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Introdaction

This report its gone be based on all my challenge experience , emotional ,physical feeling in the University , my working place and personal life . I will use the Gibb’s reflection model used as a way for evaluate and reflect the situation.


My name its Vanya  a 24 years young women , leaving in United Kingdom from 5 years. When I came in that country I was a little young girl  already finish the High School and coming on a different world . I had my English lessons back in my country , but it was not enough in here , because I was struggle to understand the people and was shy to speak. I start to work as a cleaner , then i start a bit to go in a higher position like a Catering Waitress , witch was a nice job for a young people. A wile I went to make my course in Beauty as a Nail Technician and start to work in a London Grace salon where I have a lot responsibility’s  and if you want to grow up in that company you have to have a Managing skills. Then I decide that i must start study Business and Management.  

Description
And am currently student at the University of Trinity Saint David on the London Campus , studying Business and Management . I’m beginning  to learn that, because I have the motivation to grow up for the future of my life and to learn more about how to be Manager and how to be a good in  the Business. In my first semester I had classes on Community Engagement , Academic Skills and Accounting Fundamentals. I had my first practice assignment on Community Engagements , have to present my play role on organization front of all class and to explain how the company deal with different situations. When my turn comes I stand up there I become nervous . I felt my self visibly shaking and I was scare to not effect my presentation. However everything goes alright in the end . My classmates was very interested about my explanation . The second practice assignment was my first group report . Me and my colleges has to prepare a group presentation , but then we had a lot of issues , we couldn’t understand each other as a team , we had a dispute about the topic , because when I try to search a relevant information I couldn’t fine anything and I try to explain them that maybe we have to change the topic or some of the points , however we stick on the same one and all of us was agree about to change some points. The next situation witch we had it was for the presentation that we have to meet each other and to practice, unfortunately some of them was very calm down and nothing to stress for. In the end we had our practice on the day in the actual assignment. The leader of the group didn’t take the  responsibility to our job , because we had our work done and we wont to see and he was refusing to show or to upload, or waiting the last moment to do all that job.  Then we went to the class and we had our turn to present , I have to stand on the computer and to help with the presentation slide , when my turn came I felt again nervous and all my body was shaking. After the presentation the teachers had some questions about the report.  In the end everything was not bad and we pass. The other situation was with one of the teachers , he was on Accounting and we had a classes with him but me and the others couldn’t understand nothing about the task and all the calculation , because he didn’t explain to use well. The first time we try to speak with him and to try to find the different ways to give as all the material about the task, but he was very upset and didn’t won to help us . Then one of the girls on class she went to the Director of the University and complain about it. After that the problem was resolve and its get better. 

Feelings
In all that challenge I was feeling very nervous , my hart was beating so fast , my hands was sweating ,  feel hot , and my voice was  changing . Can see that all people watching me in my eye’s and fell that I will make something wrong , try to control myself was very difficult from any emotion or to show any weakness. On the situation with the teacher I was feeling that I cant understand anything and scary at same time that I not gone have the chance to pass my exam ,I didn’t feel the support from the teach to help. The way how the teacher was looking at me I felt that I will feel or I am doing something wrong .When I finish I realized that all stress its something normal and Its part of that to speak on public.



Evaluation
In all that case about the team issues and teacher issues ,to stand up and speak on public , had a immense stress on me as a student. However after all practice I feel a bit more confident and not terrifying to speak. How its  College of Public Speaking in London says that’s not easy to talk and lead with charisma. For starters , its hard to quantify for many. You could look for even a long time and make no progress. That’s moment – consuming and frustrating. Although you think your way slowly , the alternative is moving fast.




Analysis
In the situation with the personal presentation everything went well and I feel more confident. I think I present my part good and understandable for other . My Feedback was very good and its saying that i was very confident , professional , knowledge and skills.  On the group report presentation as well went good apart of the stress . It was fue thing witch didn’t gone well as on my part I make a mistakes when have to change the slides , between my collogues. I am think that’s happened , because we had the issues between , witch we couldn’t resolve early and make all to be and  me stress about if we will pass and start to make mistakes. I think the other should try to understand me and help me , I was feeling that no one care about the others and we was not as a team. On the part with the teacher i am not sure if I understand and I am able to calculate , but the good thing is that he change the way how to give us all information.

Conclusion 
In all that situations and challenge I should do some things ,like to have more practice on public speaking, check my time, to prepare more , read more , try to find information or watching videos about presentation speaking. As well I had to speak more with me collogues in the group presentation , how we can change something , how to solve the problem between ,special to speak with the group leader and to explain him that he have to take the responsibility seriously ,because this is how to lead a team. You have to have the confidence to do it and to support all the people in the team witch you leading, to don’t be argue each other and special me to be more calm down and to try to understand others. And in the situation with the teacher has to one of use to speak early with the Director so we not gone have any issues to understand all the material and formulas , because we was scare to say early one that’s why in the end was hard to take again the same think in one time. In all that situation the good its that to learn from your mistakes and know how to use for future , the bad its to don’t wait the last moment to say what you keep , because you terrifying what there will be consequences. 


Action
In a future , I will ensure that I build good relationship with the colleagues . I will work more on alongside several different practice , and I intend to speak each other about the issues. I have to trust more the people and to listen before to give my judgment.  I have already that practice in my work with the team witch I work and how we resolve all the problems between. As well to be sure that I practice more at home and give all my best to change all mistakes witch I did. Improve my confidence and time management, control my feeling , listen carefully  , help others . I am thinking to start in the future to work in company as a Manager so I will go deeply in the all material witch am studying and that will help me a lot to improve all  my personal skills. In all that first semester I learn that if you have to lead or response for something , you have to make sure that you have enough knowledge and skills to be a leader in a team . And if you go to lead a company there you have to have the confidence and good leadership skills. As well have to be sure that I understand everything and if I have for future any issues with teacher to try to speak with them in a nice way , so they can help me with all tasks and to not be scare of that to ask and speak.
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