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Task 1 – Personal Brand
My Personal Brand and Employment Goals
My personal brand is how I show other people who I am, what I believe in, and what I can offer as a future health and social care professional. My goal is to find a job as a Care Assistant in the UK and build a successful career in health and social care. I want people to see me as caring, respectful, reliable, and willing to learn. My main values are respect, dignity, equality, confidentiality, and compassion. Zarkada (2012) explains the importance of personal branding in how people present themselves to others. The NHS Constitution also highlights the importance of respect, dignity, compassion, and providing good-quality care. These values will guide how I treat service users, their families, and my colleagues.
To achieve my employment goal, I need to develop my communication, confidence, digital skills, and teamwork. I will take part in presentations and group discussions during my college lessons. ( Peter, A. John; et al., 2019) This will help me practice speaking clearly, sharing ideas, listening to others, and working as part of a team. I will also take part in group activities and class discussions about health and social care situations to improve my confidence in dealing with different people.
I will prepare a professional CV and job applications that clearly explain my skills, education, and experience. I will also look for work experience or volunteering opportunities in care settings. Skills for Care highlights the importance of communication, teamwork, problem-solving, and digital skills in adult social care. I will continue to develop these skills and accept feedback from my tutors to improve my performance.
Overall, I want my personal brand to show that I am dependable, professional, and caring. By improving my skills, taking part in college activities, and gaining experience, I hope to become a confident Care Assistant who provides safe, respectful, and person-centered care.



Task 2 - Network Map and Rationale
1. My Network Map
The map below shows the people and organizations that support my personal, social, and professional development. Some are part of my current network, while others are connections I want to build in the future.
	Career
Tutors, classmates, and future employers
	ME
My personal and professional development
	Support
Family and trusted friends.

	Social
Friends and university peers
	Community
Volunteering and local groups
	Learning
Training, research and skills development

	Professional
Careers events and professional organizations
	Work / Placement
Colleagues and supervisors
	Future
Networking, continuing professional development and employment

	↓
	↓
	↓

	I can strengthen my network by keeping in touch with people I know and building new connections through university, volunteering, placements and professional events.


2. Rationale 
My network is best described as hybrid because it includes close relationships, such as family and friends, and wider connections with tutors, classmates and professionals. Family and friends give me emotional support, while tutors and classmates help with my studies. However, I need more connections with people working in health and social care.
Bonding social capital means the support I receive from people I know well. Montgomery (2017) explains that this is a strength because I have people I can talk to when I need help. I can improve this area by keeping in touch, listening to others, and offering support in return.
Bridging social capital means connecting with people from different groups and backgrounds. I could meet more people outside my usual circle by joining university activities, volunteering, and attending community events. This can help me learn from others and improve my confidence and communication skills.
Linking social capital means making connections with people or organizations that can offer guidance and opportunities. I can improve this by speaking to tutors about career options, attending careers events, looking for placements, and contacting relevant professional organizations. (Kiddushin and Oxford University Press, 2012) Discuss how links across different levels of society can help people access support and resources.
Overall, my network gives me a useful starting point, but I need to use it more actively. By keeping strong relationships and making new professional contacts, I can develop my skills and prepare for future employment in health and social care.

 



























Task 3- Blog

BLOG: Staffing Shortages in UK Health and Social Care – Why Should We Care?
Target audience: Health and social care students and people interested in working in the sector
Staff shortages are a major problem in UK health and social care because there are not enough workers to meet everyone’s needs. According to Skills for Care (2022), adult social care in England had around 111,000 vacant job posts in 2024/25, even though approximately 1.6 million posts were filled. The vacancy rate was about 7%, compared with 2.4% across the wider UK economy. This shortage puts extra pressure on existing staff, who may have to work longer hours and care for more people. As a result, older people, people with disabilities and those who are ill may experience delays in receiving the care and support they need. 
A shortage of staff can lead to busy shifts, longer working hours and more pressure on workers. This can affect staff wellbeing and may make it harder for organizations to keep experienced employees. (Morgan, 2022) For people receiving care, staff shortages can also affect waiting times, continuity of care, and the amount of time workers have to spend with each person.
The problem is not only about recruiting more people. Keeping existing staff is also important. People are more likely to stay when they feel valued, supported, and able to develop their careers. Good leadership, fair working conditions, flexible working, and training opportunities can all help organizations retain staff.
Technology may also help services work more effectively, although it cannot replace the human side of care. Digital care records, for example, can make it easier for staff to access up-to-date information and can reduce some paperwork. The Care Quality Commission (2024) explains that good digital records can help staff respond more quickly to people's needs and reduce risks to safety.
For students thinking about a career in health and social care, this challenge also creates opportunities. The sector needs people with good communication, teamwork, digital and problem-solving skills. Skills for Care identifies these as important core skills for social care workers. Developing these skills during education can help students prepare for employment.
Staffing shortages will not have one simple solution. Recruitment, retention, staff wellbeing, education, good leadership and sensible use of technology all have a part to play.  (Shemtob et al., 2023) Most importantly, any changes should continue to focus on safe, person-centered care. As future professionals, students can also play a part by developing their skills, supporting colleagues and treating people with respect.


Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
2. The primary objective is to lessen discrimination and increase equality, diversity, and inclusion throughout the NHS workforce. (NHS England, 2023).

3. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
It requests that NHS organizations concentrate on reducing the gender pay gap and enhancing the working conditions of lower-paid employees (NHS England, 2023).

4. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
According to NHS England (2023), intersectionality refers to the possibility of several forms of inequity resulting from the overlap of various aspects of an individual's identity.

5. Why is it important for the NHS to create a psychologically safe work environment?
It makes employees feel free to voice issues, ask questions, and speak up without worrying about being blamed. This can promote safety and well-being.
6. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
It supports better onboarding and equal access to training, development, and career progression (NHS England, 2023).

7. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders need to take responsibility for EDI, set clear objectives, and monitor progress (NHS England, 2023).

8. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
It aims to identify and address unfair differences in staff experiences linked to protected characteristics (NHS England, 2023).

9. Why does the NHS EDI Improvement Plan emphasize the importance of collecting and analyzing data on protected characteristics?
Data helps organizations identify injustice and disadvantage so they can take action based on evidence (NHS England, 2023).


10. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working can help staff manage caring responsibilities, health needs, and work-life balance (NHS England, 2023).

11. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
NHS entities ought to examine information regarding bullying, harassment, discrimination, and violence, and establish goals to mitigate these issues (NHS England, 2023).


























Task 5- A Letter to Yourself
Dear younger me,
There was a time when I felt stressed and worried about completing my college assignment before the deadline. I felt under pressure because I had several tasks to finish and was unsure how to manage my time. At first, I tried to do everything on my own, but I realized that asking my tutor for advice could help me understand the task better. This experience taught me that asking for help is not a weakness; it is a positive way to deal with difficult situations.
I wish you had understood emotional intelligence earlier. Emotional intelligence means being able to recognize and manage your own emotions while also understanding how other people may feel. (Côté, 2014). If you had developed this skill earlier, you might have found it easier to stay calm when things became difficult. You could have taken a step back, thought about what you were feeling, and then decided how to respond.
Resilience is important because it helps people deal with difficult situations and recover from stress. The American Psychological Association (2020) explains that resilience is the ability to adapt to challenges and cope with stressful experiences. For example, when I felt stressed about completing my college assignment before the deadline, I could have shown resilience by staying calm, making a study plan, completing the work in smaller steps, and asking my tutor for help when needed. Instead of feeling overwhelmed, I could have focused on finding solutions and learning from the experience. This might have reduced my stress, improved my confidence, and helped me complete my assignment on time. This experience would have taught me that feeling stressed is normal, but staying positive, taking action, and learning from difficulties can help me handle similar challenges in the future.
When you feel overwhelmed, try to break problems into smaller steps. Talk to someone you trust, take time to rest, and do not be afraid to ask for support. You do not have to be perfect. Mistakes can help you learn.
As you move towards a career in health and social care, these skills will become even more important. You will need to understand your own emotions while showing patience and empathy towards other people. Looking after your own wellbeing will also help you care for others.
So, be patient with yourself. Keep learning, accept feedback, and believe that you can improve. The difficult moments will teach you important lessons that will help you become a stronger and more confident person.
From,
Your future self





Task 6- Gantt Chart (200 words equivalent)
Compile a Gantt chart that illustrates the tasks you have to complete to achieve your future employment goals.

My future goal is to become a Care Assistant in the UK. I want to support older people and people who need help with daily activities. To achieve this goal, I will complete my studies, improve my skills, gain experience, and apply for suitable care assistant jobs. The Gantt chart below shows my plan for the next 18 months. I will review my progress every two months and make changes if needed.
Career Development Gantt Chart – Care Assistant (UK)
Color key: 🟥 Months 9-12 | 🟩 Months 12–14 | 🟨 Months 15–16 | 🟦 1.5 years
	Tasks
	Months9–12
	Months12-14
	Months 15–16
	Months 16–18

	Complete current studies
	🟥
	
	
	

	Research the care assistant role.
	🟥
	🟩
	
	

	Improve CV and personal statement.
	🟥
	🟩
	
	

	Improve communication and confidence.
	🟥
	🟩
	🟨
	

	Develop digital and care skills.
	🟥
	🟩
	🟨
	

	Gain work or volunteering experience
	
	🟩
	🟨
	🟦

	Attend careers events and network.
	
	🟩
	🟨
	🟦

	Apply for suitable care assistant jobs.
	
	
	🟨
	🟦

	Prepare for interviews
	
	
	🟨
	🟦

	Review progress and plan further learning.
	
	🟩
	
	🟦




This Gantt chart gives me a clear plan to achieve my goal of becoming a Care Assistant in the UK. During the first 9 -12 months, I will focus on completing my studies, researching the role, and improving my CV. In months three and four, I will develop my communication and digital skills and look for work or volunteering opportunities.  (Geraldi and Lechter, 2012) In months 12 -14, I will start applying for care assistant jobs and prepare for interviews. During months 15-16, I will continue applying for jobs, gain more experience, and review my progress. Skills for Care (2024) highlights the importance of developing skills that support effective work in adult social care. This plan will help me become more confident, improve my skills, and prepare for employment.


Task 7- Making Changes- Report
You are the manager of a care home and want to make changes in your workplace. Identify one specific change that you want to implement and write a brief report on how this is going to be achieved, considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words minimum; 3 referenced sources). 
Brief Report: Improving the Use of Digital Care Records in a Care Home
To: Care Home Management Team
From: Care Home Manager
Subject: Improving the use of digital care records
Proposed change
I propose improving the use of digital care records in our care home. Instead of simply introducing a new system, the focus will be on making sure all staff use the existing system correctly, update records on time, and follow data protection rules. This change aims to improve communication, reduce mistakes, and help staff provide safer, person-centered care.
According to the Department of Health and Social Care (2025), around 80% of CQC-registered adult social care provider locations in England had a digital social care record by July 2025. This shows that digital records are becoming common in social care. Therefore, care homes should focus on using these systems effectively and ensuring staff have the skills and confidence to use them properly.
The Care Quality Commission (2024) explains that good digital records help staff access important information, respond to people's needs more quickly, and reduce risks to their safety.
How I would introduce the change using Lewin’s Change Management Model
Lewin’s Change Management Model has three stages: Unfreeze, Change, and Refreeze. This model can help the care home introduce improvements in an organized way and make sure the changes continue in the future.
1. Unfreeze – Preparing for change
First, I would check how staff currently use digital care records and identify any problems. For example, some staff may forget to update records, while others may lack confidence using computers. I would discuss these problems with staff and explain how accurate records support residents' safety and wellbeing.
I would also ask staff for their opinions and listen to their concerns. This would help them understand why the change is needed and encourage them to take part.



2. Change – Making improvements
Next, I would arrange practical training for all staff. The training would cover updating care plans, recording medication information, reporting changes in residents' health, and protecting confidential information.
Staff who need extra help would receive individual support. I would also introduce regular checks to make sure records are accurate, complete, and updated on time. A small group of staff could test the improvements first and share feedback before they are used across the care home.
3. Refreeze – Making the change part of everyday work
Finally, I would make the improved recording process part of the care home's normal working routine. Managers would carry out regular checks, provide refresher training, and recognise staff who follow the correct procedures.
I would measure progress by checking whether records are completed on time, whether recording errors decrease, and whether staff feel more confident using the system. Feedback from staff and residents would also help us identify areas for further improvement.
Skills needed and possible barriers
The main skills needed are communication, teamwork, leadership, digital skills, and problem-solving. Staff must also understand confidentiality and data protection.
Possible barriers include staff resistance, lack of digital confidence, technical problems, and concerns about information security. I would address these problems through clear communication, practical training and ongoing support. Secure passwords, appropriate access permissions and regular system checks would help protect residents' personal information.
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