker. Additional communication occurs between care provider, and you will be required to document what you do with your clients and to provide written reports for third party payers, your supervisor or agency administration, and co-workers.








Skills I need to develop in future to gain credibility in search of employment opportunities:-
Communication skills :-( listening, speaking and writing) 
Analytical and research skills:-
Flexibility and adaptability:- 
Interpersonal ability:-
Ability to make decisions and solve problem:-
Ability to plan, to organise and prioritise work:-
Leadership and management skills;-
Emotional intelligence
Coordinating with others
Assessing and analysing information

EMOTIONAL INTELLIGENT: the ability to recognise, understand and manage your own and others emotions, and use them positively to achieve the desired outcome.

COORDINATING WITH OTHERS: ability to work with others in groups and team

COMMUNICATION SKILLS: those are the skills required to transmit or receive message accurately to and from others people by speaking or writing without misunderstanding those skills include, verbal communication, on-verbal communication and listening.


Sense making: - if smart machine are taking over routine manufacturing jobs and serves jobs. The kind of jobs that require high level thinking skills will be in demand. Those sense making or critical thinking will help us to make decision. 
Social intelligence: - the ability to connect to others in a deep and direct way, social intelligence employee is able to access emotions of people around them and to adapt to their words, tone and gestures. This skills is needed to collaborate and build relationship of trust it is a really important skills to work with larger groups of people in different setting.
Novel and adaptive thinking: - job oppournity are concentrated in high skills, high wage professional, technical and management occupations and in low skills, low wage occupation such as food service and personal care. Jobs at the high skills involved abstract task and the low skills, manual tasks, both of those categories require situational adaptability, the ability to respond to unique and unexpected circumstances of money.
Cross-cultural competing: - the ability to operate in different cultural setting, in a globally connected world a workers skills set can be used in different locations. Employees will not only be demanding with linguistic skills but also adaptability to change circumstances and new contexts. Organisation will value diversity as a driver of innovation, as research tells us that what makes a group intelligent and innovating is the combination of different age, skills, discipline and thinking style.
Computational thinking:-the amount of data we have to deal with has increased exponentially so we will need the ability to translate vast amount of data into abstract concept to understand data, base reasoning.
Programming language and technology:-will enable us to manipulate our environment and improve our interaction. The use of simulation will become a core expertise and it will have an impact of decision making
New media literacy: - next generation of workers will need to become fluent in forms such as video, able to critically read and assess in the same way as a paper presentation. Their will need to be comfortable, creating and presenting their own visual information. 

  



The most important employability skills are in the area of getting along with and working well with other people such as communication skills and other interpersonal skills. Being reliable and dependable- doing what you say you will by the deadline agreed and turning up when you are meant to be there. Willingness to learn new skills- whether those are jobs specific or more general. 
Working well with other people know as interpersonal skills- good interpersonal skills allows you to participate effectively as a member of a team. Satisfy customers when expectation negotiate, make descion and solve problems with other employees. Well toned interpersonal skills allows us to empathise and build rapport with colleagues and clients, heating to a better mindless stress-full working environment.

Skills required in jobs
Communications skills- those are the skills required to transmit or receive messages accurately to and from other people. By speaking or in writing, without misunderstanding those skills include for: example verbal communication whether face to face or in writing. Non verbal communication what we communicate without words for example through body language, tone or voice or even emoji’s
Listening how we take in and interpret verbal and non verbal messages sent by others. Including in writing. 
Emotional intelligent- ability to recognise, understand and manage your own and others emotions and use them positively to achieve the desire outcome.
Team work- You will need to prove that you are a team player but also have the ability to manage and delegate to others and taking on responsibility. It is about building positive working relationship that helps everyone achieve goals and business objectives.  
Negotiation, persuasion- this is about being able to set out what you what to achieve and how, but also being able to understand where the other person is coming from so that you can both get what you want or need and feel positive about it.
Problem solving and decision making- you need to display and ability to take a logical analytical approach to solving problems and resolving issues. Also good to show that you can approach problems from different angle. 
Conflict resolution and mediation- skills required to resolve this agreement in a positive way.
 Being reliable and dependable- being trustworthy and conscientious doing what you say you will do.
Leadership-you might not be a manager straight away but graduate need to show potential to motivate teams and other colleagues that may work for them. It is about assigning and delegating task well, setting deadlines and leading by good example.
Organisation- this about showing that you can prioritise, work efficiently, productively and manage your time well. It’s also good to be able to show employees how you decide what is important to focus on and get done, and how you go about meeting deadline.  
A Willingness to learn-means open to new ideas and experience and always looking to improve your skills and knowledge.
Ability to work under pressure-this is about keeping calm in a crisis and not becoming too overwhelmed or stress.
Confidence-in a workplace you need to strike the balance of being confidence in yourself but not arrogant, but also have confidence in your colleagues and the company you work for.


The perspective of an employer trying to recruit:-
· One with a positive attitude- having a positive attitude is like showing up to your teams game ready to give your best, excited and ready to go even if the chances of wining are low and it is going to be hard work.
· Communications skills- you have good communication skills if you can listen well, you do not swear at work or have a bad attitude, you can ask for what you want clearly and you are not afraid to ask if you do not understand something.
· Team work-team work is just like when you are playing net ball or performing in your band. You help each other to get what you want, you make sure you do your part and get on with everyone and you respect your coach or manager.
· Self management-when you manage yourself you are in control of what you do and say in a way that it does not harm yourself or others. You turn up to school or work on time, in the right cloth and ready to start, and people can rely on you.
· Willingness to learn-is to show that you are happy to learn new things and what you need to know to do your job it also means that when for example your coach said that you need to work on your passes, or your kappa-haka teacher says you need to improve your poi action, you do not get upset but take it calmly.
· Thinking skills-(problem solving and decision making) using thinking skills if you see a problem, you do not wait for someone else, you find a fix it. When you make a decision such as what to do when you leave school, you think careful about all your 
Choices and ask for advice.

· Resilience- may be you have work really hard on that NCEA project and got a not achieve and feel like giving up? Or a family move to a new town, away from your friends? Resilience is accepting that life does get hard at times and does change. It is about being able to change, ask for help and keep going. 



How I intent to Demonstrate these skills

· By doing work experience or volunteer work.
· Playing sport or doing music and preforming arts.
· Helping your family.
· Working more effective with my fellow students in the university through group works.
· Communicating more with my lecturer through course works.
· Taking part in a hobby or interest.
· Taking part in school activities such as debating or the young enterprise scheme.
· Taking part in community activities such as environmental causes or fundraising.
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