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Introduction
Understanding psychological development in later life is essential for professionals working in health and social care settings. Older adults often experience significant life transitions, such as retirement, declining health and bereavement, which can affect their emotional wellbeing and quality of life. Psychological theories of ageing help explain how individuals adapt to these changes and how professionals can provide effective support. Erikson’s psychosocial theory emphasises the importance of achieving ego integrity in later life, while Maslow’s hierarchy of needs highlights the role of meeting both basic and psychological needs in promoting wellbeing. Applying these theories can help professionals improve the psychological wellbeing of older adults living in residential care.

Article 1- Ego integrity versus Despair
Van der Kaap-Deeder, J., Dezutter, J., Soenens, B. and Vansteenkiste, M. (2021) ‘The role of ego integrity and despair in older adults’ well-being during the COVID-19 crisis: The mediating role of need-based experiences’, European Journal of Ageing, 18, pp. 117–129.
Summary
This article examines Erikson’s psychosocial theory, particularly the final stage of ego integrity versus despair, and its relationship with the psychological wellbeing of older adults. The study explored how feelings of life satisfaction or regret influence mental health during challenging circumstances. Data was collected from 693 adults aged between 65 and 89 during the COVID-19 lockdown in Belgium. The findings indicated that individuals who experienced higher levels of ego integrity reported greater life satisfaction and emotional wellbeing, while those experiencing despair reported increased psychological distress. The study also highlighted the importance of psychological needs such as autonomy, competence and social connection in supporting resilience in later life.
Critical relevance to health and social care
This study is relevant to health and social care professionals because it highlights how feelings of meaning and life satisfaction influence wellbeing in older adults. In residential care settings, individuals may experience major life transitions such as relocation or loss of independence, which can increase feelings of despair if not supported. Interventions such as reminiscence therapy or life-review activities may help residents reflect positively on their life experiences and strengthen emotional resilience. However, the research was conducted during the COVID-19 pandemic, which may have intensified feelings of isolation among participants. Despite this limitation, the study provides useful insight into supporting psychological wellbeing in later life.



Article 2
Diehl, M., Smyer, M.A. and Mehrotra, C.M. (2020) ‘Optimizing aging: A call for a new narrative’, Journal of Adult Development, 27(1), pp. 1–12.
Summary
This article explores contemporary perspectives on ageing and emphasises that psychological development continues throughout later adulthood. The authors build on Erikson’s theory, particularly the stage of ego integrity versus despair, which focuses on how individuals evaluate their life experiences in later life. The article argues that ageing should not only be associated with decline but also with opportunities for personal growth, resilience and continued development. It highlights that maintaining positive attitudes, social relationships and meaningful activities can contribute to higher wellbeing among older adults.
Critical relevance to health and social care
The article is useful for health and social care professionals because it promotes a strengths-based perspective of ageing rather than focusing solely on decline. Encouraging residents to maintain social participation, decision-making and personal interests can support identity and wellbeing. However, the article mainly discusses theoretical perspectives and provides limited practical guidance for care environments. Despite this, it highlights the importance of promoting positive ageing within residential care settings.

Article 3
Erdoğan, E.G. and Mersin, S. (2025) ‘The relationship between the level of satisfaction of Maslow’s hierarchy of needs and loneliness, happiness and life satisfaction in elderly individuals’, Journal of Clinical Nursing.
Summary
This study investigates the relationship between Maslow’s Hierarchy of Needs and psychological wellbeing in older adults. Maslow’s theory proposes that human motivation is structured around a hierarchy of needs, beginning with physiological needs and progressing to safety, belonging, esteem and self-actualisation. The researchers used a cross-sectional study involving older adults in Turkey to examine how the satisfaction of these needs relates to loneliness, happiness and life satisfaction. The results showed that individuals whose needs were more effectively satisfied reported higher levels of happiness and life satisfaction, as well as lower levels of loneliness.
Critical relevance to health and social care
The study highlights the importance of addressing both physical and psychological needs when supporting older adults. In residential care settings, meeting residents’ social and emotional needs alongside medical care can significantly improve wellbeing. However, Maslow’s theory has been criticised for suggesting that needs must be satisfied in a fixed order. Individuals may prioritise needs differently depending on personal circumstances or cultural background. Despite this criticism, the theory remains useful for guiding holistic care practices.
Article 4
Sánchez, S.V., Mahaek, E. and Lekagul, A. (2020) ‘A framework of design criteria for elderly facilities using Maslow’s hierarchy of needs’, Nakhara: Journal of Environmental Design and Planning, 18(1).
Summary
This article examines how Maslow’s Hierarchy of Needs can inform the design of environments for older adults. The authors propose a “design pyramid” model that links psychological needs to physical environmental features. For example, accessible buildings, safe environments and communal spaces can support independence, safety and social interaction among residents. The study highlights how the physical environment can influence wellbeing and daily functioning in elderly care facilities.
Critical relevance to health and social care
This article is relevant to health and social care practice because it demonstrates how environmental design can support the psychological wellbeing of older adults. In residential care homes, safe and accessible environments can promote independence and encourage social interaction. However, the article focuses primarily on architectural design rather than care practices, which may limit its direct application for healthcare professionals. Nevertheless, it provides useful insight into how environments can support dignity and wellbeing in later life.


Part B: Short Report
Applying Maslow’s Hierarchy of Needs to Improve Psychological Wellbeing in Older Adults Living in Residential Care
Introduction
Promoting psychological wellbeing is an important responsibility for health and social care professionals working with older adults in residential care settings. Many residents experience major life transitions such as retirement, declining health, loss of independence and bereavement. These changes can negatively affect emotional wellbeing and quality of life.
Psychological theories help professionals understand residents’ needs and provide appropriate support. One theory commonly used in care settings is Maslow’s Hierarchy of Needs. Maslow proposed that human needs are organised into five levels: physiological needs, safety needs, belonging and love, esteem and self-actualisation (Maslow, 1943). Applying this framework in residential care homes can support a holistic approach that considers both physical and psychological wellbeing.
Applying Maslow’s Hierarchy of Needs in Residential Care
Maslow’s theory suggests that individuals are motivated to meet basic needs before focusing on higher psychological needs (Erdoğan and Mersin, 2025). In residential care settings, professionals can apply this framework to support residents at each level.
The first level is physiological needs, including food, water, rest, hygiene and medical care. Care staff must ensure residents receive nutritious meals, appropriate medication and comfortable living conditions. Meeting these fundamental needs supports physical health and provides the foundation for psychological wellbeing.
The second level is safety needs, which involve feeling secure and protected. Relocating to a residential care environment may create feelings of anxiety due to unfamiliar surroundings and a perceived loss of independence. Staff can promote safety by maintaining secure environments, supporting mobility and establishing clear routines.
The third level involves belonging and social relationships. Many residents experience loneliness after leaving their homes or losing close relationships. Care homes can support this need by organising group activities, encouraging interaction and facilitating visits from family members. Social connections can help residents develop a sense of belonging and emotional support.
The fourth level is esteem needs, which involve respect, independence and feeling valued. Care professionals can support residents’ esteem needs by involving them in decisions about their daily routines and promoting independence where possible.
The final level is self-actualisation, which refers to personal growth and fulfilment. In residential care, this may involve supporting hobbies, creative activities or learning opportunities. Encouraging residents to engage in personal interests can help maintain their sense of identity, independence and purpose.
Although Maslow’s hierarchy is helpful, individuals may not always progress through needs in a strict order. Older adults may still seek social relationships or meaningful activities even when experiencing health challenges. Therefore, the theory should be applied flexibly in practice.
Case Scenario
An example of Maslow’s theory in practice can be seen in the case of Mr Ahmed, a 70-year-old man who moved into a residential care home after developing mobility problems and living alone following his wife’s death. When he first arrived, he appeared withdrawn and spent most of his time in his room.
Care staff initially focused on meeting his physiological and safety needs, ensuring he received appropriate medical care, nutritious meals and a safe living environment.
Once these needs were addressed, staff encouraged him to engage socially. They introduced him to other residents and invited him to spend time in communal areas. During conversations, staff discovered that he previously enjoyed gardening. The care home therefore organised small gardening activities that he could participate in.
Through these activities, Mr Ahmed began forming friendships and interacting more with other residents. Staff praised his gardening skills and asked him to help maintain the garden, which improved his confidence and sense of purpose.
This example demonstrates how addressing different levels of Maslow’s hierarchy can progressively improve a resident’s psychological wellbeing and social engagement.
Challenges in Applying Maslow’s Theory
Despite its usefulness, applying Maslow’s hierarchy in residential care settings can present challenges. Many residents have physical health conditions or cognitive impairments such as dementia. These factors may limit their ability to participate in social activities that support higher-level needs such as esteem and self-actualisation (Erdoğan and Mersin, 2025).
In addition, care homes may experience staff shortages or time constraints, which can reduce opportunities for personalised activities and interaction.



Strategy to Overcome the Challenge
A person-centred approach can help address these challenges. This involves understanding each resident’s preferences, abilities and life history when planning care and activities.
Activities should be adapted to suit residents’ capabilities. For example, individuals with limited mobility may participate in seated activities, sensory stimulation or small group discussions. These adaptations allow residents to remain socially engaged despite physical limitations.
Staff training on psychological wellbeing and collaboration with families can also improve support for residents. By working together and adapting activities, care homes can help residents maintain social connections, dignity and a sense of purpose.
Conclusion
Maslow’s Hierarchy of Needs provides a useful framework for understanding and supporting the psychological wellbeing of older adults in residential care. By ensuring that residents’ physiological, safety, social and psychological needs are met, health and social care professionals can promote a holistic approach to care. Addressing these needs can support residents in maintaining dignity, independence and a sense of personal purpose. Although challenges such as physical health limitations and resource constraints may arise, adopting a person-centred approach and adapting activities to individual needs can help improve psychological wellbeing and quality of life for older adults in residential care environments.
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