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Abstract

The aim of this dissertation is to focus on establishing whether there is a link between the length of service in which a police officer has and the level of service in which they can provide to victims of crime. It will aim to achieve this by researching literary works which have been completed by other authors of a similar nature previously, whilst acknowledging their research and attempting to develop and expand on this existing research further. 
It will also aim to conduct further independent research in the form of questionnaires with two targeted groups. The first of these being serving police officers, with a particular focus on younger in-service officers. The second being victims of crime themselves. The aim of this research is to identify if there is a correlation between the two groups, and if learning can be applied to develop a better understanding and working relationship between the two groups.
Throughout this research study, there has been a gap in literature identified which references specifically a correlation between the length of service of police officers and the level of service which they are able to provide to victims of crime.
The findings of this dissertation partially support the findings of previous academic works which have been explored within its research.
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Chapter 1 - Introduction
The purpose of this dissertation is to examine the relationship between such a young in-service police force and its effect, if any, on the victims of crime. It will achieve this by completing literary reviews of past publications which have researched the relationships between police forces and victims of crime, as well as the communities which police officers serve. 

1.1 Background
In 2019 the UK government under the leadership of Boris Johnson announced plans to recruit 20,000 new police officers (Home office, 2019). Johnson argued that the recruitment of such a vast number of new police officers was a response to the public wanting to see more officers to be visible in their neighbourhoods, protecting the public and cutting crime (BBC news, 2019). At the time of the announcement the chief executive of the college of policing stated that while it welcomed the news, it was “not just about getting people through the doors”, Implying that there would be greater work needed to achieve the level of competency expected of police officers.  
Home office figures from 2019 showed that police forces through England and Wales had lost 20,564 police officers between March 2010 and March 2019 (Home office, 2019). Some people argued that this response to employ 20,000 new police officers was in fact simply covering up the fact that the same number of officers had been lost since the then serving conservative government took office in 2010 (Demetrios Matheou, 2024). 
[image: ]
Figure 1.1 – Decline in police officer numbers between 2010 – 2019 (Home office, 2019)

Although these figures demonstrate a loss of officers within the police in England and Wales between 2010 and 2019, they do not show what departments those officers were lost from or the length of experience which each of the officers who left held. Equally it does not explore what is considered a front-line officer. The primary focus of this research will be based on response officers, as these are more likely to consist of younger in-service officers. This is because many new entrants to police forces in England and Wales will initially be based on response (L Boulton, 2017). It will aim to identify if there is a link between the uplift programme, which has recruited 20,951 new police from funding, and between new officers and the response to victims of crime (College of policing, 2023).

1.2 Victims of crime
As part of this dissertation, it is important to evaluate what is included within the term victims of crime. Victims of crime can be a vast range from persons from those who report a lower-level crime such as a public order offence, to more serious and organised crime including high level assaults (A Nash, 2007). 
For this dissertation, the level of crime has not been explored or ascertained in detail. The reason for this being that this dissertation is not aiming to identify specifics of a crime, but rather the police response and how the public feels that they have been treated. If the specific nature of the crime were explored in greater detail, there is also a risk that the anonymous research which is carried out may identify persons completing it, which would be a breach of the confidentiality promise offered to each individual participating in the research.
To this end the definition of a victim of crime in the context of this dissertation, is any person who has contacted police and recorded a crime and had that crime investigated on any level. 

1.3 Young in service police officers
It is equally important as part of this work to identify what is meant by the term ‘young in-service police officers. For this research, a young in-service police officer is an officer who is still within their first few years in the job. For this project this does not exceed ten years, but primarily will focus on officers who have five or less years of service, as these will constitute the twenty thousand newly recruited officers (College of policing, 2023).

1.4 Research rationale
The circumstances with regards to the researcher’s personal rationale for this dissertation is due to the consensus that victims of crime are consistently feeling let down by the level of service which they receive from the police (P. Mcbrearty, 2011). Since 2020 there has been a notable increase in the levels of crime reported to police (Office for national statistics, 2024). This coincides with the recruitment of 20,000 new police officers within this period, further demonstrating the need to explore a connection between the experience of victims of crime and the officers who deal with those crime reports.
Furthermore, public perception of the police service has declined dramatically in recent years (A. Rogers, 2024). This has been exaggerated by events such as the abduction of Sarah Everard (BBC news, 2021) and events such as the deaths of three persons reported missing from Newport in South Wales (South Wales Argus, 2023). 
Although there has been a large amount of academic research into the relationship between the police service and victims of crime, there is a distinct gap in research which focuses primarily on a link between the length of service of police officers, and the level of service which victims of crime feel that they have received. It is therefore the objective of this independent project to investigate this specific link and contribute to the research which is already available with regards to a relationship between the police and victims of crime.

1.5 Aims and objectives
The aim of this research is: To identify if there is a link between the length of service held by a police officer, and the level of service which is provided to victims of crime. Additionally: This research aims to identify if there are any improvements which can be implemented to provide a better experience to victims of crime.
These aims will be achieved by completing the following objectives:
1 . To critically research and analyse past and current academic literature and understanding surrounding a police response towards victims of crime.
2 . To identify the most suitable research approach required to conduct the study and explore the potential links between a young in-service police force and the victims of crime.
3 . To analyse the data collected and evaluate and investigate the experience from both serving police officers and victims of crime, in investigative responses.
4 . To identify any improvements or recommendations which can be made to the current approach to police investigations, leading to a better overall service for persons who report crime to the police.
5. To critically evaluate the effectiveness of police responses to criminal investigations.
[bookmark: _Hlk191287060]6. To explore the perspectives from victims of crime and serving police officers to capture their recommendations.

1.6 Structure
To ensure the successful completion of the afore mentioned objectives, chapters will refer to these objectives in turn. Chapter two of this dissertation will focus on the academic research which has already been conducted with regards to the relationships held between the police and victims of crime. It will also explore where the research is lacking and how this assignment can help to fill these gaps in previous academic research.
Chapter three will identify the chosen research technique. It will achieve this by exploring the varying research techniques which are available and examining why the chosen methodology will be best suited to achieve the objectives of this project.
Chapter four will then be focused on analysing the data which has been collected because of the previous methodology chapter. It will aim to identify if there is a generally held consensus by either serving police officers or victims of crime and aim to draw conclusions or gather an understanding of what the research demonstrates. This will achieve objective three as set out above.
Chapter five of this work will conclude this dissertation and achieve the fourth and fifth objectives which were stated. It will reflect on all the set objectives and what the research has achieved, as well as providing potential further recommendations on implementations which could be made to improve the service offered by the police towards victims of crime.

1.7 Conclusion 
This first chapter has now presented the background which has led to the choice of research topic. It has also identified the target research groups of victims of crime and young in-service police officers, as well as how the decision to conduct the research will be completed. It has succeeded in identifying the aims and objectives of this research as well as identifying why this further research into the topic is required. The following chapter will now focus on the academic literature which has already been published in relation to the perceived existing relationship between the police service and victims of crime.























Chapter 2 - Literature review

2.0 Introduction
This chapter of the dissertation aims to analyse the other sources of academic literature which is already available with regards to the topic of the relationship between victims of crime and the police. It also aims to explore, through the study of other academic literature, the perceptions of members of the public and society towards the police and seek to identify how these perceptions can influence the relationship between them.
Additionally, this chapter aims to achieve objective one of the dissertation, which for reference stated: To critically research and analyse past and current academic literature and understanding surrounding a police response towards victims of crime.
This objective will be achieved by examining a wide range of media which is available through sources such as online, as well as within libraries and the University of Wales Trinity St David online library and published literature and articles such as news outlets. The information has been sourced from websites, academic journals, published textbooks and other sources which focus on both victims of crime and the police service. It also considers previous academic research which has been completed by the researcher prior to commencing this dissertation. 
Furthermore, to reach the first objective, general research has been conducted into what constitutes a victim of crime, as well as differing police responses to investigative practices which are used. This research looks to explore the psychology behind reporting incidents to the police, as well as the differing perceptions of crime. Whilst this research may not be listed or quoted within the body of work of the dissertation, it has been listed within the bibliography section to credit and acknowledge the authors of this work.

2.1 Relationship between victims of crime and police
In recent years the relationship between the police and members of the public in general has been put under immense strain (Bradford, 2024). This is due in large part to recent events which have had a large media presence, which paints the police force in a negative light such as the Sarah Everard case (B Morton, 2021). As part of the research for this dissertation, other academic works were examined to explore the historic and present relationship between the police and their communities.
TC O’Brien (2019) suggests that the primary issue in the relationship between police and communities, especially marginalised ones, is the erosion of trust. O’Brien (2019) emphasises that this lack of trust has been exacerbated by historical and ongoing injustices, particularly in communities of colour. TR Taylor (2019) argues that focusing on fairness, transparency and the opportunity for people to voice their concerns when interacting with police can help rebuild these relationships. Additionally, he advocates for reconciliation, which involves acknowledging past harms, engaging in dialogue and fostering an environment where communities feel heard and respected. This approach, according to Taylor, can break the cycle of distrust and create a foundation for long-term positive change in community-police relations.
E Williams (2022) focused specifically on examining the trends, challenges and potential benefits of recruiting younger officers, whilst considering factors like their age, experience and length of service. Williams argues that there are both benefits and challenges associated with recruiting younger officers into the police force. They found that while younger recruits bring energy, adaptability and technological fluency, A Sondhi (2022) argued there were also concerns regarding their lack of maturity and experience which would need to be addressed through training and ongoing support. These issues are another suggestion of a strain which could be placed on the relationship between victims and police officers.
It was found that the implications of these recruitment strategies for police effectiveness, community relations and workforce retention were crucial considerations for police forces to take. William’s literature did focus highly on the effect of a young in age work force. Whilst this is relevant to this dissertation and many new younger in-service recruits are in fact younger in age also (Smiles, 2021), it is not the only factor which this dissertation will be examining and younger in age is not exclusive to many newer officers who have been recruited (Hales, 2017). The primary focus of this dissertation remains to ascertain if victims of crime associated a younger in-service police force with a lack of competent investigative qualities.

2.2 Police response to investigations
One area which has a strong impact on the relationship between police and victims of crime, is how police respond to past investigations. This can determine if a person is likely or not to report crime to police in the first instance (ECK, 2019). Eck argues that traditional methods of criminal investigations, which primarily focused on reactive and often rigid approaches, need to be reimagined to address the complexities of modern crime. 
They suggest that the police role should incorporate a more proactive and problem-solving approach that involves collaboration with communities, intelligence led strategies, as well as the use of advanced technology. He emphasises the importance of analysing crime patterns and understanding underlying causes, which will benefit communities by preventing crimes from occurring. By shifting the focus from just solving crimes to preventing them, this empowers victims to be more forthcoming when crime does happen around them.
K Murphy (2014) primarily focuses on examining the factors that influence whether victims choose to report crimes to the police, giving a particular focus to the roles of procedural justice and outcome justice in shaping their decision. The concept of procedural justice refers to how fair and transparent the processes of the criminal justice system are perceived by the victim. Murphy emphasises that victims are much more likely to report a crime if they believe that the police will treat them fairly, listen to their concerns and involve them in the decision-making. 
They argued that outcome justice on the other hand refers to the perceived fairness or desirability of the outcomes that result from reporting a crime. This involves factors such as the likelihood of the offender being apprehended or punished, the effectiveness of the police actions and the perceived benefits of justice achieved from the criminal justice process. The findings of the research suggested that victims of crime preferred procedural justice as it was often deemed to be more influential in encouraging victims to report crimes. 
Murphy (2014) argues the point that victims would be more likely to report a crime if they feel that the police will treat them fairly and with respect, even if the outcome is uncertain. This contrasts with Eck (2019) who summarises that the outcome is much more important in relation to encouraging victims of crime to make a report.
The work from Murphy (2014) relates particularly well to the chosen topic of this dissertation, as it is suggestive that the police officer dealing directly with the victim is more of an important factor than the demographic of the victim themselves. It forms a critical part of the research and, despite not focusing on the police officer demographic specifically, is one of the few articles which alludes to the investigating officer being a much larger factor in the relationship and ongoing engagement in which they have with the police.  
I Elliot (2012) examines the concept of procedural justice from the perspective of persons who have experience of crime as a victim and is very relevant to the chosen topic of this dissertation. They emphasise and refer to the fairness of the processes used to resolve disputes and focuses on the importance of how individuals are treated during this process by the police. Their study explores specifically how victims of crime perceived police behaviour during interactions between them and how it affected their overall sense of justice and ultimately their confidence in the police. 
S Thomas (2013) argues how victims’ evaluations of police actions, including whether police listen to them, treating them respectfully or were explaining their actions, played a significant role in shaping their perceptions of police as well as the justice system. Their study aimed to understand the views of victims, considering factors such as ethnicity, socioeconomic status and prior experiences with the police. 
Overall, this research highlighted that procedural justice was not only important to legal outcomes but also in maintaining the trust and co-operation of the public. It found that in ensuring fair, respectful, and transparent interactions, police were able to act with greater levels of trust which was found to be essential for future community engagement. There was however no specific connection to victims’ perception of the length of time in which the police officers they dealt with had served. 
Further reading into this research project revealed the work of S Brandi (1991). Their piece of literature explores how crime victims assess the performance of police officers during the investigative process. It delves into the relationship between victims’ perceptions of the police and their investigative practices, and victims’ overall satisfaction with the criminal justice system. It continues to highlight the importance of these perceptions for maintaining public trust and cooperation. 
Within their piece of literature, it underscores the importance of considering victims perspectives when evaluating police investigative performances. It concluded that by improving victim satisfaction through fair, transparent and compassionate investigative practices, police forces can enhance public trust, improve cooperation and lead to more effective policing. This literature was extremely helpful with regards to this dissertation, as it does focus highly on the relationship between victims of crime and the police during investigations. 
Whilst showing that studies have already been done in relation to this, it did not specifically focus on the level of service of individual police officers whilst conducting investigations, or how this affected the victims’ perceptions of the police.

2.3 Perceptions of police attitudes towards victims of crime
As part of this study, exploring the perceptions of police attitudes, with a particular emphasis on their reactions to victims of crime, formed a critical piece of its research which bears relevance to the chosen topic. R Felson (2016) was particularly relevant to this research as they explored the factors that influence whether victims of crime choose to cooperate with police after their experience. They examined the various situational, social and personal variables that can affect either a victims’ willingness or their reluctance to engage with police in reporting crimes or providing any type of evidence or participating in an investigation. 
As with many others they examined how factors such as age, gender and socioeconomic status can influence the cooperation of a victim. As has been a common theme which has continued through much of the reading on this subject, it was found that a victims’ willingness to engage was influenced by many of these factors with regards to the victim. It found that there was a need for police to understand these different dynamics when it came to victims of crime, and that police may need to adapt their approach to better support and engage victims in the investigative process. Yet the primary focus was on the demographics of the victims themselves and not on the demographics of the police officers who investigated their crimes.
N Koster (2017) also argues that a victim’s perceptions of the police response significantly influence their willingness to cooperate. They found that when victims perceive police responses as positive, fair and attentive, they are more likely to cooperate in an investigation and provide information. Conversely, negative perceptions of the police response, such as feeling ignored or disrespected, decrease the likelihood of victim cooperation. This greater highlights the importance of ensuring a supportive and respectful police response to enhance victim participation in the whole investigative process.

2.4 Becoming a victim of crime
Another piece of literature which was reviewed as part of this dissertation was the works of (M.Gottfredson, 1984). Gottfredson explored the factors which contributed to an individual’s risk of becoming a victim of crime. They focused on identifying and understanding the various dimensions of risk, drawing information from criminological theories and empirical research to discuss how certain characteristics of individuals, as well as their environments and other societal factors influenced their vulnerability to criminal victimization. It examined various risk factors that increased the likelihood of becoming a victim of crime, including characteristics such as age, gender, socioeconomic status and lifestyle choices. Overall, it highlighted that the risk of becoming a victim of crime was influenced by a complex combination of personal, social and environmental factors. It highlighted that by understanding these risks, more effective strategies can be developed by police forces to help mitigate victimization and to improve public safety. Whilst this piece of literature was relevant to the proposed dissertation study by informing how certain factors can lead to persons becoming victims of crime, it still did not focus on the specific demographics of the police officers who dealt with those crimes. 
M. Xie (2019) provided a comprehensive examination of the factors which influenced victims of crime and their decisions of whether to contact police. They reviewed other existing research on the topic and proposed new avenues for further study to better understand the complex dynamics and reasons behind victims’ decisions to contact the police following the commission of a crime. The research conducted suggests that both individual and contextual factors, ranging from personal experiences with police to the nature of the crime committed, played a significant role in shaping victims’ choices. They ultimately called for more in-depth research to be conducted into these dynamics and offered practical recommendations which may improve a police response for victims of crime, with an aim to enhance reporting rates and an improvement in victim cooperation. Whilst being another relevant piece of literature to mention whilst carrying out research into this dissertation, it once again emphasised a larger focus on the factors which influence a victim directly to report crimes, with no focus on the actual officers who would investigate that crime and the effect that would have on victims’ continued engagement.
T. Dinisman’s (2017) critical piece of research focused on the various ways in which crime can affect its victims, as well as the types of support which they needed to help them to recover. Their work draws on both theoretical and empirical research to examine the emotional, as well as the psychological and practical consequences of victimization. They emphasise that the impact of crime is multifaceted, with individuals experiencing a wide range of responses dependant on the nature of the crime, their personal circumstances and the social context. They were able to provide a holistic understanding of victimization and advocated for more comprehensive and personalised support systems to victims of crime recover and rebuild their lives. Whilst this was not originally considered to be a large focus of this dissertation, reading this has helped to ensure that the focus is still on the victims of crime, despite the primary research being on how length of service of officers affects them. It has assisted in developing much more of an awareness of the wording used, particularly whilst engaging with persons who have been subjected to criminal actions.
 
2.5 Conclusion
There were many other considerations which have been cited in the bibliography whilst conducting research into this topic. In summary it is evident that there is an abundance of research which has already been conducted with a high degree of focus on the demographics of the victims themselves with regards to a police investigation. Whilst conducting this research into reviewing literature which has already been published regarding the chosen topic, two key discoveries were made. 
The first critical discovery was that much of the work which was related to the chosen topic of this dissertation was published years earlier, and that a more current up to date study was much more difficult to find. The second critical piece of learning which can be taken away from reviewing other pieces of literature, is that it has not yet been possible to find a piece of literature which focuses primarily on the ages and experience of the officers when dealing with victims of crime. There are many articles centred around the victims of crime themselves and how their demographics affect perceptions of police, but there is little to no literature exploring the demographics of the police officers. 
In this, this dissertation study is unique, and as a result the primary focus will be specifically how a younger in-service police force is interpreted and evaluated by victims of crime.  
























Chapter 3 – Methodology

3.0 Introduction
The previous chapter of this dissertation achieved objective one of this study. This chapter will aim to achieve objective two of this research submission which for clarity is: To identify the most suitable research approach required to conduct the study and explore the potential links between a young in-service police force and the victims of crime.
There are different types and options of research which are available. These different types are further explored and identified within the subheadings of this chapter. Research can also generally be separated into two types which are primary research and secondary research (Bryman, 2016). Primary research can be categorised as being information which is gathered for specific purposes. Secondary research is categorised as being obtained because of previous research which has been conducted by other authors. This chapter will aid in exploring which research will be best suited to this dissertation topic.
Primary research can be completed through a range of methods including interviews, structured group discussions, informal conversations, questionnaires, observation and participant observation. Meanwhile secondary research is completed through the study of academia such as journals, textbooks, government and industry reports, websites and specialist books.
As there has been a gap identified within the previous chapter in terms of specific targeted research to the chosen topic of this dissertation, primary research is identified as being the method which will be best utilised to complete this study. 

3.1 The research onion
The research onion is a framework used to guide researchers through the process of designing and conducting research (UK Essays, 2022). It consists of multiple layers, each representing a different aspect of the research process. 
The layers are:
· Philosophies: The underlying research philosophy (e.g. positivism, interpretivism)
· Approaches: The approach taken (e.g. deductive or inductive)
· Strategies: The research strategy (e.g. case study, survey)
· Choices: The methodological choices (e.g. mono-method, mixed methods or multi methods)
· Time horizons: The time frame for the research (e.g. cross-sectional or longitudinal)
· Techniques and procedures: The specific methods used for data collection and analysis.

Each layer helps define and refine the research design step by step.

3.2 Types of research
As previously stated within this chapter, there are different types of research which are typically used. The differing types of research each have their own preferred methods of application, and the choice of which to use will vary depending on the desired objective of the research being conducted.
· Exploratory research: This type of research is used when the problem or topic is not well defined. Its purpose is to gather more information, understand the basic issues and identify patterns or potential problems. It involves qualitative methods like interviews or focus groups and serves as a foundation for further research.
· Descriptive research: This research aims to describe characteristics, behaviours or phenomena in a systematic way. It focuses on answering questions like what, where and when, without trying to establish casual relationships. Common methods include surveys, observations and case studies.
· Explanatory research: This type of research seeks to explain the cause-and-effect relationships between variables. It is used to understand why something happens, often through experimental methods or longitudinal studies.

3.3 Types of data
There are typically two separate types of data which are available to be considered when conducting research and the analysis of the results which follow. These have been mentioned in the previous sub-chapter and are qualitative and quantitative data. 
Qualitative data refers to descriptive information that can be observed but not measured, an example of which would be colours, names or textures. It is often categorical and non-numeric, such as the colour of a car or a type of fruit. Quantitative data consists of numeric values that can be measured and counted. It can be analysed statistically, such as height, weight or temperature.

3.4 Research strategy
To accomplish the research within this dissertation, surveys will be conducted in the form of questionnaires which will be presented in two different formats. One questionnaire will be sent out to a group of currently serving police officers. Another will be sent out to a group of members of the public who could identify themselves as being victims of crime. 
The reason for choosing this method is to try and get as accurate a representation as possible of how both sides, being the police officers and members of the public, feel about the service in which younger in-service officers provide to victims. By analysing both groups of surveys, it may be possible to draw comparisons as to whether there is a gap in beliefs between serving police officers and the communities they serve. By identifying if any such gap in the responses exists, the research can potentially identify further methods and ideas in which improvements could be made to the modern-day approach to policing.

3.5 Data Collection
The reasons for choosing a questionnaire method to collect this data is twofold. On the one part, it is a simplified way to gather data from a larger group of people and compare answers to the same collection of questions thus creating a consensus of how the participants in the survey feel. The other part is that it assists in keeping the anonymity of the participants, which also has the added benefit of minimising the unconscious bias which may inevitably creep into the analysis of the results by the author of this dissertation.

3.6 Data analysis
In analysing the findings, care will be taken in examining the responses given on each questionnaire. The first point will be to identify if there are any matching answers on any given questionnaire presented to the same group of people. Following this, for any answers which are the same, they will then be analysed to compare if the same answers are repeated throughout the questionnaire which will either show that there is a consensus forming among that group, or if there is a vast differing of opinions. 
Furthermore, both groups of questionnaires will then be analysed together, as many of the questions will be the same for both groups of people. This will allow for comparisons to be made to identify if there is a gap in the thinking of police officers and victims, on the perception of how crimes are investigated and dealt with by police. By identifying any potential gaps, this could lead to a greater understanding of how police could potentially improve their approach to become more victim lead. 

3.7 Limitations and problems
At this stage in the chapter, it would be prudent to consider the limitations and potential problems of the approach which this dissertation is broaching. Firstly, there is always the possibility that participants in the survey may not be entirely truthful in their answers, which could affect the overall authenticity of the results. Secondly, although every care has been taken to target the relevant audiences for this research, there may be some participants who neither fall into the category of a younger in-service police officer, nor a victim of crime. As such, these results could be disregarded in terms of this research, but they will still need to form a part of the research as a completed works. 
Finally in preparing this questionnaire approach, although attempts are made to gather a group from as variable a background as possible, ultimately most of the participants are likely to be working or residing in the South Wales and Gwent policing areas, so it may not be representative of the policing situation across England and Wales entirely.



3.8 Conclusion
Overall, this research aims to be as fair and unbiased as possible, but it would be foolish not to acknowledge the potential pitfalls and limitations which are placed on it. Whilst attempting to get as large a response as possible with the targeted groups, there is no guarantee that all participants will complete the questionnaire. This is unfortunately another factor which may hinder the full analysis of results, but hopefully there will be enough results to show some pattern of behaviour and thought which can form a consensus of how both victims of crime and those tasked with serving those victims, feel about this issue faced by modern day policing.
To that end this chapter has successfully identified the most suitable research approach to meet objective two of this dissertation. The following chapter will provide an analysis of the results from the data which has been collected.

















Chapter 4 - Analysis of results

4.0 Introduction
Chapter three of this dissertation outlined and identified the best methodology for this research to be conducted. This was particularly assisted by using the research onion (UK Essays, 2022). This chapter of the dissertation will seek to critically analyse the findings of the questionnaires which were provided to both serving police officers and to victims of crime, as defined within chapter 1.2 of this dissertation. 
This chapter will aim to satisfy objective three and objective six of the dissertation which is for reference: To analyse the data collected and evaluate and investigate the experience from both serving police officers and victims of crime, in investigative responses and To explore the perspectives from victims of crime and serving police officers to capture their recommendations.
Two slightly different versions of a questionnaire were distributed depending on which group persons belonged to, these being serving police officers and victims of crime. As it was not possible based on information readily available beforehand to identify victims of crime, surveys were sent out to general members of the public. The first question on this questionnaire asked if they considered themselves to be a victim of crime. Two responses were received which stated “no”, and this as a result immediately ended that questionnaire for those two persons.
Both full sets of results of each respectful completed questionnaire can be located within appendix A of this dissertation.
The questionnaires were sent electronically to both groups of people. From the serving police officers, thirty-two responses were received, which provides a reasonably good size of replies to analyse the findings. Within the other group of victims of crime, sixteen responses were received, two of which answered “no” to the first question, leaving 14 full responses. Whilst it may not be able to give as strong a comparison with the thirty-two police officer responses, it will still allow for some cross-examining analysis of the results. 



4.1 Method of analysis
Due to identifying the data as being quantitative in nature following chapter three, it makes it easier to generalise the results to analyse the findings. As all the data was collected from a set list of questions, it is possible to quickly draw comparisons between the responses which have been given.

4.2 Analysis of police officer responses
From reviewing the responses from serving police officers first, it is clear to see that whilst there is a generally held consensus on many of the questions, opinion is also quite divided amongst professionals who are completing the same profession. 
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Of the thirty-two participants, twenty-three stated that they had less than 3 years of service within the police. And of the remaining nine participants, only one had served over 10 years with eight serving between three and five years. This critically demonstrates that this dissertation has acquired its target audience for this questionnaire, as it was specifically targeting younger in-service officers for its research, and this particularly encompasses the 20,000 uplift officers (College of policing, 2023).
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There is also a particularly large participation from officers identifying as working on response policing, which is a very public facing and victim engaging set of officers (Police federation, 2021). This further demonstrates the relevance of this questionnaire in relation to the opinions of the service provided to victims of crime.
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There was as can be expected from this an overwhelming response in favour of officers stating that they have frequent contact with victims of crime. In relation to the level of service in which the police participants felt that they themselves provided to victims of crime, most participants, being 21, believed that they had provided a good or brilliant level of service towards victims of crime.
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Interestingly in contrast however, when asked how they felt about public opinion of their response, there was an overwhelming statement of support suggesting that the victims would be indifferent to the level of service which was provided to them. 
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In terms of the overall question and aim in which this research was established to discover, twenty of the thirty-two serving police officer participants stated that they believed that length of service did influence the level of service which was provided to victims of crime.
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Twenty-one of the participants also felt that a greater length of service would improve the level of service provided to victims of crime. Whilst not an overwhelming victory, it is a minor indication that police officers do feel that more experience within their role directly translates to a better service provided to their communities.















4.3 Analysis of victims of crime responses
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On analysing the results of the questionnaires completed by victims of crime, it was quite a varied response, but all reported that they had been victims of crimes reported to the police within the last 5 years. Whilst five of the participants did state they were unsure of the length of service of the officer handling their case, it appears that seven of the participants perceived their officers to be less than two years into their service. Once again this suggests that the research is targeting the correct group, who would have been affected by the uplift of 20,000 new officers (Home office, 2019). 
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Overall opinion of the level of service that victims received was very mixed, with six rating the performance of the officers in their case good or brilliant and seven rating the performance of their officers as bad or awful.
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In contrast when analysing how victims of crime felt that serving police officers would rate the level of service which was provided to them, the majority felt that police officers would not form any opinion with regards to the service they had provided with seven participants suggesting this. Six of the victims of crime felt that officers would feel that they performed very well whilst only one of the participants felt that the police officer would feel pretty bad about the level of service which they provided. This shows that victims of crime are aware that police officers can show pride in their work and are also aware that police may employ reflective practices in their approach to dealing with incidents.
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The general opinion of victims of crime appears to be from this questionnaire that the length of service of the officer handling their incident does have a large effect on the officers’ ability to deal with them. This is indicated by eleven of the fourteen participants stating they believed that the length of service of the officer had a direct effect on the level of service provided to them, with only three of the participants believing that length of service of the officer played no part at all in the levels of service offered to them.
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Once again, most of the participants in the victims’ questionnaire also believed that if a police officer was more experienced in their role, then they would be better placed to be able to provide an improved level of service to them. This is shown by eight of the participants stating that they agree or strongly agree with this, whilst only three of the participants stated that they disagreed that a longer length of service would result in an improved response towards their needs. 
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Finally, it was a very mixed response to the final question which asked victims of crime how likely they would be to report a further crime to police based on their experience. This was demonstrated by five of the participants stating that they would be either likely or very likely to engage with police again following their experience, with three stating that they would be unlikely or very unlikely to further engage with police. There was a larger response of six of the participants who were neither likely nor unlikely to consider their experience when it came to making further reports to police.

4.4 Comparison of both sets of results
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[image: ]
Firstly, on looking at both questionnaires it must be acknowledged that participation was much higher from serving police officers than it was from victims of crime. This will unfortunately make it more difficult to compare the results as opposed to a situation whereby there were an equal number of participants for each questionnaire. Two of the participants in relation to the questionnaire for victims of crime also stated initially that they had not previously been the subject of any victimization in terms of criminal activity. As a result, these two participants were not asked any further questions and are not included in the overall data gathered.
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On examining both sets of responses on the level of service that victims of crime received, there is a clear difference of opinion with the largest vote from police officers feeling that they provided a good service, while victims of crime had the largest response for a bad service. This research would initially suggest that police officers are out of touch with the needs of victims of crime.
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This further question asked on how they believed the other group felt about the same question and in contrast, does show that police officers are slightly more connected to how a victim of crime may feel. What is evident from both groups of participants is that the largest vote is for indifferent, suggesting that the majority vote places neither group feeling that the other has any strong feelings regarding this matter.
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On comparing the results provided by participants with regards to the part which length of service played on police ability to provide an exemplary service, the results from both groups match quite closely. Victims of crime did feel more strongly than police officers that it massively affected performance, but the consensus suggests that a closely matched percentage of both agreed. 
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Once again, the percentages closely match when both groups were asked their opinion on if the length of service of a police officer affected their ability to effectively provide a higher level of service to victims of crime. 
  
4.5 Conclusion
On critically analysing the results it is suggestive that the consensus is that the length of service of a serving police officer does have an impact on their ability to provide a valuable service to victims of crime. (TC. O’Brien, 2019) advocates that it does not have as large an impact, although this research further strengthens the argument from (N. Koster, 2017) that victims of crime are directly affected by the length of service of police officers. 
There are common themes which have been identified through this research which suggests that police officers are in sync with the victims of crime, although other questions answered show a differing of opinion which suggests gaps which need to be bridged. 
This chapter has also successfully accomplished objective three of this dissertation through analysis of results from the original target participants. The next chapter will look to conclude this research project, discuss the findings in more depth and aim to answer objective four which is: To identify any improvements or recommendations which can be made to the current approach to police investigations, leading to a better overall service for persons who report crime to the police.

















Chapter 5 - Conclusion and recommendation

5.0 Introduction
Past chapters of this dissertation have explored the research through the introduction, researching, planning and analysing of information relevant to the chosen topic of discussion. Throughout the chapters, it has identified work which others have completed as well as gaps in data which was available, and built on this to further develop and advance the available research.
This chapter will look to achieve the fourth and fifth objectives of this dissertation, which for reference are: To identify any improvements or recommendations which can be made to the current approach to police investigations, leading to a better overall service for persons who report crime to the police and To critically evaluate the effectiveness of police responses to criminal investigations. This chapter will also provide a conclusion to the research question of “does a young in-service police force have a direct effect on the level of service provided to victims of crime”. It will also seek to highlight the limitations of this research whilst identifying potential recommendations for future academic research in this area.

5.1 Aims and objectives
Within chapter 1.5 of this dissertation, it highlighted the objectives which would be accomplished throughout this work. The below will evaluate how these objectives have been completed:
-------------------------------------------------------------
1 . To critically research and analyse past and current academic literature and understanding surrounding a police response towards victims of crime.
An analysis of the existing literature regarding this topic was completed within chapter two of this dissertation. It was also able to identify the gap in research in relation to a link between young in-service officers and their response to victims of crime.
---------------------------------------------------------------
2 . To identify the most suitable research approach required to conduct the study and explore the potential links between a young in-service police force and the victims of crime.
This was achieved within chapter three of this dissertation, through careful analysis of the varied techniques which were available and deciding which was best suited to this dissertation. Through the gap in research identified in chapter two, it was also able to guide the development of the questionnaires to answer the title of this dissertation.
----------------------------------------------------------------
3 . To analyse the data collected and evaluate and investigate the experience from both serving police officers and victims of crime, in investigative responses.
This was completed through chapter four of this dissertation, which has analysed each of the responses in turn and determined information from these results.
-------------------------------------------------------------------
4 . To identify any improvements or recommendations which can be made to the current approach to police investigations, leading to a better overall service for persons who report crime to the police.
This will be completed by the conclusion of this chapter.
                         ---------------------------------------------------------------------
5. To critically evaluate the effectiveness of police responses to criminal investigations.
This will be completed by the conclusion of this chapter.
                         ----------------------------------------------------------------------
6. To explore the perspectives from victims of crime and serving police officers to capture their recommendations.
This was completed through chapter four of this research, which captured data provided by participants of the questionnaires, being both serving police officers and victims of crime.


5.2 Summary of research 
The findings of this research do correlate on some level with the findings from the research carried out within chapter two. N Koster (2017) argued that victims’ perceptions of police responses heavily influenced their willingness to further report crime. This is further reinforced by the findings of the research carried out within this dissertation.
This research has also hit the target audience as stated within the introduction of the recruitment of 20,000 new police officers (College of policing, 2023) as most of the feedback from police officers had less than 5 years of experience. This was also the consensus from the victims of crime of the perceived length of service which the officers who handled their report had. This meant that a direct connection is possible to be made between the victims of crime and young in-service police officers from this research.
From this research it can be identified that victims of crime are quite equally split with their feelings regarding the level of service which was received from police. It has identified that there is a disconnect between police and victims of crime regarding how they regard the other groups feelings of how their investigation was progressed. However, it has identified that most parties from both groups feel that the length of service of the officer has a direct connection on the quality of service which victims of crime receive. This builds further on the academic work completed by A Sondhi (2022) which suggested that a lack experience would need to be addressed through training and ongoing support

5.3 Recommendations 
Through the completion of this dissertation, the following recommendations can be identified.
Whilst the UK government appears to have employed new police officers (College of policing, 2023), there is a suggestion from this research that further training and development may need to be considered to achieve the standard which victims of crime would be satisfied with. Although the feedback is generally quite good, there is certainly a consensus that more experience would be a benefit which reinforces the work by (M. Xie, 2019) and by (A Sondhi, 2022)
It also shows that there may need to be more focus on retaining the experience in front-line policing, as this will increase victims’ confidence when dealing with the police. There is evidently a large divide in the perceptions shown by victims of crime and by police officers. As a result, this divide could be indicative of improvements which need to be made by police forces in their response to the public. It shows that police officers are potentially out of touch with the actual opinions of the communities that they serve. This further builds on a demonstrated need for policing by consent (Scarman, 1981).

5.4 Limitations
There were some limitations to this research. One of the limitations was that it was not possible prior to completing the research to identify victims of crime, as this would be an unethical approach to the work. Equally, identifying the severity of the crimes which persons were a victim of had the risk of identifying persons completing the anonymous feedback. Given more time and a larger targeted group of participants could benefit this research and yield stronger results. 
The research was also limited by the fact that responses were anonymous, as it is not possible to directly match the officers who dealt with the investigation of a crime, and the victims of that crime themselves. Whilst this may not have been a major issue in answering the question of whether a young in-service police force influences the level of service provided to victims of crime, it is a consideration.

5.5 Further research
This dissertation builds on the work of other academics whilst identifying a gap in the research. It is also able to lay the foundations for further research to be completed by others in future. Further research projects may wish to do a more targeted study, further identifying the connection between the level of experience of officers and victims of crime.

5.6 Conclusion
This dissertation has completed the aims and objectives as set out as well as partially answering the question of whether a young in-service police force has any effect on the level of service which is given to victims of crime. From the findings of this research, it can be ascertained that the length of service of police officers does influence their ability to provide a valuable response to victims.
The project has aimed to identify any learning or improvements which could be implemented and has furthered the research which was already available from previous academic studies. It has made suggestions on how the work can be furthered to a greater extent and further explored in more depth by others wishing to pursue it.
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	NAME: Gareth Morris

	STUDENT ID No.: 2125196

	DRAFT RESEARCH TITLE QUESTION: What is the effect of a young in service police work force on the relationship with victims of crime?
INTRODUCTION:
I have chosen this topic as a main reason that I got into policing myself is to make a difference to the communities in which policing serves, and in particular the level of service which is provided to members of the public. I believe it is worthy of consideration for an undergraduate dissertation as there is an especially large number of younger in service officers currently serving within police forces in England and Wales, particularly since the uplift programme which has run in recent years to recruit 20,000 new police officers. In preparation for this research I have read numerous articles and journals which I have located. Whilst there does appear to be a large amount of research on the relationships between victims of crime and police officers, I have noted that research appears to be very limited in terms of determining if there is a correlation between the service provided to victims of crime, and the length of service of the police officers who serve these communities.


	SUMMARY OF RESEARCH OBJECTIVES: 

As part of my chosen research topic I am seeking to collect information firstly on the level of service which victims of crime feel that they have received from police officers handling their cases I recent years. Secondly my objective is to see if police officers, with a particular emphasis on young in service officers, feel that they are giving a good level of service to victims of crime themselves. Thirdly I will look to draw comparisons between the two groups opinions, and also to identify any drastic differences of opinion between the two groups. Through completing this research it may be possible to identify gaps in the level of service perceived to be offered and the level which is actually offered, therefore suggesting potential options which may aid in improving efficiency and the overall service provided to victims of crime. I will be seeking to achieve the answers to this research primarily through my own research in the form of two sets of questionnaires. One set for serving young in service police officers, and another for persons who have been subjected as victims of crime particularly in recent years with the perspective of far more younger in service officers being readily available.


	LITERATURE REVIEW:
In considering this research I have considered many sources of literature. This includes articles and journals which are found online, as well as certain websites which deal specifically in facts such as reputable news sites and government sites for statistics. I will also be utilising the available library from the university’s selection of books and literature to identify and inform my research as it develops. Through my brief research thus far I believe that I have already identified a specific gap in research. Whilst I have been able to locate many different pieces of literature which focus on the relationship between the police and the communities they serve; I have also through my brief research thus far identified that there does appear to be a gap in which no person has studied the relationship between newer younger in service police officers and the impact this lack of experience may potentially have on victims of crime. Some worthy mentions so far in my research are ‘victims of crime, the dimensions of risk’ which focuses on factors which contribute to a certain individuals risk of becoming a victim of crime. Another note worthy piece of literature I have so far discovered on this topic and will be utilised to inform my research is ‘Understanding victims of crime’  which focuses on how criminal activity affects victims. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 
 I propose utilising the research method of questionnaires. I believe that in utilising this method, I will be able to collate a larger amount of data from a targeted group of people and critically analyse the data. This will enable me to discuss the results in my findings and assess if there are any gaps or general trends in the levels of service perceived by participants in the questionnaires. It will allow me to critically analyse the data in the form of a spreadsheet and outline any potential improvements to the level of service which can be provided by police.


	SUMMARY OF SAMPLING FRAMEWORK: 
My target sample for thus research will be both serving members of the police with a particular focus on younger in service police officers, as well as members of the public who have been victims of crime. I will be seeking the perspectives of police who should be able to offer a more expert and professional opinion on the issues. The members of the public questionnaires will enable me to gauge a potentially more accurate view of the real opinions harboured towards current police officers.



	ETHICAL ISSUES:

There is the ethical issue to consider that conducting my research I this way will be reasonably targeted towards specific groups of people. As such, whilst every effort will be made to maintain the anonymity of each participant in the survey, there is a risk that some individuals may be identified through the completion of certain questions. It will be important for myself to design the questions so that they allow for a variance which may not identify specific individuals whilst also maintaining as accurate and pin pointed data as possible to achieve.

	TIME SCALE:. 
In considering the timescale for completing this research I propose completing it in segments over the course of a 12 month period. By breaking it up into segments such as the literature review and preparation for the questionnaire as well as giving an extended length of time to receive responses and analyse results, I will be able to adapt my dissertation as information becomes available to digest.

	





















APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Gareth Morris

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
Policing studies

	4
	Campus:
	Swansea


	5
	E-mail address:
	2125196@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07446976402


	
	For students:

	7
	Student Number:
	2125196

	8
	Programme of Study:
	Operational policing

	9
	Director of Studies/Supervisor:
	Jane Davies





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	

	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☒
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Effects of a young in service police work force on the relationship with victims of crime

	2
	Proposed start date:
	17/03/24
	Proposed end date:
	30/12/24

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of the research activity is to identify factors which may assist in the greater understanding of the role of a police constable and the importance of the relationship between the police and victims of crime.
(this box should expand as you type)

	4
	Research Question

What are the effects of having such a primarily young in service police force on the relationship with victims of crime, and does this affect their willingness to report crime and engage with police services?

(this box should expand as you type)

	5
	Aims of Research Activity

The aim of my research activity is to ascertain if there is a direct link between the length of service under which a police officer has served, and the effect this has if any on the response which victims of crime give to police. It aims to identify if there are any improvements which can be made through learning the opinions of victims of crime as well as serving police officers. 


(this box should expand as you type)

	6
	Objectives of Research Activity

Through critical analysis of the answers which are provided by participants, it will allow me to demonstrate how the public and serving police officers perception of the relationship between newly appointed police officers and victims of crime is effected, as well as identifying any improvements which may be made to allow potential for a better service to be provided to victims of crime.


(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	I will be conducting research into what has been documented by others in past research, and identifying what has not been explored in as much depth. I will use methods such as accessing online journals and articles as well as utilizing the library for any other books or literature which may assist in this. I will be utilising questionnaires which will provide valuable targeted research into my chosen subject, so that a more direct working hypothesis may be obtained.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Online – surveys sent out to serving police officers via internal networks within the police service.
In public streets – Digital survey to be completed with willing participating members of the public.

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
N/A

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☒

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.


(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☐

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	30+


(this box should expand as you type)

	11
	Who will the participants be?

	
Serving police officers and members of the public who have engaged with police services as victims of crime

(this box should expand as you type)

	12
	How will you identify the participants?
	
The first questions on a questionnaire will identify which category they fall into. Any other personal identifiable information will not be obtained.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants: Risk of sensitive information being disclosed through questions.


(this box should expand as you type)
	How you will mitigate the risk to participants:
All questionnaires will be completed digitally with no requirement to enter personal details. All answers will be strictly for research purposes and will not serve any purpose such as identifying any individuals in any way, other than identifying which category they fall into e.g. member of the public or serving police offcer.


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator: Potential conflict of interest due to ongoing role as a serving police officer.



(this box should expand as you type)
	How you will mitigate the risk to the investigator:

All potential bias will be acknowledged within the body of the dissertation. Despite this all research will be reviewed and presented in a fair and unbiased manner, acknowledging some information which may show a negative factor regarding the police service.

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University: Adverse publicity



(this box should expand as you type)
	How you will mitigate the risk to the University:
It will be made clear that although the surveys and research is conducted as part of the university assignment, all formed opinions and findings from research are directly connected to myself and do not necessarily represent the views of the university.


(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:
N/A


(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	Participants will be provided digitally with all information relating to the purpose of the research and assuring them that no personal information which could identify them will be retained prior to them completing a survey. Information on how they can get in touch with myself should they have any queries after completing the survey will be provided and be transparent.


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
A consent form will be available to be signed prior to completing any survey. This will list details of the purpose of the research and assurances that no identifiable personal information will be sought.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
All forms will be posted in a forum or with a selected group of people digitally. I will have access to the completed forms, but will not have any way of knowing who has completed each form.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☐
	☐

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	Laptop used is encrypted with password protection and is secured by the police organisation. All information collected will be stored within a file only accessible by the laptop used by myself. Microsoft forms will be used to complete surveys which has it’s own data storage protection.

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☐

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	
Forms will be sent electronically within a larger group of people. I am not expecting full participation from the selected groups, and there will be no questions which can identify from whom the information provided has come from.

(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	Myself and university personnel directly related to the research proposal.


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	Myself


(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Data will be stored in a drive contained within my personal allocated work laptop. This will only be accessible by me and not shared via any cloud sharing drive. The laptop is password protected and encrypted so that only myself is able to access it. Data will be retained until the completion of my research and until a final grade is awarded. After this time it will be deleted.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
N/A

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒
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6. How do you feel the police officer handling your case felt in relation to the service which they provided to you? (0 poi
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6. How do you believe victims of crime would rate your level of service towards them? (0 point)
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7.To what extent do you feel that the length of service of the police officer affected their ability to provide an exemplary
service to yourself as a victim of crime? (0 point)
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7.To what extent do you feel that your length of service affects your ability to provide an exemplary service to victims of
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8. Do you feel if the police officer was more experienced in their role that they would have been able to provide a better
level of service to yourself? (0 point)
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8. Do you feel that you become better placed to provide a greater level of service to victims of crime as you acquire mor
& experience within your role in the police? (0 point)
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3. Focusing on your most recent experience as a victim to crime, how much level of service do you feel the police officer handling your case
had in the role? (0 point)

® < less than a year 2 =

® Between 1-2years 5 1
® Between 2 - 3 years 0 |

@ Between 3 - 5 years 1 ]

@ Between 5 - 10 years 0 |

® More than 10 years 1 |

@ Notsure 5 L ———

B
~
w
IS




image26.emf

image27.emf

image28.emf

image29.emf

image30.png
PRIFYSGOL CYMRU

Y Drindod Dewi Sant
UNIVERSITY OF WALES
Trinity Saint David

SWANSEA - ABERTAWE




image1.jpeg
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David





image2.png
How many police officers?

Full time equivalent police officers at 31 March 1977 to 2019 in England
and Wales*

160000
140000
120000
100000
80,000
60,000
40,000
20,000

0
1975 1980 1985 1990 1995 2000 2005 2010 2015

* Excludes transport police, those on secondm ents, career breaks or maternity/paternity
leave




