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Job Description
Health Care Support Worker
Swansea Care Services Ltd – Swansea, Wales
Full-time | Permanent
Salary: £24,000–£27,000 per annum
About the Role
Swansea Care Services Ltd is looking for a caring, reliable and motivated Health Care Support Worker to join our team in Swansea. The successful candidate will support people with their daily needs and help them live safely, comfortably and as independently as possible.
This role is suitable for someone who enjoys helping others, works well as part of a team and can provide respectful, person-centred care.
Main Responsibilities
· Support service users with personal care, including washing, dressing and eating.
· Help with daily activities such as shopping, preparing meals and light household tasks.
· Provide companionship and emotional support.
· Support service users to attend appointments and take part in activities.
· Follow individual care plans and report any changes in a person’s health or wellbeing.
· Help with safe mobility, including using equipment when required.
· Maintain accurate daily notes and care records.
· Follow health and safety, infection control and safeguarding procedures.
· Respect confidentiality, dignity, privacy and independence at all times.
· Work closely with colleagues, families and healthcare professionals.
· Attend training and team meetings when required.
Skills and Experience Required
· A caring, patient and respectful attitude.
· Good communication and listening skills.
· Ability to work independently and as part of a team.
· Reliable, organised and able to manage time well.
· Basic computer skills for completing care records.
· Understanding of confidentiality and safeguarding.
· Previous experience in care is helpful, but full training will be provided.
· A driving licence would be an advantage.
Salary and Benefits
· £24,000–£27,000 per annum, depending on experience.
· Permanent, full-time contract.
· Paid annual leave.
· Company pension scheme.
· Full induction and training provided.
· Opportunities for career development and progression.
· Supportive team environment.
How to Apply
Please submit your CV and a cover letter explaining why you are suitable for the Health Care Support Worker role at Swansea Care Services Ltd. 






AI Acknowledgement I acknowledge the use of ChatGPT (https://chat.openai.com) on 03 July 2026 to support the planning and structuring of my CV and cover letter. I used the following prompt(s):
· Help me structure a professional CV for an Operations Manager role using my experience as a Team Leader, Yard Manager and Supervisor
· Check my cover letter for clarity, professional tone and suitability for an Operations Manager position.


















Cover letter
Dear Hiring Manager,
I am writing to apply for the Operations Manager position at Dunbia Cross Hands. I currently work as a Team Leader at Dunbia and I am keen to progress within the company into a role with greater responsibility. My experience in food production, team leadership, stock control and daily operations has prepared me well for this opportunity.
Since joining Dunbia in January 2026, I have led employees in a busy production environment. I organise daily work, allocate tasks, and support the team to meet operational targets. I regularly use computer systems, complete stock counts, check records, and investigate errors. This has strengthened my attention to detail, problem-solving skills, and understanding of how accurate information supports production planning.
Before joining Dunbia, I worked for three years as a Yard Manager at Freds Timberframe Ltd in Clydach, Swansea. I managed the daily running of the yard, organised staff workloads, controlled stock, managed deliveries, and ensured work was completed safely and on time. This role developed my ability to lead people, plan workloads, and make decisions in a fast-paced environment.
Previously, I worked at FEI Foods in Swansea as a Team Leader and regularly completed Supervisor duties. I supported production planning, monitored work standards, and helped ensure that food hygiene, quality and health and safety procedures were followed.
I am currently studying Employability Skills at the University of Wales, Trinity Saint David. I am motivated, reliable, and confident working under pressure. I enjoy supporting colleagues, solving problems, and improving daily operations.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and commitment could support Dunbia as Operations Manager.
Yours sincerely,
Krzysztof Mysluk
KRZYSZTOF MYSLUK
5 Sybil Street
Swansea, SA6 5EU
Tel: 07778 278499
Email: krzysztof.mysluk88@gmail.com

Personal Profile
Experienced Team Leader and Manager with a strong background in fast-paced food production, warehouse and manufacturing environments. Skilled in leading teams, organising daily work, monitoring performance, managing stock, using computer systems and solving operational problems. Currently working as a Team Leader at Dunbia Cross Hands, with previous management experience as a Yard Manager at Freds Timberframe Ltd and Team Leader/Supervisor responsibilities at FEI Foods Swansea. Seeking to progress into an Operations Manager role where I can use my leadership, production and people-management skills to support safe, efficient and high-quality operations.
Key Skills
· Team leadership and staff management
· Production planning and daily operations
· Stock control and stock counting
· Computer systems and data entry
· Checking errors and resolving problems
· Health and safety awareness
· Food hygiene and quality standards
· KPI monitoring and performance management
· Staff training, coaching and support
· Communication and teamwork
· Time management and prioritising tasks
· Problem-solving in a fast-paced environment
Employment History
Team Leader
FEI Foods, Swansea
January 2018 – December 2022
· Led production employees in a busy food manufacturing environment.
· Organised daily tasks and ensured staff understood their responsibilities.
· Supported supervisors with production planning and staff management.
· Carried out supervisor duties when required, including monitoring work standards and solving issues.
· Ensured employees followed food hygiene, health and safety and company procedures.
· Helped maintain production targets and quality standards.
· Supported new employees with training and guidance.
· Communicated with managers and other departments to ensure smooth daily operations.
Yard Manager
Freds Timberframe Ltd, Clydach, Swansea
January 2023 – December 2025
· Managed the daily running of the yard and organised staff workloads.
· Led and supported a team, ensuring work was completed safely and on time.
· Managed stock control, deliveries, loading and unloading activities.
· Checked stock levels and maintained accurate records.
· Ensured materials were stored safely and the yard was organised.
· Used forklift, sideloader and combi lift equipment where required.
· Followed health and safety procedures and encouraged safe working practices across the team.
· Solved daily operational problems and communicated with management, suppliers and drivers.
Team Leader
Dunbia, Cross Hands
January 2026 – Present
· Lead and manage employees in a busy food production environment.
· Organise daily work, allocate tasks and support the team to meet operational targets.
· Use computer systems regularly to complete production and stock-related tasks.
· Carry out stock counts and maintain accurate stock records.
· Check system information, identify errors and investigate issues to support accurate reporting.
· Monitor team performance and ensure employees follow company procedures.
· Support health and safety, food hygiene and quality standards at all times.
· Communicate with managers, Team Leaders and other departments to resolve daily operational issues.
· Support staff with guidance, training and problem-solving during shifts.
· Work efficiently under pressure while managing changing priorities.
Education
Employability Skills (CertHE)
University of Wales Trinity Saint David
2026 – Present
Training and Certificates
· Forklift Licence
· Combi Lift Licence
· Health and Safety Awareness
· Food Hygiene and Safety Awareness
· Microsoft Office Skills
References
Available on request.
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