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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship period, I have been presented with a lot of information, new skills and personal adjustments in a short period of time. These were at first difficult to confront but were made easier by some methods I have developed to help me deal with this type of challenge. I will discuss some examples and explain how I have personally developed alongside these.

A large part of working within response policing is the different shift patterns within the police and the different times in which you could be working. There are five shift patters all together, following a six on four off pattern moving from days through to nights. This was the first hurdle as there are long shifts and having to work 6 days in a row can be quite challenging, adding to this there are odd occasions where the shifts change and you have to do an even longer shift these do make it difficult as just when you think you’re adapting to the shift pattern along comes a different shift in the middle of your pattern to change things up. I know that initially this does sound stressful, the first thing I will say is that this shift pattern is not as bad as it appears. It gives you 4 days off in a row and because you move through the shifts gradually to nights every second shift you get to have a bit extra sleep than the one before. This is a major benefit as the extra sleep you can get really helps you to feel refreshed and prepared minimising any stresses you may have built up over the past two shifts this is discussed in an article by Bupa where it says “A good night’s sleep can have an ‘anti-stress’ effect and relax the systems in your body that are responsible for this stress response” Eight benefits of a good night’s sleep (bupa.co.uk). This suggests that if you are sleep deprived your stress levels can rise so by allowing yourself to have some extra sleep on the days where you go from a day shift to an afternoon shift for example this can help minimise stress and help you push through the potentially difficult pattern to manage. I believe I have managed with this dramatic change because of the extra sleep you can get while moving through the cycle.

Another stress factor I have come across during my tutorship period is managing my workload efficiently. This is the first time I have had a workload in the sense of having to manage elements of it myself. It has not been easy at time as although I received training prior to coming into my tutorship on workloads and the different systems used having to deal with the real thing is always more challenging than training can make out which is the case in most scenarios. The workloads can be stressful as they can vary day to day you could leave work one shift and feel like you have achieved a lot then come in the next shift and immediately increase your workload by three or four items. Another adding factor is that the workloads can range from minor incidences to quite serious major events and prioritising the more important incidences as well as not forgetting about the lower risk items on the workload. The workload can add to the stress levels on shift especially during the tutor period because I am still learning how to manage the loads and deal with crimes trying to learn new skills without being able to make many mistakes as you are dealing with real peoples very real issues can make things challenging. 
One thing I found that helped with the management of stress levels was the support of my colleagues and remembering to deal with things one step at a time. The other officers I have on my shift have made me feel welcome and it helps talking to them and being reminded that every one of them has gone through the same thing I am now having to go through. This helps because sharing my thoughts or concerns often leads to them offering helpful solutions that I may not have thought of due to my experience levels. This not only helps reduce my stress but allows me to persevere through the challenges knowing that others have succeeded in what I am experiencing.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will be reviewing an incident in which I was involved in the interview and outcome of an offender and how my decision making helped protect a vulnerable victim from possible further harm despite their unwillingness to engage and support police action, this however, was mainly due to the victims vulnerability and fear of repercussions from the offender. Taking all of the factors into account I made a suitable decision to help put preventative measures in place by completing and issuing a Domestic Violence Protection Notice, this is a legislative power that allows us to protect vulnerable victims who otherwise may be at risk of further harm, by preventing offenders from attending addresses or contacting victims for up to twenty eight days. This is a relatively new process we have in place in order to prevent offenders from engaging with victims to allow victims to have time to process what has happened and hopefully end any relationship they have with the offender. 

The call in-question came in as a possible domestic there was little information and very little previous to go from. We made our way to the address as a matter of urgency and when we arrived we were greeted at the front door by the offender they were explaining that everything was okay at the address and that there was nothing going on we explained that we needed to see everyone who lives at the address, after explaining why this is required the offender allowed us in to speak to all the people at the address which was the victim, offender and their two children. When the victim came down the stairs to speak with us, we could see immediately that they were withdrawn and not prepared to discuss matters with us in the presence of the offender. We took the victim outside so that we could speak with them and other officers remained inside with the offender the victim briefly disclosed what had taken place but the victim stated they were okay now however, with the information they had provided and the fact we identified there were injuries and bruising to both of the victims arms we made the decision that we would need to arrest the offender and investigate further. Although within the human rights we have article 5 Right to liberty and security which states, ‘Everyone has the right to liberty and security of person. No one shall be deprived of his liberty save in the following cases and in accordance with a procedure prescribed by law’ Human Rights Act 1998 (legislation.gov.uk). This is known as a qualified right meaning, should conditions permit it this right can be removed by persons who have the power to do so such as police officers. After placing the offender under arrest they were conveyed to a custody unit and as much information was taken from the victim as possible although they stated they were not happy to provide an official statement or allow officers to take photos of the injuries, with the information we did have we knew something had to be done to protect this obviously controlled and vulnerable victim. 

Upon arriving back at the station, I began discussing possible outcomes with my colleagues before beginning on planning and preparing for the interview with the offender. I knew that it was going to be difficult to get a positive outcome for the victim as they were clearly too frightened to support police action. This is what lead to me preparing to apply for a Domestic Violence Protection Notice against the offender these are used when there is no charge put against the offender whether this is due to lack of evidence or lack of victim engagement which in this case we had both of these points going against us. Once the Domestic Violence Protection Notice had been completed and submitted, I proceeded to finish preparing to go into interview, then made my way down to custody to interview the offender. During this interview the offender denied any involvement in causing the injuries to the victim and stated that the victim was actually the one at fault due to the fact that we had no countering statement from the victim we had nothing to challenge this offender on in interview and just had to ask the questions which we had. After interview the offender continuously asked if they were going to be going back home initially we did not confirm as we were waiting on the Domestic Violence Protection Notice being signed off by a superintendent after this had happened we took the offender to the custody sergeant to explain what the next steps were going to be the offender was told that there was a Domestic Violence Protection Notice in place and that they were not allowed to return to the address where the victim was. This at the time was the best result we were going to achieve with all the information and evidence we had with the hope that this would allow the victim time to build up the strength to come forward should this continue.

This particular incident involved an obviously very vulnerable victim, who was clearly too afraid to engage with our officers this made it very difficult to undertake our responsibility to protect our victims. As police officers it is important to us that we ensure the safety of all people involved is at the forefront of what we do and all investigations we undertake. Throughout this investigation I considered threat, harm and risk factors if certain positive actions weren’t applied, and came to the decision that it was crucial that there was a positive outcome this is why as mentioned despite the offender’s right to liberty we performed an arrest and despite the victims lack of engagement I ensured that a suitable outcome that protected the victim was put in place. Looking back on this incident I do believe that with what was in front of me I secured the best possible outcome for this victim and allowed them to no longer worry about this offender, because as a force we work on a victim lead basis and although we understand that we have to investigate without a guilty bias we also cannot ignore risk of harm when it is directly in front of us so I took action and put precautions in place.

In reflection of this incident it was a great example of managing the fine line between supporting and protecting a vulnerable victim and keeping in mind the suspects rights of innocent until proven guilty. It was an example of when a victim’s vulnerability can hinder the investigation by preventing them from engaging or supporting police action but as police officers we need to ensure we take our responsibility in safeguarding our victims, in line with our duty of care, regardless of this, otherwise, some of our most vulnerable victims would go without being properly safeguarded or protected.
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

There was an incident I was involved with where I arrested a suspect, conveyed them to custody and did the investigative work to put together a solid interview plan. As the incident was domestic related and there was previous incidences as well as another ongoing investigation, I wanted to ensure I did my upmost to gather all the evidence available, put together as good of an interview plan as I could think of including questions that would hopefully draw some points of contention and by doing this making sure that I had the best possible chance of securing an outcome for the victim as in the police force I am employed by we believe we are a victim led force and ensure our very best to protect and reassure all our victims.

When it came time for preparing for the interview the first thing that I had to ensure was that I had all the available information and evidence ready to hand under the police and criminal evidence act we are allowed to keep a suspect in our custody for 24 hours before having to apply for an extension this time is used by officers to go out collecting evidence such as CCTV, DNA and witness statements. For this particular incident there was only CCTV available however the quality was not as good as we would have liked so it was difficult to make out the identities of the people involved. I also needed to make sure I had collected a victim statement and once I had done this I spent a few hours putting together an interview plan thus ensuring I had the best possible plan for the interview and to give myself enough time to determine the questions that were going to be asked so I could make sure all topics were covered when coming up with interview questions I take time thinking of all the possible responses for the questions I ask as this may lead me onto other questions. For this interview as the suspect has requested a solicitor, I also had to ensure all the relevant disclosure documents were completed. We always provide disclosure to suspects however when they are having a solicitor there are a particular set of documents that need to be filled out some suspects do wish to be provided disclosure or may not understand the documents if handed to them so if there is no solicitor the disclosure is slightly less formal.

This interview was a unique experience and still has been the only time I’ve dealt with this but the suspect involved in this incident did not speak any English, there are procedures in place to overcome this obstacle so before I went down to custody to interview the suspect I had to ensure I had prepared an interpreter for the interview to help overcome the language barrier.
Following the preparation stage of the I headed into interview and went through each segment during an interview for a suspect we have a specific document that we need to go through this is our Aide Memoir and it goes through an introduction and then we caution the suspect and explain this to them outlining that they do not have to answer any questions put to them if they do not want to. The Aide Memoir also explains the lay out of the interview and what is needed and sets expectations for the rest of the interview. During all of this I had to ensure that I allowed time for the interpreter to translate this information and confirm a response from the suspect.

When beginning an interview following the reading of the Aide Memoir it is normally started with a responsibility question this is utilised to determine the plea of suspects before moving onto more in depth questions to get an understanding of their version of events. We always ensure that during interviews we gather an account from suspects so we can identify what their version of events are and how these differ from the events we are aware of at the time. Moving on from taking the suspects account and comparing it to the account we’ve secured from the victims or witnesses. We will often challenge the suspects account by using the witnesses account we even challenge the suspects if they have not provided an account by taking elements of the witnesses account and asking why this would have been asked. Then we will get any clarification from the suspect and move onto the closure of the interview. Sometimes there may be a guilty plea there in interview this does not massively affect how we conduct our interviews as we still need to secure an account from the suspect to determine if this is a full admission or partial or if they are raising a defence such as self defence in an investigation into an assault. However, if it is a full admission, we would then go into ensuring all of the points to prove for the offence in question have been covered before going onto the closure of the interview.

During this interview throughout the entire line of questioning the suspect utilised their right to remain silent and answered no comment for the whole interview. When these kind of interviews take place where the suspect continues down a no comment route of answering it is important that we acknowledge to them that although they may have received legal advice that if they feel as though they want to answer any of our questions they can feel free to. We often remind them of this by a small turn of phrase such as ‘this is your opportunity to give an account’ and also imply it by asking a question and delaying longer than normal for them to give an answer even if they have stated no comment we still wait before asking the next question just in case this triggers a slip of an answer. None of these things affected the suspects answers in this interview and they remained saying no comment to all questions asked, as there was no further evidence it would be down to the custody sergeant to make a decision. This particular interview was my personal first experience in dealing with a solicitor and interpreter, so it was a point of learning for myself. In reflection I can understand why it is imperative that as police officer’s we are responsible for ensuring that the appropriate support is in place for suspects and that the correct protocols are followed it is not only to secure the best possible account from a suspect regarding any potential crimes or allegations but also to ensure that up until charge they remain being treated as an innocent human being and that they are treated fairly and if not the responsibility of police officers it’s likely that some of these support mechanisms such as free and independent legal advice or interpreters or even an appropriate adult where necessary may not be utilised and this could be harmful to the upholding of the suspects rights.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night-time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


It is not uncommon for us as police officers to have interactions with youths. These interactions can range from a simple acknowledgment in the street to searching for them as a missing person or speaking to them and their parents as a concern for safety. Sometimes however, these interactions can become increasingly negative when faced with a group of youths who normally led by one or two individuals that take to the streets and cause problems for shops, schools and business. This is something that we are seeing an increasing number of reports of and in this particular occasion was not much different from the rest. We had a report of a group of youths about 10 or 12 of them throwing stones at shop fronts and banging shutters on shop fronts and being a general nuisance in the local high street. The difficulty we have is 9 out of 10 times on arrival these youths have left the scene and anyone on scene is unable to identify them or knows anything that is going on. This leads to an ongoing battle of us receiving calls and then arriving and no one being present so we have to try and figure out a way that we may be able to get there with people on the scene and resolve the issues instead of just dispersing people.

There are many issues that can be caused by this kind of anti-social behaviour ranging from a criminal element such as criminal damage, all the way to a social element such as community tensions. This is why it is important as police officers we aim to deal with, stop and prevent any anti-social behaviour that comes to light especially if this is a repeated issue. If anti-social behaviour is allowed to continue without prevention or punishment then this can cause the local community to lose confidence in police and potentially lead to fewer reports of these incidences under the guise that we do not respond or perhaps do not take these incidences seriously when this is not the case and we do take anti-social behaviour very seriously in fact the more often any type of crime occurs the more serious we take it so although to begin with it may seem as though we are not doing a great deal what we are doing is collecting information, gathering intelligence and putting together plans on how to tackle this problem. As a public service our duty is just that to serve the public by ensuring that we work alongside them and support them to resolve any community issues that arise such as anti-social behaviour.

When the initial call was received on this occasion stating a group of about 10 or 12 youths were in the main high street in the local town and they were causing issues and potentially damaging property we knew we had to respond straight away we made our way to the town centre and like normal the group had dispersed. Although frustrating we knew as well that this would not be the last call we received as this had not been the first time that we had received a call similar to this. I along with some colleagues on the night decided we would have two units remain on scene one unit on foot patrol and one unit on mobile patrol and we would continue this for a brief period of time to show some presence for the community and hopefully deter the youths from regrouping after some time we left the area but routinely would drive through or make a point of making the town centre part of our route if we were on our way back from another call. This was a proactive way we could maintain some form of control and presence in the town centre to so we could ensure the community was protected against this type of crime and anti-social behaviour.

There are multiple tactics and protocols we can utilise and put in place in order to resolve these sort of anti-social behaviour issues firstly we have standardised patrols as discussed previously this is police constables or police community support officers patrolling a specific area repeatedly to try and deter anti-social behaviour. Another protocol we can implement in order to dramatically tackle anti-social behaviour this is often used on occasions such as bonfire night when we see an increase in anti-social behaviour but can be used any time if the need is great enough due to repeated incidences in one particular area this protocol is known as a dispersal order and needs to be authorised by a higher ranking officer of inspector or above and what it does is means people in the specific location need to leave and cannot return for a certain amount of time up to 48 hours. This is really effective in preventing anti-social behaviour in places where it can affect local business and the public in general. This dispersal order gives the police greater powers to protect public interests and show local communities that we are taking action to control these issues. As individual officers we have responsibilities such as showing presence taking down notes or statements provided by witnesses or victims of anti-social behaviour, putting together plans to try and prevent or reduce anti-social behaviour as well as this we also have a responsibility in trying to catch, identify and take appropriate action against any possible offenders of anti-social behaviour.

During this particular incident I was called to I had to ensure that I maintained our force value of protect and reassure. I had to do this by firstly protecting local businesses and the owners of said businesses and reassuring the wider community that if we are called up on, we will take action and support them. I ensured I followed throughout the entire incident starting from when the call was received up to when I arrived on scene all the way to dealing with a detained individual that I was going through the police national decision model which is used to ensure that all actions and decisions are justified and that we are not making decisions which could be perceived as biased and irrational, we could for example enter the town centre see multiple youths and decide that they must be part of the group responsible without any real evidence other than prejudice towards youths in general. As oppose to this we would utilise the national decision model and think about the description we were given by our control room do those youths match the description and if so take action if not we could speak to them to see if they know or have seen what has happened. On this particular occasion we detained one individual who was known to us already and had been identified by witnesses the decision was made to return them to their home address and explain to parents what had happened. This is just one course of action we can take towards youth offending we also have a specific team our youth offending service that we collaborate with to try and support youths before they become drawn into a negative lifestyle this helps guide youths in the right direction in an attempt to prevent them from growing up to become adult offenders. Failing all other courses of action we can go down the traditional route of arresting them taking them to custody and dealing with them in a more criminal approach this as stated is something we prefer to keep until all other options have been exhausted as it can have more of a negative impact than sometimes perceived.

In dealing with incidences involving anti-social behaviour and youths is quite an experience as it is a very different type of crime to something such as a burglary or an assault in the sense that it normally occurs due to an element of boredom from youths or sometimes because they are competing or showing off and they do not necessarily see or understand the harm that it causes this is why we have alternative disposals when dealing with youths is to educate them to try and prevent things from going further. I myself have began seeing and understanding more impacts on the wider community as an affect of anti-social behaviour this is not something, I had knowledge of prior to joining the police. This is mainly because regular people do not see the aftermath caused by this type of behaviour or crime. Anti-social behaviour can impact business by causing extra costs for them or on the other hand causing less income as less people want to walk the high street in fear of what could happen to them more vulnerable people who perhaps may be intimidated by this sort of behaviour become more secluded and reluctant to go out and about their normal day to day activities and all of these things cause a ripple affect to the local economy and the local community in general. Short term this may only seem like a few less people going to the shops or one or two businesses having to pay for a new shutter or new window to their shop front however, in the long term if this behaviour continued without any intervention it could lead to shops having to close businesses moving elsewhere or people never leaving their home any further than the end of their street. This of course is an extreme viewpoint and not one that would happen overnight but when policing any incident, it is imperative that the bigger picture and the long term affects are looked out to determine a suitable outcome whether that be a dispersal order for 48 hours to dissuade gatherings or more formal action such as arrest the end goal for the police when dealing with anti-social behaviour is to reduce, prevent and support local communities.

1650 words
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