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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ 23/09/25_ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The observation was held in a family home with a parent in a suburban area within Wales. I will refer to this parent as X. X has care of two children who I will refer to as Y and Z. The objective of my visit was to ensure X’s needs have been met and that I had appropriate support systems in place for ongoing wellbeing after my support had ended. We had to discuss if the goals of the care plan and support around these had been achieved. To also empower X to maintain the safety plan that is in place and strive to continue with her alcohol management. 
This visit to X was to review progress, assess X, Y and Z’s  needs, and confirm readiness for case closure.

In line with legalisation and professional standards and ensuring transparency with accountability. The visit was conducted under the framework of the Social Services and Well-being (Wales) Act 2014, which promotes, working with individual to encourage independence, voice and control with co-coproduction when creating care and support plans (Social Care Wales ).  The Data Protection Act (DPA) 2018 and the General Data Protection Regulation (GDPR) sets out rules for professional when dealing with individuals’ personal data (GOV.UK, 2018). These strict regulations were adhered to in handling personal information and consent from X to conduct the meeting in the presence of my observer. 

The visit was arranged at a suitable time for X when Y and Z were not present acknowledging and respecting X wish. No language barriers were present, but materials were given in large format to support understanding. I gained consent from X for the visit and observation verbally prior to the meeting taking place. I considered the impact of this visit to X as they are anxious and I wanted to minimise the disruption and pressure, so I ensured the individual felt comfortable and in control throughout the visit by allowing them to control the interaction (Social Care Wales, 2017).
 

Total Wordcount - 330








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Using Driscoll’s (2007) model of reflection ‘What, So What and Now What’ it has allowed me to analyse my learning needs to aid my future development (Driscoll, 2007). During my observation, When engaging with X the communication methods I demonstrated were active listening, some open-ended questions and non-verbal cues such as eye contact and body language. I constantly ensured my tone was calm and empathetic, and I adapted my pace and vocabulary to suit X need which is an essential element to communication and development (Beesley, Watts , & Harrison , 2017).

X had experienced challenges with alcohol and concerns had been raised around her ability to safeguard Y and Z whilst they were in her care.  I had an established working relationship with X as I had supported them for several months allowing me to have established X’s background, including cultural and linguistic preferences. I noted that Welsh was not their first language, which prompted me to consider the principles of the “Active Offer” and to continue my support in English. I offered X bilingual material and ensured I was encouraging the ‘Active Offer’; however, this was declined (Welsh Government, 2012). 

I engaged in a one-on-one conversation aimed at understanding X needs and wishes but paramount to my intervention was ensuring the continued concerns that social services had in relation to X being able to safeguard and parent Y and Z were continued to be addressed. By assessing the children’s needs along with X capacity to place Y and Z needs before her own (GOV.UK, 2018). The setting was informal and intended to foster trust. X appeared anxious and guarded initially, which required me to adapt my communication style to be more empathetic and non-judgmental which is imperative to working in an anti-discriminatory and anti-oppressive practice (Akhtar, 2013).

I used open-ended questions, active listening, and reflective responses to encourage her to share her experiences. I also paid close attention to non-verbal cues such as body language and tone of voice. I ensured that the conversation was paced to her comfort level and avoided technical jargon, aligning with the principles of culturally and linguistically sensitive practice (Welsh Governemnt , 2025). The safety planning around this closure intervention was essential in ensuring the continued safety for Y and Z. Safety planning in this observation was critical to ensuring that a personalised plan was practical and attainable for all those involved. Inclusive of X and additional people such as family members involved to support the safety of Y and Z (NSPCC, 2021). 

Using Driscoll (2007) ‘So What’ model I reflected this experience highlighted the importance of culturally and linguistically sensitive communication. The individual responded more openly when addressed in their preferred language, reinforcing the ethos of “More than Just Words” (Welsh Government, 2012), which advocates for language choice as a core component of person-centred care. 

This interaction highlighted the importance of person-centred communication in line with the Social Care Wales Codes of Professional Practice (CoPP) 1.1,1.2,1.3 (2017). X’s guarded approach and anxiety was likely influenced by previous negative experiences with professionals. X has expressed dissatisfaction and judgements made my professional around her ability to safeguard Y and Z. This allowed to me to discuss the impacts of alcohol on children and their safety. Parental substance use can have severe negative impacts on a child’s life, parental substance use can lead to poor quality of care for children along with the risks of abuse or neglect (Barnardoes, 2024). My ability to create a safe space by offering her choice was crucial in enabling her to be open, feel unjudged, have a voice and decision in her support (Social Care Wales, 2017). 

I continued to reflect on whether I had the necessary communication skills to support her effectively. I drew on the Code of Professional Practice for Social Care (Social Care Wales), which emphasise respect, dignity, and promoting well-being. I recognised that my approach aligned with these values, particularly in maintaining confidentiality, showing empathy, and validating her experiences. I assessed my communication skills to engage effectively through supervision discussions with my manager, feedback from peers, and self-evaluation against the Code of Professional Practice for Social Care. I considered whether my approach aligned with the values of dignity, respect, and empowerment (Social Care Wales, 2017).

Communication is not just about conveying information but about building trust and understanding. My ability to listen attentively without judgment and to validate X’s experiences was crucial. X had experienced previous trauma and had felt undermined and not listened too by previous professionals, and this was voiced with the closure meeting in the observation. It was imperative that I listened and acknowledged X worries and concerns and offered support around this. Therefore, I explained that there is a process to which X can raise any concerns or complaints they may have. I expressed if X is dissatisfied with the service and support, they may have received from other professionals they can escalate this. The Social Services Complaints Procedure (Wales) Regulations 2014 states that this complaints process is a user-friendly approach to complaints being handled efficiently with a person-centred approach (Welsh Government, 2014)

Ethically, I was guided by principles of inclusivity, autonomy, and confidentiality. I ensured the individual felt safe to express themselves and that their cultural identity was respected. This reinforced the social work value of promoting social justice and human rights (legislation.gov, 1998).
 
Driscoll (2007) ‘Now What’ has upon reflection and moving forward, I will continue to develop my communication skills through reflective practice, training and feedback I want to pay more attention to bilingual and trauma-informed approaches.  Studies show that children who may have experienced childhood trauma are more likely to suffer with substance use concerns (Farrugia , et al., 2011). Having a greater understanding of trauma informed practice will be essential to my development in working with individuals with substance use and ensuring the utmost safeguarding is in place to protect the children. Understanding the impact substance use can have on parenting and the impact substance use can have on children is essential to the work I undertake with families. There are many risks around parenting and substance use and awareness for families and professionals will be an essential part of my role and development within the Hidden Harm team (Glover, 2018). This will allow me to develop my collaborative working with other social work professionals along with empowering professionals with knowledge around substance use and its impacts on ones health and their families. 

I wish to engage with Welsh language learning to better embody the “Active Offer” and reduce reliance on other professionals for this. I will use my supervision to explore complex communication scenarios and receive constructive feedback. Having sensory needs myself it has allowed me to a reflect and advocate for inclusive materials and environments that reflect diverse cultural and linguistic needs. I will continue to apply the Code of Professional Practice consistently, ensuring that communication upholds dignity, choice, and respect (Social Care Wales, 2017).

This reflection has deepened my understanding of how communication is central to ethical, person-centred social work. It’s not just about what we say — it’s about how we say it, how we listen, engage, and honour the identities of the individuals I support.

Total wordcount 1206


1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The social worker was on time 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes I knew they were coming, the parent confirmed this as we arrived and was clearly expecting me to be with Zoe today

	Were you clear why the social worker met with you today?

	Yes I knew it was a closure visit 

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes she was

	  How has the social worker listened to you and respected your views and wishes?

	Yes she listens to me, actually I feel she is the only one who properly listens to me

	Did you understand, could you know what was talked about?

	Yes I could no problem



	How has the social worker’s involvement met your expectations for this visit?

	Zoe has exceeded my expectations, I was dubious when I met her at the start a few weeks ago, but she has been really helpful and the support has been really helpful because I didn’t know what it would be like but it has been good. 

	Are there any other comments or suggestions that you would like to make?
	I would be happy to have Zoe’s support carrying on but I know its finishing, I have got on well with her. 
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