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Introduction
The Purpose of this report is to describe the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information gathering and communication within the workplace. Discuss how social media affects people at work place, compare the advantage and disadvantage. Demonstrate how to create Social Media for business networking through Facebook, Twitter and LinkedIn.


Modern technology
Technology can be defined as science applied to practical purposes especially in the industry, for example, advances in computer technology and recycling technologies. Technology in the working environment enables organizations to grow rapidly and proficiently. Business technology, for example, video conferencing, social networks and virtual office technology has removed work environment limits that had restricted businesses from expanding. With business technology, organizations can focus on a more extensive client base and develop to larger amounts. 

In the modern workplace communication is mainly done via emails, conference calling and sometimes even video-conference calls. The way in which workers in the workplace used to communicate has evolved massively over the years. From using a fax machine and simple emails to new online technologies that allow for better collaboration. Now we have smartphones, Tablets/iPads, and web-conferencing and social networks. Communication can be done swiftly, simply and cheaper. We can now access and send documents, videos and images to anyone anywhere in the world, instantly and at no cost. 

Communication is an important aspect of businesses and due to technology developing over years, it has allowed many companies to work more efficiently consequently allowing communication in the workplace to be done easier, more successful as it has made communication more efficient and easier allowing businesses to grow and improve. 

There are three ways in which technology has improved communication in the workplace. Collaborations can now be done easier. for example, if one team member is unable to be present during a group meeting/discussion, there are now many web based solutions for example, Skype which allows a team member who is not present to partake in a vital discussion and still be part of a team while being miles away. 

Arguably the best result of modern technology is better productivity, the way in which PC's can now be used to direct certain operational or driven needs, allows more time for the workers who might regularly administer these assignments. 
For some companies it has driven down expenses too. This is seen through the effect of online networking in business. It furnished organizations with another stage to cooperate with clients, for advertising and advancements and to share data. Web-based social networking gives buyers a voice that they beforehand did not have, and now associations can profit by this new chance to secure positive input on their items and administrations (Smallbusiness.chron.com, 2018). 

Conference calls

Conference calls frequently fill in as the spine for major projects, particularly if those ventures include working together with another business or with a branch of your organization situated in another state or nation. These calls likewise enable organizations to remotely talk with potential new workers or direct long-separate research with specialists. Conference calls are the speediest, most productive approach to get individuals together for a meeting or discussion. They make you and your association more effective in various ways: There's less time wasted on going to eye to eye gatherings, it is easier to find and problems can be solved easier.
However, there is a negative side to conference calls. A survey that was taken in 2015 asked people in the workplace how conference calls have affected their work efficiency, and productivity. 










The results are shown below in figure 1 and figure 2

Figure 1 (Loopup.com, 2018)
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Figure 2 (Loopup.com, 2018)
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Conference calls have now allowed people to become distracted without being seen, more than 60 percent of Intercall respondents confessed to doing other work or sending an email while on a conference call. The greater part the general population on hold are eating, simply under half are in the restroom. One of every five are shopping, One of every 11 are working out, Six percent are accepting another call. (Thompson, 2018)






Skype
Businesses incorporating a multitude of devices and software to stay up-to-date. Team collaboration tools allow instant communication and file sharing at the touch of your fingertips, with video conferencing enabling you to address customers over the globe in seconds with next to no setup. Skype For Business is generally utilized crosswise over numerous ventures and segments, as it offers the best of the two universes in such manner, giving you the adaptability to work at an exceptionally proficient level.
Skype is effortlessly one of the most recognisable amongst the most communication and conferencing apparatuses available today, whereas conference calls were more popular prior to skypes emergence. With such a significant number of individuals being acquainted with the Skype interface from the personal, free to use version it makes Skype very suitable For Business as your go-to communication tool. Issues, for example, moderate gathering setup times and the log jam of general errands are more averse to show up as the vast majority of your workforce will have earlier information of Skype.

 Skype is very efficient as they have made another version for business use, which has allowed collaboration to be more effective. You can now record meetings, share your screen, and annotate PowerPoint for real-time collaboration with up to 250 people. Use whiteboard, polls, Q&A, and built-in IM during your business meetings to make them more productive. (Skype.com, 2018)

There are many advantages that come with the use of skype for business, two of the most significant ones are decrease in Travel Costs – Using Skype for Business eliminates non-essential business travel. A Skype for Business videoconference is an ideal swap for an up close and personal gathering. Skype for Businesses Outlook mix additionally means you can plan it into your ordinary work day, from anyplace, on any gadget/device. Also, the increase in Revenue and Opportunities – Revenues will increase, as individuals in business are frequently shy of time and will pick the fastest and most proficient method for connecting, regardless of whether that be to buy an administration, ask for a meeting or to get it done.

Consequently, there are negative aspects to skype for business, for example your video or audio connection will only be as good as your Internet connectivity. If your connection is slow or intermittent, you might have trouble placing or staying connected to a call. 

Cloud Storage
Cloud storage involves stashing data on hardware in a remote physical location, which can be accessed from any device on internet. Examples of Cloud are; Dropbox, Google Drive, OneDrive, Samsung Cloud, and iCloud. It saves files online securely allowing file sharing and storage.
With amount of information being accessed worldwide, more people are increasingly searching for information storage that is secure, sufficient and is affordable. It is convenient to access of files, photo, songs, software and documents on the go anytime with out having to carry around hard discs all is needed is internet connection.
The advantages of Cloud storage are accessibility of information Worldwide, backing up own data remotely, makes work more sufficiency, it is also less expensive in the long run operation. Cloud storage reduces the cost of data back up and recovery in case of data loss. The disadvantages are Cloud storage needs high speed connection so, if there is slow internet connection data may not be accessed. Operation costs may increase a little as a result of high usage of bandwidth to access data increases. There is also a risk of personal information being accessed by criminals.
Social Media
Social media is the way of modern communication and correspondence through social network and vast exhibit of internet based tools and stages that expansion and upgrade the sharing of data. This new type of media makes the exchange of content, photographs, sound, video, and data when all is said in done progressively flow among internet clients. social media networking has pertinence for standard internet clients, as well as business also. Companies use Social media in workplace to enhance visibility and marketing strategies promoting company products all over the world. Being able to navigate and open social media page is a key employability skill that is needed by employees since most work nowadays is done electronically. 
Social media platforms such as twitter, Facebook, and LinkedIn have formed online groups where members and followers can share all the information they want to with other members. This has helped people to get in touch so easily and quickly, people can sell and buy stuff through social media, promote and advertise. Social media gets news around faster, easier, cheaper than before. Social Media helps people establish new friendships through network. It keeps people updated on new trends and events. 
The disadvantages of Social Media are overwhelming, people become addicted causing lack of interest in socialising therefore. causing isolation and anti-social behaviour. There is also a high risk of cyber bullying, identity theft and hacking. From my personal experience I would say that Social Media is a bit of distraction to employees as they spend every little time they get checking updates on their Social network. Many places you go nowadays whether it is work place, educational environment, even crossing the road, you see people talking, checking mails on their mobile phones.  Families do not spend quality time together like they used to, instead everyone is on their iPad, iPhone, laptop playing games and social media. There is lack of emotional connection because people are replacing talking to texting, emailing and social media as means of communication.
Social media marketing is the method for advancing a site, brand or business by cooperating with or drawing in light of a legitimate concern for present or imminent clients through the channels of web-based social networking. Facebook, Twitter and LinkedIn are the most popular online networking that are broadly utilized by the organizations and the superstars in advancing themselves and their brands.











TWITTER https://twitter.com/BabyBloomSalon
[image: ]
Twitter is a social media site that allows individuals and organizations to communicate with others, promote their brand using only 140 characters. Twitter is easy, requires very little investment of time, and can quickly prove worthwhile in increased popularity, sales and consumer insight.














FACEBOOK: https://www.facebook.com/PeaceKBBS/
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Facebook, which was initially made as a site for students, however now incorporates anybody with an email who wishes to join. With an expected 18 million current facebook members. More than 52 million individuals worldwide have visited the site (Comscore, 2007).













LINKEDIN: https://www.linkedin.com/in/baby-bloom-salon-480064154/
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LinkedIn, enables clients to interface with each other for expert and social purposes it recently reached the "10 million-part check" with 130,000 new individuals joining each week (Allen, 2007).


Conclusion
In conclusion modern technology has improved collaboration and productivity in the workplace therefore increasing the contemporary workplace’s efficiency. Modern technology has also encouraged innovation and creativity. Communication is a vital factor in any business and due to modern technologies, such as skype for business, the way in which we can communicate and connect is now easier than ever. Although there are some downsides to modern technology for example distraction, the positives still outweigh the negatives, meaning it is overall effective. Over the years Social media has proved to be a necessity in the workplace as It is the most effective form of not only promoting your brand or business but also building a rapport and communicating with your customers. Overall if modern technology and social media are used correctly in the workplace they can help a business reach a higher tier/level in the sector they are in.
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Time on Distractions

According to respondents, an average of
five minutes typically went wasted by in-call
distractions such as background noise and
late joiners.

Due to those distractions, at least 1/3 of
respondents saw moderate to major negative
effects on the overall productivity of their calls.
(page 7).

15 610 15 1620
5 W60 MW oms M 1620 W 20+ 60% 21% 7% %

Minutes wasted on distractions (US + UK) 60% 20% 5% 2%

0920
11/01/2018





image2.png
& MyDrive- GoogleDrive X | @ Spinbot.com - Aticle Spir X | ] conference callsworkplac X | Research-Now-2015-Survey X | @ HOW IBECAMEASTRIPP' X | @ GRLTALGTHATGUY 0 X | + -

<« c @ 5-Survey.pdf 9w n @ =

esearch-Now

& nttps;/loopup.com/zi

— + AutomaticZoom *

The Cost of Conferencing:
Understanding the Impact of Conference Calls on Business
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