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Introduction

When thinking about the responsibilities of a police officer it is evident that having strong people skills is essential for successfully performing their duties. According to Kilgallon and Wright (2022), while it may be challenging to identify and comprehend the essential skills needed in policing, that should not stop officers from developing these skills. Understanding the core abilities of policing like communication is vital. 
One of the most substantial skills as an officer is the ability to communicate effectively with a diverse range of people, from various cultural backgrounds in many different situations. Effective communication can help resolve conflicts without resorting to force. One essential method of communication is the LEAPS model which outlines the steps of Listening, Empathizing, Asking, Paraphrasing, and Summarizing. (Wood et al.,2024, p.133). 
 Within this report it will demonstrate how communication is essential and explore the need of why multiple communications skills are a necessity in the policing role in accordance with the scenario.






Main Body
As noted in the introduction stated by Wood et al (2024), police officers will engage with a diverse range of people and require the ability to do so effectively with individuals such as victims, witnesses, and offenders as well as members of the public. Officers will also communicate with colleagues and in addition interact with legal practitioners and other emergency services (Bottomley, Pryjamchuk and Wright, 2020, p.3).
 Stated by Bottomley, Pryjamchuk and Wright (2020), efficient communicating skills are fundamental to effective policing, being receptive to others' realities and more aware of your own preconceptions and biases can enhance your ability to communicate with sensitivity and effectiveness.
[bookmark: _Int_OQK37fEw] The work of Michael Argle (1988,cited Bottomley,Pryjmachuk and Wright 2020, p.2-3) a renowned social psychologist identified a number of non- verbal cues that individuals use when interacting face to face such as eye contact, facial expressions, posture, and paralanguage to name a few and for police officers it is particularly crucial to acknowledge these indicators in offenders and other people. Non- verbal communication plays a particularly significant role. According to Pogosyan (2017) Non- verbal communication can make the difference between appearing sincere and being misunderstood. It helps to communicate intentions alongside verbal language to avoid conflict.
Officers and police staff should consistently develop and apply advanced communication skills to swiftly establish potential risks or vulnerabilities or any indications of abuse (College of Policing 2021).
 Keys skills outlined on College of Policing (2021), include building rapport and actively listening by adapting body language to show recognition which can enhance communication and create positive connection, be open, respectful and honest, minimising judgement creating a more open and understanding environment and to be conscious of the personal reasons for the choice of information being disclosed recognizing the impact this has on yourself and others. Both College of Policing and Wood et al (2024), convey the same fundamental skills required for police officers to develop good police leadership. 
As outlined above the key skills used in daily policing contribute to successful communication and how the lasting effect is so vital and important as an officer. In many circumstances within the role improving rapport will be significant and in other cases less fitting when rapport is deemed as not sufficient and at times rapport may even be completely broken. An example outlined by Kilgallon and Wright (2022), in a policing scenario they may be arresting a criminal who is out of control and needs to be restrained for the safety of themselves and others. In another scenario, there may be instances where increasing rapport is crucial to ensure escalating scenarios are diffused as effectively as possible. 
[bookmark: _Int_t9YkLOVp]In relation to the scenario, it is evident that the use of different communication skills is a requirement due to the variety of persons present. When speaking to a victim, offender or witness it is paramount the officer acknowledges the purpose of the communication for example reflecting on what is the required outcome. It is beneficial communication is clear, meaningful, and appropriate regardless of the individual they are interacting with (Bottomley, Pryjmachuk and Wright, 2020 p.7). Using simple language and being direct can help avoid misunderstandings and enable faster decision making. Using techniques like active listening and being open to what the person is saying can reduce tension. (College of Policing 2020)
 As stated in the descripted scenario although an address may be known to have previous domestic issues you must treat that call without any biased thought or previous knowledge and listen to all involved remaining present. You would need to account for listening skills, as failing to do so would show a lack of empathy and demonstrate an inability to gather all relevant information. By making eye contact with the victim and devoting time to accurately hearing their account as Wood et al (2024), states It is easy to jump to a conclusion before asking clarifying questions the account must be condensed down to key points by doing this the officer is able to stablish a connection and accurately recount events. 
Furthermore, to the related scenario children are present and there are visibly clear indications of distress and physical evidence a female is hurt the officer must assess the risk and consider all factors present. This scenario needs to be deescalated quickly and effectively by putting in to practice the non-verbal ques Michael Argyle (1988) identifies above to communicate effectively whilst primarily focusing on the safety of the vulnerable in this case the children and establishing the potential perpetrator.
To effectively communicate the importance to be present is emphasising the value of active engagement. Police need to understand and engage in order create a balance and close the gap of differences between their powers within their role and the induvial in the scenario whether they are the victim, witness, or offender. When individuals meet for the first time in any type of setting, we ask ourselves whether we can trust this person and if so at what level. An appropriate amount of warmth is essential to help establish this trust (Kilgallon and Wright,2022, p.32)
The ability to adapt between communication skills is prominent to how any scenario will unfold, to connect and tune into others we must become aware of tuning into their body language (Kilgallon and Wright,2022, p.33). 
An officer will be involved in exceedingly difficult scenarios each day where they will question their actions and thought process. A theory called Cognitive Dissonance is one of the most well-known theories in Psychology and it was developed by Leon Festinger, (1957). Festinger based the theory on an idea that two cognitions can be relevant or irrelevant to each other (Neuhaus M 2021) It describes the feeling a person encounters when their actions are inconsistent with their thoughts, beliefs, or attitudes. (Serewicz,2016)
When we explore this theory, we can see how a person might prioritize what brings the most peace. Unfortunately, many of the public distrust the police because they seem unable to address key issues when they have not effectively done their job. This was evident in the evaluation about the Hillsborough football tragedy. The mental strain caused by the disconnect between what is said publicly and one’s personal beliefs, attitudes, and actions is considered potentially one of the biggest stresses within the police department where it is assumed police are told to think one way but must behave another. (Serewicz,2016)
 For trust to be asserted within the public when things go wrong police need to take accountability for their actions by not doing so provides further mistrust in the ability to effectively communicate and the incident in Hillsborough is one of many where the police ineffectively did not communicate when an incident went wrong. The lack of self-honesty is what triggers a crisis of legitimacy affecting how much trust and support they receive from the public. (Serewicz,2016)
[bookmark: _Int_bwSls2N0]As stated in College of Policing (2021) Chief officers should play a critical role in ensuring that their officers effectively respond to vulnerabilities by monitoring and reviewing these responses so they can identify where improvements are required by implementing processes that capture, examine, and distribute learning to strengthen practice. The College of policing established a model of Betari’s Box to explain how people become stuck in a repeated cycle of reacting and responding to another individual's behaviours and attitudes rather than observing the situation from a far. This cycle outlines how your own attitude and behaviour affects another person's (Wood et al.,2024, p.129). 
Wood et al establishes emotional awareness, self-control, active listening, and effective communication essential for achieving success in a conflict situation. These factors can determine what is seen as critical thinking as discussed by Cottrell (2023) being self-aware can involve making more accurate judgements and decisions. Furthermore, it can benefit discussions or disputes. 




Conclusion

[bookmark: _Int_IXXah5Hd]To summarize, the findings in this report emphasize that effective communication is not only an essential skill for Police officers but is also vital to maintaining order and forming trust within the diverse range of communities. The work of College of Policing (2019, cited Bottomley,Pryjmachuk and Wright 2020, p.6) emphasises effective communication helps to deliver services that better meet the needs of the public. The way police officers communicate must align with the unique needs and expectations of the communities they serve. Wood et al (2024) affirms effective communication is essential for officers to uphold professional standards and ensure public trust. Without it, maintaining these standards becomes challenging. As an officer, it is crucial to recognize the risks that come with miscommunication. This is why developing effective communication skills, along with the ability to interpret the non-verbal cues of those around you, is an essential competency for a police officer. Mastering these skills increases the likelihood that the public will cooperate.
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