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Introduction
The following assignment is a critical evaluation of an observation within a classroom setting using Tripp’s critical incident methodology. The aim of this essay is to engage reflection within my own classroom experiences to recognize strengths and need for improvement for future practice. Educators have a duty to improve teachers’ practice through critique, as well as having a duty to support those whose work is critiqued (Tripp, 2011). The best way to support both is to place the problem on the broader context of teachers’ professional practice as practitioners will always make mistakes occasionally but rather understanding the conditions under which the teachers must make their professional judgement (Tripp, 2011).  For most teachers, there are two aspects of reflection: evaluation of if something worked, what else could have been done and how could it be done better, and the second aspect is common wisdom: there is more to wisdom than merely maintaining it such as how the students feel about being disciplined affects their response for later practice (Tripp, 2011). A critical incident is an interpretation of the significance of an event. It is a value judgement that we make, and the basis of that judgement is the significance that we attach to the meaning on the incident (Tripp, 2011). This practice within the teaching practice enables educators to develop a diagnostic approach in recognizing, understanding, and justifying the practice or incident through utilization of theories and knowledge (Tripp, 2011).
The observation content of this essay will be focusing on children putting their hand up as a way of communicating their knowledge to the class and teacher. This observation is a video of a classroom setting as evidenced in the appendices section. For background knowledge, the total number of children within the classroom setting was 24, broken down into 10 girls and 14 boys. There was one teaching assistant in the classroom who was taking the role of a one to one with one little boy and the layout of the classroom was seated on tables based on academic abilities which is all of significance in later sections. The following sections will explore learning theories that are linked with the specific critical incident in understanding the different ways of learning that children undertake in adapting techniques to cater to all styles of learning within the environment (immersive learning space of primary school classroom video, 09/23).

Literature Review
The observed critical incident has highlighted areas that link with various literature. The following literature review will focus on theories surrounding the use of hands up as an engagement strategy within a classroom. The importance of reflection within a practice through finding the ways in which students learn from what is taught over time. For trainee teachers, reflective practice has been a central focus since mid 1990s. Furthermore, all practitioners regardless of experience should be looking for ways to improve their learning activities for stimulation, before the learners’ attention spans expire (Rushton, 2012, p.3-5). 
Classroom management and reinforcement is linked with the critical incident of hands up being a form of communication within a classroom. Within the observation, hands up was being used to ask a question, to answer a question and to participate in classroom discussion. Parsonsons (2012) believes that a classroom with little disruption links with factors such as clear rules, routines, recurring praise, and for children to have the opportunity to participate in discussion within the classroom decisions.  A psychologist known as Pavlov (1849 – 1936) believed that behaviorism theory is used the classical conditioning which he best explains it through the association with an action and praise so that children know the behavior that is expected in certain situations/ environments. The most influential founding of behaviorism is Watson (1878 – 1958) who argues that behavior is established through stimuli response and the process of conditioning. His example was a baby and a rat. At first, the baby was not scared of the rat but once the baby was presented a rat, along with a loud noise, the baby got scared. Eventually, the baby become conditioned to the fear of the rat. Skinner (1904 – 1990) supported the idea of behaviorism and conditioning however he believed that behavior operates in an environment. Through positive reinforcement to continue that behavior, or punishment to decrease the behavior continuing Ng’andu, et al (2013).
Ley Vygotsky was a psychologist formulated a theory based upon cognitive development and the children’s ability to learn. Vygotsky believed that when children first experience an idea, or behavior in a social setting then they internalize the experience, make it a part of the child’s mental functioning (Shabani, et al, 2010.p2). A central focus of Vygotsky’s theory is the construct of the Zone of Proximal Development, which means that a child’s immediate cognitive learning takes place on the lower end in which they can accomplish on their own, and the upper end which a child can accomplish with the help of a teacher, peer or more knowledgeable other (Shabani, et al, 2010.p3). Vygotsky strongly believes that children’s cognitive development enhances by being exposed to tasks in the upper end of the zone of proximal development through the child slowly being guided by a teacher or more knowledgeable other in assistance of completing a task, to then being more independent in not needing the assistance in that situation (Shabani, et al, 2010.p3).  Vygotsky believes that children learnt through interactions with others. This links with Omrod (1996) who suggests that there is a success in cooperative learning due to students receiving help from a variety of sources and therefore encourage discussion and social interaction in achieving the zone of proximal development and advancing cognitive skills through peers. This is supported by Johnson, et al (1984) who states that the purpose of a learning situation is to determine the level of mastery of each student to provide appropriate support to one another (Johnson et al, 1984). 

The knowledge and consideration of children’s environments and life outside of education needs to be a factor within aiding their education. This is done through factors such as ensuring they are seated correctly in a classroom for socialization to aid the zone of proximal development through interaction. Urie Bronfenbrenner is a psychologist who leads the development of the Ecological systems theory (now known as the bioecological system) which is defined as four systems known as the microsystem, mesosystem, ecosystem, and macrosystem. Each system is an in-depth understanding on a child’s quality and context of surroundings (Härkönen, U., 2001. P 2). A big transition such as a change in schools affects a child’s microsystem which is the key elements of their social and physical environments/interactions. The microsystem is a pattern of activities, roles, and interpersonal relations in which the bi-directional interactions are at their strongest and most powerful influence. While the interactions on the other levels can have a powerful influence on the inner structures (Härkönen, U., 2001. P 7). The Kurt Lewin (1935) classical field theory supports the idea that behavior is a result of interaction between persons and environment. Puroila and karila (2001) concluded that development and education are two different things and that the goal of education is to support optimal development. This theory links with inclusive practice and ensuring that education settings meet the demands of the classroom as well as the quality of support for students, and understanding the knowledge that is required to suit all children under their care (Botha & Kourkoutas, 2016). Inclusion comes under cognitivism-based inclusion in an education setting in which means making knowledge meaningful and relative to the learners. Through being inclusive within an education practice allows students to express and connect their prior knowledge and experiences to enhance their knowledge (West, Farmer, & Wolff, 1991). 

Case Study 
The observation that was taken place within a school-based settings indicates the importance of reflection within a practice for the justification and knowledge going to future practice. My chosen incident is shown in Appendix A and took place during an immersive room video of a primary school, year 4 classroom. The total number of children within the classroom was 24, with 10 girls and 14 boys. The children were all seated in tables of academic ability, with the ‘lower’ ability sitting with a TA, who was a one to one with one little boy (immersive learning space of primary school classroom video, 09/23). 
For background information, the teacher was showing the whole class a video, and actively asking them questions as to what they can see within the video. It seems that he asked them all to write down a sentence on a white board as to what they can see, and then read it out to the children. As a way of engaging with the children in this activity, he asked them to raise their hand if they wanted to read their sentence to the class. He asked to hear from people who had not shared their ideas, and majority of the class had their hand raised awaiting appraisal for their efforts and contribution. The teacher maintained the class engagement through asking one at a time to read out the success criteria points to the class, which meant that the children listened as they wanted to be chosen. He praised individual children for continuous engagement and gave them dojo points for raising their hand and participating in class discussion. This links with relative literature discussing classroom management and conditioning as a form of the behaviorist theory through appraisal for positive behavior (immersive learning space of primary school classroom video, 09/23).
Child A who was sat at the back of the class, with an empty seat next to him, and two boys sitting on the same table opposite him had his hand raised throughout the whole class discussion and did not put it down even in between questions that the teachers asked.  When his peers would be answering a question, he would the only one to keep his hand up ready for the next question – before even knowing what the question was. As the hands up method was used for a variety of communications such as asking a question, answering a question etc., it is hard to understand what child A’s intention or need was for his hand up. This could link with negative factors that are associated with the hands up theory as the teacher is unaware if he just wanted a turn of answering a question, asking for help before moving onto the next step, or maybe asking to use the toilet etc due to the communication signal being the same for all. This links with the literature discussing inclusive practice within a classroom and managing and meeting the demands of the classroom needs (immersive learning space of primary school classroom video, 09/23).
Child A’s background is that he is new to the school and so due to this, he might not be aware of the same strategies and standards that the other children got to know on their first day of starting that class or even prior to. Within the literature discussing Vygotsky’s learning theory and the zone of proximal development, a key factor within the theory is interaction with someone more knowledgeable. As mentioned, Child A did not have a child sitting next to him and due to the teacher having to manage all the children within the class wanting to ask and answer questions, this may lead to Child A not having full use of proximal development to expand knowledge and cognitive growth through a knowledgeable other. Leading on from this critical incident, it links with the theory of Bronfenbrenner’s ecological theory. Transitioning into a new school is a massive change and adjustment for Child A, and creating those new friendships through socialization is essential for him to fulfil his capabilities within his learning environment. Understanding the ecological dynamics and the alterations one has on another is essential to provide support and encouragement in the key areas. As the observation continues and the class is ready to do some work in their table groups, conversations start amongst children from other children while the teacher is helping one other little boy (immersive learning space of primary school classroom video, 09/23). Child A is one of the only children to not be interacting with other children who are walking around the classroom and handing out resources, this then suggests that having those friendships within the classroom is not as strong (immersive learning space of primary school classroom video, 09/23). During the group activity, the teacher tells the children to “help each other out” however Child A keeps his hand up and asks the teacher for help with his work, without asking the peers on his table. The class has a strategy calls C4B4ME which stands for See 4 peers before asking the teacher for help. However, due to Child A being new to the classroom, maybe he is not aware of the strategy as he missed out on classroom rules and standards on the first few days of the new class. This alternatively makes the hands up strategy over used and prevents Child A from using his peers as more knowledgeable others in seeking their help. He does not have that strong relationship to ask for help, so it seems his only option to the comfort of the teachers help (immersive learning space of primary school classroom video, 09/23).  

Teaching and Learning Methods
In consideration of the observed critical incident, it is important that to support both is to place the problem on the broader context of teachers’ professional practice as practitioners will always make mistakes occasionally but rather understanding the conditions under which the teachers must make their professional judgement (Tripp, 2011). 
From the specific critical incident and looking closely at Child A as a response to the hand’s up strategy of learning. It is clear that hands up was used as assessment for learning (immersive learning space of primary school classroom video, 09/23). According David Ausubel, learning what children already know is essential in order to teach accordingly to the learners (Ausubel, 1968).  Over time, research and study as concluded that normal distribution of student outcome was not a natural outcome, rather caused by the failure of the instruction to recognize the differences in learners. (Ramaprasad 1983) believes that feedback of information should only be used to alter the gap in knowledge (Ramaprasad, 1983. P121). This literature is relevant within an education setting for the children to learn and understand what they need to do as they go along with these learning, to have a successful outcome of cognitive growth. The limitation to hands up being a strategy to assessment for learning in this incident is that not all children were contributing, resulting in general assumption of knowledge rather than individual knowledge. From the literature based around assessment for learning and linking this with my future practice, I think that hands up as a form of assessment for learning will be more effective for small focus groups rather than as a whole class as it gives a clearer indication of any children who need the extra help in guiding them in their learning through the zone of proximal development, supported by literature from psychologist Lev Vygotsky. Elshout-Mohr (1994)  supports this idea through stating that correcting what is wrong can sometimes be complex in a busy learning environment if the material is not simple, and more dialogical kind of feedback requires the learners to be more active in managing the process. 

The literature tells us that peer interaction within all children’s learning environments through sharing ideas, activities and imagination allows cognitive development aswell as social development. For Child A’s position within the classroom in having little to no communication with other peers, even in group situations he only wanted help from the teacher resulting in him continuously having his had raised (immersive learning space of primary school classroom video, 09/23). The literature showed us that through Bronfenbrenner’s Ecological system, having a struggle in the core areas of a child’s development, can impact all the other systems and so as a teacher it is important to have knowledge on all individual children to adapt strategies and structures of learning to suit the development of that child. Scaffolding is an important aspect in helping Child A with peer interaction as supported by Bodrova and Leong 2007 stating that some participating activities for children can be too demanding and children sometimes struggle with regulating their own functions and sharing activities.  When the participation in the activity is too demanding for the child, he/she needs the scaffolding provided by an adult or another child (Bodrova and Leong 2007. P10). A method that can be used to support peer interaction within a classroom is having a learning/study buddy system. This strategy would need to happen over a space of time in which the teacher of the classroom is aware of each child to consider who would work well together and mixed abilities for academic support. The strength to this method is that the teacher can still stick with the hand’s up theory for assessment for learning, engagements, and other factors however it would mean that the hands up would be more work based specified to stay on task. The children would have a partner to discuss answers or feedback too also with supports to literature idea from Vygotsky in believing that children’s overall development is improved with social interactions. He believes that communication purposes for children allows the transmitting of knowledge better both adults and children and secondly, that language is a very powerful in terms of internal and external speech (Vygotsky, 1987). One other strength that the learning/study buddy brings to the learning environment that I will be considering within my teaching is the importance of the children having a blended learning experience throughout their task to maintain engagement, management, and support. Literature from Kumar 2009; Richardson and Ice 2010; Chan et al. 2016 supports to idea of blended learning helps students increase their interactions, communication skills, self-confidence and awareness, and encourages collaboration with both teachers and other learning peers. One limitation of a learning/study buddy within a classroom is to ensure that the learning method is not overused where children then lack independent learning. Linking this theory to practice allows me to be reflective within my practice as well as being more aware of the variety of strategy that can be brought to the classroom, with using my initiative and knowledge in using some predictions to ensure that the learning fulfil their learning environment and create a good relationship with their peers. Having good social and peer interaction within a classroom allows learning to be supported in their learning through the zone of proximal development as well as taking the pressure off myself as the teacher is making sure all hands up are noticed, relevant and answered to as best as possible. 

Discussion
Within my observation of my critical incident, my focus is hands up being a strategy of communication with the teacher in a learning environment. A focus was Child A within this strategy of learning, as from his background knowledge it was clear that he had very poor peer relationships within his classroom due to the lack of communication he wanted with anyone other than his class teacher. Hands up as a strategy to learning is very effective in class management through a behaviorist approach, engagement, and assessment for learning. However, from this observation and research into the strategy, it has led me to the findings of my own pedagogical choices when it comes to leading the learners of my own classroom. 
The schema theory linked with education in a classroom is an effective part of pupil progression proposed by J.Piaget. When it comes to pedagogical choices in a classroom, schema is essentially knowing what children already know about a certain topic or concept of something and then using teacher initiative to build on what they already know. The more a child knows, the bigger their scheme becomes which means adding to their knowledge becomes easier due to them having pre-existing information that they can relate to (East Tennessee State University n.d). Using this theory during a learning activity would best be done through class and group discussion and then bringing back their ideas as a whole class, to ensure that all the children are at similar stages of their knowledge and development. A theory that links with this is ‘Dual Coding’ in which Paivio (1971) explains it as the use of two different stimuli to help learners. For example, having both verbal and visual materials to help with the support of all progression step learning taking place within the classroom through learning and memory as paivio believes that are at the heart of educational goals (Paivio, A. and Clark, J.M., 2006). 
The literature showed that’s hands up as a form of communication linked closely with the Bronfenbrenner’s Ecological system which supported the understanding that each system is an in-depth understanding on a child’s quality and context of surroundings (Härkönen, U., 2001. P 2). All children have their own experiences when it comes to their ecological system, therefore they will all react to learning strategies differently. In Child A’s case, he was new to the school there for school transition was having a big impact in his learning and working with peers. In this case, I have depended my knowledge on transitioning being a change in the microsystem of individual’s development and so ensuring that all children feel safe and welcome within their learning environment is essential for them to develop in their zone of proximal development as stated by Vygotsky’s theory (Shabani, et al, 2010.p2). Linking theory to practice, I will ensure that I have depend on understanding of each child within my class in order to try and adapt or change some strategies to suit and support their holistic development. Ensuring that I am thinking about the positioning of children, not just on academic ability, but taking into consideration their ecological systems. Within my observation, I noticed there were strategies such as C4B4ME (See 4 friends before the teacher) however, Child A was new therefore he might not be aware of that strategy, and secondly, he might not have made four friends yet to seek guidance from in his work. Having these assumptions has allowed me to explore early interventions which are forms of support aimed for improving outcomes for children (Early help and early intervention 2023). Having that knowledge around temporary interventions for children like Child A who need the right support system and guidance in the overall development and enjoyment of his learning environment, I would provide him with lots of children around him to see what group of children he works the best with who can help him with the new school life.

Conclusion and Recommendations
To conclude this essay, there are a variety of teaching and learning practices and pedagogical choices that teachers make within a classroom situation. It is very important to understand the use of Tripp’s methodology in understanding that practitioners will always make mistakes occasionally but rather understanding the conditions under which the teachers must make their professional judgement (Tripp, 2011) which is something to consider when observing a practice. 
As I go out into teaching practice, I will me more aware of the class environments and learn about individuals before introducing my strategies of learning to them. I think that teaching and learning strategies should be specific to the type of children within a class and what best they all respond to. From the observation and researching literature around classroom managements and the behaviorist approach, I think that hands up is an effective way of reaching this goal, however for the class within my observation, the hands up strategy was not suitable for all children’s most of them weren’t engaging in it for the right reasons. When I observe my mentor, I will be looking at strategies of learning that all the children respond to, specifically looking at the children with a range of academic abilities. 
The critical incident highlighted to me the importance of linking theories such as Vygotsky and Bronfenbrenner into the knowledge and decisions behind my practice. Understanding that children learn so much just from each other, that allowing them to have those discussions is very beneficial to this holistic development. Assessment for learning is a huge part of teaching today, and literature showed me that not all children want to share their answers to the class and would rather share them one to one with the teacher, or as a class whole so having that blended learning approaches to all classroom teaching is important for a greater understanding from the teacher’s behalf. Reflecting in my practice will be a huge part of my day-to-day teaching for me to eventually make the right pedagogical principles within my classroom to reach a high teaching standard. 
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Appendix 

Appendix A 
OBSERVATION / FIELD NOTES
	Date and time, year group:


	Where and When: Context of the observation – subject/AOLE, general classroom context

Observation took place in a school classroom. The classroom had 24 pupils, 10 girls and 14 boys.
The tables are set out in groups of academic ability. There us a little boy at the front of the classroom with a visual impairement. 
The class are learning about the investigation of a form of foodware, and writing sentences based around their physical object. The lesson focus is sentence structure and using problem solving and innitiative to form idead within their table groups. Some tables had a higher  nuber of pupils sitting at than others. It seemed that the session took place just beore break time. 






	What happened: a detailed description of the critical incident(the more detail the better to refer to in your later work)

As a lesson starter, the children did whole class discussion on sentence structures that they wrote down on a white board. The teacher would then ask for hands up if they wanted to read their sentence to the class. The pupils were very engaged, and eager to receive the appraisal from the teacher. The teacher kept the whole class engaged through asking one at a time to read out the success criteria, and again the children were eager to get chosen, for the praise. 
A critical incident that stands out to me is the hands up strategy as a form of communication with the teacher. One child (Child A) was sat at the back of the class, on a table of 2 other boys, with nobody sitting next to him. He had his hand raised for the entirety of the lesson introduction with the assumption that he just wanted to answer the teacher’s question. The hands up strategy is used for a range of communication methods such as to answer a question, or to ask a question which could or could not be related to the work. An important factor to mention is that the teacher was giving dojo points out the children with high engagement in answering questions which is a form of high encouragement for certain behaviours. 

The task then moved onto table group work, with a physical object. However due to his group peers being the opposite end of the table, Child A had very little interaction with the object. His socialisation with class peers seems poor as he does not seem to be engaging or contributing in group discussion. He had his hand raised during the group discussion to ask the teacher for help with his work. This indicated poor relationships with the peers in his group as he could have asked them for help but chose not to. 





	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?

Hands up as a form of engagement
Hands up as a form of assessment for learning
The theories linked to hands up theory:
Vygotsky - a child’s learning environment 
Classroom management
Behaviourist strategies – praise for good behaviour. 








	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)













