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I started my internship at the Kensington Marriott Hotel, which is affiliated with my university, and I worked there for the first four weeks of the internship and the primary reason I am there is to study hotel management, I have been required to get acquainted with all of the activities and approaches that are utilized by front desk workers and why they are having a key role in the hotel (Azon, 2023).

 I was able to achieve my objective by devoting a full eight hours every day to my work at the Kensington Marriott Hotel, where I also did my studying and as a result of this, I now have a better understanding of Opera by Marriott, which is the major system that the company employs to store data and manage reservations and also satisfies the necessary requirements (Rughubalan, 2009).

My role as the person in charge of the check-in and check-out procedures for hotel guests was one of the most interesting aspects of my job and as a a result, I gained a strong sense of responsibility as well as a wide range of skills that were very helpful. My contributions in this field were one of the primary factors that led to my promotion to the position of office manager as the greeting of the guests was subpar when I first started practicing because I had strong interpersonal skills but found it difficult to speak with strangers and at the same time, challenging to engage in conversation with new people (Bardi, 2010).

This was because I had only recently started working with people again after a long break and in addition, as guests were leaving the Portsmouth Inn, I thanked them for their business by giving them a handwritten thank-you card that was presented to them in a tankard. I did this to show my appreciation for their patronage of the Portsmouth Inn so, when  the guests left, they gave me a heartfelt thank you and smiled heartily as they went (ASET, 2017).

During the period that I worked at the front desk office, one of the other daily responsibilities that fell under my purview was to ensure that the front desk was always tidy and well-organized as at any given time, there should be a variety of documents, such as forms and plans, on the desk but otherwise, this was something that was expected to happen. Whenever I was on duty, it was my responsibility to ensure that the front desk was clean and well-organized but also the Kensington Marriott hotel’s guests satisfied about my performance as I had to be aware of any issue they may encounter and solve it as quacks and as professionally as I can in order to meet the high standards of the hotel (Hagg, 2013).

Because I have never worked in a front desk office of a high-end hotel before, I was feeling a little uneasy at first as I did  not know what to expect, and I was worried about whether or not the other employees would like me and if we would be able to develop a relationship of collaboration.  This made sense to me considering that I had never worked in an environment like to this one before and latterly , because everyone on the staff was so nice and helpful in integrating me into the group, there was no longer any cause for me to be terrified or anxious about anything but rather the staff at Marriott in Kensington have giving me confidence that everything will be ok and I can count on them anytime I struggle doing something or I find challenging. They not only taught me all I need to know, but also, and perhaps more importantly, how things are actually done, in order for me to always be efficient and effective in my work and how to handle for example an angry hotel guest. As well, they have trained me how to avoid long lines at the check in front desk (Tewan, 2019).

The silver lining in all of this was that I was able to improve skills and information that I had previously been lacking, such as the capacity to successfully communicate with others and make advance plans so, because of this, I have no choice but to acknowledge that it will assist me in my work as a salesperson in ways that will enable me to increase my productivity and enable me to create better ties with my clients but also maximize my profits and earnings. On the other hand, during my front desk office experience at Marriott hotel I have been aware of how important is to mai fain a healthy relationship with your customers and the fact that it will give always longevity for the business (Vallen & Jerome, 2014).

My professional development was expedited by this once-in-a-lifetime chance, which helped me take my career to the next level while the unfavorable aspect of the scenario was the fact that I had to work an excessive amount, which threw off the balance of my life, as handling two full time jobs was overwhelming. On the other hand, this made me be more organized with my tasks and assign to each one the exact necessary amount of time which I should admit that developed my organizational and planning skills even more (Johnston et Al, 2012).

Due to the fact that I have gained new knowledge, I must admit that I am now qualified to work at any time in the hotel industry, most likely on the front desk office department because it was my favorite place to work during practice; however, I must also be capable of assisting hotel guests in resolving any issues they may have encountered during their stay at the Kensington Marriott Hotel, and I must be more than just an employee but rather a person who they can contact at any time and who will do their best to address their concerns (Wood, 2012).


If the front desk employees had been charged with completing other jobs, such as examining the electronic correspondence of guests or keeping track of office expenditures, I believe they would have been able to give the accounting department with more helpful information and there were most likely a great number of additional tasks that needed to be completed as well which could be challenging but from my perspective all the tasks have happened me develop new skills such as task management, time management, organizing, communication skills and the importance of being professional within the hospitality industry (Casado, 2012).

When I am in a position similar to the one I am in now, I intend to maintain a good attitude toward the guests of the hotel by not only offering a warm greeting to them, but also listening closely to any issues they may have and doing my best to find solutions to those problems while inaddition, I would work on a strategy to improve the public perception of the hotel by encouraging happy guests to post positive reviews online. I believe that this will boost the hotel's reputation and bring in more customers in the future and I would work on this strategy if I were the manager of the hotel (Fallon et Al, 2010).
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