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Due to the COVID-19 pandemic, face-to-face courses have been unexpectedly replaced to online courses (Means and Neisler, 2020). Academics found that online learning and face-to-face learning might attain equal learning results (Paul and Jefferson, 2019), According to the equivalence theory, student learning results can be alike despite the changes in the course setups, face-to-face and online, if the learning activities are similar. While student learning results can be made corresponding between online and face-to-face courses through the design of learning activities (Simonson et al., 2011).
The purpose of this presentation is to provide answers regarding student satisfaction with online learning.
Research question:
· How satisfied are students with online learning?
Research Aim:
· To evaluate the impact of the students’ satisfaction on online learning, to attain students’ feedback on their educational experience, insights and prospects from the higher education institution and to review their satisfaction level. The research aim impact is to see student’s opinion, likes and dislike,  which didactic experience is the most important and improvements to be made (Kanwar and Sanjeeva, 2022).
Research Objectives
· Elaborate the characteristic of studying and educating by Online Education;
· Summon the studying style or demands of learners by Online Education;
· Improve the efficacy and efficiency of educating Online Education;
· Enhance knowledge, assist equipment to meet students’ requirements;
· Attain feedback from students on satisfaction levels of online services;
· Improve protection perception in Online Education (Martin and Bolliger, 2022).
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[bookmark: _Toc137471027]2.0 Research Methods
This presentation discusses three survey approaches: qualitative, quantitative, and mixed methods, providing additional distinction between quantitative and qualitative research methods (Williams, 2007).
Creswell (2002) stated that quantitative study is the method of gathering, examining, interpretation, and writing the outcomes of a study, while qualitative research is the method to data collection, analysis, and report writing while research is the procedure of gathering, examining, and interpretation of information to identify a phenomenon (Leedy and Ormrod, 2001).
[bookmark: _Toc137471028]2.1 Qualitative Research
This presentation will be focused on qualitative research, a general tactic that implies detection. One descriptor of qualitative research is the collective happening being examined from the partaker’s perspective (Creswell, 1994).
There are various distinct approaches for performing a qualitative research. Leedy and Ormrod (2001) advise the next five: case studies, grounded hypothesis, descriptive anthropology, content analysis and phenomenology. Creswell (2003) states that case studies and the grounded theory research investigate methods, actions, and experiences while ethnographical research investigates wide cultural-sharing activities of students. 
[bookmark: _Toc137471029]2.2 Data Collection Methods
Survey research utilizes a variation of data collection systems such as questionnaires and interviews. Questionnaires are person-managed or ran by an expert, overseen separately or in a group, and incorporate facts reflecting the research aims, involving demographic inquiries (Ponto, 2015).
[bookmark: _Toc137471030]2.3 Student satisfaction with online learning
From its beginning, online learning has been challenged by worries about quality from both professors and students (Carnaghan and Webb, 2007). Frequently, expressing these worries, students’ views of their classes experience convert a replacement for learning commitment in the perspective of satisfaction. Since modern learner’s view information as a product which can be transferred clearly between a group of learners, cooperation becomes fundamental to a variation of educational conclusions (Dziuban, et al., 2015). 
[bookmark: _Toc137471031]2.4 Surveys
Survey research is identified as the gathering of info from a type of persons through their replies to questions (Check and Schutt, 2011). This style of investigation permits  to enlist participants, collect data, and apply different practices of instrumentation. Survey research can use forms with numerically measured points, open-ended questions, both used to explain and study social actions. Surveys are consequently utilised in social and mental study (Singleton and Straits, 2009).
The principle of survey method can be rationalized as asking students about online learning satisfaction and subsequently explaining their answers (Jackson, 2008).
Survey method follows two main intentions: portraying selected characteristics or features of students and investigating assumptions. On the other hand,  from the notion of applicability, the most widespread variants of surveys include questionnaires, interviews and documentation review (Sutton and Austin, 2015).
Advantages of Survey Method
· Surveys can be performed quicker and inexpensive compared to observation and trials.
· Data collected during surveys are somewhat straightforward to examine.
Disadvantages of Survey Method
· Reluctance or failure of respondents to supply information;
· Human bias of respondents;
· Contrasts in comprehending (Denscombe, 2017).
[bookmark: _Toc137471032]2.5 Survey Questions
The most important part of the survey process regarding student satisfaction with online learning is the conception of questions that precisely evaluate the views, occurrences and behaviours of the students. Assessors could perform initial assessments or focus groups on the initial phases of questionnaire development to enhance understanding how students feel about a concern or understand a question. Pretesting a survey is a necessary stage in the questionnaire project process to assess how students answer to the complete questionnaire and exact questions, especially when questions are being launched for the first time (Pew Research Centre, 2023).
The following questions aim to research the connection between interaction and online learning satisfaction of students,  whether this link is facilitated by academic self-efficacy and student engagement in online learning:
1)What is the name of the e-learning class in which you join in?
2) Your online class was accessed from your personal computer, work or school computer?
3) How satisfied or dissatisfied were you with the course?
4) How satisfied or dissatisfied were you with the subject of the course?
5) How satisfied or dissatisfied were you with the layout of the course?
6) How satisfied or dissatisfied were you with the capability to navigate through the course?
7) How satisfied or dissatisfied were you with the online help aspects of the course?
8) How satisfied or dissatisfied were you with the download time for the course pages?
9) How satisfied or dissatisfied were you with the online communication you had with the lecturer?
10) How satisfied or dissatisfied were you with the amount of online communication you had with your fellow students?
11) was the lecturer accessible to answer questions or give feedback?
12) The presentation of class topics was clear.
13) The conditions for completion of the course were clearly summarized.
14) How many online programs have you participated in?
15) Are you male or female?
16) What is your age?
17) What is your income?
18) What is the highest level of education you have completed?
19) Do you plan to take part in another online course in future? (She, et al. 2021).
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Online learning has developed to be extremely beneficial. Increasingly students are transitioning to online learning platforms, whether it’s graduate students or adult learners looking to upskill and further their occupation. Signing up in online learning platforms has increased constantly every year in the last period and observed a massive growth due to the Covid-19 pandemic (Cooke, 2023).
A rising number of institutions of higher education have begun to offer degrees and further learning courses entirely online. Most institutions endeavour their online programs at adult part-time students. The hypothesis is that the raised accessibility and flexibility that online courses present and the statement that there is no requirement to show up to conventional teaching space locations make such courses especially desirable (Tabatabaei, et al. 2006).
The sample population for online learning is anybody with internet access. Online courses can be taken by specialists, clienteles, and constant students likewise. Hence, the sample population for student satisfaction  on online learning will be focused on  full time and/or part time students, age 16 and over, unemployed and/or employed  (Durant, 2022).
The following statistic demonstrates the segment of persons in Great Britain who use online learning resources and online programs in 2020, by age and gender. Individuals aged 16 to 24 were the most expected to use online learning resources, while men were somewhat further likely than women to use online learning. Those between 25 to 34 age range were the utmost probable to have utilized an online course (Chevalier, 2022).
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Data analysis is the method of bring together, displaying, and investigating data utilizing different numerical and rational techniques and procedures, to highlight perceptions that support tactical and operational decision-making. Qualitative data analysis methods are termed as the reflexion of non-numerical data that is collected and yielded using approaches of reflection such as interviews, focus groups and questionnaires. Contrasted with quantitative methods, qualitative data is more biased and extremely helpful in investigating customer satisfaction (Calzon, 2023). [image: A picture containing text, screenshot, font, graphics
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The main purpose of conducting a student satisfaction survey is to understand what and what does not work when it comes to different characteristics of student’s educational establishment’s function (Jovancic, 2019).
Online student satisfaction survey analysis it is an essential part of doing survey-based research and is the procedure of converting the raw material of the survey statistics into perceptions and solutions, used for improvements. (Frampton, 2020).

[bookmark: _Toc137471035]2.8 Survey Results
Online learning has developed to be the new conventional for universities students international, due to COVID-19. This presentation aimed to detect causes altering learners and professors’ satisfaction with online learning during the Covid. Online questionnaires were sent to students and professors  implicated in online learning through the pandemic. The questionnaires incorporated closed and open-ended questions and were structured into two parts: socio-demographic data and contentment with online learning. Descriptive figures were used to analyse the answers to the satisfaction levels. Students’ and professors’ answers to the open-ended questions were examined using the thematic analysis method (Seaman, 2009). 
The reply rate was 97.8% for students and 86.4% for professors. General satisfaction amid students was 41.3% contrasted to 74.3% for professors. The utmost sections of satisfaction for students were interaction and flexibility, however 92.9% of lecturers were content with students’ interest for online learning. Technological difficulties led to decreased student satisfaction, while lecturers were disadvantaged by the advanced workload and the involved time to prepare the educating and assessment resources. Study-load and workload, increasing commitment, and technical problems  were the premises that appeared from the thematic analysis as influencing student and lecturer satisfaction with online learning. Implementing a mixture synchronic and asynchronous method, integrating diverse approaches to involve students, and appropriate feedback are imperious to growing student satisfaction, while institutional sustenance and administrative strategy could improve lecturer satisfaction (Elshami, et al. 2021).
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The findings of the survey are helpful for organizing, creating and supplying online learning undertakings, and it could mount student and lecturer satisfaction with online courses and the value of education. Likewise, it is beneficial in enhancing student commitment. To boost satisfaction and forthcoming enhancement, based on the findings, it is suggested a mixture of synchronous and asynchronous online methods, combining diverse applications with the learning management schemes used to involve students in online learning. Positive and well-timed feedback on student performance is fundamental in improving their satisfaction with online learning. Providing training to lecturers and induction to students will enhance the satisfaction of both students and university lecturer.  To conclude, institutional support, involving administrative guidelines, encouragements and universities development, will improve satisfaction with online teaching. Online learning has been a beneficial and feasible implement for core curriculum provision during COVID-19. Efficient interaction and flexibility presented throughout online learning have been correlated with increasing student satisfaction. Challenges facing students were the extended period of learning meetings and technology. Alternatively, technical support and students’ interest enriched lecturers’ compensation with online teaching (Elshami, et al. 2021).
















[bookmark: _Toc137471037]4. Recommendations

Dickinson and Gronseth (2020) reviewed challenges to student learning in the absence of in-person practices in using rooms and personal meetings. They deemed that asynchronous education with pictures, images, recordings, and videos, as well as synchronous meetings, are beneficial in terms of maintaining group relations when studying skills in online courses.
Therefore, the following recommendations are made to be applied in online course design to support student satisfaction on online learning. The Educational Institutions should:
· Make the video-records of the synchronous gathering’s additional basis of asynchronous studying resources;
· Present further synchronous gatherings to assist students who have problems in understanding asynchronous materials;
· Provide synchronous encounters for directing questions associated to asynchronous learning materials;
· Use student performances on asynchronous learning behaviours to update the learning;
· Use asynchronous discussions to aid the communications in synchronous meetings (Zeng and Wang, 2021).
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