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Task 1: Job description
Job description: Innovation Support Officer
Employer: Student Union at UWTSD
Location: Birmingham
Salary: 14.42£/h
Working Hours: 20-35.5h/ week
Benefits: 
· Bonuses after every 1 year within the company
· life insurance 
· 10% discount for Amazon
· fresh foods every Monday
· Free coffee and tea daily
· Overtime available
· Opportunity for progression
· Childcare support system
· Nursery in proximity to the university
About UWTSD: The University of Wales Trinity Saint David (UWTSD) has an ambitious mission. We aim to transform education and, by doing so, transform the lives of the individuals and communities we serve.
As a student union representative, it is significant to make every student feel heard and important. Fulfilling the innovation support officer role implies various skills and requirements, such as:
· Open-minded
· Team player
· IT knowledge
· Developing new ideas for a better experience for students
· Finding innovative solutions for every issue raised by the students or staff members
· Initialising new programmes and updating the ones already running to facilitate students' performances
· Empathise with students' needs and provide innovative and clear responses
· Participating in brainstorming sessions with your other colleagues from your branch and other branches
· Making students feel acknowledged and appreciated
· Participates in meetings with other union representatives and University staff members to establish good performance of the Union

Task 2: Person specification:
We are looking for a person who will fit excellently into the next requirements:
Mandatory:
· Working experience in a similar job, minimum 1 year
· IT experience between 1-3 years
Preferable:
· Creative person
· Multi-tasking ability
· Working well under pressure
· Driven 
· Good communication skills 
· Open to new challenges
· Resourceful
· Team player
· Enthusiastic
· Empathic




2

