Ileana-Gabriela Juganaru 
Address 
ileanajuganaru@gmail.com 
 
Phone contact 
078468439898  
 
 
Personal statement 
 
 
I am a hardworking and ambitious person who enjoys working with others to achieve a task with excellence.  
Key Skills  
 
 
· Efficiency in areas like Microsoft Excel, Word and PowerPoint 
· Good communication skills, both written and verbal  
· Qualified first aider 
· Fully qualified fire marshal 
  
 
Employment History 
  
Assistant Team Leader, Lifetime Brands Europe, Birmingham 
(October 2019 – Present) 
 
Responsibilities:  
 
· Implemented a change of stationery supplier, reducing costs by 20% 
· Helped provide a safer workplace and dispatching health and safety information and posters for the whole company  
· Offering customers service 
· Managing incoming phone calls and mail 
· Meeting sales targets
· Leasing with online retailers 

 
 
Operations Admin, Kitchen Craft, Birmingham 
(September 2019 – March 2019) 
 
Responsibilities:  
 
· Presenting a professional and friendly first impression to all employees 
· Delegating tasks and setting targets 
· Organising stationery orders and liaising with suppliers to meet business requests  
· Also had the role of fire/health and safety marshal for the entire department of warehouse staff 
· Taking phone calls and mail responding 
 
Quality Controller, Lemon Path, Loughborough  
(January  2019 – September 2019) 

 
Responsibilities:  
 
· Printing all necessary documents and labels as required 
· Inspecting, testing, or measuring materials or products being produced and packed 
· Setting targets  
· Analysing measurements and conducting drop tests 
 
 
Education 
 
  
Technical College-Miron Nicolescu, Bucharest,Romania 
(September 2010 – June 2015) 
 
A-levels: 
· General Studies – B 
· English – C 
· Mathematics – C 
 
 
Hobbies & Interests 
 
 
In my free time I like to listen music, do some gardening and, I enjoy long walks. When it’s raining I like to bake, watch movies or do crosswords. 
 
 



	
	Ileana-Gabriela Juganaru
Assistant Team Leader
	

	
	
	

	Contact
                     
                         Email
ileanajuganaru@gmail.com 
 
Phone contact 
078468439898  


	Dear Michelle,



I submit this application to express my sincere interest in the eCommerce assistant position.
    
In my previous job role, I was responsible to ensure that orders are dealt with promptly, as well as ensuring that a very good customer service standard was always provided

I am confident that I can be a great fit for this role due to the knowledge I have earned in my previous role.
I keen to mention that one of the factors the really attracted me is that Cook Serve Enjoy values giving back to the community.


I’m looking forward to discussing any opportunities with Cook Serve Enjoy.
Thank you for taking the time to review my resume. I look forward to talking with you.

Sincerely,

Ileana-Gabriela Juganaru


	Michelle Palmer 
Cook Serve Enjoy
Tamworth B77
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Description automatically generated] eCommerce Assistant

Tamworth B77•Hybrid remote
£33,035 a year – Permanent


Job details
Salary
£33,035 a year
Job type
Permanent
Benefits
Company pension
Cycle to work scheme
Private medical insurance
Sick pay
Full Job Description
With plenty of freedom and initiative, you'll provide invaluable support to the eCommerce Manager.
eCommerce is like a business, with teams covering Trading, Merchandising, Logistics, Content and Technology. And everything we learn about our customers – the way they shop and what products gets them excited – will help the rest of the Cook Serve Enjoy business. Which means your enthusiasm, passion for online shopping and ability to think on your feet will really fit in.
We do things our own way at Cook Serve Enjoy. But whatever we're doing, we must be getting it right. With a wave of impressive sales figures behind us, we're opening new stores at lightning speed. And we're giving customers even more ways to shop at Cook Serve Enjoy with our online store.

As a part of the eCommerce Finance and Trading team, you will oversee eCommerce stock movements and control the financial impacts. You will proactively work with stakeholders across the business to maintain accurate inventory and accounts and deliver continuous improvements to the area. You will also create and deliver training to colleagues to maintain high levels of operational process understanding and compliance.
This is an exciting role reporting directly to Michelle Palmer (Ecommerce Office Manager)
The role is to provide a comprehensive administrative support service to new and existing customers, with a clear understanding of relevant procedures and ways of working. To proactively support the team in identifying and developing effective ways of servicing the accounts.


Your New Role:

· Liaising with customers
· Close liaison with the National Finance team
· Optimise the Cook Serve Enjoy eCommerce inventory
· Meeting sales targets
· Using customers portals 
· General level of education, ideally A level or equivalent
· High level of communication and interpersonal skills
· Good analytical and numerical ability
·  A conscientious team player with high level of self-motivation
· Analytical and problem-solving ability
· A continuous improvement ethos
· Previous office experience working in a similar environment, preferably in sales
·  Works on own initiative and with limited supervision, seeks advice where necessary to establish correct course of action.
· Ability to work flexibly according to customer requirements and departmental needs
· Customer focused approach and or previous experience of dealing with customer enquiries and complaints


About You:

· You will have previous experience in stock & system reconciliation or warehousing stock control, coupled with excellent analytical and Excel skills
· The successful candidate must be detail orientated, deadline driven and able to multi-task with exceptional organization and time management skills
· You will be a strategic thinker and able to work independently and proactively
· General level of education, ideally A level or equivalent
· Excellent attention to detail and delivers a high level of accuracy
· Able to prioritise and meet required deadlines. Demonstrates the ability to work under pressure.
· Well organised and structured approach to assigned tasks
· Supportive to team members and work colleagues to ensure customer needs and business requirements are met
· 

What You’ll Get in Return:

· Salary starting from £33,035 rising to £38,580
· 5-day/40-hour week, working Monday- Friday, with the opportunity for remote working 3 days per week.
· 5 weeks’ annual leave plus Bank Holidays.
· Access to a free, 24/7, confidential virtual GP service for all Cook Serve Enjoy Colleagues and their children (under the age of 16)
· In office flexi-time.
· Full training provided.
· Company pension after 4 years.
· Private employee medical insurance after 4 years.
· Company sick pay scheme.
· Company maternity, paternity and adoption leave pay after 2 years.
· Long service rewards.
· A variety of Cook Serve Enjoy Perks including bike to work scheme, discounted gym passes, accommodation, travel, cinema and family day out tickets.
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