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It has been concluded
that the dynamic
integration of
technology, particularly
Artificial Intelligence, in
the hospitality industry
demands strategic
foresight.
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Technology stands as a
pivotal contemporary theme
within the hospitality sector,
reshaping the landscape of

guest experiences and

operational practices.
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1 and adaptation, guided by

ietal norms, become integral to sustaining
legitimacy and navigating the evolving
technological landscape (Kong et al., 2021).





