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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The college of policing is an integral part of policing within the United Kingdom since it was founded in 2012 (Home office, 2012). The purpose of the college of police was to provide oversight into the strategic role of maintaining professional standards and behaviour in policing. But to also outline the key aspects of leadership in policing. 

This is done through the use of authorised professional practice which created a structure that ensures professional policing across all aspects of policing. This has allowed for a greater insight into the standards of the improvement of professionalism into policing, as there are now clear guidelines on the standards of professionalism expected of you as a police officer (College of policing, 2022). This was most apparent for me when conducting investigation as the authorised professional practice outlines the standards for police officers when conducting investigations. As the college of policing outlines that the main focus of an investigation is to ensure that the suspects are brought to justice, whilst conducting a robust and ethical investigation. These guidelines ensure that ethical lines of enquiry are conducted in line with the investigation. 


For this essay I will discuss an incident whereby I dealt with the victim of a serious domestic assault and how I have used the skills I have learned over the time period I have been a police officer to deal with the victim whilst maintain my professionalism. 

The incident was passed to me via my personal radio from the control room. The circumstances of the incident were that a female who I will refer to as Female A had been involved in a domestic incident with her partner, who I will refer to as Male A. a domestic incident is defined as a person who is abusive to another and is above the age of 16 years old and the behaviour they have displayed is considered abusive (Home office, 2021). 

Upon attendance at the address female A has disclosed to me that she has been the victim of a burglary from her ex-partner and he has threatened to kill her whilst brandishing a knife 




















1

Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:

This essay will look to evaluate my experiences of using social media, mainly the benefits of its use to engage with the community and promoting policy initiatives and discuss what social media platforms are used by South Wales Police to improve community engagement and understanding.  The incident I will be looking to explore is one I have previously dealt with throughout the stages of the investigation. The essay will also explore the benefits and risks of using social media during a policing incident and how that impacted the outcome of the investigation. 

As a police officer the development of social media usage by South Wales Police has been beneficial in many aspects. Primarily its use to engage with the public and give a better insight into the police service. The college of policing suggests that engagement should be a core element of the policing approach (College of policing, 2013). As if the policing approach towards the community is positive then that would evoke trust from members of the public, this greatly assists within policing as the public are more than likely going to support police. Within South Wales Police there are many social media platforms that are used for engagement, these include Facebook, Twitter, Instagram and Tiktok. A wide range of social media platforms are used to spread the message of engage as much as possible. Whereas before the use of social media police services had a reduce outreach within the community, but with the continued development of social media they are able to reach all aspects of their communities. Especially those of the younger generations. This means that if the younger generations are exposed to a policing influence, then they are more likely to not go onto commit offences in the future. As the number of youth offenders detained in custody has decreased by 3 percent compared to the previous year (Youth Justice Board, 2024).

The increase of individuals being reported as missing increased by ten percent between the period of 2021/2022 to 2022/2023 (National crime agency, 2023). Therefore, it is essential as a police force that we use every method we can to assist in the investigation of locating the missing person. This is where the usage of social media platforms has become a key element of locating missing people as it allows for not only a wider outreach but can help identify further enquires in relation to the missing persons social media. As through experience younger missing persons tend to post pictures on social media which can assist with locating where they may be. 

The use of these social media platforms can have an impact on an ongoing investigation. As I have previously used social media to assist in an investigation, I was a part of. The investigation related to a high-risk missing person who I was looking to locate as a matter of urgency. A missing person is defined as anyone whose whereabouts cannot be established will be considered missing until located, and their well-being or otherwise confirmed (Cambridge Dictionary, 2024). The reason for the grading of high risk was because the missing person had several vulnerabilities meaning, they were at capable of being physically or emotionally wounded or open to attack or damage (Merriam-Webster, 2019). Therefore, the use of social media was employed to allow the public to assist in locating this high-risk missing person. This was a great asset to use to locate the missing person as it allowed for members of the public to assist in the search of a vulnerable person.


I had been tasked with obtaining the details of the missing person and all other relevant information this is done via the missing person checklist, which consists of information relating to the missing person like their description, places they like to attend and if they have any medical conditions. I have conducted further enquires in relation to searching their accommodation and speaking to staff members at their assisted living accommodation. However, after obtaining all the relevant information it appeared as though the missing person frequently went missing. Therefore, they would be aware of the procedures that police follow and the queries that would be conducted to locate them. As the missing person was aware of all this then it would be harder to locate them. Also as previously discussed in the essay the missing person was classed as high risk due to their vulnerabilities mainly their age as they were at the time of the incident classed as a minor. 

So, following this I have obtained details of a staff member who is able to consent to a media appeal as due to the risk level I deemed this to be a matter of priority to obtain this. After obtaining the relevant consent information I have contacted my inspector to pass them an update regarding the missing person. From this update I have expressed my concerns surrounding the missing person and the fact that they are a regular missing person, and as a result they are more than likely avoiding the police. This has allowed me to get consent for a media appeal, so I have obtained an image of the missing person and sent that to the relevant people for them to post the missing persons photos and details on social media. This was all in guidance of the college of policing protocols for conducting initials and enquires for a missing person (College of policing, 2016). 

Following the social media post I have then finished my tour of duty. But I have started another tour of duty the next day where I have again been conducting enquires for the same missing person. From the social media post members of the public have phoned in and stated that they have sighted the missing person in the city centre a few hours prior to making the call. As a result, I have attended the Cardiff city centre to conduct CCTV enquires around where the member of the public had sighted the missing person. This has led me to do multiple CCTV enquiries where I have not been able to sight the missing person on CCTV. However, after a few hours of conducting these CCTV enquiries I have sighted an individual on CCTV who is alleged to be the missing person. But the person that I have sighted on CCTV was not in fact the missing person it was another member of the public who was wearing similar clothing to the missing person. Which meant the person that the member of the public had sighted was not the missing person. This meant that I had spent a considerable amount of time conducting enquires on a false sighting of the missing person. Showcasing a weakness of social media which is misinformation which is incorrect or false information (Cambridge dictionary, 2019). In this case it has led me to do enquires for a missing person that took up a considerable amount of time which turned out to be a waste of police resources. This is something that is unavoidable as with this type of community outreach most members of the community will feel a need to assist police with the best intentions in mind, however at times this can have a negative impact on the case. This is not through the fault of social media this is a user issue so its not a negative on the usage of social media. This is not something the police service can improve on or adapt to as it is one of the risks of using social media. 

Despite this a short while after this I have received communication via my radio from my control room that the missing person was at a near by location. I have then asked for all available officers to attend that location and start to conduct an area search, following the area search we have managed to locate the misper. This showcases the other aspect of the strengths of social media, as without the member of the public contacting the police service to say that they had sighted the misper in said location then we would not of located them at that location. Meaning the longer the search for them went on the more risk they are exposed to. 

This investigation made me realise the strengths and weaknesses of a social media appeal as I was exposed to navigating the challenges of misinformation but on the other hand it was a tip from the member of the public that ultimately led to the police service locating the misper. The main weakness of this incident was the spread of misinformation which meant that valuable time was wasted in the search for the missing person. Misinformation is more likely to spread a lot faster than actual factual information (Palfrey, 2024). Despite this I was made aware via this incident that the community engagement on the social media posts regarding the missing person were having a positive impact on the case, as it appears as though the members of the public also recognised that the missing person was vulnerable therefore, they were more likely to contact police if they had a sighting. 

This leads me onto my next point surrounding social media and the impacts within policing which is community engagement. It appears that social media has had a positive impact on community engagement through the use of apps that target younger audiences like TikTok. As one of the main focuses of South Wales Police is to improve the relationship between the communities in which we as a police force operate out of. A key element of this is to build upon connections within the community this is greatly influenced using social media as if there is a positive outreach from the police service via the use of social media then members of the public are able to have greater insight to the role that the police service carry out (College of policing, 2013). 

In conclusion social media is an asset for the police service to use at it allows for a wider outreach to the communities in which they serve, as it allows for those communities to understand what role the police service carry out and may improve community relations. It also has the benefit of allowing members of the public to assist with ongoing investigation as I have highlighted in the incident, I have been apart of. However, there are risks to members of the public being involved in policing incidents and the main concern going forward is the use of misinformation, whether it is used in a malicious manner or not. As outline this is not something the police service can directly impact themselves as this is not an issue with social media itself instead this is a service user issue. This is one of the many risk of the use of social media. Despite this social media is a valuable tool that police services will continue to utilise going forward.


Word count- 1829.


















Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:

This essay will evaluate the flexibility in my leadership style, I will do this by referring to an incident I attended whereby I had to use leadership skills. The essay will also discuss leadership models that are used within policing. The incident this essay will focus on will be a house fire where I was one of the first attending officers on scene and how I was given the task of managing officers who had not been exposed to an incident of this nature before.


During my time as a police officer, I have been exposed to several leadership styles through the supervisors I have worked under whether that be my direct line manager or inspector. Leadership is defined as a person’s ability to lead a group or organisation (Collins, 2019). Evoking that a person in the role of a supervisor like a sergeant or inspector are integral to the success of the police officers they manage. 

The college of policing have outlined the leadership standards at five organisational levels these being leadership foundations which would apply to police officers and police staff. Stage two first line leaders which applies to sergeants and other individuals with a similar level of integrity Stage three mid-level leaders these are inspectors and chief inspectors. Stage four senior leaders which are superintendents and chief superintendents. Finally, stage five executive leaders which applies to chief officers or aspiring chief officers (College of policing, 2023). Each of these stages include key characteristics of a leader to employ on the people they are managing some of they key aspects are their ability to make decisions, which in policing in essential as each decision can have a vital impact on each incident. This links with another key aspect which is operation competence. Meaning an individual’s ability to carry out their role to the level, which is expected of them, as if you are place in a role of seniority you are expected to be able to carry out that role effectively.

The college of policing released a mandate for the key principles of if organisational leadership and how this can improve policing (College of policing, 2017). Within this mandate it outlined that the code of ethics is an integral part of leadership. The code of ethics are the key principles and standards for police officers to abide by when conducting themselves in work, but also everyday life (College of policing, 2014)

Within each of these stages there are guidelines for each of the stages for an individual to abide by if they want to improve their leadership styles. Through the core of each of these stages is the code of ethics, motivation, innovation, inclusive workplace culture, trust and confidence. This outlines that leadership is not only important from the very top of the organisation but is apparent throughout the rank structure 

Through my personal experience as a police officer so far each of these components of being a good leader are key to the success of not only an individual but a team. As a team are only as efficient as their supervisor. 

Most recently I have experience this when I have attended a major incident alongside several of my colleagues. A major incident as defined by JESIP is when an incident that goes beyond normal operations that poses a serious threat to human life, health or welfare (JESIP, 2025). In this case it relates to a house fire that required a multi-agency response that included the fire service, the ambulance service and the police service. From the initial on set of the call my supervisor set out clear tasks for me and my colleagues, part of my role of the incident was to speak to the family involved in the fire and ascertain what had happened alongside two of my colleagues who at the time of the incident had never been to a major incident. Therefore, it was part of my directive to make sure that they were under supervision from me, allowing my supervisor to focus on other matters. This meant that at the scene I had to adopt the role of a leader. 

Initially I used the coaching leadership style which focuses on the development of a person’s skills (Lyon, 2025). As I spoke with the two colleagues who I had been given oversight of and advised them to acquire details of all those involved in the incident and first accounts, whilst also providing them with a line of questioning to ask those involved. I have then monitored their progression of this task, whilst allowing them to conduct the task with guidance. This style of leadership is effective in its ability to allow individuals to build upon skills and develop learning, however in such a highly adaptive incident this coaching technique could of lead to mistakes in an incident like this, as it puts a lot of pressure on the individual because of ever adapting situation. This has become apparent when I have acknowledged that my colleagues were struggling to obtain all the details and first accounts of all the parties involved. This is because my colleagues stated to become overwhelmed as the situation was so dynamic as there were a lot of parties involved and witnesses to the incident, this has meant that there were too many accounts to obtain. Following this I have had to develop a working strategy to overcome the issue of too much demand being placed on the officers I was assigned to manage. 

As a result, I have had to use the adaptive leadership style which is an individual’s ability to navigate complex challenges (Cambridge Leadership Associates, 2016). I have navigated this by getting my colleagues to only focus on the first accounts of key witnesses, this being the persons who were the residents of the house which was on fire and the first-hand witnesses of the fire when it first came to be. This allowed for my colleagues to obtain first hand accounts that were reliable and key to the understanding of the incident, whilst also allowing for them to focus on an individual person, instead of accounts from multiple sources. I found that this allowed them to not feel overwhelmed when obtaining these accounts and it also allowed them to obtain only the key information. 

The benefit of adopting the adaptive leadership style in this situation is that it allowed me to problem solve and think clearly about what I had to do as a leader. It meant that I was able to break down what I had to do and what I also had to advise my colleagues to do. I was able to ascertain what had happened prior to the events of the fire and then I was able to advise my supervisor of the suspected cause of the fire. Ultimately the incident was resolved and the learning experience I gained from the incident has helped me progress as a leader, as prior to this incident I had not been put in that position before for such a dynamic incident. Throughout the incident I was also able to observe my supervisor and inspector, this allowed me to have a greater understanding of the characteristics of a leader. Not only that I was able to observe how they worked with other emergency services to have the best multiagency approach to an incident of this nature. 

Moreover, when the incident was concluded my supervisor made sure to check the welfare of my colleagues and I as the incident was emotive due to the fact that a member of the public had suffered severe burns, and the fact that there were children who were also present when the fire had occurred. This leans into the approach of a charismatic leader which can be defined as a leadership style whereby the leader uses their charm and ability in order to influence or persuade others. This was essentially in maintaining the welfare of the officers at scene, not only at the time of the incident but my supervisor made sure to check on each of my colleagues for the few weeks that followed the incident. This approach to leadership had a massive impact on moral as following the incident I felt as though I could approach my supervisor if I was having issues that not only stemmed from the incident but from other matters. 

Overall, leadership is a key part of my team’s success as before my current supervisor we did not have a consistent supervisor for the best part of a year prior. This impacted the team greatly as the lack of a consistent supervisor meant a lack of guidance when we needed it. As the team I am apart of lacks experience and therefore as a result requires some guidance when it comes to different aspects of policing. The lack of leadership meant that as a team we struggled to deal with complex investigations at times and were given the wrong guidance when we were given advice on how to deal with the investigation. This lead to increased stress levels on my team as officers felt overwhelmed by the investigations they had to deal with. This is an organisation failure by the police service and police officers are often exposed to high levels stress (Police Care, 2025).  

However, once my I have dealt with a consistent supervisor, I have noticed a change in my work ethic as I feel more motivated to conduct my role as a police officer and I also have the guidance I require when it comes to carrying out that role. vital as a police officer with approximately three years’ service as I am still learning the role each day. 


I have also been able to develop my leadership style under my supervisors as they have shown me the key fundamentals of becoming a successful leader. Mainly their ability to be adaptable in different circumstances and how they overcome those challenges through their problem-solving ability (Damilola Shoremekun, 2025).




In conclusion each leadership style is influenced by the leader themselves and how their approach to managing a group or organization. Each leadership style I have discussed have their own strengths and weaknesses, but this is also dependent on the on how the group or organization respond to each leadership style. As I have explained in the essay I have been exposed to poor leadership, and I understand the strain that comes with poor leadership. Due to these strains, I have suffered with stress because I am thinking about work when I am not on shift, and this has impacted my personal life. This is why having a supervisor that understands the needs of your team and how you operate is vital to the success of your team and not only that to the success of your supervisor.




Word count- 1802


Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER:

This essay will focus on the benefits I have received from mentoring and coaching, I will look to explain this through explaining how I have experienced these through my initial stages of being an operational police officer. But also, through the coaching and mentoring I am still receiving each day as I progress as a police officer from my current career standpoint. I will also look to discuss how the coaching and mentoring has helped me achieve my personal, professional and organizational goals. Alongside how it has aided me in learning, developing and performing within the workplace. 


As a police officer you are constantly adapting and learning within the role, each day is never the same and you will face different challenges each day. In my initial three months as an operational police officer, I was a part of the tutorship programme, which meant that I was paired with a more senior officer who would be able to show me the necessary requirements to be an effective operational police officer. 

From the initial three months I was able to develop my skills and meet the competency level to be signed off to independent petrol status. I was able to understand more about myself as a learner discovering that I was a visual learner meaning that I learned best through visual means (Soni, 2024). Therefore, my tutor identified this early on in my tutorship phase and was able to implement this into how they taught me. This greatly helped me in my initial learning phase as I was able to progress via the visual learning far greater than I would via any other method.  

Furthermore, from my initial tutorship phase I have progressed to individual patrol status. During this stage of my career, I initially felt overwhelmed at times as I no longer had the safety net of having a tutor to guide me through the process of conducting an investigation and attending calls. This is where I first started to experience stress like many other police officers in my position, as it is suggested that one in five police officers suffer from stress (University of Cambridge, 2019). However, my supervisor at the time noticed this and the change in my behaviour and then implemented a plan with me in order to help me manage my workload more effectively. This meant that I was able to effectively manage my workload whilst also being able to attend calls alongside it. This greatly reduced my stress at the time as I felt as though I had clear guidance from my supervisor as to how to manage my workload. My supervisor was able to set clear guidance for me to progress to the next stages as a police officer but alongside this they were able to allow me to feel confident in my own ability by letting me make my own decisions that they would rectify if needed (Landry and Lewiss, 2020). This level of development massively impacted my development in a positive manner as when I look back to my first year as a police officer officers, I am grateful that my supervisor pushed me to attend incidents that were out of my remit at the time, as I learned more from my mistakes than I did from positive factors. This was benefited from my reflective thinking which is the practice of critical thinking that allows self-analysis or self-reflection regarding an incident (Britland, 2022). This mindset has allowed me to analyse what I could of done better at calls and what areas I will look to improve on. I has also allowed me to progress further within my policing ability as I can recognise that there are areas that I need to improve on. As this impacted my development and if I did not address the areas of which I needed to improve on then I would struggle to further progress in my career. An important aspect of self-reflection for me was when I conducted it with my supervisor and allowed them to have an input on how I can better progress and become a better police officer. Self reflection is also an import aspect of the national decision making model within policing, which you should utilise at each incident you attend as a police officer. This helped me reflect and justify each action I took at a call. 

Through these improvements I have been able to set myself goals within my professional career. These goals included the attendance at a taser course and a blue light course. As I believed that these would greatly assist with my progression as a police officer. I have completed these courses in line with my organizational goals that I have set myself. Through the accomplishment of these goals I have noticed that I have now become a mentor to the less experienced police officers on my team. As all police forces are experiences a drop in experience in their respective forces recording that in September of 2024 the police forces around the United Kingdom were at an all time low (PA News, 2024). Due to the lack of experience on my shift I have felt as though I have been thrust into the role of a mentor for the police officers with less experience. For this I have used my recent experiences where I have been the officer receiving the guidance in order to better understand the needs and wants of an officer who is new to the role of the police officer. I have found that it is important to focus on the welfare of the colleagues that I am mentoring as like I have previously mentioned one in five police officers suffer with stress because of the demand placed on them as police officers (University of Cambridge, 2019). As a result of taking on more responsibility on the team and obtaining the position of a senior police officer on my team, I have found that at each incident I attend I am taking on more of a leadership role. In order to become a better mentor when attending incidents I have followed the key principles of being a good leader to make sure I am operating at the most efficient level which is important because at a policing incident you are faced with multiple challenges, and being able to conduct yourself in a manner where you can make a decision  has an everlasting impact on the outcome of the incident. These principles in line with my beliefs are to have the ability to make effective decisions surrounding a dynamic incident. Secondly, promoting a positive work culture in line with the professional standards of being a police officer, this principle is important on the basis that as a police officer we have to act in a professional manner, but by creating a health environment people can also feel relax and it therefore you become more approachable. Another key principle is encouraging accountability within the newer police officers and explaining to them to own up to their mistakes as it will help them to progress, this is also inline with the code of ethics mainly honesty and integrity (College of policing,2024). The importance of teaching officers the meaning of honesty and integrity as apart of their initial training is integral to maintain the sanctity of the police force. Alongside teaching them the main core values of policing which is the code of ethics.

Furthermore, team building is a massive part of a team’s success this includes inclusion of the new officers, as some police officer when they first join their team or later on down their career suffer from imposter syndrome. This is when someone experiences self-doubt when they have accomplished their goal and feel like a fraud (Cuncic, 2024). In relation to policing this can mean a police officer feels like they are undeserving of their role even though they have passed the training to become a police officer So, the importance of inclusion allows for the newer officers to feel like a member of the team whilst also not feeling ashamed to ask for assistance when they require it. Also, another key aspect of being a good mentor is gaining trust from your team members. As a police officer the ability to trust your colleagues is of massive importance, due to the fact you have to be able to trust their decision making but not only that you have to trust them as a police officer as they are responsible for your safety, alongside yourself. Finally, another key element from my experience of being a good mentor to other police officers is the ability to inspire confidence in other around you. This skill is beneficia as your colleague’s trust in the decisions you make, but not only that they are more than likely going to trust the advice you give them that can lead to their betterment. 

Ultimately, these key aspects of being an effective mentor are personal to my development style. However, throughout the course of my career I have learnt that as long as these key fundamentals are abided by then it will lead to the betterment of each individual team member. Furthermore, I believe that my development has been influenced by all these elements. However, this depends on how each individual person and team react to the principles.




In conclusion, my progression as a police officer was greatly impacted by my initial three months in tutorship and by the ongoing support I have from my supervisor. As I feel as though if I did not have the correct support and guidance in the initial three months then I may have considered my career choice as a police officer. This is because I was not aware of the demand nor of the stress that is placed on police officers. As my initial concept of policing was not the same as it is now. I also feel as though the ongoing support from my supervisor has allowed me to thrive and progress to become the police officer I have always wanted to be. The skills I have developed over my policing career have helped me to aspire to become a mentor of some description to the newer police officers on my shift, as I am able to relate to the current experiences they are going through and I am able to use the knowledge that was passed down to me on them. Ultimately, throughout my experiences in my career so far with a number of mentors I have felt that they have been vital in my progression and have passed knowledge onto me that I still use till this day. Not only that they have made the experience of being a police officer easier on a personal level by teaching me how to deal with my own personal stress (yfattal, 2025). 



Word count- 1808





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Agency, PA News. “Number of Police Officers in England and Wales Falls to Lowest Level since 2022.” The Gazette, 22 Jan. 2025,  Available at : www.the-gazette.co.uk/news/national/24876237.number-police-officers-england-wales-falls-lowest-level-since-2022/. Accessed 7 July 2025.

Bhasin, Hitesh . “Charismatic Leadership: Characteristics, Best Practices, and Examples.” Marketing91, 19 Oct. 2019, Available at : www.marketing91.com/charismatic-leadership-style/. Accessed 7 July 2025.

Britland, Sarah. “LibGuides: Practice-Based and Reflective Learning: Reflective Thinking.” Libguides.reading.ac.uk, 24 May 2022, Available at : libguides.reading.ac.uk/reflective/thinking. Accessed 7 July 2025.

Cambridge Dictionary. “MISINFORMATION | Meaning in the Cambridge English Dictionary.” Cambridge.org, 2019, Available at : dictionary.cambridge.org/dictionary/english/misinformation. Accessed 7 July 2025.

“Missing Person.” @CambridgeWords, 24 Jan. 2024, Available at : dictionary.cambridge.org/us/dictionary/english/missing-person. Accessed 7 July 2025.

Cambridge Leadership Associates. “Adaptive Leadership.” Cambridge Leadership  Available at : Associates, 8 Aug. 2016, cambridge-leadership.com/adaptive-leadership/. Accessed 7 July 2025.

College of Policing. “APP (Authorised Professional Practice).” College of Policing, Available at : College of Policing, 2022, www.college.police.uk/app. Accessed 7 July 2025.
-
“Code of Ethics.” College of Policing, College of Policing, 24 Jan. 2024, Available at : www.college.police.uk/ethics/code-of-ethics. Accessed 7 July 2025.

 “Engagement.” College of Policing, 23 Oct. 2013, Available at : www.college.police.uk/app/engagement-and-communication/engagement.
 Guiding Principles for Organisational Leadership BetterStandards ForBetterPolicing TM. Feb. 2017. Accessed 7 July 2025.

“Leadership Standards.” College of Policing, 20 June 2023, Available at : www.college.police.uk/career-learning/leadership/leadership-standards. Accessed 7 July 2025.

“Missing Person Investigations.” College of Policing, 22 Nov. 2016, Available at : www.college.police.uk/app/major-investigation-and-public-protection/missing-persons/missing-person-investigations. Accessed 7 July 2025.

THE PROFESSIONAL BODY for POLICING Code of Ethics a Code of Practice for the Principles and Standards of Professional Behaviour for the Policing Profession of 
Collins. “Definition of Leadership.” Collinsdictionary.com, HarperCollins Publishers Ltd,  Accessed 7 July 2025.20 Dec. 2019, www.collinsdictionary.com/dictionary/english/leadership.
Cuncic, Arlin. “Imposter Syndrome: Why You May Feel like a Fraud.” Verywell Mind, 23 Sept. 2024, Available at : www.verywellmind.com/imposter-syndrome-and-social-anxiety-disorder-4156469.
Damilola Shoremekun. “African Leadership University (ALU).” African Leadership Available at : University, July 2025, www.alueducation.com/what-makes-a-good-leader/. Accessed 7 July 2025.

Home Office. “Establishment of the College of Policing: Update.” GOV.UK, 24 Oct. 2012, Available at : www.gov.uk/government/speeches/establishment-of-the-college-of-policing-update. Accessed 7 July 2025.

JESIP. “JESIP - Major Incident.” Www.jesip.org.uk, 2025, Available at : www.jesip.org.uk/webapp/major.html. Accessed 7 July 2025.

Joly, Hubert. “5 Principles of Purposeful Leadership.” Harvard Business Review, 6 Apr. Available at :  2022, hbr.org/2022/04/5-principles-of-purposeful-leadership. Accessed 7 July 2025.

Landry, Adaira, and Resa E. Lewiss. “What Efficient Mentorship Looks Like.” Harvard Business Review, 25 Aug. 2020,  Available at : hbr.org/2020/08/what-efficient-mentorship-looks-like.

legislation.gov.uk. “Domestic Abuse Act 2021.” Legislation.gov.uk, 2021, www.legislation.gov.uk/ukpga/2021/17/part/1. Accessed 7 July 2025.

Lyon, Sam. “People Insight.” People Insight, 31 Mar. 2025, peopleinsight.co.uk/coaching-leadership/. Accessed 7 July 2025.

Merriam-webster. “Definition of VULNERABLE.” Merriam-Webster.com, 2019, www.merriam-webster.com/dictionary/vulnerable. Accessed 7 July 2025. 

National Crime Agency. Protecting the Public from Serious and Organised Crime UK Missing Persons Unit Missing Persons Data Report 2022/23. 2023. Accessed 7 July 2025.

Palfrey, John. “Misinformation and Disinformation | Overview, Differences, How It Is Spread, Free Expression, & AI | Britannica.” Www.britannica.com, 9 Feb. 2024, www.britannica.com/topic/misinformation-and-disinformation. Accessed 7 July 2025.

Police Care UK. “Stress - Police Care UK.” Police Care UK, 31 Mar. 2025, www.policecare.org.uk/help/stress/. Accessed 7 July 2025.

Soni, Maharshi. “Visual Learning Styles Explained: Best Examples and Tips.” EducationalCraft, 19 June 2024, Available at : educationalcraft.com/articles/43541-visual-learning-styles-explained. Accessed 7 July 2025. 
University of Cambridge. “Police Workforce: Almost One in Five Suffer with a Form of PTSD.” University of Cambridge, 9 May 2019, Available at : www.cam.ac.uk/stories/police-ptsd. Accessed 7 July 2025.

yfattal. “Ethical Leadership in Management and Leadership.” Blog Categories, 31 Jan. 2025, Available at :  www.bmc.net/blog/management-and-leadership-articles/ethical-leadership. Accessed 7 July 2025.

Youth Justice Board. “Youth Justice Statistics: 2023 to 2024.” Gov.UK, 30 Jan. 2025, Available at : www.gov.uk/government/statistics/youth-justice-statistics-2023-to-2024/youth-justice-statistics-2023-to-2024. Accessed 7 July 2025.




 CONFIDENTIALITY and PLAGIARISM 

This is automatically checked via Turnitin submission of your workbook.

Please sign below to confirm that the work submitted is your own. 

Sign.......... J. Byrne

Date 07/07/2025




image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





