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Project title - Difficulties in Providing Transgender People in the UK with Inclusive Health and Social Care: A Review of Practice, Policy, and Experiences


Aim:
Researching the experiences of transgender people in UK health and social care settings is the main objective of this study. It aims to identify barriers to receiving inclusive, respectful, and appropriate services and offers evidence-based suggestions for enhancing professional practice and policy implementation (Holti et al., 2024).

Objectives: 
This study specifically aims to define and analyse important terms associated with transgender identity and inclusive care, analyse the literature on the discrimination and health disparities experienced by transgender service users, assess current UK policies and professional guidelines, and offer beneficial recommendations to improve service delivery (Connolly et al., 2025).

Background/Rationale: 
In primary care settings, which are often the first point of contact within the NHS, transgender and gender-diverse patients frequently experience lower confidence in treatment, poorer communication with healthcare providers, and less involvement in decision-making than cisgender populations, according to recent research (Cambridge University, 2025). Transgender people's physical and mental health outcomes have been demonstrated to deteriorate due to administrative and structural problems, such as challenges updating gender markers on medical records, which interfere with prescriptions and access to services (Healthwatch, 2025). The unique needs of LGBTQ+ communities have been criticised as being poorly considered by UK health policy frameworks, particularly integrated care system policies. This has been said to restrict the effectiveness of health equality programs and perpetuate structural disparities (Braybrook et al., 2025).
Furthermore, gaps in staff training and institutional awareness have been identified in systematic reviews in sexual and reproductive health care that highlight barriers transgender people face in accessing culturally competent consultations, inclusive screening, and respectful care environments (Allen et al., 2025). According to lived-experience studies, transgender youth and their families also face inconsistent referral procedures, challenging experiences with medical staff, and recurrent service failures. These issues may damage confidence in health and social care systems and hinder future involvement (Stepney et al., 2025).)
 Methods:
The researcher will be using secondary data with the goal to improve access, quality, and outcomes in UK health and social care settings, it is essential that we implement structural reforms, gender-inclusive care practices, and targeted professional education. Collectively combined, these findings demonstrate an ongoing discrepancy between policy intentions and real-life experiences. 
Resources: 
The current situation of transgender health and social care practices will be critically examined in this study using peer-reviewed academic literature, UK policy papers, professional guidelines, and reports from credible groups. Evidence-based suggestions for enhancing inclusive and equitable service delivery will be informed by these materials, which will facilitate a thorough examination of systemic obstacles.
6) Timescale:
This study will be finished in eight weeks, which will include weeks one and two for identifying and choosing literature, weeks three and four for critically analysing policy and practice, weeks five and six for analysing findings and developing recommendations, and weeks seven and eight for final writing, review, and editing.
7) Self-reflection as researcher (strengths and challenges):
My ability to critically evaluate research and policy with consideration for people with limited resources is one of my main strengths. When evaluating lived-experience studies, it could be difficult to remain reflective and steer clear of influence. By seeking academic advice, when necessary, I hope to advance my abilities in critical synthesis and inclusive, ethical study practices.

