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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first five elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I will be explaining my coping strategies during my tutorship. I will be explaining how I have started a journal and how it helps after a particularly stressful shift to write down my thoughts and feelings. This helps to alleviate any worries that I may have, it also allows me some quiet time to reflect on and understand the events of that day. 
	
I was very nervous going from the safety of training and moving to a Police Station, with real Police Officers and having a Sergeant, as well as having to put my knowledge to use. The thought of possibly getting things wrong when you have a very important job that could sometimes mean you are taking away a persons’ liberty was very daunting. I knew that I would be dealing with some distressing situations that could possibly affect me and I wanted to find a way to help me deal with the distressing situations and reflect on what impact this has had on me. 
	
The one incident I was dreading was my first sudden death. I have never seen or experienced someone passing away and this was quite a big fear of mine. How was I going to react and how I presented myself to the family on what I can only imagine is the worst day possible for them. The first sudden death happened in my first week of training. It was a suicide and the family were the ones to discover the deceased. This was a challenging shift for me.

When I arrived home from work this incident was constantly replaying in my mind. I decided to write down my thoughts and feelings on paper, as I could not talk to family about the incident. I did not write down any sensitive information. Just a brief overview of the incident. For example, “today I dealt with a suicide” and then I would describe my thoughts and feelings, from how I felt hearing the incident coming over the radio, travelling in the van to the incident, how I felt during the incident, how it felt seeing the family of the deceased and how this affected the remainder of the shift.  I found that writing everything down was a release. It was almost like transferring the stress from the day onto the paper. I now have journal that I keep specifically for stressful days in work. I have found that this is a good way to separate the daily stresses of the job from family life. I believe it is important to have separation from family and work life. 

According to (Elizabeth Scott, 2020), Journaling allows people to clarify their thoughts and feelings, thereby gaining valuable self-knowledge. It’s also a good problem-solving tool; oftentimes, one can hash out a problem and come up with solutions more easily on paper.


By keeping a journal, I am able to express my feelings, review how the situation played out, and assess my actions and what I would do differently should a similar incident occur. 

It is good for mental health as it also helps you process what has happened and helps you to “file away” your thoughts and feelings into the correct box in your mind. I have found that if I have had a stressful or upsetting shift, when I come home I take 15 minutes quiet time for myself to write in my journal, this helps me to reflect on the incident and deal with any emotions before I spend time with my children. It is almost like offloading and you feel like a weight has lifted. 

Emotional Release: You may also write about your emotional responses to events that have happened throughout the day as a way of coping with the stress. This can help you to process what you are feeling and perhaps even explore more positive reframing options. When writing about positive experiences, this allows you the ability to maximize and savour the positive feelings you may have for the good things that have happened in your day. This is also a great way to expand on the positive and manage the negative things that happen in your life, increasing your positivity ratio, which is an important aspect of stress management (Elizabeth Scott, 2020)

Keeping a journal has helped me no end with my twelve-week tutorship. It is something that I will continue to do throughout my career.  It is good for many other things as well as dealing with stress. The only drawback would be if a person needed help with their writing. This then would add to their stress, as it would become a difficult task. However, you could overcome this obstacle by keeping an audio journal. I would recommend keeping a journal to anyone looking for a way to combat stressful situations. 

Word-count - 798
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


I will be explaining how I have dealt with an incident by assessing the vulnerability of the individuals involved and how important it is to communicate with any persons involved with the incident. I will also explain how I used my discretion to reach my decision. 

I attended an incident along with my tutor that involved an argument between brothers. This incident is a domestic related incident because the males are brothers. Most people believe that domestic incidents involve a husband and wife. However, the police deal with numerous cases that involve, relatives such as a parent and child, siblings, step relations and even grandparents and grandchildren. The definition of domestic abuse is Domestic abuse, or domestic violence, is defined across Government as any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality. (Brown, 2017)

Upon arrival at the address, my tutor and I activated our body worn cameras, as this is force policy for any domestic related incident. Upon entering the address, we confirmed the names of the brothers so we could separate them to find out what exactly has happened. The reason we separate the parties is so we can get a true account of what happened and give the victim a chance to say if they are in an abusive relationship without fear of the perpetrator being present and intimidating them. 

When I spoke to the first male, he disclosed that his younger brother had been into his room and taken an item of clothing without asking. He has then damaged the item of clothing and an argument has ensued. The male did not want to make a complaint regarding the item of clothing. He also said that other than having a verbal argument with his brother nothing else has happened. 

I then left the room to speak with my tutor and to check that the stories match. I also asked the second male if he was afraid of his brother and if this behaviour is a regular occurrence between the brothers. Indeed, the stories matched and there were no physical injuries caused to him. He admitted taking his brother’s clothing. The second male also said that he and his older brother are normally close and this is not something that happens regular. He said that they barely argue. 

There is now a few options available to deal with the brothers. As they have both played a part in the argument, I could arrest them both to prevent a breach of the peace, providing one of them admits guilt I can use an out of court disposal called restorative justice, or I could remove one of them from the address. 

As this is a domestic incident, I cannot use the restorative justice and arresting them is not in the public interest as at the time we attended there were no raised voices and the house was calm. As there had been an argument at some point, I did not feel comfortable leaving both brothers at the address as the argument could flare up again at any time. I asked the older brother if there was anywhere that he could stay for the night, he said that he could stay with his girlfriend. It was agreed that he would not return to the address until tomorrow. 

Domestic related incidents are a high priority with South Wales Police and safeguarding is at the heart of them. It is imperative that a rapport is built with the victims. Effective communication is essential for this. The victim must feel listened to and believe that we are doing everything we can to provide safeguarding measure. The victim is at the heart of the investigation. According to (Policing, 2015), If an incident is handled effectively and sympathetically on the first occasion, the victim is more likely to have the confidence to call the police again if the situation recurs. Establishing a good rapport also means the victim is more likely to cooperate with the risk assessment and safety planning process, thereby improving the chances of preventing or reducing future incidents.

 It is important that we safeguard victims and any witnesses. In this case, by removing one brother we were safeguarding them both. Also for every domestic incident we put a form in called a public protection notification. This form will include all persons present during the incident. For a domestic related incident, we go through a set of specific questions designed to help our public protection unit identify the vulnerability and risk to the individuals. They are known as DASH questions. This is short for Domestic Abuse, stalking and harassment. Consent must be given by the victim and if consent is not given then a reason must be disclosed. 

Once the DASH questions have been completed, there is a part called officer’s observations. This is where the officer will type in all observations made. How the victim is behaving, outline the circumstances and explain what safeguarding measures you have undertaken. 

For domestic incidents, we often share information with partner agencies in meetings. These meetings are called MARAC meetings. MARAC meetings are multi-agency risk assessment conferences. It is a chance for agencies to get together and discuss the safeguarding and support needed. These could be police, social workers, schools, domestic abuse units. Anyone that can provide support and help safeguard the individual or family. (Charity, 2014)

I believe that good communication is essential to get the best evidence to provide the best support and safeguarding for victims and their family. Many victims are unlikely to report domestic related incidents due to feelings of embarrassment or for fear that, social services will get involved and take the children away. It is our job to break down these barriers and educate victims that we are here to help. (HMIC, 2015) (ONS, 2020)Multi agency sharing of information in essential in keeping victims safe from harm. Without sharing information, vital signs would be missed that put the victim and/or their family at serious risk from harm. 

There are times when such drastic measures are not needed, as in the incident I have described above. It is still important to conduct checks on the individuals and address to check if there are any critical warning markers on that person or the address. When you conduct a police check on a person or address any markers for domestic related incidents and previous attendance at MARAC are available to officers to help them in their decision-making at the incident. Even in these cases, public protection notifications are made so that if any further incidents arise then information is being gathered to help prevent a serious crime from being committed. Domestic related incidents have the potential to go from a minor incident to a major incident in a very short space of time.

Word count - 1154








Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I will be describing an incident that I have attended and I will be explaining the process of interviewing the suspect. I will be describing the rights and entitlements of the suspect. I must adhere a process to before and during the interview. I will explain the PEACE model and how it in encompassed into the interviewing process. I will also be explaining the process before the interview, the planning stage and the investigative stage.

I was on mobile patrol with a colleague when the control room asked us to attend a domestic related incident. There were reports made by a neighbour stating that there was an argument going on in the house next door to them. They reported hearing shouting and someone shouting for help. They stated that there were children at the address and it sounded like there was a fight ongoing. 

My immediate thought was safeguarding the children and the victim. We arrived at the address and activated our body worn cameras, to gather best evidence, to document the scene and to obtain a first account from the victim. Upon entering the house and talking with the occupants, the male was the perpetrator who had assaulted his wife causing some minor facial injuries, the house was in disarray and the children were visibly upset at what they had witnessed. The suspect was then arrested, for domestic related actual bodily harm and taken to custody. Once the suspect is booked into custody, I have 24 hours to gather as much evidence as I can in relation to the incident. Whether the evidence proves or disproves the suspects guilt in irrelevant. What is important is that all evidence is gathered and disclosed.

Before I can interview the suspect, I must gather witness statements and a victim statement. House-to-house enquiries are to be made, to establish if there are further impartial witnesses to the incident. The area must be checked for CCTV and a timeframe established. 

Once I have gathered my evidence it is time to start planning to interview the suspect. When preparing for an interview I use the PEACE model. (policing, 2013). This model is a systematic guide to interviewing suspects, witnesses and victims. 

The first step of the model is the Planning and Preparation stage. This is the most important part of the PEACE model as it builds the basis for your interview. The success of the interview could depend on your planning and if the interview is not a success then the investigation will not be a success. 
	At the heart of the interview should be your points to prove. For my interview, I need to prove that all points are met for Actual Bodily Harm. The points to prove are:
· Date and location
· Unlawfully assaulted another person
· Thereby occasioning 
· Actual bodily harm
(solutions, 2021)
At the planning stage I can review my evidence, look at what I can already prove and what else I need to prove. When planning I need to consider any possible defences and include questions around them. Such as, self-defence. I need to decide at what point would be best to introduce exhibits if I have any. I will also need to plan for a prepared statement and a possible no comment interview. I need to make sure that I have the details of the solicitor should the suspect request one. I need to print out a memo card, which must be read out verbatim at the start of the interview. 
	I would also consider if the suspect will need any further assistance such as, an appropriate adult or an interpreter.

The second step of the mode is the Engage and Explain stage. This is where I will try to build up a rapport with the suspect. I would introduce myself and any other officers present during the interview. I would ask them if there is I can get them anything before the interview starts, such as a cold drink. I find this helps to break the ice a bit and is a good conversation starter. I would also explain the structure of the interview and set out some ground rules, so everyone knows exactly what to expect and it puts the suspect at ease if they are aware of the interview process. I find this is a good point to go through the memo card. The memo card outlines the structure of the interview, it explains to the suspect why they are there and the reason for the interview is for them to provide their side of the story and any possible defences should there be any. 
	The memo card outlines the role of the solicitor and gives the suspect another chance to ask for a solicitor of they have previously said no. It gives the solicitor a chance to outline their role. 
	Also included in the memo card is the reason the suspect is being interviewed, and what I will be asking questions about. 
	Included in the memo card is routines and expectations. Here I will explain that should the suspect not or shake his head, and then I will say so for the benefit of the recording. 
	The memo card also prompts the interviewer to caution the suspect before the interview starts and to check the suspect understands the caution. 

The next part of the model is the Account stage. This is where the suspect is asked an open question such as, “in your words explain to me what happened last night between you and your wife at your home address”. This then gives the suspect a chance to give his account, uninterrupted. 
	While the suspect is giving their account, it is important to use active listening. Always use appropriate posture, facing the suspect and looking at them. It is important that they are not interrupted; sometimes it is appropriate to repeat what they have just said to show that you are listening. It is important to not your head to show that you understand what they are telling you. During the account it is important to remember the pints to prove and anything that you feel is important is to be noted down and revisited with further questions once the suspect has given their account. Each topic can then be explored using an open ended question such as tell me and then more specific questions such as who did that. It is important not to use leading questions or forced questions. This could result in false information being provided and you could be seen to be putting words in the suspect’s mouth. For example, “You hit her because she wouldn’t keep quiet, didn’t you”. 

The penultimate stage of the PEACE model is Closure. This stage is important so you do not end the interview abruptly. If you have a second interviewer in the room, this stage gives you the chance to ask them if they have any questions for the suspect before the interview is concluded. Here is where I would summarise the interview and ask if the suspect has anything further to add before the interview is finished. Then I would read the closing memo card and caution the suspect using the NOW caution to show that I will not be asking any further questions in relation to this incident and explain to the suspect what will happen next. If they have given any further lines of enquiry then these will be investigated. 

The last part of the module is Evaluation. This is an important step as it gives a chance for you to read over your interview notes and plan your next steps. Are there any further lines of enquiry? Are there any further interviews needed? Is there an alibi that will need confirming? Does the suspect’s account match that of witnesses? 
It is also important to reflect on your performance. What went well and what you would do differently next time. 

Word-count - 1317



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities, decision-making, and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Anti-social behaviour is a problem in many communities. Whether it be warring neighbours, noisy motorbikes or unruly teenagers. Anti-social behaviour has many different forms and quite often, it is difficult to eradicate. I will be explaining about an incident that I have dealt with during my tutorship, involving two young teenagers and how their behaviour affected many people and businesses on one of the main streets in the town centre. I will be explaining the affect that these girls had on individuals and how if not tackled at the root cause how anti-social behaviour can cause the victims so much upset and despair that they feel like they have no way out of their situation and the dire consequences anti-social behaviour can have. I will be explaining how working in partnership with other agencies can help resolve anti-social behaviour.

Firstly, what is anti-social behaviour? Anti-social behaviour is defined in The Crime and Disorder Act 1998 as, acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as (the defendant). (Sally Harradine, 2004) There is no specific list of what is considered as anti-social behaviour but here are a few examples of acts that can be considered as anti-social behaviour:-
· Misuse of public space. For example, street drinking, begging, abandoned cars, off-road motorbikes and racing cars
· Disregard for community and personal well-being. For example, noisy neighbours, drunken behaviour, inappropriate use of fireworks, setting fires that are not aimed at any person or building
· Acts directed at people. For example, groups or individuals making threats, verbal abuse, pestering people, sending nasty or offensive letters
· Environmental damage. For example, graffiti, damage to bus shelters, littering, fly tipping

When dealing with anti-social behaviour you must always have the victims at the heart of everything you do. The effect that anti-social behaviour has on victims can be horrendous, especially if they are being persistently targeted and feel that they are not receiving any help. It is important that victims be kept up to date with all investigations and that they are safeguarded and feel safe. It is important that as police we talk to the victims and try to find out exactly when the anti-social behaviour started. Some victims would not have reported earlier anti-social behaviour as they deemed the act too insignificant to report. It is important that any incident reported by the same victim be linked to any other incidents of anti-social behaviour that has been reported. This will help with the way we deal with any incidents, as it will be clear that this victim is persistently targeted and any other agencies such as the council could be notified to offer support in relation to housing and/or moving the victim or perpetrator(s) to new area. According to (Antisocial behaviour - Victim Support, www.victimsupport.org.uk,) victims of anti-social behaviour often suffer the following as a result:-
· Feelings of isolation
· Not being able to sleep
· Constant feeling of anxiety
· Frightened to go out
· Afraid to be in their own home
· They often feel like it their own fault
· They feel like nothing will ever change and it will never end. 
· 
There is a well-known case of persistent anti-social behaviour where neighbours constantly targeted Fiona Pilkington and her disabled daughter. Fiona Pilkington and her daughter Francesca Hardwick were persistently targeted by youths. They felt like prisoners in their home. They had stones and flour thrown at the house, they were also verbally abused and youths would hang around the house late at night jumping in the hedges and smashing bottles. In the year before the tragic deaths of Fiona and her daughter, Fiona had contacted police thirteen times to report the behaviour of the youths. Due to the failings of police not recognising the significance of the reports as a whole incident and the council for not providing support Fiona has become so distressed and believed she had no other way out than to kill herself and her daughter. This is just one of the tragic stories related to persistent anti-social behaviour with an outcome that could easily have been avoided. (Walker, 2011) Due to the outcome of the reports listing the failings of the police and other partner agencies we as police deal with anti-social behaviour in many different ways. Most importantly sharing information with partner agencies to safeguard and protect victims of anti-social behaviour and to help identify persistent perpetrators and bring them to justice. 

There are many ways to deal with anti-social behaviour. Every incident must be dealt with in on its own merit, after checking our computer system for any previously reported anti-social incidents. If there are other incidents of anti-social behaviour then we could consider bringing in party agencies to help deal with the problem. One of the models we could use for this is Partnership Orientated Policing or POPs for short. Partnership orientated policing is about solving the problem together with other agencies and tackling the problem at the root cause, rather than moving the problem on. A partnership-orientated approach looks at the bigger picture and the effect on communities and not as a single incident. A traditional approach might involve officers attending at the same address three or four times and maybe putting in extra patrols of the area in the hopes of coming across the next incident. Whereas a POPs approach would involve the constant review of any reports for patterns and similarities. This would involve sharing any information with schools, councils etc. Together commonalities can be identified and address and come up with solutions for the root cause of the problem. Then those solutions would be implemented. 

For example, if this approach was taken during the reports made by Fiona Pilkington and her neighbours. Both the police and the council would have been working together. This meant that all reports would have been shared and the youth could possibly have been identified earlier. Maybe as a solution they could have put in some form anti-social behaviour orders on the youths, their school could have been notified, social services could have been brought in to help Fiona and her daughter. There are many ways that POPs would have benefitted not only Fiona but also the community that was suffering at the hands of the youths. 

The incident that I dealt with involved two fifteen year old girls. There had been a report that the two girls had gone into a local shop, have stolen two bottles of wine, and had pulled numerous items from shelves onto the floor. Upon arrival and talking to the owner of the store this was a regular occurrence. Although this was the first time that the girls had actually taken anything without paying for it. The owner was understandably angry. He made a comment about them always getting away with things. When prompted, he explained that the girls are part of a group of youths that target many stores on the street. He said that they often tell him to go back to where he came from. The owner and his family had moved to the UK many years ago from India. This comment clearly caused the family to become distressed and feel isolated from the community. The owner states that his wife will no longer work in the store for fear of the girls turning up. He said that this had been going on for month and nothing seems to be happening to resolve the issue. The owner of the store even made a comment about not wanting to open the store some days, as he is constantly worried of what the day would bring. He said that the girls were told they were banned form the store but they do not care and come in almost every day. I assured the owner that I would go back to the station and link all previous occurrences. This would give me a better understanding of what has been happening over the last few months. When leaving the store   I was approached by another member of the public who asked if I was there about the girls causing havoc. When asked to give further details the member of the public named the girls and told me that they have been on the street almost every day during the school summer holidays. They said that when the girls have been drinking alcohol they become aggressive and very destructive. They kick the doors of shops, tip the bins over and walk up the street shouting and swearing. The member of the public said they are very intimidating and when challenged they become very aggressive.

Back at the station, I went through every occurrence each girl had been involved in. In the last 6 weeks, alone they have been the subject of over 30 reports of anti-social behaviour. Some were multiple reports by multiple people of the same incident. From what I could see not, a lot had been done with the girls in relation to any form of retribution, other than suitable word of advice. It is difficult when the perpetrators are children as only in the more h cases are they accepted into police custody. Nevertheless, something had to be done. I took my finding to my Sergeant and we discussed the options available to us. There was no necessity to arrest at this point. The owner of the store did not want to make a complaint in relation to the theft as the total loss amounted to £11.00. They were more driven towards stopping any further anti-social behaviour from the girls, as this is what was causing his family distress. 

For the offence of theft, I decided on the restorative justice approach. This meant the girls would not get a criminal record; however, they would be accountable for their actions. Any further incidents after the restorative justice would then be dealt with more robustly. As a police force, we do not like to immediately criminalise youths. We would prefer to take the preventative approach and look at how we can stop them offending. I look at it as a sort of last chance before any criminal action is taken. For the restorative justice process to work the offender has to admit the offence and sign the restorative justice form, this is then uploaded to the computer system. They can only be dealt with in this way once; any further action will involve a more serious outcome. 

For the other anti-social incidents, both girls were subject to anti-social behavioural referral forms. These are filled out and sent to the Youth Offending Team. The Youth Offending Team will get in touch with the girls and appropriate adults and a plan is set out for the girls on each of their individual needs and circumstances. The school will be included in the plan along with any social workers and of course the police. Working together to not only safeguard the public from their behaviour but to help prevent the girls going on and possibly committing more serious offences and stop the offending.  

Working in partnership with other agencies has many benefits for individuals as well as communities. It helps to identify persistent offenders and to identify repeat victims before it is too late. I believe that sharing information in line with force policy is essential. It not only makes our job easier but also helps in the safeguarding of victims and also to try to help the perpetrators to change their ways. 
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio
(OCP).

1 confirm that | am progressing with the Occupational Competency Portfolio (OCP) in
accordance to the regulations.

(Leamer)

(Tutor Constable)

(Please print this page, sign it, and scan it and add it back into the document)




