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1.Introduction

It is the fact that we are existing in a modern world where being a professional and employable requires some efforts but skills as well. We are learning throughout the whole life, and we are grooving as a person and professional. However, to be competitive as a professional, we need some skills. Those are the skills that enable us to complete particular tasks that are related to our employability. Opening beauty and nail salon is my aim for the future. Because of that in this report, I will discuss employability skills regarding Beauty and Nail salon. This kind of business operates in the service sector and has close contact with the costumers. That is why those who are working in this industry to be competitive in the professional world are required general skills but also specific employability skills in beauty and nail care are needed. Specific employability skills for this industry will enable individuals to complete their employability related functions. These skills involve the development of expertise, knowledge base, and mindset that is required from employers. Employability skills are also working related and soft skills that are required for a particular employment, and also can contribute to improving performance, minimizing errors, promote collaboration with other employees at the organization. It enables us to perform employment roles more effectively (Employability Skills: Definition and 10 Examples, 2019). 

2.Body of the report

[bookmark: _Hlk48753395]2.1 General skills that are required for Beauty and Nail Care

2.1a Communication
Communication is one of the most important employability skills in every area of life. This means effectively communicating what messages are related to a job; the process of communication involves five elements that are sender, receiver, message, medium, and feedback(ThoughtCo 2020). These five elements are required to be given adequate and required attention so that they can contribute to making communication effective. Customers related businesses as Beauty salons required excellent communication including verbal, non-verbal, posture, and facial expression as well.  One of the standards for effective communication is that the receiver of the message correctly understands what sender of the message intended for the message. It is crucial for professionals who are working in the beauty industry to have excellent communication skills. The reason for this is coming from the fact that beauticians and clients are in constant contact (Indeed 2019).
Excellent communication means to be an active listener; nevertheless, if the situation requires to show some empathy towards the client, to put yourself in client shoes. To be successful in a beauty business, you have to be in constant communication with your clients. That can be managed through social media as a blog, offers, emails, videos, and promotions(Rothstein 2019).  

2.1b Teamwork

Teamwork also an essential skill that is required for a successful beauty and nail salon business. It is a fact that many times, multiple people work together, and this is it is essential to have understanding, coordination, and excellent communication. Team working skill enables an individual to effectively working with other fellow employees and maintaining collaboration with all those who are working in an organization and share common goals. Sufficient teamwork and excellent communication within the team creates a positive work attitude and environment and makes the individual a great team player. That ensures that the individual can comfortably work with others and takes responsibility for their share at work. In its general skills, beauty, and nail salon business also requires a skill to create reliability (Indeed 2019). It is a fact that beauty and nail salon businesses get significantly affected by the loyalty of our team workers and customers as well. Good teamwork indicates that individuals, as part of a team, have to complete their tasks on time continuously with high quality, and it can guarantee minimum mistakes to fulfill customers' needs. Teamwork allows the professionals to keep the promises that are given to their customers. Probably this is the skill that requires to be owned by everyone enthusiastic to work in the beauty industry. This skill is one that does not guarantee success yet enables the individual to work in the beauty industry.
 
[bookmark: _Hlk48753555]2.2 Personal skills required for Beauty and Nail Salon Business
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 This one skill comes with several other skills for employability, and it is one of the most challenging skills. Beauty and Nail salon business when are led by someone that individual must be having leadership skill. Not everyone has the ability for leadership, but it is vital because this enables individuals to influence their customers and understand their requirements and give them an adequate suggestion; this will contribute to the success of the business. To be a leader means to have an understanding of your coworkers and clients as well. Also, as a leader, a person needs to adapt to various situations and circumstances. In my opinion, to be a good team in a professional world leader needs to be adaptable as well. It is the skill that enables individuals to adapt to changes in their work and business environment quickly. The beauty industry is highly dynamic and based on trends. Changes in this industry are highly unpredictable, and this is why those working in this require having adequate capabilities and skills so that they can adapt to changing trends and demands of the customers accordingly. It requires quick learning skills along with an agile mind to understand the changing trends. 
           All these skills are essential for employers and contribute to ensuring that one beauty and nail salon is given preference above others (Jobjampstart, 2020). This skill increase potential of success of beauty and nail salon. These skills can be developed and acquired by programs, workshops, training that are aimed to improve and develop these skills, and to enhance these skills, the practice is playing an important role.
[bookmark: _Hlk48753657] 
2.3 Beauty and Nail Salon skill
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The chosen business for this report is Beauty and Nail Salon. This business, along with many other employability skills, also requires some specific employment-related skills. These skills are mainly related to the Beauty and Nail Salon and enable individuals to complete the jobs under this employment (Salon Success Academy, 2016). Several skills are required for working in the beauty industry. Passion for Beauty and Nail Salon is one of the essential skills that are required if a person wants to work in that kind of industry. To start a business in the beauty industry, the individual must be having a passion for it. Passion is one of the skills that help individuals to proficient in this skill. It is imperative and gives the ability to individuals to master their skills, and it can contribute to attracting customers with the help of adequate skills in beauty and nails. Artistic skill in beauty and nail is also part of the skills in which employees should ensure and develop artistic skills in them (Salon Success Academy 2016). It is vital for values in nails, and that is why employees should have required artistic skills when it comes to beauty and nail salon. That can also give a chance to employees to initiate and advise clients about services and offers which are adaptable to the client's needs.

[bookmark: _Hlk48753718]2.4 Technical Skills for Beauty and Nail Salon
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Trendspotting is one of the most important technical skills that is required for beauty and nail salon and is closely connected with identifying and understanding emerging trends. Beauty and nail styles are rapidly changing, and this is why professionals working in Beauty and Nail Salon need to possess knowledge of the latest trends and styles as nail technicians and beauty professionals. It enables the stylists to anticipate the requests that customers can make and give suggestions accordingly. Also requires beauticians to possess knowledge of new products available for nail designing and beauty treatments. Products can add value to what is done by the Beauty and Nail Salon. Identifying and understanding new trends can only be successful if employees and those working in the beauty and nail industry possess precision as a part of trendspotting. It enables professionals in the beauty industry to have accuracy while performing their work and ensuring that they do not make even the smallest possible mistake (Rothstein, 2018). It is vital because even the smallest mistake can affect the trust that the client has on the professionals. To enhance precision and add value, professionals also need to have concentration as a critical role in many activities of the Beauty and Nail Salon. That means that, while the professional is doing hairs, they must be focused and maintain their concentration. Deflecting attention can lead to unwanted and unexpected results affecting the customer and their work at the same time. Paying attention to details is equally important while doing nails and along with time beauticians and nail artists and technicians should maintain their concentration to achieve the best possible results.
. 
[bookmark: _Hlk48753787]2.4b Professional Customer Service 
 Professional Customer Service is another of the significant skill that is required for enduring success in the beauty industry. The beauty industry is customers related industry and what service they are willing to get and what service can be provided by the professional. Beauty and nail services are some of the services that involve sensitive issues, and if it is not done according to the desires of the customers can affect the success of the professional. Professionals can always give their input to the customers. However, customers' needs and desires must be valued and accordingly be provided with the required services. In beauty and nail therapy and services, it is also vital that the professionals and the customers are well engaged. Excellent customer service is vital for pampering customers, and this also enhances the possibility of warranting quality services. Along with effective communication that is appealing to customers will build and increase the loyalty of the customers for the beauty and nail professional. This also indicates that professionals should maintain a high level of professionalism (Salon Success Academy, 2016). Professional customer service as a skill indicates that professionals should ensure complete attention to the customers and give personal and most suitable and best advice to the customers. As specialists, they should ensure that they provide the best possible care and service to customers. This also involves follow up to all the regulations of the service that regulated different services and industries. 

3.  CONCLUSION
 
 Some of the skills that can be considered are based on the strength and positive factors discussed. However, some weaknesses require efforts to ensure their least impact on the success of Beauty and Nail Salon. 
Communication skills, maintaining concentration, passion for the beauty business, artistic approach, and creativity are some of my strengths, and these can also be considered as strong points that individuals have. These skills are beneficial for success in the beauty industry, that is why it is essential to motivate individuals to pursue specific education and business. 
Time management, Adaptability, leadership skills, and building relations are some of my weaknesses. It means that professionals who are not good in those skills will not be capable of working in the beauty industry successfully, and can have an impact on the confidence of that individual. 
Opportunities for me will be to become a professional and skilled nail technician are as a nail technician in the beauty and nail industry. It means that based on strengths and skills when opportunity appeal, I need to be ready to grab it. Based on some individual and technical skills related to the beauty industry opportunities can allow the individual to build up even more as professionals. 
Threats can also create difficulty and barriers for the success of individuals in achieving their desired objectives and are almost always based on weaknesses that an individual has. 
 Based on the above discussion, it can be concluded that for becoming a capable employee, several skills are required. These skills are both general skills related to employability and specific skills that are mainly related to a particular profession. Specific skills are mainly those which enable individual to become expert in some area of profession and achieve specified professional objectives of the individual. The profession discussed in the report was of a Beauty and Nail Salon. Later on, the basis of skills identified SWOT Analysis was also done to identify and understand individual capabilities and skills. 
 
SWOT analysis 
 
 Strengths 
· Communication Skills
· Maintaining Concentration 
· Passion for Beauty and Nails
· Capabilities to quickly learn new things 
· Artistic approach 
· Creativity 

 Opportunities 
· Beauty and Nail Salon
· Nail Technician
· Cosmetologist 
 
  Weaknesses 
· Time management
· Adaptability 
· Leadership skills 
· Building relations 
 
Threats 
· Difficulty in building a relationship can create difficulty and attract and acquiring customers
· Time management can affect the quality of work specifically in nails
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