Case Study 
This paper will discuss the development of youth resilience in current society, drawing from a case study conducted during practice. Discussions will also be made regarding my conduct in supporting the young person’s development, and how to strengthen their resilience against modern society’s issues. 
Firstly, what is resilience? Resilience is an individual’s capacity to recover from a period in which a young person experiences extreme difficulty or stress.They generally strengthen as a result of close support from peers, maturity, strong self esteem and a sense of control over factors in their lives. Resilience is a key factor in the emotional development of young people, enabling them to surpass traumatic events and manage their emotional well-being when placed under pressure. Considering the transitions that occur within young people, resilience will develop as they mature, but may not be sufficient enough for their experiences. The role of the youth worker in building resilience is to provide a strong relationship with the young people they work with, providing close support and understanding when they face troubling experiences. To further support this, the paper will draw upon experiences from a young person within the practice, and how the relationship between young person and peer ensuring a positive growth in resilience and feeling of self-control. By equipping youth workers with the correct ideology to support young people, they can become key components in enabling the advancement of resilience in young people. 
Resilience in Young People
In contemporary society, mental health has been identified as a major issue affecting young people. According to the NHS (2018) a rise in cases of anxiety and other emotional illnesses have taken place by roughly 8%. it is clear young people are struggling to cope under the expectation within society to be successful and lead a healthy lifestyle. In addition to this, social media and constant stimulation from the internet prevents young people from undertaking the time to engage in recreational activities, the BBC (2018) found young people would become deprived of sleep to be online. Young people are generally equipped with mobile phones from young ages, and with the dramatic advancement of technology, this warrants they are always within reach of articles or web domains that could be distressing. From social media, advertisements for hair and beauty and so forth lead young people to question their body image, comparing themselves to online celebrities who often have images manipulated, leading to unrealistic and unachievable goals.
In addition to the internet, the daily life of a young person could prove difficult alone, dealing with social, biological and psychological transitions as they enter puberty beginning high school. However, this does not include ACE’S (adverse childhood experiences) that could further impact a young person’s well-being and resilience. This may be dependent on the trauma where a young person may find themselves more vulnerable or more resilient than their peers. But as before mentioned, resilience is dependent on multiple factors within a young person’s life. These factors are split into two categories: risk factors and protective factors. Personality, social relations and support networks all play protective roles in an individual’s resilience, leading to a more connected and supported person. Risk factors could include complications at birth, adverse experiences, bullying and poor relations with family (Rutter.M 1985). The more risk factors imposed on a young person, the lesser quality of life and emotional well-being.
Ideally, numerous protective factors would be desirable, as that would ensure a resilient and healthy young person, however this is not always the case. According to the UK Country Report (2014) the United Kingdom is known for higher rates of obesity, teen pregnancies and numbers of young people classified as NEET (Not in education, employment or training). The more risk factors that are affecting young people, the less healthy and less resilient they may be. For these high-risk young people, a youth worker would assume the role of a supportive nature, encouraging their development and guiding them to persevere through troubling times, thus enabling them to overcome their difficulties and become resilient members of society. The use of networking to the appropriate support groups would also benefit young people, ensuring they are both aware and accessing the care tailored to their needs. To further support the development of resilience, the Welsh Government follows the Well Being of Future Generations Act (2015) – securing within policy that authorities must actively work towards limiting risk factors to young people, and encouraging a healthy lifestyle to sustain their well-being. The act ensures long term action is taken, safeguarding that current issues are managed whilst future problems that could arise in young people are restricted.
The key issue this paper will draw upon is mental health, with a focus on the psychological and emotional resilience of young people in present society. Drawing upon nationwide data, comparisons will be drawn from a case study conducted by the youth worker during practice, exploring the challenges faced by the young person, and how the working relationship ensured a healthy development in the individual. The young person in question will be referred by an unaffiliated alias, in order to safeguard their identity and ensure anonymity. 
Case Study
The young person will be referred to as ‘Charlie’ for the course of this paper. Charlie was a student whom the youth worker actively engaged with during practice, and was known at the time to be handling mental health issues regarding anxiety and paranoia. These issues were not often a problem, however, during exam periods, it was noticeable that Charlie would struggle to manage his stress and focus on assigned tasks. On one occasion, whilst openly discussing these issues with the youth worker, Charlie suddenly yelled loudly, an outcry proving the pressure he was undergoing. Maintaining composure, the youth worker took Charlie to a more secluded area to avoid distressing sleeping residents, and begun to discuss his situation. It was clear from the conversation that Charlie had struggled to uphold a schedule of work in preparation for a deadline, having panicked constantly about the quality of their work. Drawing upon this, the youth worker engaged with Charlie, uncovering the risk factors that were enhancing his poor well-being, and searching for solutions. Charlie was struggling socially at the time, and was not engaging in any support that was available due to his paranoia. In response to this, the youth worker guided the young person to the support services on University grounds, and accompanied them through the process of arranging counselling sessions. From this, the youth worker began linking the young person with support networks, thereby placing protective factors to counter the risks and leading Charlie on a path to strengthening his resilience against his mental and emotional health. Upon regular intervals, the youth worker would query Charlie, ensuring he were attending their support sessions and monitored how he was progressing. On occasion, Charlie would admit to evading his support sessions, upon which the youth worker responded by developing a programme for all the young people to build upon their resilience. As a result, the young people of the group were enabled to discuss their well-being in both positive and negative lights, being able to reflect on themselves in a healthy and balanced way, and Charlie was able to take part and build upon himself without having to stand out from the group. By doing so, he could grow more connected to his friends within the group, and learn to accept his health and understand that engaging in professional support will ease the struggle, and consequently will build upon his resilience.
The Role of the Youth Worker
The youth worker’s role is a vital component in a young person’s development in resilience, as they could be one of the few peers that are actively supporting the young person. As stated in the National Occupational standards, youth work’s key aim is to:
Enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential. 
LSIS (2008)

With this in mind, it is notable a youth worker would be driven to strengthen the well-being and resilience of young people throughout their practice. They could achieve this by using their networking ability to signpost young people to the appropriate facilities in order for them to receive the professional care required. Subsequently the youth worker is mitigating risk factors affecting young people, which in turn encourages a more protective factors of resilience within the working environment. Below is an illustrated ‘resiliency wheel’, devised by Henderson and Milstein (2003) to clarify:
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Figure 1: Resiliency Wheel
The above image explains the circular process a youth worker must take in order to form a strong and healthy relationship with their young people, and how their conduct in practice will lead to a young person’s growth in resilience and outlook on life. With a life goal in place a young person’s optimism for the future can further support their resilience to arduous situations. Through encouragement, a youth worker can enhance a young person’s outlook on life by setting achievable goals structured around their need. Throughout the process of achieving their goal their resilience will continue to expand as they undergo controlled life-experiences. According to the wheel, youth workers must ensure boundaries are in place, that they fulfil their roles as educators in teaching life skills to young people, whilst also providing pastoral care and plenty of opportunities for young people to participate and form their own learning experiences. Drawing from the case study, the youth worker supported Charlie’s aspirations by forming a secure, supportive relationship, enabling for Charlie to openly discuss his issues with them, proving his awareness of resource, and thus allowing Charlie to be made aware of further support that could benefit him. The youth worker ensured that Charlie did not feel restricted, and by relieving them allowed him to lower his stress with ease, in addition to broadening his horizons with additional support groups, whilst running a useful programme targeted at developing his resilience. Repeatedly following up on Charlie with regular interventions ensured he was exercising the knowledge he was provided with and accessing the appropriate support, therefore encouraging his development and well-being. 
When building resilience, persistence is an important component in a young person’s development, by confirming their active participation within activities, the youth worker can monitor their progress and engage with them directly. Through monitoring the resilience of young people, youth workers can ensure they are indeed managing mental health and stress, building upon resilience and ensuring their development as mature young adults.
Further Support 
To further develop a young person’s resilience, youth workers must constantly engage with their young people, providing a multitude of prospects for young people to explore their mental health and emotional well-being. The young people will also learn how to surpass difficult situations in which they may struggle on their own. The youth worker should continue to build a network of support and programmes which challenge young people to set life goals and grow resilient to whatever obstacles they may come across. 
With careful analysis of a young person’s risk factors and the trauma they may have endured, a youth worker can form a programme of experiential activities that can support a young person in order to conquer their adverse experiences and become more resilient. A more resilient and confident young person will lead to a stronger adult, who will not struggle with the demands of contemporary society, and could become ideal role models for young people within their community. In turn, increasing the resilience of young people will lead to a healthier generation, and could lead to less violence, teen pregnancies and drug use amongst young people in the United Kingdom. 
Conclusion
In conclusion to this study, it is clear that the role of the youth worker can support a young person’s ability to become resourceful and resilient when faced with demanding challenges in their lives. It is clear from Charlie’s case that the youth worker was able to fully support him, and allow the young person to seek, identify and employ the support available to him in order to further his personal development and encourage healthy emotional and psychological well-being. By doing so, he is now better prepared to face oncoming issues that would incur stress, previously debilitating in Charlie’s case, but he is now able to further his studies without being limited by his health. Through analysing the case study, it is clear that the youth worker ensured sufficient development for the young person in question, by following standards and using the worker relationship to provide an opening for the young person to discuss his issues and form a solution which would enhance his resilience and well-being. 
From this case has highlighted the need for further research and development in supporting youth provisions to enable the progress of youth resilience.  By doing do, youth workers would focus on resilience and reflective practices within their own work, ensuring young people are aware of, and accessing the appropriate support that is available to them. With a widespread approach, youth workers can encourage a large number of young people to grow more resilient and as a result become more confident and successful in their life goals.
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