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INTRODUCTION
This report aims to analyse the relevant employability skills that I need to have or need to develop in the future. These skills would help me to gain credibility in search of employment opportunities within the health and social care sector.
Human Resource is a basic virtue and a required component of an establishment accomplishment and thereby important for the growth of an establishment. An Employability skill is the top most sustainable essence for competition in an establishment. With increase of human resource and the high demand of knowledgeable, trained educated and skilled employers to have competitive edge, it is very necessary that employers have good knowledge and skills preference to stand environmental change.
The skills which will be analysed are:
· Communication and interpersonal skill
· Reliability
· Problem-solving and decision-making
· Numeracy
· Leadership
· Work Psychology skill
· Information Communication Technology
· Teamwork skill 
· Planning and organising skill
· Conceptual and Analytical skill
· Self Management skill
· Initiative and self-motivation
According to Professor Mantz Yorke (2004), Employability is a set of achievements – skills, understandings and personal attributes – that make graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy

Employability skills are competences, capabilities and an extensive outlook which empower employees. These may include getting along with their colleagues, problem-solving, decision- making, advancing respect amongst the team and eventually becoming a good company representative. They are skills required for achieving, maintaining and being successful in a job.
Employers often look for skills apart from education and experience. Education and experience can cause an individual to apply for a job; to be accomplished in most roles soft skills are needed to be possessed over time. These soft skills are “Employability Skills”: they are skills which allows for employability.
Employers are always ready to train within the role for some job specific skills but will generally desire to see individuals which already have those skills before recruiting.

Communication and interpersonal skill
This skill enables people to get along and work well with others. Good communication and interpersonal skills allows good performance in a group setting, meet clients, manage customer expectations, make good decisions and solve problems. In addition, negotiating and relating well with colleagues effectively leads to a better and friendly working environment. Interpersonal skills are covered by some scope of areas such as;
· Communication skill: these are essential necessary to send and receive messages reliably from the sender to the receiver through writing or speaking with good understanding.
· Listening: this involves the way we consummate and interpret verbal and non -verbal messages sent by colleagues including writing.
· Verbal Communication: these are words of mouth that we use; it could be face to face or in writing.
· Non-Verbal Communication: it is conversing without words, such as tone of voice, body language and emojis.

RELIABILITY
Reliability connotes being honest or truthful. Honesty and truthfulness are relatively self-management or self-regulation. Self-management is the ability of one to control their emotional behaviours and help one perform excellently.
People who are reliable and self-controlled take the management of their acts and ensures they live up to their worth.
A characteristic of reliability is using initiative to recognise when and how things are done and getting it done.
Daniel Goleman, who developed the concept of emotional intelligence, identified initiative as a vital component of self motivation

Problem-solving and decision-making
Decision making is an act of selecting between two or more courses of action. Decision can be made through reasoned or intuitive process or a combination of both. In the act of problem solving, decision making include selecting between two feasible solution to a particular problem.
According to (Zorn, 2002), in the information age, there is constant change, and an employee must be able to engage in problem solving activities. However, team work prevails in organisation because making decision is successful with working in a team. (Guzzo &Shea, 1992)
More so, as good and effect as decision making, there are some problems that can prevent effective decision making. These include: 

· Too many people: when there are too many people are involved in making decision there are always issues. Everyone believes his/her own opinion is very important and must be taken.

· Inadequate information:  Lack of information can frustrate decision making. Time should be taken to assemble important information which should be prioritised.

· Too much information: having too much information can be contradictory and can cause difficulty whilst trying to make a decision. This can be resolved by bringing everyone together and deliberating on

· Emotion attachment: Research reveals that emotions create strong and obvious pilots in decision making. It can be seen that it influences choices and judgement

· No emotional attachment:

· Vested interest:



NUMERACY SKILL

This skill is essential. It is not just for some particular fields; many professions need a foundation level of numerical skill. We need to develop our numerical skill.
Poor numeracy is a large trouble that influences people and establishments in different ways that might not be observable at once. People with poor numeracy skills are unlikely to save on daily spending.


LEADERSHIP SKILL
Employers always seek for this skill when hiring because it involves dealing with people in a way that interests, stimulates and strengthens honour. 
A good leader need:
There are many important skills leaders need and these include;
· [bookmark: _GoBack]Strategic thinking: what really differentiates a leader from a manager is to be able to think strategically. This is one of the very important skills a leader need. It is having a goal and thriving to achieve the goal.

· Creating a vision: A leader who is able to think strategically should be able to support with manifestation, meaning collect and evaluate information from different sources. The information gathered is used for decision making


· Communicating vision: This does not just furnish one with audience but also provide your audience where to aim at.
Work Psychology Skill: 
This comprise of culture awareness, attendance records, punctuality, attitude, conflict management, integrity or loyalty towards the establishment. The healthcare establishment is not an industry that is restricted to a specific language, people, place, geography, and culture,

Information Communication Technology
 Employees of the healthcare should have full knowledge of the importance and benefit of information communication Technology. With modernisation and innovation in the healthcare section, it is important to teach, stimulate and advance employees. The skill will help employees to handle issues of the workplace. For instance employees should have knowledge of the use of Microsoft and Excel etc.
Team work
Team work is very necessary in providing healthcare. Working in team makes employees to increase inter professional team based care.
Some things are important as being a part of team, such as sharing knowledge, mutual support, interpersonal skill, flexibility to adapt to change. Team work also minimise the change of misconception in intensive care and operation room.
Planning and organising skill
Planning is important in all level of ranking in the work place, it is the process that determines the goal help the establishment to get the desired goal. Proper planning help in organising time, resources and skills. Organisational skill helps in collecting, prioritising, organising, planning and analysing received information, setting goal.

Conceptual and Analytical skill
Conceptual skill is the ability to think imaginatively, examine and understand difficult and theoretical ideas. This skill help top management to consider their establishment as being whole, it describes the relationship between discords and assist to realise how the establishment adjust in to the changing surroundings.

Self Management skill
This is the management of or by oneself; the taking of control for one's own behaviour and well-being. Self management and the likes of social skill and social skill are basic know-how for healthcare employer.














CONCLUSION

In the health and social care, employability skills are recognised as an important policy instrument to improve strength and earnings. Employees are to have the knowledge and skills for the establishment’s growth and competitiveness. Organisations hire people with high employability skills in order to survive competition.
Employability skill is the foundation of any organisation. 
Because health and social care deals rightly with patients at front and back end, it is so much important to acquire high level of skilled employees and be trained always. Other relevant skills needed are
Draw together, analyse and critically evaluate information Produce accurate records and make informed decisions, Put together well-judged arguments and question assumptions, write concisely, clearly and accurately, interpret, use and evaluate various types of data, Relate knowledge gained to situations in health and social care
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