Introduction
· [bookmark: _Int_yO2c3x6i]A travel agency is organising a study trip to Paris for 24 travel and tourism students, ages 18 to 22, 6 males and 18 females . And 4 lecturers 
· The chosen dates are January 31, 2023, through February 3, a total of three nights and four days.
· I am putting together the trip for the client since they are students who want to do an educational vacation. I'm attempting to provide him with the most enjoyable, educational, and cost-effective trip possible.
· On day two, a travel and tourism convention has been planned for the students to attend in order to advance their education and get knowledge of how Disneyland Paris is operated. In order to offer the trip more educational value and make it more justifiable to students, and teachers , new in-resort learning tasks make sure that students are studying during their vacation - not just while at the Travel & Tourism Convention. 
· Each project was created by sixth-form college instructor Lindsey Squires and can be completed while students are enjoying the park and hotel facilities.
· This trip is business to consumer 
· [bookmark: _Int_0rxoJ6IR]The target audience for this trip is travel and tourism students between the ages of 18 and 23, and its objectives include allowing participants to see Disneyland Paris, learn how it is managed behind the scenes, whilst also having fun and experiencing the magic at Disneyland.
[bookmark: _Int_o0j5UukH]The accommodation
Route Ranch Davy Crockett Disney's Davy Crockett Ranch, 77174 Bailly-Romainvilliers, France
· [bookmark: _Int_pK7xDJvR]Since each room can accommodate up to six beds, I decided to book the Davy Crockett Ranch Disney hotel for these students because it will be more affordable for everyone to stay there. I looked at and compared this hotel with several others, but I concluded that it was the finest for our target market.
· The distance between this hotel and Disneyland Park is about 15 minutes by car.
· [bookmark: _Int_yYshfsmC]I also investigated the hotel to make sure the ratings were accurate, and I discovered that it has a 4.2 rating on Expedia and a four-star rating with over 7000 reviews on TripAdvisor.
· Additionally, this hotel offers a variety of activities for the students, including an indoor tennis court open from 9 am to 10 pm. Additionally, a video game arcade and miniature golf
· There is an all-you-can-eat buffet and a bar at this hotel, and breakfast is also available on the go so you can take it with you wherever you go or enjoy it in your bungalow with your peers
Prices broken down 
· With a total budget of £500 for each of the two students and two lectures.
· There will be five rooms altogether. 18 female students will be housed in three of the rooms, six male students will be in one of the rooms, and four lecturers will be housed in another room.
· [bookmark: _Int_lUs451pC]It will cost a total of £140 a night, per person, to attend the convention and two days at Disneyland. This leads to the total being £420.
· Up to seven days before to their arrival date, they may modify or cancel the reservation with a full refund, except insurance.
· [bookmark: _Int_3QoW8D4L]An extra £20 will be required to cover the cost of the coach return, bringing the total to £440 for all 28 travellers
· Uber is the only way to get from the hotel to Disneyland Paris park; the trip takes 15 minutes and costs €21 for a six-seater (18 wonderful British pounds), €3.5 per person which is £3 per person. To go to and from the park, this fair will have to pay a total of four times, which is an additional £12 for transportation. The additional cost for the group of four teachers will be €13 for a four-seater, €3.25 each, for a total of an additional £11.2 per lecturer.
· This means that the entire cost for the student, including all transportation and accommodation, will be £452, and because there are less staff members present, it is less expensive to book Ubers, resulting in a £451 overall cost for the lecturers
Insurance 
· The ATOL guarantee ensures that you won't lose any money if the travel agency you booked with goes out of business while you're on vacation and will assist you in returning home if you end up stranded. Additionally, it means that in the event that the vacation provider goes out of business before your trip, you'll get a complete refund. If more details are necessary, you can consult the website.
· ABTA - For more information, call or visit ABTA at 30 Park Street, London SE1 9EQ, or online at www.ABTA.com. When you book with an ABTA member, you can expect high service standards, fair terms of trading, and accurate information. ABTA's strict joining criteria for members code of conduct customers helpline, and complaints resolution scheme are all there to give you confidence and peace of mind when you book in the travel arrangements
· Your possession of proper travel insurance that is in place as of the date that you make your reservation with us is a requirement of your contract with us. You must be confident that your insurance fully meets all of your personal needs, such as participation in risky activities, full COVID-19 coverage, personal belongings, any pre-existing medical conditions, cancellation fees, medical costs, and costs associated with returning home in the event of an accident or illness.
Important information you should know- Please make sure to read all of this information before making a reservation and travelling. This information will be given to all travellers.
· Disability and special requirements - Please note that while we will try our best to accommodate any specific requests, these must be made known to us at the time of booking and cannot be guaranteed. Additionally, because it can be challenging for certain people to board and disembark from coaches, our vacation may not be ideal for everybody. Any further information please call +33 1 60 30 60 53
· Face masks - On public transportation, everyone is required to wear a face mask, however inside spaces like restaurants and entertainment venues are exempt.
· The EU digital Covid certificate for European vaccination is valid in France.
· There is no need to take a test if you are travelling to France from a country on the green list.
· [bookmark: _Int_ffW7O1T2][bookmark: _Int_i1RE3Bmz][bookmark: _Int_49ZH4IA3]Brexit - A little more research on visiting France in connection with the Brexit Free movement between the UK and France no longer exists because of Brexit, which took effect on January 1, 2021, and immigration controls to and from the UK have been reinstated.
· Before travelling, kindly purchase travel insurance that covers all medical, hospital, and death costs.
· [bookmark: _Int_ymlsiV3x]Passport - Check that your passport is valid for at least six months. You are responsible for checking your unique passport's visa and other immigration requirements with the relevant embassies and/or consulates.
· [bookmark: _Int_3PDGg9Tt]Health advice - You are encouraged to check this information to see if there have been any updates on the Internet at WW.gov.uk/knowbeforeyougo as the Foreign and Commonwealth Office may have released information about your vacation destination.
· [bookmark: _Int_dhsEXXQx][bookmark: _Int_no2I6awj]Deposit - The last payment will need to be made a week before the trip, and since these are students, plenty of time will be allowed for the payments to go through. A deposit will be required a few weeks prior to the trip to ensure that students are serious about going and are less likely to cancel last-minute.

Rebook
Event risk assessment 
	[bookmark: _Int_AtDtzF1a]Event description
	Travel and tourism student event to Disneyland

	Event location
	Paris

	Event organiser name
	Calypso Manfield

	Number of students attending
	24

	Number of students with additional needs
	0

	Number of staff attending
	4

	[bookmark: _Int_YwujWfN0]Number of first aiders attending
	4

	Start date
	31st of January 2023


	[bookmark: _Int_KU8crjY6]Return date
	3rd of February 2023

	Assessment approved by line manager
	yes


	Hazard
	What risk do they pose 
	Risk level H/M/L
	[bookmark: _Int_60CmkFxr]Risk control

	Fire
	Smoke inhalation and the risk of burning
Staff/ student
	L
	Fire alarms are tested on a regular basis. The staff is familiar with fire exits, and assembly points have clearly marked fire exits.

	Slips trips and falls
	Can lead to serious injury for example broken bones
Staff/student
	M
	All trip hazards will be made obvious to the public.

	Food poisoning
	Can lead to a very serious upset stomach
Staff/ student
	L
	Before booking, all food vendors must provide proof of a food hygiene certificate.

	[bookmark: _Int_BuNHlR4k][bookmark: _Int_6cXA0ib3]injury on rides
	Serious harm to the body, even death
Staff/student
	L
	A For such risks, the amusement operator has completed appropriate risk assessments and public liability insurance. 
Failure to resolve any issues before or during the event may result in Disney closing rides.


	Pupils lost or separated from the group

	Missing student or staff member
	m
	Teachers must ensure that group control measures are appropriate. Teachers will go over the itinerary and arrangements with the students. 
Teachers should instruct students on what to do if they become separated from the group, including devising a suitable and obvious meeting point.


	First Aid

	[bookmark: _Int_j6moq8YH][bookmark: _Int_mUc1GZb1]Serious or minor injuries 
Staff/ students
	L
	A dedicated team of qualified first aiders operates medical / first aid facilities at Disneyland Paris.


	Uber 
	Collisions with other vehicles, pedestrians, or other objects have the potential to kill or injure the driver or other members of the public. Kidnapping or assault Theft. Can have an impact on students and lectures
Staff/ students

	L
	Make certain that the car you get into is an Uber from the app. Please fasten your seatbelt. Staff and students should be aware of their surroundings at all times and report anything suspicious to the appropriate personnel.


	Coach
	Collisions with other vehicles, pedestrians, or other objects have the potential to kill or injure the driver or other members of the public. Slips and falls. Assault. Theft.
Staff/ students 

	L
	Staff and students should be aware of their surroundings at all times and report anything suspicious to the appropriate personnel. 
Staff and students must adhere to all safety procedures, including evacuation procedures.





The following terms and conditions are fully accepted by you by making this reservation. These terms and conditions were developed to provide protection and guidance in the event of issues and disagreements.
Terms and conditions 
· We have the right to adjust the cost of your reservation after you have made it in response to changes in the cost of fuel or other energy sources, in the amount of taxes or fees levied by third parties, such as tourist taxes, landing levies, embarkation or disembarkation fees at ports and airports, or in exchange rates that are relevant to your reservation. Within 20 days of your departure, however, there won't be any changes to the price of your reservation.
· To confirm a reservation, the travel agent must receive the deposit payments right away.
· Your vacation reservation will be cancelled if the deposit or the remaining balance is not paid by the specified date.
· Please get in touch with your travel agent right away if you decide not to go through with your Paris reservation so they can try to find a replacement.
· We have the right to cancel your reservation, but we won't do so less than 60 days prior to your departure date. A scenario that is beyond our control and the effects of which could not have been prevented even if all reasonable precautions had been taken is referred to as an unavoidable and unusual circumstance.
· We are accountable for the package's appropriate performance under the 2018 Package Travel and Linked Travel Arrangements Regulations. However, if there are any problems with any of the travel services listed in your reservation, you must let us know right away
· We also acknowledge the current COVID-19 global situation and accept that, both in the UK and abroad, we have a responsibility to abide by any formal instructions from national or local authorities. In the following situations, we won't be responsible for paying you back for any refunds, compensation, charges, expenses, or other losses of any sort (including, if appropriate, the cost of medical care) the following circumstances
· If any members of your booking party test positive for COVID-19 and must spend some time in quarantine, or if you learn through other means that you have come into close contact with someone who has tested positive for COVID-19, you may be required to spend some time in self-isolation. You must alert us if this occurs less than 14 days before your departure date because you might not be able to travel anymore. When possible and depending on availability, we will present you with the following choices:
· Changing the date of your reservation
· Cancelling your booking
· If this occurs when you are at your destination, please contact us right once and we will offer whatever help is reasonable under the circumstances. The cost of any cancellation of your reservation, missing transportation arrangements, or additional lodging, however, will not be our responsibility.
· If your reservation is modified or cancelled after you have left, if we are unable to fulfil a sizable amount of your travel plans, we will make every effort to supply you with acceptable substitute arrangements.
· [bookmark: _Int_uiWKCKje]Although we do not specialise in providing tours for people with disabilities, we will make every effort to meet your needs. Before we send you your booking confirmation and if you or any other person on your reservation has a specific medical condition, disability, or reduced mobility that could affect your chosen travel arrangements, please let us know in full so that we can let you know whether the arrangements are appropriate.
· We make every effort to ensure that your travel plans go successfully, but if there is a problem when you are in your destination, you must immediately tell us and the applicable service provider (such as your lodging provider), who will make every effort to set things right.


	Full Name 
	

	[bookmark: _Int_Zn6lCdM5]House number
	

	[bookmark: _Int_CrxWCWAh]Street name
	

	Town/city
	

	Post code
	

	Phone numbers
	

	[bookmark: _Int_S81xri1o]Email address 
	

	Signature 


	


[bookmark: _Int_nyl7PC8T]Please print and mail this form or type your information and name in the signature box and email it back to me.
[bookmark: _Int_GeugNelW]Feedback
When the trip is finished, we'd love to know what you thought of us by posting a review on the website of your choice with a rating out of 10 and a summary of your experience.
[bookmark: _Int_YaFkp6Lh]Within 28 days of your return, you must write a formal written notification of your complaint to Calypsomanfiel18@gmail.com, providing your booking reference and any other relevant data, if your complaint is not resolved immediately. Please be clear and direct in your letter. This will help us recognise your issues more immediately and respond to you more swiftly. If you don't comply with the requirement to report your complaint while travelling, we won't have the chance to investigate and address your issue. 
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