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INTRODUCTION
The aim of this essay is to examine the current practices surrounding person centered care within health and social care, underlying the concept of person-centered care by looking into the theoretical and ethical underpinning of person-centered care as well as discussing the main benefits and limitations it comes with. In addition, services provided for dementia patients in person centered care will be analyzed as well as recommendations for improving b the services being offered to the service users with is area will be given.		


The Concept of Person-centered Care	
Person-centered care can be described as when individuals and their families get to be involved in the planning and decision-making process in the type of care that is best suited for them and how. Given the opportunity to act as equal partners alongside service providers and their families in having a say in the process. Person centered care is also a way of thinking and doing things from the prospective of the individuals, as well as giving them a chance to be in control. 
Person centered care is not all about providing people information and giving them what that want it is also about considering their values, desires, social circumstances, family situations and lifestyle. Seeing these people as individuals, being compassionate, seeing things from their point of view and working together to produce the right solutions. This can be shown through the decision-making process by sharing information and helping them manage as well as understanding thier health.
In the past people were expected to go along, agree with the routines and practices that were provided for them by the health and social care services, but to be person centered, services needed to change to be a lot more flexible for people's needs to be met in ways that are more suitable for them. Therefore, the underlying philosophy of person-centered care is doing things with people, including them rather than with them. There are also terms for person centered care such as user centered, patient centered, family centered, personalized and individualized. (Health Innovation Network, 2020. Despite the several terms used to define person centered care, research shows that what is most important is patients getting the best possible experience. When it comes to person centered care there are many different aspects or concepts which include: 
· Emotional support
· Integrating care and coordinating
· Including friends and family in the process
· Considering peoples expressed needs and preferences.
· Respecting an individual’s values and putting them at the center of care.
· Working together to make sure there is education, information as well as good communication.
· Insuring there is consistency between and within services.
· Ensuring individuals have access to the right king of support and care when they need it. 
Person centered care is very important because it improves the quality of services that are available to the people, it helps them be more active in looking after themselves, enables them to receive the care they need and help reduce pressure on health and social care services. There is an increase in demand in the UK for health services but very limited resources. Research found that many people are living longer and having as many health issues as they age therefore, the government policy is etherizing on working towards strengthening the voice of patients. Also, England's NHS constitution has person centered care as one of its 7 core principles. This philosophy is also built into the national framework, monitoring requirements and legislation in all 4 countries of the UK.
Research also indicates that person centered care can have a massive impact on the quality of care by: 
· Encouraging people to lead healthier lifestyles by eating healthier and exercising more.
· Helping people feel satisfied as well as improving people’s experiences of care.
· Impacting on people's health outcomes such as their blood pressure.
· Reducing how often services are used.
· Encourage patients to be more involved in the decision-making process of their own care plans, ensuring they receive the support and care best fitting for them.
· Also improving how satisfied and confident professions themselves feel about the quality of care provided.
In addition, person centered care can mean different things or meaning for different people which might be the reason there are mixed findings when it comes to evidence research which makes it even more important to things of how to put person centered care into practice so that health services can better understand its beneficials approaches.
Theoretical Underpinning of Person-Centered Care
(Nursing Times, 2017), person centered care originates from a humanistic psychotherapy, in 1951 Carl Rogers suggested that biased on interaction with important others, we develop a view of ourselves. If one is loved, respected, and valued they feel worthy of love. Rogers referred to this as unconditional positive regards. As humans we learn to hide certain thoughts and behaviors if we are only valued at behaving in a certain way. This unconditional positive regard results to a lack of congruence which is when people begin to see themselves as their ideal selves as the same things. When we begin to see ourselves as failures, we become afraid to show ourselves, leading to the prevention of personal growth. 
(Rogers, 1951), believed that people need to learn throughout their lives and can achieve personal growth through unconditional positive regard within trusting, open and genuine relationships no matter the age. If personal growth Is prevented through feelings of insecurity it can lead to unhappiness and even becoming more mentally il. When it comes to person centered care, care is central especially in health care, relationships with the service users are fundamental as well as their experiences of care. Rather than being viewed as a passive receiver of care, the service users are partners. A person-centered relationship enables self-esteem, positive self-regard, and self-efficacy where individuals that they can achieve their goals despite their conditions.
Education and choice are curtailing when it comes to person centered care and could also increase service user satisfaction. However, this shift from an independent passive service user to an empowered partner in care requires a trusting relationship between both the service user and provider. Developing these trusting relationships also helps promote self-caring behavior. These humanistic concepts of self-determination, respect for a person, mutual respect, individual rights and understanding the underpin of person-centered care. (McCorck et al, 2011). 
Etherical Underpinning of Person-Centered Care
Working everyday across community and primary care settings nurses and care givers face some ethical issues in optimal practice. When it comes to person centered care there are 2 main approaches to ethical reasoning which are: 
· Normative ethics, this is more about the rights and obligations of the service users or individuals.
· Teleological ethics which is about anticipation and the consequences of action.
Problems can often arise when ethical principles based on the obligations of the care givers or an analysis of the possible consequences of certain actions that are applied to care. Nurses and caregivers must manage patient’s expectations, economic constraints, service protocols, but however, must do so by providing in a person centered and ethical way. (Primary Health Care, 2020). There is a systemic account of ethical issues actualized in different areas and various levels as well as stages of healt care by introducing organizational and other procedures that embody a shift towards person centered and decision making. 
Person centered care defends the rights of service users but is also strongly focused on care negotiations, patient's needs, valuable outcomes and seems best. If resources were unlimited, evidence of unequivocalness and people shared unambiguous universal values, it would make it much easier to demonstrate applied ethical care. (RCNi, 2020).
Benefits and Limitations of Person-Centered Care
Person centered care is very important because often care givers tend to lose sight of the individuals behind the condition they are treating. It helps them focus more on the vital aspect of formfilling the service users need beyond their ailment and disability. The benefits of person-centered care are as follows:
· Responsibility – individuals or service users become more interested and emotionally involved in their own health and wellbeing when given the chance to be responsible for their own care decisions, rather than when it is decided for them. 
· Happiness- knowing that they are receiving the right kind of care that is suitable for them, chosen by them makes them feel more confident and less anxious, giving them a piece of mind as well as happiness. 
· Satisfactions- individuals who are given the responsibility for their own health, for example whether or not they are getting enough experience or eating properly or enough.
· Flexibility- on of the biggest benefits of person-centered care is individuals receiving the care they have decided and in control of.
· Appropriateness- individuals are more likely to get the care package they need and suitable for them by including and informing them of the decision-making process of their own care plan.
It is not only the patients or service users who can benefit from person centered care, studies indicate that the care givers themselves also can attain a great deal of job satisfaction. (Lavoro Care, 2016). Here are some ways how: 
· Relationships- Care givers treating individuals as partners rather than just patents will result in building better relationships overall as well as creating a much pleasant and efficient working environment.
· Accomplishments- delivering professional and suitable care for individuals or service users means that they will be healthier, happier and stand higher chances of getting well sooner, therefore, making the care givers feel like they are doing their jobs as they should be and actually making a difference.
Despite the benefits of person-centered care there are also limitations, disadvantages which include: 
· Requiring patients to be motivated
· Requires them to be able to communicate.
· Depression can lead patients being less motivated.
· Some clients may be frightened of talking.
· Also, good communication is essential on the clients part.
· Clients may feel as if they are not being helped.
· They also expect to get as much advice as possible .
Person Centered Care in Dementia 
Person centered care is proven to help people with dementia being able to take part in the things they enjoy the most. It can also be an effective way of managing and preventing psychological as well as behavioral symptoms of dementia. It is important for people with dementia to know that the service providers and the care givers see situations from their point of view. They also need to be given the opportunity to have conversations and build new relationships with other people. Understanding their hobbies and interests is also key as well as treating them with respect and dignity.
Caregivers, family and the individual with dementia, if possible should always be included in the developing care plan based on person centered care. Their understanding and knowledge of the patient is very valuable to making sure that the care plan is right and suitable for them (Alzheimer’s Society, 2020).
This guideline offers best‑practice advice on care and support for people living with dementia and their families and carers. The principles of person‑centered care underpin good practice in dementia care, and they are reflected in the recommendations. These principles assert:
· the human value of people living with dementia (regardless of age or cognitive impairment) and their families and carers
· the individuality of people living with dementia, and how their personality and life experiences influence their response to dementia
· the importance of the person's perspective
· the importance of relationships and interactions with others to the person living with dementia, and their potential for promoting wellbeing.
At diagnosis, offer the person and their family members or carers (as appropriate) oral and written information that explains:
· what their dementia subtype is and the changes to expect as the condition progresses
· which healthcare professionals and social care teams will be involved in their care and how to contact them
· if appropriate, how dementia affects driving, and that they need to tell the Driver and Vehicle Licensing Agency (DVLA) and their car insurer about their dementia diagnosis
· their legal rights and responsibilities
· their right to reasonable adjustments (in line with the Equality Act 2010) if they are working or looking for work
· how the following groups can help and how to contact them:
· local support groups, online forums and national charities
· financial and legal advice services
· advocacy services.

Recommendations
Al though really good services for patients with dementia in person-centered care are being offered the best are exceptional, I recommend that care or service providers invest more in this area. Employing and training staff to be specialized in dealing with patients with dementia, that way they receive much more attention and care throughout their person-centered care plan. Also, there needs to be much more and easier access to the care they need as well as assurance that patients are being given guarantees of support and safety to make sure that standards are being met.
In addition, care providers should go as far as providing more services such as client care access, which will enable family members to have access to the patient’s files including weekly reports, schedules etc. Client-caregiver matching, which allows the service provider to find the best possible caregiver for the patient which will help create foundation for a meaningful relationship on both sides.
These recommendations will improve the care already being offered to dementia patients in person-centered care. Giving them an effective care plan as well as an enjoyable experience.

Conclusion 
In conclusion, this essay underlies the concept of person-centered care, underpinning its theoretical and ethical perspectives. Also, the benefits and limitations of person-centered care are discussed providing the positives and negatives as well as the different approaches to person-centered care.
In addition, practice around person-centered care when it comes to dementia treating and caring for them, the services and support available to them etc.
Recommendations on how service providers can improve care and treatments for dementia patients is also provided.
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