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Element 1
 I am choosing a career in tech support because I enjoy helping people with technology and troubleshooting their problems.
The career involves having attention to detail, helping people and being a problem solver. It can involve troubleshooting for businesses with their internal hardware and software or being on live chat or on phone calls with customers and helping them through that. The main goal is to find; identify and fix any problems a business or a customer has with their technology. Staff, C. (2024). 
Employers are looking for a good communicator that is a problem solver and someone who has good customer service. They also require candidates to have technical knowledge to be able to diagnose and fix any IT problems. They also need people with networking skills and basic cyber security skills to be successful. Center, C.T. (2025). 

With the rise of Ai and its ease of use, many people now ask their ai to help them with their technology issues and try to troubleshoot it using ai. This can be very helpful if it’s something simple such as not being able to connect to the internet. However, if it’s something more complicated like a corrupted hard drive then ai may not have all the information or not be able to diagnose it properly. That is why tech support is important as someone who is trained to see what the problem is and they can diagnose it properly and fix it. Hybrid working has also made some things difficult as a tech support specialist can’t just drive to someone who is working from home and is having issues with their computers. While they can try to fix things over the phone, the more complicated issues need to be fixed at the office which can disrupt work.



This career attracts me due to my connection with technology. I always loved technology and helping people and this career seems like a perfect fit for me. I have a lot of knowledge about hardware and software already and how to fix them. I also have a lot of customer service experience and very good communication skills which again aligns very well with this career. For this career role I will still need to develop myself more, I need more cyber security knowledge, and I can do that by taking a course and learning about cyber security. This will make me more appealing to employers as the more skills I have the more hireable I appear. This career is also not limited as I can move up to be a manager or a team leader which is great for me as I want to break my glass ceiling and move up as high as I can.


Element 2

S.W.O.T analysis 
	Strengths 
· Digital skills
· Digital literacy
· Communication
· Time management 
· Solitary work 
· Hybrid work 
· Passion 
	Weaknesses 
· Leadership skills 
· Team working
· Cyber security skills 


	Opportunities 
· High demand for tech support
· New courses 
· Learning cyber security

	Threats 
· Financial 
· Personal problems 
· Family issues




Looking at my swot analysis, I can see what I need to focus on. I need to find a course for cyber security so that I can gain those skills and turn my weakness into a strength. My threats show me that I need to try and fix my personal life before I begin moving onto doing new courses and finding the perfect job for me. As for the financial threat I need to save up money for the courses I will need. This will be paid back as tech pays a lot.

Johari window 
	Open area
Strong digital skills
	Blind area
Good communicator

	Hidden area 
Critical thinking 
	Unknown area 
Leadership skills




My open area of the Johari window includes my digital skills which are very strong. The blind area which I didn’t know about until someone let me know is that I am a good communicator however, I am very quiet in class, so I didn’t know if I am good or not at communication.
My hidden area has critical thinking included because I can’t fully believe that I have this however I can sometimes catch myself using many qualities which make up critical thinking.
 My unknown area is leadership skills. I have never had a chance to lead a team or a group. I would like to try leading a team to see myself if I have the skills necessary to lead.
Smart development goal
	Specific
	I want to pass all modules during my second semester.

	Measurable 
	At the end of the courses, I will be told if I passed

	Achievable 
	I have passed in the first semester so hoping to do so again

	Relevant 
	This will help me graduate in the long run

	Time bound
	During the second semester, about 10 weeks 















	Job title
	Operations associate

	organisation
	Hargreaves Landsdown

	Location 
	Bristol 

	Where I found the job
	Indeed.com

	Job role url
	Hargreaves Lansdown jobs and careers | Indeed.com





Richard Geci 
Richardgeci40@gmail.com
Cardiff 
07665555441



Personal profile

Dedicated and ambitious individual that has worked successfully in team-based roles. Able to work under pressure and in fast paced environments. Thrives in problem solving and has excellent attention to detail. No finance knowledge however a very fast leaner and applier of knowledge.

Key skills 
· Working under pressure
· Dedicated  
· Strong attention to detail
· Communication skills 
· Fast learner 
· Problem solving 
· Teamwork

Work experience 

Worked in offices as it supports. Helping people solve their issues with their computers.  Worked for 3 years and decided to move on to bigger and better opportunities.


Education 
Attended UWTSD for business skills and set to graduate in April 2027.


References 
Available upon request.

















Cover letter 

Richard Geci 
Richardgeci40@gmail.com
Cardiff 

Hargraves Landsdown 
Bristol 


Dear sir/madam

I am writing to you because I have applied to the associate role at your company and would like to explain why I believe I am a good choice for this role.
I am a very ambitious individual and would like to climb your company ladder and I have seen that you have development programs and I would be very enthusiastic to join those.

I believe my office experience although different to the role I am applying for could help in the long run as I am a problem solver with very good attention to details.

Thank you for taking the time to read my letter.

Regards
Richard Geci

Linked in profile

Here is a link to my linked in profile.

Richard Geci | LinkedIn


I tailored my cv to the job by reading what they required. I saw mentions of attention to detail and problem solving so I first made sure it’s a good fit for me and as I have these skills, I decided that the job is a good fit. I then specified all my skills and made sure to include the ones they required. I also saw that they like their employees to move up in the company, so I noted that I am ambitious and looking to move up. This should hint to them that I am a good investment as I will stay at the company.
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