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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Our bodies react to feelings in many ways, however when it comes to stress this is the body’s reaction to feeling threatened or under pressure (Dealing with stress, NHS Choices). When our body feels stressed, it releases adrenaline which is a type of hormone. Adrenaline is released when someone feels stressed, and it triggers the body to have the fight or flight response (Pugle, What is adrenaline?, What Does Adrenaline Do In the Body? 2023).  Everyone deals with stress in different ways and sometimes stress can help with focusing and can help things be completed quickly, however too much stress can affect how you feel on a day-to-day basis. Long term stress or too much stress can cause exhaustion which is known as “burning out” (Dealing with stress, NHS Choices). Symptoms of stress varies in each person, however most common symptoms of stress are being irritable, anxious, worried, struggling to make decisions or feeling overwhelmed. There are also common physical symptoms which include stomach problems, headaches, skin reactions and feeling dizzy. Stress can even cause high blood pressure and chest pains, which often stop as soon as the stress is resolved. Stress can also affect how we behave and often people are unaware of these changes. People will change how much they eat or carry out exercise, it can also change their habits around drinking alcohol or smoking, as well as changing how much they interact with family and friends and carry out activities that they enjoy doing (Dealing with stress, NHS Choices). 

There are many different coping strategies that can develop resilience and minimise stress. I, however, have applied only the few that have helped me previously that I know worked for myself during the initial six months of learning. I have used these strategies throughout my life, especially when I feel like I am getting stressed or feeling anxious. The techniques that I have used during initial training consist of listening to music, going to the gym, walking with my grandparent’s dog, and having a bath with relaxing scents such as lavender. All these strategies will be explained below, along with research that has been carried out on several different people, as stress and strategies to minimise stress will have different effects on different people (Mind, Managing stress and building resilience - tips, 2022).

The first strategy I use a lot throughout my life and especially with stress regarding exams is listening to music that I enjoy. Listening to music has, for a long time, been proven to lift people’s moods, however the reason behind this was not fully understood until 2011. Research was carried out on the brain in relation to listening to music and listening to different types of music which included music the person enjoyed and felt neutral about. The research found how a chemical called dopamine was realised when an individual listened to music. The amount of dopamine that was realised by the brain when individuals listened to music, they enjoyed increased by 9% (McGilchrist, Music 'releases mood-enhancing chemical in the brain, 2011). Dopamine is known to produce a feel-good feeling, when it is stimulated by certain things such as eating sweets. When an individual listens to music not only does it release dopamine, but it also activates almost all sections of the brain. One area that it activates contains the sections linked to happiness (What is adrenaline?, What Does Adrenaline Do In the Body?).  These reactions to listening to music can be used to create a positive change in mood which can minimise stress and build up resilience. There are therapy methods that involve music which can help people process emotions. The way they use music is individual to each person. They test the response and connection of a person to a particular type of music, once they understand the response, they use the music to encourage mood changes into a positive mind set. This positive mind set can improve confidence, independence, concentration, and attention skills just to name a few (Zoppi, Music therapy: Types and benefits for anxiety, depression, and more 2020). Music therapy has been seen to decrease anxiety, which is connected to the stress hormone adrenaline. Music is known for releasing dopamine which decreases the chances of a person having symptoms of depression. There are also some studies which suggest that music can lower blood pressure, which is a direct link to how stressed a person is feeling (Zoppi, Music therapy: Types and benefits for anxiety, depression, and more 2020). 

Another strategy I have used to develop resilience and minimise stress is exercise. This strategy is one of the most common tactics used to minimise stress, and it does not only have to be exercise in the gym, but it can also be any exercise that raises your heartbeat. There are studies being carried out that suggest that running for 15 minutes or walking an hour can decrease major depression by 26% (Robinson, The mental health benefits of exercise 2023). Exercise is known for reducing inflammation in the brain, increasing neural growth, and changing the activity patterns in the brain which creates feelings of calm and wellbeing. Studies have shown that regular exercise impacts part of the brain which is known for causes of anxiety. Exercise is also known to be a distraction tool and enables a person to leave the negative cycle of thought within their head as they are doing exercise (Anderson & Shivakumar, Effects of Exercise and Physical Activity on Anxiety 2013). This strategy is like listening to music as it releases endorphins linked to feeling good which relaxes the body, which affects the stress feeling within the body. 

The third strategy used to minimise stress during my initial six months of training was taking baths whilst using candles with smells that are linked to relaxation. This strategy is used as the brain is affect by different smells. It has been advertised on many soap and bathing products that certain smells have relaxing affects. A study shows that lavender and sandalwood have had stress relieving effects in young people after they had inhaled the oils for 15 minutes. This was tested along with the regulation of the autonomic nervous system, which has been linked to the response of stress (Lin et al., Effect of aromatherapy on autonomic nervous system regulation with treadmill exercise-induced stress among adolescents 2021). 

There are many different strategies that are known for minimising stress however the strategies discussed are those which I believe work the best for me and which I implemented during my initial six months of training. These strategies also help build resilience, creating a positive mindset which can be linked to confidence and looking after yourself. They also ensure that the brain is reacting to the strategies which are known to develop the brain so that it can commit to a task and find a purpose (Cherry, Use these 10 tips to improve your resilience 2022).
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
 
Police deal with conflict frequently. Conflict can occur for many reasons and can impact differently each time. There are five common conflict styles, and different people tend to lean more towards one. The five styles are dependent on the cooperation and the assertiveness of the person (Hedlund, The five styles of conflict 2019). The first of the five styles is competing, which is when an individual is assertive and uncooperative. People using this style often use whatever power they can to win and stand up for what they believe in. The second style is collaborating, where the person is assertive and cooperative, working with others to find a solution to their problem. This style is used to learn other people’s problems and come to an agreement in which they can solve problems. The third is equally assertive and cooperative. This style often seeks the middle ground to satisfy all involved. The fourth style is avoiding, which is both unassertive and uncooperative, the person using this style often does not find a solution for the person or others involves and simply takes a step back, to avoid conflict. The last style is accommodating, which is unassertive and cooperative, this person often puts the others involved needs before their own, and therefore does not solve their own issues (Andreev, 5 conflict management styles every manager must know [guide] 2023).

Whilst carrying out my duty as a police officer, I have had to use many different styles, dependant on the situation, as different styles work in different situations of conflict. During this incident I had to use multiple conflict styles, as the person was mentally unwell, and it took many different approaches to solve the conflict. Mental health calls have been on the rise in recent years with police involvement, and this has raised discussions on who should be attending the calls (1M officer hours saved with new approach to Mental Health 2023). It is suggested that police are spending up to 40% of their time dealing with calls that contain some aspect of mental health (Golding & Kotecha, Increase in mental health callouts received by police over past five years 2023). The discussions surrounding mental health calls have created a new strategy to ensure that police officers do not attend these calls unless there is a safety risk or crime present (National Police Chiefs' Council, Mental Health & Policing Strategy 2022). I have attended many mental health calls during my first 3 months of response policing, many of which did not have a safety risk or crime; however, Section 136 of the Mental Health Act is a useful tool for many of these calls allowing detention and relocation to hospital for assessment. The policing incident that involves conflict that I have chosen to discuss, involves mental health issues and this is why I have mentioned the above issues regarding mental health and policing. 

This incident happened whilst on foot patrol within Cardiff City centre. I received information from my police radio stating the control room had received a call from a distressed female who was near my location. A vague description came over the radio, however due to the female being very distressed, not much information was given. My colleague and I walked towards the location described. As I approached the location, I could see a female sat on the floor, on her phone so I approached and asked her name. The female answered her name, which was the same as the name we had received. I knelt down so I could be next to the female and not towering over her. I asked the female what was happening and why she was upset. The female was not very engaging. Upon asking questions in different ways, such as offering to help rather than asking what was causing her to be upset. The female stated that she was not well, and that she has tried asking for help before however this had not worked. I used the LEAPS model (College of Policing, Conflict management skills 2020), whereby I listened to everything she said, as she seemed to calm down, she stated that she suffered from ADHD and borderline personality disorder. I then tried to empathise with her, however she stated that nothing helps her. My colleague and I asked whether she would like to move so she was not on the floor in the cold, the female became agitated and stated she did not want our help. I then asked her questions to establish facts. However, she then got off the floor and began to walk away, but I could tell that she was still upset. I did not want her walking around Cardiff on her own due to the time and the weather. I tried paraphrasing what she had told me, however she did not want to listen anymore. 

I then asked the female as she was walking away if we could help her find her friends, or contact anyone to come and help her, to which she stated that we should leave her alone. I did not feel as if I should leave her alone due to her distress, therefore my colleague and I, followed her, but at a distance. She started to scream and stated repeatedly that she was not well, however upon my colleague asking how we could help, she told him to go away multiple times. A member of door staff from a pub nearby then approached and asked if they could help; the female screamed again and stated she wanted to be left on her own. I stated to the member of door staff that we were dealing with the situation, and we were observing her from a distance, as I believed it was making the situation worse by attempting to communicate when she did not want to. The female carried on walking away and walked towards a park. I stated that I believed that we should stay away from the female, but to observe her from further away to ensure that we did not aggravate her further. 

The female then placed her bag on a bench and took her phone out. I believed at this time she was on facetime to her friend. The female then walked towards the edge of the park. At this point I was unsure whether there was a fence on that side of the park, however I knew there was a river nearby. My colleague and I followed the female through the park separately. Suddenly I saw my colleague start to run towards the female, however where I was, I could no longer see the female and therefore I began to run to ensure I could see the female and my colleague. The female had thrown her phone to the side and had started walking down towards the riverbank, my colleague had taken hold of the female to stop her from going into the river. I tried to pull her away from the edge with my colleague however I knew that I was not helping much from where I was. I therefore decided that I was going to try and make my way down the riverbank and push her up towards my colleague. The weather for the last couple of days had been very wet and the ground was very muddy. I held onto a tree branch and tried to push her up. The female stated that she wanted to go into the water and tried to become free of my colleague’s grip. Suddenly the ground gave way and all three of us went into the river. She attempted to walk deeper into the river however my colleague and I restrained her against the riverbank. She kept trying to push away and tried to submerge herself. I tried to communicate with her, however she kept repeating that she was not well and did not want to be here anymore. 

My colleague had asked for further assistance, and more officers turned up. Due to the ground conditions and the female not wanting to leave the river to the park, the fire service was called to assist, along with paramedics. Whilst the fire service was discussing options with officers at the top of the riverbank as to how to get her up the embankment, I tried to communicate with her, to calm her down and see if she would willingly climb up the embankment. I spoke to her about where she was from originally and where she lived now. I knew both locations and therefore I tried to calm her down by engaging with her and talking about these locations as she kept trying to submerge herself. Whilst talking about these places, she did seem to calm down and relax. When she appeared to relax, I asked whether she would like to carry this conversation out of the river. This only aggravated her again and she began to struggle and stated she did not want to be in this world. I attempted to use the five-step appeal (College of Policing, Conflict management skills 2020), whereby I asked her to exit the river with myself, which she declined. I then explained that she was cold, and we needed to get her safe and to be looked after, but she stated she was not cold and could not be safe as she has asked for help before. I then asked her if she had any family or anyone, we should contact however she stated that there was no one to contact. I then said that that not only was she cold, but both my colleague and I were also cold, but she stated that she did not want our help and that we should leave the river and let her go. She was not of sound mind and therefore the five-step appeal did not work. 

The fire service then had a plan which involved placing a harness on the female. Two fire men came down into the river and I spoke to the female and stated that she needed to help us with the harness. She protested that she did not want the harness and wanted to stay in the river. I explained that we could not allow that, as it was our job to ensure her safety. After communicating with the female as well as the other agencies, the female agreed to walk up the embankment with the firemen as we had ensured that someone who was qualified in dealing with mental health was waiting for her at the top of the embankment. When the female reached the top, she began to scream again, however paramedics were available and she was escorted to the ambulance by officers, and she was then taken to the hospital. 
During this incident I had to use the National Decision-making model (NDM), which is often used within policing as it was created by the College of Policing. The NDM is a cycle with 5 different sections which can be used repeatably within the same scenario, however at the heart of the NDM is the code of ethics which every officer must abide by (College of Policing, Code of ethics). The NDM cycle starts with gathering information and intelligence, followed by assessing risk and threat, then one would consider powers and policy, before identifying options and contingencies plan, and then they would act and review (College of Policing, National decision model 2014). If the plan did not work, then the cycle would repeat until the situation is resolved. Whilst using the NDM I have considered my powers and policy and decided to use reasonable force which is lawful under article 2 of the Human Rights Act (Human rights act 1998). I did consider other options however the information available to me at the time and how the female was acting at the time, there was no other suitable solution without use of force. I also considered detaining the female under Section 136 of the Mental Health Act before she entered the park, however with the information I had received and what she had said, I did not have enough information to know that she was considering harming herself. She did not say at any point before being in the river that she was planning on harming herself or had active plans to end her life. 

The academic model of Betaris box can be evaluated in relation to the incident. The model is meant to create an understanding of the impact of attitudes and behaviours that we display can affect people around us, and how they react (Mind Tools Content Team, Betari Box). This can relate to conflict situations as if you are displaying negative attitudes not only by verbal interactions but also with what you do, then this is inflicts on the other people, and therefore if someone is screaming at a person then the likelihood is that the other person will scream back. This model can be used to understand negative feeling which creates conflict to worsen. However, if the negative cycle is to be broken by a positive action, then it could start to create a positive cycle instead (Mind Tools Content Team, Betari Box). Whilst this model can be used in some policing situations, I don’t believe that this would have had any effect within this incident as she was not of sound mind and therefore was making irrational decisions. This model would not be as effective as hoped in this situation even though many different conflict management models were used, due to the female having a mental health crisis. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

[bookmark: _Hlk155583594]Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my time as a response police officer, I attended a call which related to a male lying on the floor in pain, due to being assaulted. Whilst in attendance, door staff of a night club have stated that an unknown male had punched the male of the floor, once, knocking him to the ground. Due to this information, it was crucial that we began an investigation into what happened. CCTV from the venue was obtained and the injured person (IP) was taken to hospital. As the ambulance had an estimated arrival time of 6 to 8 hours, the environmental temperature being cold and the IP lying on a semi-wet floor the decision was to transport him to hospital in the police vehicle. Whilst transporting the IP and his two friends to hospital, it became apparent that they knew the male responsible from the assault. After the IP had been discharged from hospital, I contacted him to explain the police involvement, to discuss the matter and to determine whether the IP would like to make a formal complaint about the assault. The IP wished to make a complaint and therefore I explained the process and asked if he was willing to attend court and provide a statement, to which he agreed. This process coincides with the Victims’ Code, which is legislation that “sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations in England and Wales” (Ministry of Justice, Code of practice for victims of crime in England and Wales (victims' code) 2023). The second right within the victims’ code is to have the crime recorded by police (Ministry of Justice, Code of practice for victims of crime in England and Wales (victims' code) 2023). which was carried out on the night of the assault. The IP had then provided a witness statement in relation to what happened. After the statement was obtained, I then explained to the IP what happens next in relation to the investigation, and I gave him the option of being referred to a victim focus support organisation, which he declined. This details also abide to the victims’ code, right 3, 4 and 6, which are to be informed of information when reporting a crime, to be referred to services that can support victims and services that can help individual’s needs, and to be given information about the investigation (Ministry of Justice, Code of practice for victims of crime in England and Wales (victims' code) 2023).

I kept the IP up to date with the investigation, and he informed me that he has had to attend multiple appointments at more than one hospital in relation to the injuries he sustained from the assault. He informed me that he had broken his leg and dislocated his ankle. Due to this information, I requested his consent to obtain his medical records, to which he agreed. The IP stated that he knew who assaulted him and gave me a name. However, because the IP had no further information on the suspect other than his name and his place of work, I had to attend the suspect’s place of work, to try and obtain further information. On attendance at the suspect’s place of work, I spoke to the suspect and obtained further details. I explained to the suspect the allegation, and because he gave his details, I invited him to attend the police station for a voluntary attendance interview. This means that he did not need to be arrested as there was no necessity for the arrest because the suspect had given us his details, and the IP and suspect had no contact since the assault and did not know each other home addresses. therefore, there were no safeguarding issues. 

The suspect arrived at the police station and when asked whether he would like a solicitor, it became apparent that the suspect did not fully understand his rights in relation to having the right to free legal advice, which is given to everyone who is arrested or being interviewed (Government Digital Service, Being arrested: Your rights 2015). The suspect was a Polish national and therefore English was not his first language. Due to the suspect not fully understanding what was being asked of him, it would be against his human rights, Article 5 and 6. Article 5 is the right to liberty and security (Human rights act 1998), which would have been hindered, as the suspect was not informed of this in his language and did not fully understand what a voluntary attendance interview entailed. Article 6 is a right to a fair trial (Human rights act 1998), which would be hindered as he would not have fully understood the interviewing process and the questions asked of him, which could affect his ability to give his side of the story and any defence to the allegation. Due to this I decided to rearrange the interview. I explained the role of a solicitor to him and explained that he could contact a solicitor for independent legal advice, I also stated that I would rearrange the interview and arrange that an interpreter would be present for the interview. 

Due to the voluntary attendance interview being rearranged, I updated the IP in relation to what was happening in the investigation. The IP did not fully understand why the suspect had not been arrested, I therefore explained that there was no necessity for an arrest, and I would be breaking article 5 of the Human rights act and Police and Criminal Evidence Act 1984 CODE G (Home Office, Pace code G 2012, 2022). Due to the injuries that the IP had sustained, this prevented him from working, and the IP stated that this was affecting his mental health. I informed the IP of relevant websites and contact numbers for organisations that could help him in relation to his mental health. I also informed him of his right to be referred to Victim Support Services and explained what they could do to help, which maintained the Victims Code, Right 4 (Ministry of Justice, Code of practice for victims of crime in England and Wales (victims' code) 2023). The IP stated he would wish to be referred this time and I therefore I completed the relevant referral forms. 

The suspect contacted me, stating that he had contacted a law firm and that his solicitor would be in contact to arrange what date was suitable for both parties. I was then contacted by his solicitor, and I explained the allegation. A date was arranged for a voluntary attendance interview, and I arranged an interpreter to be present. I then contacted the IP and updated him, and I stated that I would inform him again after the interview. In the interview the suspect stated that himself and the 3 other males had met up for a one of the male’s birthdays. He stated that they had been shopping earlier that day and then started to drink alcohol in the house before heading towards bars and clubs. He stated that there had been an altercation earlier on that evening between himself and the IP, and that the IP had assaulted him, and subsequently been ejected from that bar. The suspect stated that the IP had left the rest of the group and that the group had hoped that the IP would have cooled down. The suspect then stated that on seeing the IP again that he expected an apology or an acknowledgement of the IP’s wrongdoing. He stated that neither of these had occurred and that the IP was still aggressive, he also said that he believed that the IP was going to assault him again, and therefore he has naturally reacted and punched the IP in self-defence. The suspect gave the name of the bar that the alleged altercation happened in earlier that evening and stated that another male who was present that evening would be willing to give a statement in relation to the events. 

I contacted the IP and informed him that the suspect has stated the assault was self-defence and this had given me lines of enquires that I would investigate further. I then contacted the bar that the suspect named and asked about that night in question, but due to the date being a couple of months previously there was no CCTV footage. I then asked if any record of an altercation had occurred that night, but the manager of the bar explained that nothing had been recorded. I also contacted the male that had witnessed the events that evening and asked whether he would be willing to give a statement, to which he agreed. I updated the IP and explained the progression of the investigation. This investigation is still ongoing, and I am building a case file in order to send it to the crown prosecution service (CPS) for a charging decision. If the suspect is charged with the assault and this matter goes to court then I would need to inform the IP of this, and information about the trial, and his role and what is expected of him as a witness, which is Right 8 of the Victims Code (Ministry of Justice, Code of practice for victims of crime in England and Wales (victims' code) 2023).

During this investigation I had to deal with competing issues such as legalisation and language, however I believe I have dealt with the issues well and I have kept to the core principle of policing such as the Code of Ethics. The Code of Ethics is “exemplary standards and behaviour that everyone who works in policing should adhere to” (College of Policing, Code of ethics). The Code of Ethics ensures that every individual who work in policing always does the right thing, by using professional judgment and knowing their responsibilities. Some of the policing principles within the Code of Ethics that I have used during this investigation include fairness by ensuring that I rearranged the interview to ensure the suspect understood the interviewing process, and being open and honest to the IP in terms of the process of the investigations and with the that issues I have had to deal with. I have also demonstrated professional behaviour by showing respect and being courteous to everyone involved especially during the interview when the original solicitor had forgotten about the interview. I have also shown authority and leadership when arranging another solicitor from the same law firm to attend instead of the original solicitor. These policing principles and professional behaviour that I have shown and used during the investigation are all main components of the code of ethics (College of Policing, Code of ethics).


Word count: 1684







Task 4


Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 


You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 


Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 




1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk155586162]During any police incident, a police officer must make many decisions which can affect how the incident and/or investigation is conducted. Police officers must explain their decisions and give a rationale of what they did. The National Decision-Making Model has six key elements to it with the Code of Ethics at the centre of it, and it can help officers structure their rationale (College of Policing, National decision model 2014), this model can be seen in figure 1. The code of ethics is “exemplary standards and behaviour that everyone who works in policing should adhere to” (College of Policing, Code of ethics). During an incident of theft from a store I have had to incorporate the National Decision-Making Model into how I dealt with the incident. 




Assess threat and risk, develop a working strategy.
Gather information and intelligence.
Consider the powers and policy.
Identify options and contingencies plans.
Act and review.
Code of Ethics.











Figure 1. Shows the National Decision-Making Model with its six key elements. 

I was informed by police radio that security at a store had detained two shoplifters, a male, and a female. The individuals that had been detained were being disruptive to the security guards whilst they were trying to ascertain their details. Therefore, police were needed in order to ascertain their details and to make a decision as to what the best course of action was, taking into consideration the opinions of the security staff. On my arrival, the suspects were cooperative, and I conducted checks on the individuals. This showed that they were not eligible for the restorative justice option. This option means that there is a record of the offence on the individual’s record, and the victim can have an apology from the perpetrator, and it ensures perpetrators take responsibilities for their actions (Crown Prosecution Service, Restorative justice 2023). The suspects were also not eligible for an out of court disposal, as an out of court disposal can only be used for first-time low-level offence or if they have not been to court before (Reforms to the adult out of court disposals framework in the police, crime, sentencing and courts bill: Equalities impact assessment 2023). Out of court disposal is used across the Police Forces of England and Wales to deal with low-level offences, without having to involve the courts. Out of court disposal requires the perpetrator to engage in some way, such as compensatory payments, or attending a rehabilitative programme. This aims to prevent further and/or escalation of reoffending and to support individuals (Reforms to the adult out of court disposals framework in the police, crime, sentencing and courts bill: Equalities impact assessment 2023). An arrest was not necessary at the time as they had given their details and had a fixed address, and all items were seized from the individuals by the store security. Therefore, I had to consider my options as to how to deal with the investigation. There were two different options that I could use, the first being a contemporaneous interview that would take place at the store in the detainment room of the store that the suspects were already in, although the suspects would not be able to have a solicitor. The second option would be to arrange a voluntary attendance interview, which would mean that I would need to arrange a date and time for them to attend the police station and then an interview could be conducted with a solicitor if they wished. The security staff at the store did not have a preference and therefore I explained the options to the suspects and asked what they wished to do. The suspects both wanted to be interviewed without a solicitor and therefore the decision was made to carry out a contemporaneous interview. 

During the interview, the suspects were asked multiple questions in relation to the theft. The male suspect admitted to the theft; however, the female suspect denied the theft. I then stated that I was carrying out a Post Requisition Charge and stated that they were being reported for the offence of theft and cautioned both suspects. Post Requisition Charge is where police inform the magistrate of the alleged crime and then the magistrate would issue a summons which requires the accused to attend court on a specific date and to answer to the allegations. The date is given to the accused by a letter though the post or by a police officer handing it directly to them (College of Policing, Charging and case preparation 2022). After I cautioned the suspects, they were allowed to leave the store. I then obtained witness statements from the security staff and obtained CCTV footage of the incident, and commenced a case file for both suspects, one with a guilty plea case file and a second with a not guilty plea. Once I completed the case files, I sent it to the crown prosecution service (CPS) and they sent out letters to the suspects. One of the letters was returned to the sender and stated that the suspect did not live there. Due to this I had to conduct some enquires in relation to finding the correct address. Once I had found the correct address, I updated it and a new letter with an amended date for them to appear in court was issued. 

During this investigation I used the National Decision-Making Model and the Code of Ethics to make decisions using my own discretion. I will reflect on my decisions and how National Decision-Making Model, and the Code of Ethics impacted these decisions by using Gibbs’ Reflective model. This model helps people reflect on situations systematically and can help them learn from their experiences and see what went well and what went wrong (Salford University Library, Reflective writing - University of Salford, Manchester). This model consists of six stages which can be seen in figure 2 below. 




Description
What happened in the investigation? 
Conclusion 
What else could you have done in the investigation? 
Analysis
What sense can you make of the investigation? 
Action plan 
If you were to carry out the investigation again, what would you do? 
Feelings
What were you thinking and feeling during the investigation? 
Evaluation
What went well and what did not go well in the investigation? 



 












Figure 2. Shows Gibbs’ model of reflection and the six stages. 


Throughout the investigation I used the National Decision-Making Model and the Code of Ethics to consider all my options. I gathered the information and intelligence that was available to me, which was that neither of the suspects were eligible for out of court disposal or restorative justice options, and this meant that an investigation would need to commence. I therefore knew that I would need to work out a strategy. I considered the powers and policy that was appropriate for this incident. Powers and policy such as PACE Code G (Home Office, Pace code G 2012, 2022), and the policy regarding conducting an interview for an investigation. I then identified my options being either a voluntary attendance interview or a contemporaneous interview. I then used the Code of Ethics to ensure fairness by checking with each party what was the best course of action for them. I then acted, conducted a contemporaneous interview, and reported the suspects via Post Requisition Charge. I then reviewed what action I had decided to take and believed it was the correct decision for my objective, which was to charge the suspects with theft. I felt confident with using the National Decision-Making Model whilst conducting this investigation, as I have used the model in all my decisions whilst being a police officer. I am happy with my discretion during this investigation as I have ensured that all parties involved were happy with the decision to interview at the store, as the suspects could leave and did not need to attend the police station at another date, and the security staff would get an outcome to the investigation sooner than other thefts that they have had investigated. The National Decision-Making Model makes it easier for me to decide what option is best as it means I make myself aware of all the options which coincide with policy and powers. I believe the decision to conduct a contemporaneous interview and then use a Post Requisition Charge went well as it meant that the investigation concluded faster than if a voluntary attendance interview had been arranged. The entire process took longer because the suspects gave me the wrong address, and therefore this did not go as well, however it was rectified, but prolonged the process. I do not believe that I could have done anything else within the investigation as I obtained all the material needed for the investigation to conclude and for a comprehensive case file to be built and sent off. If I was conducting this investigation again the only thing, I would change would be to ensure all details of the suspects were correct. This would ensure that there would be no delay in a court date being placed. 

CPIA is an acronym for Criminal Procedure and Investigations Act 1996, it is a legislation that regulates the investigation procedures and prosecution of criminal offences (Criminal procedure and investigations act 1996). During an investigation, the CPIA states that the officer in case, must ensure that all reasonable lines of enquiries are pursed, no matter which way this point, and to ensure that all relevant material obtained during the investigation is retained and recorded. During this investigation I ensured that I abided to the laws surrounding CPIA (Criminal procedure and investigations act 1996). I have retained all information in relation to the incident, and this information has also been made available on the case file. I have also recorded all material on the relevant forms for a case file. These documents include the CCTV and witness statements from security and myself. When an interview is being conducted at a police station the interview is recorded using specific systems, however whilst conducting an interview out of a police station these systems are not available. To overcome this issue whilst conducting the contemporaneous interview I recorded the interview with my body worn camera and documented the questions asked and the responses given via my pocket notebook. The pocket notebook has then been signed by the suspects, which states that they agree that is what was said. Both the body worn footage and the pocket notebook entry have been recorded and retained and placed onto the case file. All reasonable lines of enquires are meant to be followed as part of CPIA and I have ensured that I have done this by taking a witness statement from the security staff that witnessed the theft and the footage from the CCTV cameras. The suspects stated no defence and therefore there were no other reasonable lines of enquires in relation to the theft. In this investigation there were no issues with disclosure and therefore there was no issue regarding this with the provision of CPIA. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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