Assess the role of community policing in preventing terrorism and supporting counter-terrorism policing. Your answer must be based on academic research, although you may make reference to recent, relevant case studies. 


In this essay I will explain the role of a community police officer and explain how community police officers are an essential element to policing. I will discuss the positives of community officers in relation to preventing terrorisms, and the benefits of working in partnerships with counter-terrorism police. I will also briefly discuss a terrorist attack known as 9/11, I will talk about the negatives of community policing within terrorism and the changes that have come since 9/11. 

Community police officers are also known as Neighbourhood police. They are a key element to overall policing, as they police numerous different communities and deal with community issues. Neighbourhood police will come up with plans, operations, and ideas to prevent any threat, harm or risk and come out with the best outcomes in order to protect the community and fix the issues that are reported or identified, College of policing, (2023).  Neighbourhood police officers have many different areas that they cover, and their main focuses are to be build positive rapports with the community including residents and businesses. They often work alongside different partner agencies to protect the community and create problem solving techniques. Neighbourhood police often work closely with people and are seen as a trusted resource which helps build public confidence, Join the Police, (N.D). 

The police mainly focus on creating trust between them and the public, this is an extremely important part of policing. However, this can only be efficient if police are also willing to enjoy the public’s support and approval. Merging the police with public, creating a partnership is important for the public’s support and the public’s attitude towards the police, this can often create a positive outcome within policing, Schafer et al, (2003). If the public and police did not work in partnership together effectively, police would not be able to work off intelligence and would fail in prevention and detection of crime. Pickering et al, (2007) talks about how to help the community grow and develop there needs to be strong partnership within police and the community members. He talks about how police are the public and the public are the police. This is an essential part of helping the community in preventing and detecting crime. 






There are many operations and problem-solving techniques in policing which looks to work closely with the community and build rapport with the community members. However, studies illustrate that people who have an African American ethnicity background are less supportive of police than people who have a White ethnicity background, Cordner,  (2014). This can make community policing within the Islamic and Muslim community more difficult as police are not seen as a trusted resource and the community do not believe that police will work in partnership with them. Tilley, (2012) states ‘that mistrust among substantial sections of the community makes policing difficult. Policing by consent implies community confidence that the police are acting with and for citizens’.
Community police often rely on good rapport with the community, without this the partnership will not work and can make overall policing a challenge. Rapport building is a technique used by numerous different police forces and officer’s nationally and internationally. It is often used for interviewing suspects in order to retrieve information about an incident that may have occurred. Building a rapport with a person can illustrate a more sincere relationship and creates a feeling of safety whereby a person is more likely to share or overshare on information, Villalba, (2014). Rapport building is not just used for interviewing it is used in everyday policing. Whether that is responding to emergency calls or dealing with members in the public in general, it is essential that you have a positive rapport to detect changes in the community which could later have an effect, this effect could either be positive or negative, however if a positive rapport it built going forward within the community will more than likely have a positive outcome.  

Neighbourhood officer’s work closely with and in the communities. They often know or are aware of the community members or the community members often known who their local neighbourhood officers are. This makes it easier for neighbourhood officers to recognize when changes in the community have been made no matter how small. Neighbourhood officers are in better position to be aware of particular leaders of communities such as Islamic and Arabic communities. Neighbourhood officers can use their rapports that they have built within these communities in order request information or for help with development of information, Clarke and Newman , (2007). Police forces all around the world will try to come up with new techniques on how to engage with the community. one example of this being Australian Police.
Australia’s police force introduced a strategy whereby community liaison officer worked closely with Muslim communities. This contact within the community was public and involved different partnerships. They worked closely with building a rapport with the Muslim community in order to be a trusted presence. This strategy was known as The NSW Police Force’s Counter Radicalisation. Although some of the community members did not participate or engage with the community officer’s the majority saw the benefits of police visibility and creating a partnership with the community by making them feel involved by completing surveys about how they feel, (Dunn et al, (2016). 

This can assist when moving forward or if the police force attempted the same operation or strategy again. If they continued to build positive rapports within the Muslim community, it may help assist some community members opening up to community officers as they may see the benefits and how the police are trying to build positive relationships within their community. 


Oxford Dictionary, (2023) define Terrorism as ‘the use of violent action in order to achieve political aims or to force a government to act’ 

A particular terrorist attack which is known worldwide is 9/11. 9/11 is a terrorist attack that occurred in New York and Washington. It involved four planes that were hijacked. The hijackers were part of an Islamic extremist network called Al-Qaeda and the organisation was led by a male known as Osama Bin Laden. Two planes had struck the Twin Towers of the world Trade centre in New York, the third plan struck the western face of the pentagon which is the headquarters of the US military and the fourth plane crashed in a field in Pennsylvania. 2,977 people were killed, Jackson, (2011). This affected policing overall but especially when it came to communities engaging with police. The Muslim community became very distant from police especially in America due to their style of policing.
Vaughn lee, (2010) discusses the aftermath of policing after 9/11 occurred. He discusses a study on American styles of policing and the homeland security mission that was put in place after 9/11, this was in order to utilize community policing. He also discusses how more studies need to be completed in relation to policing approaches regarding terrorism. Such as, whether they engage more in enforcement orientated approach which can be from tracking terrorist cells to guarding a higher likely targeted areas or if they have taken a different approach by engaging more with community creating campaigns, to name a few. Along with American police taking a more engaged approached with communities this would build confidence and rapport back up to take a more positive approach.
Another case study which was conducted after 9/11 was where two special branch officer’s took part in research which solely focus on Muslim Contact Unit (MCU) a counter-terrorism policing unit. The MCU police officer’s work closely with Muslim communities and worked alongside them instead of the members of the community being informants. The MCU found that working in partnership was more successful than traditional policing with community members being informants, Spalek, (2010). This study found to be more beneficial due to working in partnership and getting back to building a positive rapport, which makes the Muslim community feel a part of something instead of feeling like an informant. 

​Cambridge Dictionary, (2023), define Counterterrorism as ‘action intended to prevent violence for political purpose’.

Kearns, (2020), discusses police officer’s reviews regarding community policing in counterterrorism. He discusses how officers who are already working within the community such as neighbourhood police and Police Community Support Officers (PCSO’s) will find it easier to adapt to counterterrorism operations as they work closely with the community. Also, they will find it easier to build rapports within all kinds of communities. The main role of a PCSO is to be the eyes and ears of the policing community, they build positive relationships with different people within the community. Whether this be with children or youths, or adults and different minority groups. By building a relationship they can gather information and intelligence through engagements and through conducting foot patrols within the different communities. They can assist police officers whether them being response or neighbourhood in gathering information that can potentially lead to positive outcomes. 

Police who don’t work closely within the community such as response officer’s, who solely focus of tackling crime often don’t get the opportunity to work close with communities and ask their views on how the community is and how they can help. Police who do not work in the community may find adapting to counter terrorism operations difficult as a result of this. Community officers will more likely have a higher positive view on building a rapport within counter terrorism. 
However, despite the majority of community policing regarding terrorism have received more positive feedback than negative. Klausen, (2009) discusses how the use of community police for the sole purpose of dealing with terrorism creates a presumption that terrorism is a community problem. Whereby this is not a correct understanding of the nature of certain terrorist groups, it is often an individual or group which is not part the community.  This can then create a divide between police and the community as it appears that police are making assumptions about the overall community. This could also indicate to certain communities that the police branch them all together rather than sub communities that can be within a wider community area. 

Murray, (2005) discusses how police having a good relationship with the community, which is built off trust and respect, is more helpful in identifying terrorists. When formal approaches have been taken by police it creates a divide between the community and the police whereby the only contact being reporting of other criminal activities. Having a good relationship with the community creates trusts and suspicious information is more likely to be disclosed as the community feel they are in control and working in partnership with the police. This is also indicated through the police gaining the trust of the community. If the community see action taking place from information that has been disclosed, it can illustrate how the police take the different communities seriously and value the information they give. 

In this essay I have explained the role of a community police officer. I have evaluated the importance of building rapports within communities and the benefits that this have for the community and policing. I have briefly discussed a well-known terrorist attack that occurred in America and spoke about case studies that study police approaches with the community following this. I agree that community policing is the key element to police, they are the eyes and ears on for the police force and without them policing would be proven difficult. It is essential that police forces continue to promote community policing and continue to develop new techniques on how to thrive in the community. I have also discussed the benefits of community police officer’s working in partnership with particular communities such as the Muslim communities in order to prevent and deter criminal activities such as terrorism. 
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Critically analyse the role of police within joint emergency services operations, and examine the potential impact of such incidents on officers’ mental wellbeing. Your answer must be based on academic research rather than personal experience, but you may refer to examples of high-profile critical and major incidents.


In this essay I will explain the role of a police officer when dealing with incidents that can be classed as major and critical incidents. I will explain what major and critical incidents are, and how they should be dealt with. I will discuss previous police failings when working with joint emergency services and the changes that have been put in place to improve this for future incidents that may occur. I will also discuss how police officer’s being exposed to trauma over the course of their career can have a negative impact on their mental health.

The role of the police when working with other emergency services solely depends on the incident itself, this is due to each incident being different and may need a certain emergency service team to take lead. For example, the fire service would take lead on a house fire, where the police would assist in any way they can, example being traffic control to ensure the safety of crew members and the public. More often than not if the police service is working with other emergencies services it may be down to two particular events, one being a critical incident and the other being a major incident but there are other occasions where police will work in partnership for smaller incidents. 
The College of policing, (2023), defines a major incident as “an event or situation requiring a response under one or more of the emergency services major incident plans. This usually include involving a large number of people, either directly or indirectly.”

When the police believe they have been met with a major incident they will declare a mnemonic known as “METHANE”. METHANE stands for Major incident, Exact Location, Type of Incident, Hazards, Access, Number of casualties and Emergency services. 
The METHANE mnemonic is used by numerous emergency services not just police, this is used by services to pass information to the control room, to other organisations attending and other officers who may attend the scene of the incident. This is used in order to create a safe and rapid response from the police service and other emergency services that are required, JESIP, (2022). The mnemonic covers all essential questions that are required to be answered by the officer’s declaring in order to protect the community and officer’s attending the incident. It allows other organisations to be prepared for which equipment they may need for the incident. It may be that another emergency service has arrived and declared this first, however this information will still be passed to the police service so they too can also prepare for the incident they are attending. 
METHANE works very well for police with how it effectively communicates with other services, however, this has not always been the case. On 15th April 1989 there was a FA Cup Semi- final football match between Liverpool and Nottingham Forest which led to 97 Liverpool fans losing their lives. Shortly after the game started at Leppings Lane end terrace, inside the stadium the Liverpool fans were crushed, (IOPC, 2018). The disaster was known as Hillsborough. 
This event was failed by police for poor crowd control and poor communication throughout the incident.
Scraton, (1999), talks about how the police failed at this event as they failed to organise the crowd, he talks about how the main reasons was the way in which the police did not control the crowd which led to the overcrowding. The police for many years failed to take responsibility for this disaster and were blamed by the public massively. Other emergency services such as Ambulance were not blamed as they were seen as attempting to save lives instead of police attempting to control a crowd which was far beyond their control.
The police for many years after still did not take responsibility for the actions at Hillsborough until January 2023 when a report was released from the National Police Chief’s Council (NPCC). In the report it states about how the police were at fault and apologises had been given, it was also followed by amendments that will be made by the policing services such as a new code of ethics and forces having to sign a charter for bereaved families where the police organisations are honest and open about their mistakes, Conn, (2023).

In 2012 a new programme was introduced known as the Joint Emergency Services Interoperability Programme also known as JESIP. This was introduced in order to improve how  the emergency services such as fire, police, and ambulance work together during major, complex, or critical incidents. This was mainly introduced after the ways of working in partnerships with other emergency services were challenged by members of the public due to past incidents such as Hillsborough. Previously, partnerships working together proved poorly as it was unclear about the roles and responsibility which created confusion at the most crucial times, Flanagan, (2014).

JESIP’s sole purpose was to identify any persistent issues that emergency services had previously had when working together to aim to understand what the problem was. They commissioned the cabinet officer emergency planning college to research this and the outcome of the research was a report known as the Pollock Report. 
The Pollock Report also known as the Pollock Review was introduced in 2013. The report focused on police failings and encouraged police to report and take responsibility for their errors. An example of this was as previously mentioned, the Police service failed to recognise their mistakes made as Hillsborough which delayed active learning which could have been made from these mistakes. It promoted that when police make mistakes at the crucial incidents to not only learn from them but to recognise what went wrong and why. The idea is to make changes moving forward but in order for the changes to be made the mistakes need to be recognised, Pollock, (2013).

It is essential that a meeting point and time is established for when emergency services are attending an incident. It is also essential to establish a Forward Command Post also known as FCP in order provide situational awareness, information and command resources, College of policing, (2023). Despite both a meeting point and FCP being essential it solely depends on the incident in front of you, these can only be established if it is safe to do so, where that decision will be made by those who are already at the scene and their supervisors, this can be done by any emergency services and their supervisors. 
Hesketh et al, (2020) discusses an approach known the Five R’s when dealing with major incidents. The five Rs are Recognise, review, respond, refresh, and renew and respect. This guide is designed to recognise the affect the incident will have had on the officer’s, along with how to be able to identify this. This comes from the National Police Wellbeing Service (NPWS). The recognise section is designed for officer’s themselves to recognise the risks that come with being exposed to traumatic incidents. The review section comes with a review of the physical and psychological risks that comes with being exposed to trauma and how to improve this for future reference if having to respond to another major incident in the future. The respond section is all about communication between the officer who has been exposed and the person reviewing this. Refresh and renew is to monitor the performance of the officer and look for anything will show they may be struggling. The respect section discusses the process through the use of open and honest consultation which uses inclusive approaches to respond to disability and diversity needs.

Templeton, (2017) states that a critical incident also known as CI is defined as: ‘any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community’.
When dealing with a Critical incident there are three phases that should be completed. Phase one is preparing for the critical incident. Although critical incidents cannot be predicted, it is essential that supervisors ensure that staff have the training and resources able to deal with a critical incident effectively, this is the supervisor’s responsibility, and this is essential as this reflects on the force. 
Phase two is managing critical incidents, this is down to the officer who believes there to be or that there is going to be a critical incident. It does not require an officer of rank to identify this, however an officer of rank should be informed. 
Phase three is restoring public confidence, critical incidents can have a massive impact on the community and public confidence. It is essential that police rebuild this through different techniques such as public inquiries and community engagement, College of Policing (2013).

There are many events that can be classed as critical incidents, a few examples are, death of a colleague, severe trauma or death of a child and incidents involving a death or multiple deaths, Moad, (2011). All these incidents can have an effect on the community but also have a major impact of the mental wellbeing of police officers. It solely depends on the person themselves however if a death of a child occurs whilst an officer is on duty it may affect them more if they have a child of their own whereas someone who does not have children it may not impact as much. Any incident an officer deals with can affect them in different ways, or it can potentially not affect them at all at the time of the incident. When you attend a scene or major incident, you conduct your job to the best of your ability and have adrenaline running through your body to ensure you can help as many people as possible. When the incident has come to an end, this is when it can affect an officer’s mental health more than originally thought. It can sometimes occur when you have conducted the incident and then have time to run through the incident in your mind.


Stevelink et al, (2020) completed a data survey on the mental health of police officer’s and general public. He found that there was not much of a difference between police officer’s and the general public, this illustrates how police are just the same as the general public and can be affected. It did show that emergency responders that have been exposed to trauma incidents had higher rates of PTSD and heavy alcohol use. The results suggest that emergency responders require additional support for their mental wellbeing and need encouragement to seek support regarding this. Whether this be to talk to someone within the job role such as a colleague to share experience and understand how each other are feeling due to the incident, or to speak with a professionals regarding the affect the incident has had on the officers mental health. 

Another survey that was completed between 2016/17 on all police forces in the United Kingdom showed that there has been a seven per cent increase in officer’s poor mental health. A total of 9,267 police officer had taken time off with mental ill health, PFOA, (2017).
According to Synergy Health Programme, (2021) they state that on average an officer will witness 188 critical incidents over their career which can cause PTSD, inability to cope with future incidents and vulnerability. 

Within this essay I have explained the role of a police officer when dealing with incidents classed as major and critical. I have explained the definitions of what a major and critical incident are and how they are dealt with. I have touched upon previous police failings within critical and major incidents and how they can be improved for the future of policing. Lastly, I have discussed how a major and critical incident can have a determent to an officer’s mental health by being exposed to trauma over the course of their career. 
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