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Introduction
Sustainable hospitality and tourism management is defined as the practice of operating and managing tourism business in such a way that it effectively minimizes negative environmental and social impacts. At the same time, it helps to maximize on positive economic benefits. There are certain key principles governing sustainable hospitality and tourism management. Environmental stewardship, community engagement, social responsibility, sustainable supply chain management and guest education and engagement are some key principles governing them. Environmental stewardship refers to promotion and conservation of natural resources, minimize waste reduction as well as adopting to eco-friendly practices and implementing recycling programs. Tourism do bring economic benefits to a community, however poses certain negative impact on the society. Tourism can lead towards environmental degradation because of increased tourist activities. 
The thesis statement of the study is agreeing to find out an overview of sustainability and its impact on hospitality and tourism management. 
Analysis 
Definition of sustainability and its three pillars
Sustainability is defined as the concept, which encompasses the practices and principles of meeting the needs and requirements of the present generation, without any compromise of needs for the future generation. As per the views of Elkhwesky et al. (2022), sustainability involves balancing the considerations involving economy, environment, and society to ensure a long-term implementation of harmony. The three pillars of sustainability are three of the interconnected dimensions that form the basis of sustainable development. The three pillars are environmental sustainability, social sustainability and economic sustainability. Social sustainability is emphasis on the social justice and well-being of communities and individuals. Social sustainability helps to recognize the significance of fulfilling some basic human needs such as accesses to food, health care and clean drinking water (Khatteret al. 2019). It also effectively addresses issues related to social inclusivity and cultural preservation. Economic sustainability assists to promote economic growth as well as development that help to ensure long-term viability. It generally involves the efficient use of resources, responsible consumption, and economic equitable economic opportunities (Kravariti et al. (2022). Environmental sustainability primarily focuses on conservation and protection of the natural resources. As per the views of Sigala et al. (2022), it assists to enforce practices related to waste reduction, minimization of wastes, promotion of diversity and conservation of natural resources such as energy and water. It also focuses on reducing the negative impact of human activities on the environment. Increased tourist activities can lead to pollution, waste generation, as well as destruction to natural habitats. 
Relationship between sustainability and the hotel industry
The relationship between the hotel industry and sustainability is becoming increasingly significant as the industry looks to recognize the needs to minimize its environmental impact and contribute to the social well-being. As per the opinion made by Kravariti et al. (2022), sustainable hotels strive to minimize their presence in the environment by implementing energy efficient practices through incorporation of renewable sources of energy, sustainable hotels often focuses to prioritize green buildings and design principles. This can be achieved using energy-efficient lighting systems and HVAC systems. As per the comments made by Fatima and Elbanna (2020), certifications related to green building such as LEED (leadership in Energy and Environmental Design) which are the frameworks for hotels to promote sustainability. Moreover, sustainable hotels aim to operate in an ethical manner, which includes training staff on sustainability and engaging guests in sustainable practices. Programs such as Green key, Green Globe and Earth Check certify the hotels based on environmental and social performance. 
Ways in which the hotel industry is responding and adapting to sustainable approaches 
Hotel industries are gradually recognizing the need for adapting to sustainable practices in order to survive in the competitive market. Hotel that does not follow sustainability practices tends to suffer from high operational costs. Excessive water consumption, improper management of wastes and inefficiency to use energy resources can significantly increase operational costs (Uyaret al. 2020). As per today's context, environmentally conscious travelers may choose to stay in hotels that practice sustainability. Hence, a hotel may suffer from reduced reputation and customer perception because of lack of sustainable practices. 
Governmental pressures also compelled hotel chains to adapt sustainable practices. The government of the UK has formulated certain commitments to tackle climate change, such as net-zero greenhouse gas emissions by the year 2050. As per the comments made by Mooney (2020), to achieve such policies, the government of UK had made polices and regulations for hotel management including carbon pricing mechanisms, maintaining energy efficiency standards and emission reporting requirements. The government of UK has formulated certain green building initiatives such as BREEAM (Building Research to Establish Environmental Assessment Method). These initiatives help the hotels to encourage and incorporate sustainable designs and sustainable construction practices. As per the opinion made by Gerdtet al. (2019), the government of UK assists to provide various incentives as well as support mechanisms, which helps the hotels to invest in renewable energy and improve energy efficiency. These incentives include Renewable Heat Incentive (RHI) and Smart Export Guarantee (SEG), for the generation of renewable energy. 
Competitor’s activities serve as a motivating factor for hotel industries to implement sustainable practices. As per the views of Sigalaet al. (2022) when the hotels look at their competitors who achieve awards for their eco-friendly practices and sustainable certifications, it compels the company himself to implement sustainable practices for brand recognition (Ozturkogluet al. 2021). Certifications such as LEED can help massively in this context. These are the reasons why hotel industry is adapting well to sustainable practices. 
Discussion of the circular economy and the Relationship with CSR
Circular economy is defined as the economic model, which seeks to decouple the economic growth from the environmental degradation and resource consumption. As per the views of Raubet al. (2019), the circular economy is based on the principles of regenerating natural systems and designing out wastes and pollution. The circular economy assists in the maximization of value derived from resources and, at the same time, minimize resource consumption. 
CSR or corporate social responsibility implemented by organizations can be of various types such as environmental, ethical, economical, and philanthropic responsibility. Corporate social responsibility and circular economy are related to each other. Both of them aim to assist in business growth and promote sustainable and responsible business practices. A circular economy encourages businesses to create an effective supply chain, which helps to concentrate on the use of recycled and renewable materials and minimize waste reduction. As per the comments made by Zopiatis et al. (2021), through the implementation of proper supply chain, a company can promote transparency and ensure ethical sourcing, which are naturally key components of CSR. Circular economy can impart positive impact on the society. Circular economy can create job opportunities, thus supporting the local economy. Some benefits which circular economy imparts in the society align with CSR's social practice, which promotes social well-being in a society (Gerdt et al. 2019). 
Importance of sustainability in the hotel industry
There are several reasons for which sustainability plays an important role in hotel management. The first key reason is consumption of energy. The hotel industry consumes a significant amount of water, energy and other resources (Hole, 2019). Through the implementation of sustainable practices such as energy efficient lightning, recycling programs and water saving systems, a hotel industry can efficiently handle resources. Sustainable practices lead to cutting down of operational costs for the hotels (Martínez-Martínezet al. 2019). Using up of energy efficient lightning such as LED lights, smart heaters, and energy efficient air conditioners can reduce significantly the amount of energy consumed, thus reducing the electricity bill. Sustainability has become a key tool for hotel industries to gain severe competitive advantage. For example, the travelers who are aware about sustainability might choose hotels that practice sustainability (Kim et al. 2019). Moreover, the rules and regulations implemented by government of UK are to promote sustainability and that has compelled hotel industry to implement changers regarding the same. To summarize, these are the significance of sustainability on hotel management (MacKenzie and Gannon, 2019). 
Examples of CSR strategies / policies 
The hotel industries are beginning to implement corporate social responsibility (CSR) practices, which contributes to make a positive impact on the community and environment and promote sustainability. For example, Hilton Hotel in the UK drives an overarching travel with the main motive of Purpose 2030 Goals to keep the hotel environment more resilient and vibrant for generations of guests to come. As per the comments made by Gursoy et al. (2022), Hotels indulge themselves in using energy efficient practices such as installment of LED lighting and promote water conservation measures. A hotel effectively engages with the local society by imparting numerous initiatives such providing vocational training and supporting local schools and educational programs. 
For example, Premier Inn in the UK has motive to deliver a positive influence on both communities and people and operates. Hotel industry also creates employment opportunities for the local residents, and plays an important role to promote localized products and cultural heritage (Zhang et al. 2020). A hotel frequently assists to support nonprofit organizations or local charities. This is done through organizing fund raising events and donation of significant amount of profits from the revenue to the local residents. A hotel in the industry focuses on practicing responsible sourcing. Responsible sourcing includes purchasing of goods, whichis producedlocally and usage of organic products (Hole, 2019). A hotel tends to organize events to please its travelers. Some hotels tend to collaborate with local musicians, artists, or cultural organizations in order to promote local art and culture. The industry also focuses on development and well-being of the employers by fair wages and incentives. 
Conclusion
To summaries, sustainability is defined as the practices, which focuses on the needs for the present generations without compromising on the needs of the future generations. Sustainability is based on three pillars, which are economic sustainability, social sustainability and environmental sustainability. Hotel industries are gradually shifting towards adaptation of sustainability. Sustainability plays a significant role in cutting down the cost of operations and enhancing the brand image to its consumers. Hotel industries gradually understand the needs to adapt sustainable practices. A sustainable practice helps hotel industries to gain a competitive advantage over its competitors. Travelers who are aware about environmental sustainability, tends to choose the services of only those hotels that practices sustainability. Hence, practicing sustainability helps the hotels to gain a competitive advantage. 
For this reason, hotels are using energy efficient lighting systems as well as HVAC systems. The pressure from the government of UK has compelled the hotel chains to implement sustainable practices. Government of UK has effectively formulated certain green building initiatives like BREEAM, which effectively promotes sustainable designs as well as sustainable processes. Competitor’s activities are to serve as a motivating factor for the hotel industries to implement sustainable practices. The study also describes circular economy and how it is related to corporate social responsibility practices. The thesis statement “overview of sustainability and its impact on hospitality and tourism management” is appropriately met throughout the study. 
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