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Part 1

INTRODUCTION


In this report I will talk about the career I want to do in the future, and I will write about the knowledge, experience, and skills I need to become a nurse. At the same time, I will talk about my experiences at past jobs, why I chose this career and my skills. And finally, I will talk about the knowledge I gained from this module, how the mock interview experience helped me and what I will do in the future to improve my knowledge and my skills. 



CAREER 

The career which I have chosen is a NURSE. 

When I will finish the university course, I want to become a nurse.
I want to become a nurse because I am going to university to learn about this subject, I have worked in a healthcare setting in a care home and soon I will start working again in a hospital as a healthcare (HCA).

Nurses play a verry important role in healthcare setting, and as a nurse I will have two crucial roles: offering to patients physical and emotional care. (Carlisle, 1999)
Combining compassion and knowledge to provide best care always, make the nurses being a special person. There are a lot of essential nursing skills that are key for me to being a successful in this career, and to create a positive atmosphere around me. 


SKILLS REQUIRED


As a nurse, I will be developing and learning an array of skills during the time spend working in a hospital, for instance:

· Emotionally support 
· Share empathy and compassion
· Ability to adapt
· Strong willed
· Know when to ask for help 
· Remain professional 
· Excellent communication skills 
                                               (Reamer, 2018)

At the same time there are a lot of skills required when I want to become a nurse:

· Communication
· Attitude and confidence
· Teamwork
· Critical thinking and problem solving 
· Empathy
· Adaptability 
· Initiative 
· Decision making
· Attention to detail 
· Good organisation
· Leadership 
· Multitasking 
· Courage 
     (Smith, 1992)

Nurses also operate on six core values (6 C’s):

· Care
· Compassion
· Competence 
· Communication
· Courage 
· Commitment 
              (Reamer, 2018)



MY KNOWLEDGE AND SKILLS/ PDP 


PDP is a plan intended to develop skills that are required and important in work.  (Clegg, 2006)

PDP supports the idea that learning is a lifelong and life-wide activity. The process of PDP can strengthen the capacity of learners to reflect upon their own learning and achievement and to plan for their own personal, educational and career development. This is a core learning process, required throughout the education system and in many employments and continuing professional development contexts.  (Tasker, 2015)

By using PDP analysis offer me a clear picture about myself and teach me how to improve my conspiration 

	TARGET


	HOW?
	SUPPORT/ SOURCES 
	TARGET DATE

	Be confident in producing a computer program 



Organize my time better when it comes to university assessments/ work 

Improve my communication skill


Learn programming 


Driving licence 



To gain confidence in talking to larger groups about my own work
	Research and read articles about how to achieve this 

Use to-do list 



Interaction with people

Find information through internet

Find an instructor/ read driving book

Practice 
	Using internet, books




Lecturer/ books



Partner/ video about it/ friends/ work 

internet


Book, internet 



Speaking about my work/ be open 
	November 2022 -January 2023



October 2022 -January 2023


September 2022 -January 2023

January 2023 -March 2023

January 2023 -August 2023 


November 2022 -January 2023




Personal skills can be ones you were born as well as skills gained through deliberate practice. I had chance to get experience in different job roles and to learn every day something new. Every past and present experience allowed me to improve my skills, for instance:

· Team working
· Collaboration
· Organization
· Good Communication
· Leadership
· Ability to work under pressure 
· Motivation
· Perseverance 
· Attention to details 
· Thoroughness
· Computer competence
· Independent worker
· Courage 
· Understanding 


           Because I have worked in care setting before, I gained more courage to work with the public and especially with the people with special needs. 
Through this I had the opportunity to learn how to handle a delicate situation in which a person is involved. 

For example, when I had to justify myself for something I did not do, I went through a conflict arguing that I did not have any blame and at the same time I’ve used my intermediary skills and I apologized for what the person in question suffered.

 I know that as a nurse it is verry important to know how to maintain yourself calm, to know how to manage a conflict and how to justify yourself, and I encountered many situations where, for example, maybe someone from the team I was working in made me lose control or simply annoyed me. And to calm down I counted from 1 to 10 in my mind, and I proceeded in this way until I learned to control my emotions. Now that I've learned to control myself, I can deal with stressful situations more easily and quickly by maintain calm. 

I got enough courage from the past and I see myself working as a nurse in the future. I know from my experiences how to work in a team, and I learned how to manage a difficult or less difficult situation. 

For instance, I was a team leader in one of my past jobs and there my most important job was to keep the team together and together we learned to trust each other, I will do the same as a nurse, I will always be with my team, and I will try to understand each of them and at the same time to trust them. I know how important is trusting, understanding, and leadership in healthcare setting and I can truly say that I have all these skills. 



Part 2
Gibbs reflective cycle

I will use Gibbs reflective cycle to analyse my experience on the module. 

Gibbs reflective cycle helps me to make sense of situation, I can understand what I did well and what I could do better, and it covers 6 stages: 

· Description of the experience 
· Felling and thoughts about the experience 
· Evaluation, good and bad of the experience
· Analysis 
· Conclusion about what you learned 
· Action plan for how you would deal with similar situation in the future
                                                                                   (Adeani, 2020)

Gibbs reflective cycle Mock interview 

Description 

 At the mock interview I felt as if it were a real interview for a job. I can say that I had emotions and having a hard day, it was not too easy for me to control my emotions, but I consider that I answered all the questions.

Felling 

After leaving the interview I was thinking about what answers I gave and how I could have answered differently. I felt overwhelmed by emotions but at the same time happy that it ended well

Evaluation

Good things about the experience that I can say is that I was able to attend another interview and that can help me in the future interviews. 
The bad things are I could have tried to control my emotions better to give much better answers.

Analysis 
After this experience, I know where I went wrong and how I can do things in the future to fix the mistakes.

Conclusion 

I could have answered the questions in much more detail.

Action plan 

I will give myself much more time to answer the questions, I will be firmer in my answers, and I will make myself much more understandable, plus I will try to talk much more about my skills, and job experience.



Gibbs reflective cycle Open-book assessment

Description

In the open book assessment, I had to choose one of the 3 questions and write a report of 500 words about that question. The task was to answer the question.
I chose the question “Research tell us that mental health problems affect different people in different ways and as such, should people with mental health problems be forced to disclose their status when applying for roles that put them in contact with the public?” 
It was easy for me to answer this question because it is a taboo topic about people with mental problems and their contact with the public at work.

Felling 

I felt ok to answer this question, and I also liked the fact that it was faced to face.

Evaluation 

One good thing about this experience was that I had enough time to answer the question and it wasn't such a complicated topic that I had reservations about the answer.

A bad thing about this experience is the fact that when you have a task and you must finish it in a certain time, like for example 2 hours was enough for this task, but it was a bit stressful for me, given the fact that I didn't know what question I had to answer before starting.


Analysis 

After this experience with open book assessment, I think I am ready for a second such task and now will be easier for me to control my emotions. 

Conclusion 

I think that because of the stress I rushed a little to answer the question, and next time I will divide my time so that I don't give the answer too quickly.


Action plan 

I will try to be on time without rushing and to give the most correct answers. 


Gibbs reflective cycle EMPLOYMENT LEGISLATION 

Description 

At employment legislation, I learned what the employee's rights are, but also what the duties of both the employee and the employer are. now I know that it is very important that before signing the contract I read it very carefully. I know that it is my duty to take care not to injure myself at work, but it is also the employer's duty to take safety measures.


Felling

Now I feel much more confident when it comes to the workplace, I think I know what is ok and what not to do.

Evaluation 
A bad thing is that I didn't know these things before, but the good thing is that I had the opportunity to learn in this module. 

Analysis 

Now that I have learned about employment legislation, I have a clear idea of what I did wrong in the past and how I can fix things now.

Conclusion

After this module I concluded that it is important to know when and how to ask for your rights at the workplace, to always have clear evidence in case it is needed.


Action plan

In the future I will pay attention to the next job, to read my contract carefully, to know how to ask for my rights, if necessary, not to let my emotions influence my choices at the workplace, to think as rationally as possible.




CONCLUSION 


This module helped me a lot from start to finish. I have a much clearer idea about how to write a CV, what an employer wants from his employee. I learned how important it is to be honest at work, and at the same time how important it is to know how to demand your rights both as an employee and as an employer.
This report helped me to reflect this module, but also my past experiences, I had the opportunity to see what I did well and where I went wrong, but also how I can solve things in the future.
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