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                         Customer assistant in Boots UK
                                                
                                       
                                                 
Introduction               
 
[bookmark: _GoBack]                   The purpose of this writing is to provide an understanding and analysis on how to conduct research methodology in an appropriate workplace topic showing evidence of a range of research methodologies an understanding how ethical data collection made and interpretation done through observation and personal interviews on a period of time.


Background 
            Every year before the Christmas approach Boots hire an additional customer service assistant to sustain customer needs as the shop floor gets busy and busy at this time of the year. why? Simply because people are start preparing buying a gift for their loved ones although many into online shopping these days, so they can save time by going around. However, there are still people prepare to go on going to the shop floor, so they see, check and fit properly the item chances are online shopping don’t seem like to be an exact portray on the screen display. 


Methodology
The type of research method use in this research is base on the observation done while I was working as one of the team members as customer assistant in a shop floor at high street Kensington as well as personal interviews to collect data to formulate a hypothesis. Basically, from beauty section, baby products, pharmacy and retail section the number of assistants added yearly for a temporary job for Christmas season maximum three months can be differ in each shop floor depending on the size of shop. However, in the case of like, in high street Kensington where shop is huge to maximise the needs to attain a customer, they would employ several people to accommodate customer at this time of season. The graph below will help us determine the number of people work for each section to accommodate customer demands help.









As shown on the graph the number of employees in Retail made up of 45% because in this section it occupies a large area of shop floor that sell toiletries made from Boots and other brand , skin care products for both men and women ranging from a different brand to choose  and many other variety products available like food and drink, sports nutrition, vitamins and supplements, recipe book and accessories, activity trackers an all vegan products. One of the main reasons why it has many staff due to its number of products to look after additionally most of the product here in this section are saleable because it is human basic needs that we cannot leave as a part of our hygienic reason that sustain daily needs. As well as medicine that does not need prescriptions like paracetamol, Ibuprofen, and other medicine for winter remedy etc from liquid to tablets. Next is Pharmacy, in this area it can get busy sometimes not most of the time depending on the number of prescription’s they received daily. However, compare to retail section it doesn’t get chaos a lot because staff can be able to control the medicine, and the customer has no access due to its limitation located behind the counter. So its organised most of the time unlike in retail, customer can choose the products and has a full access to every product display and there is a tendency it could leave the  product  unattended, misplaced that can lead to product unavailability that is why there is a certain person assigned to every product section to monitor the stock and to avoid running out. The beauty section does 11% made of employee in total including fragrances in most likely only in weekend does get busy for some reason although there are days during the week can get busy.but as we all know people work during the week however in Christmas season it could be busy additionally in this area most of the customer shop are foreigner. During my encounter mostly were Asian including Arabs, Chinese, and other nationality as well as local who live nearby.








Qualitative & Quantitative data  
     In most cases staff would have difficulty locating item on a proper place especially the new comers. Determining right item to put in an order to looks great and organise as hundreds of items look the same however it doesn’t really belong as it seems, and it could affect the regular staff too chances are they would need to help and guide and teach when to locate item properly and how it works. Fact that it can take a week to months before you get to master the right place to put for the said item to be able to access by customer without hassle although there is certain code use to identify item easily however it is confusing at the beginning.  additionally, customer would have the tendency messing up the products all over the place as what I’ve encountered during my stay and I realised too I used to do same thing leaving item somewhere inside the premises not putting back in the proper place. Thief could be an issue to deal with although security guard is responsible for it, but as far as my experienced is concern as well as testimony from other staff of boots is it quiet stressful to found out lot of stock lost everyday due to stealing, thief usually leave the package of item and only take the product to avoid security check at the door. Aside from that it could threatened lives of member if insisting to run after the thief. On Christmas season staff cannot get holiday because of customer demands an assistance unless a sick leave is considerable or health issue.
     Thru observation and interviews as well as witnessing situation Boots employ doesn’t have an age limit fact that most of my senior colleagues, they look to me at their 50’s and above serving in a cashier department. Even on a temporary position I remember one of my colleagues who worked in baby section on a temporary position is fifty years old above. Age is not matter to them if someone fit to work and has the ability to deal with a task, determine to work in a team then it is possible. The chart below will help us identify the number of people age group who worked in each section as a team member.




  


   

     As indicated in the chart, the retail employs most employee is aged from twenties to thirties. according to one of my colleagues most worker start from retail section and later moved to somewhere part of the shop floor. It is not mandatory to start from retail however, these sections consist, a large item and the need to look after an energetic young people are suit in this area. Depending on a management decision to shuffle and assign to do a task. Obviously here need somebody capable and can undergo pressure to start with the job. In pharmacy the highest rate in aged group ranging from 36 to 45 years old. Here they required well experienced customer assistant including pharmacist to deal with medicine over the counter as it can be dangerous and toxic dispensing right away and taking care of medicine isn’t that a heavy-duty compare to retail section where lifting a skin care product is seriously a risk factor. Although every customer assistant must undergo training health and safety precautions training before, they can successfully join the company to have a job. still there are number of staffs had reported been developing a serious injury of falling, lifting and taking the cart. At beauty section most are made up of employee with a young personality not surprising ladies and Gentlemen on these ages group loves to put make up on and groom at the same time and they are able to attract customer without so much effort by putting make up on themselves and just dressing up professionally. Fact that the beauty section sells all branded products like Chanel, Christian Dior, Prada, Boss and other signature brand Giorgio Armani, Gucci, N o7, Clinique,
 DKNY, Paco Rabanne, ghost, Guerlain, Ninna Ricci, Versace including perfume that name after celebrity like Britney Spears, David Beckham, Elizabeth Taylor, Michael Kors, Diesel, material girl etc. While in baby section has highest numbers of 46 years old above assigned and look after based from the data collected in this section task isn’t that heavy and busy most of the time so these age group can tolerate the task although there is no single job that does easy but at least they are not struggling to much. Although it made up baby products like diaper, milk, baby clothing and other gifts item located in this area.
 
          
Results and conclusion 
       The team manager will decide if after the Christmas season whether those being employ in Christmas season for a temporary could have the chance to stay in and continue to work with the company and if each one of them hired will meet the criteria too and if management has a vacant position to offer too. Only one of out of ten could be join depending on the number of vacant positions to fill. And only those who have the potential to work in an efficient way, does work passionately and has a team working skill because working in retail world especially in an environment like this where customer is unstoppable. An active member, driven, patience, passionate and energetic personality is highly needed and recommended too. However, the number of employees in each section still dominate in Retail as it still occupies the huge part of shop floor whatever season it falls still can get busy. The advantages you get wen you get to work in this company is that the company has something to offer like training workshop, career development for promotional as well as many benefits when you become part of the team. In each section has a line manager to managed in order to run smoothly the shop floor that look after each team in each section, that possess knowledge and background on a same field. As well as being able to extract the task understand the age group to where it fit to work and background that avoid conflict. According to our data gathered they employ many of people according to age group fitting into a type of work that suit them in the shop that give them the right to stay in the company to work as we all know and understand that we human tends to reduce the energy level as we are getting old. I think in this type of set up is highly recommended in any sector. 
  We argue that after collecting data how does customer work in retail world can be quiet challenging at the beginning however to have a job is better than nothing and having to work in this kind of company that offer a lot of benefits and consideration too is worth than working in private household. Some people can be mean 
They look down a lot on you how you earn your money for living that is why its good to do something better by coming back to study gain qualification, so we can have a better future. Chances are we can make a difference in lives.
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