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                              INTRODUCTION
Hello my name is Rachael and this is my presentation on Reflective Review of my Learning Journey, my employment and skills over thirty years, this goes through many different paths, jobs, different roles, my achievements. The obstacles in my way, feedback on the positive/negative parts. How ive become more confident. I have talked about the things we learn which has helped me on my way ,such as, my self awareness, as in what I want and what I am aiming for, to reach my goals. Trying the S.W.O.T Analysis, going through my strengths (positive) ,my weaknesses (negative), opportunities(improve) and threats(obstacles), and how they affect me and to turn them around so my threats go into opportunities and weaknesses in strengths. Working on the Go Mad, its about making a difference, finding a way to success.



















                                                                                





                      CONTENTS


          MY FINDINGS PART 1
     S.W.O.T
     GO MAD
         2.
          MY FINDINGS PART 2

      3. MY CONCLUSIONS
            References

         

Hello my name is Rachael, 
                                                         I’ve only ever done one presentation and that was a class one, my anxiety got the better of me along with my nerves, but I am so determined to push myself to succeed in the rest of my presentations as I am not usually that bad, I hold staff and driver meetings in work on a regular basis. I’ve had different paths in life hoping to find that one job. There was one I’ve gone back to over again and that is the taxis as a desk operator. started working in a café at the age of thirteen, this had a taxi office at the rear so also worked there.  I started a YTS training course at the age of sixteen, which took me to various roles in retail, this raised my confidence in customer services so went on to do office work in our Youth training office, worked there for two years then I found a job at Hyper Value in Barry from there I fell pregnant I stayed with them until I was 8 months then had to put it all on hold. 
   Over time I resumed my work in the taxi trade, over the years in and out of pregnancies, I suppose I stuck with what I knew, but I was very good at my job and still am, at the time we never had computers so it was all pen and paper and a radio. A little later on I found a job as a cleaner, I worked in nightclubs, builders yards, offices and private homes, I enjoyed this as I was always meeting new people, learning new things, so much knowledge along the way. During this I got a second job in a nursing home launderette, then as a cleaner in the same place, I was always chatting to my colleagues and the residents. When I finished in the launderette I went back on the taxis, training staff up on the new computer system, very rewarding mentally. I knew I was making a difference to others also to myself. For many years I stayed with the taxis, then in time I moved towns, moved from Barry to Cardiff, got a job cleaning homes, I really enjoyed this , with so much energy in me this worked great at the time, always got positive feedback from customers and clients , I stayed with that for a while, but due to illness and family problems we had to move back to Barry closer to my family, so back to the taxis I went. I never got any qualifications through all this but extensive experience, I also discovered what I was good at and what I wasn’t , had my positive feedback also my negative, I’ve learned a lot of skills over the years, i would like to get the qualifications to go with them. I am a hands on person whether at work, out and about or at home, a pragmatist as they say. I’ve started a log on Self Awareness for myself. it is getting to study on this course, achieving my goals, wanting qualifications, getting my degree (this is a huge achievement for me), wanting to learn more and open my mind to other opportunities. Setting these goals gives me something to work towards and to improve in my skills and knowledge in other places too, I am forever learning, through my children, in class, in work, family members, friends and even strangers I chat to everyday. I’ve overcome obstacles through the years but still so many to come but I will work on them as they present themselves. Deep personal honesty. It comes from asking and answering hard questions, as quoted by Stephen Covey.
Before I heard about this course I found myself in a rut, my memory had been getting a bit fuzzy ,other illnesses hitting me but still wanting to learn more, get my degree but didn’t know where to begin, then a colleague in work  mentioned it to me, said I should apply, several times he signed me up , he even attempted to drop me there, but I  wasn’t feeling confident enough for it, after a few months I did it and yes succeeded to, was all prepped and ready to throw my all in, but after few months circumstances at home meant I had to leave suddenly. So after sorting family matters out I finally started thinking clearer on what I wanted to do, and was offered another chance at this course , I jumped at the chance, so thought of the S.W.O.T ANALYSIS , I had to face my STRENGTHS- my family, motivation, positive attitude, team worker, approachable, communicative, good listener, reliable, good at time keeping. My WEAKNESSES- my presentation skills, anxiety, forgetfulness, lacking confidence, overthink a lot, lacking education, do not drive, My OPPORTUNITIES- getting through this course, to gain qualifications to further my career, learn to drive, to improve my beliefs in myself, to have doors open for me. My THREATS -  have no qualifications, obstacles in my way, time managing as use public transport.
[bookmark: _GoBack]I need to turn my weaknesses into my strengths to get through this course, my threats can be my opportunities, can overcome obstacles that stand in my way, I have this opportunity on this course, it will guide me through, I am taking my driving lessons so that will go to my strength. I have the opportunity to show my family that it can be done, I will have my hat and gown at the end. I am following the Go Mad ( making a difference) .”I do whatever I can, wherever I can, for as long as I can, with whatever I have to make a difference.” JIimmy Carter . To plan and to focus on how to succeed “I am the only one, but still I am one; I cannot do everything, but still I can do something; I will not refuse to do the something I can do.”  HELEN KELLER. 
S.M.A.R.T, Using this helps me to stick to my goal, being SPECIFIC, as in what I want to accomplish. I want to open my own café in Barry in five years time, when I reach the grand age of fifty, Will be pushing myself for this. It is MEASUREABLE,  it is as I am saving for the cost of the premises and everything that is needed, I will work on attaining my hygiene certificates for my adventure. It is ACHIEVABLE ?- will work out my steps and have open plans for this as each year passes. Yes it is REALISTIC- This has been a dream for a long time, the planning for this is coming together, I will finish my degree then on to more to accomplish this.
Is it TIMEBOUND?  Yes it is this is my five year plan for summer of 2024, I’ve started working on my goal, it will take four years for my degree and for the money to come together, then will find my premises and start working on getting it where it needs to be, Keeping my mindset on accomplishing my final goal. Going through this course we have learned about JOHARI WINDOW , it’s a tool for improving and understanding self awareness. It was known as JOHARI but later became known as Johari window, It has four windows- OPEN AREA, this is known to self and known to others, like I am a desk operator in a taxi office, that is known to myself and others. Then we have the BLIND AREA, this is unknown to me but known to others- my snoring, everyone says that I snore but I never hear it so unknown to myself. Then we have the HIDDEN AREA- this is unknown to others but known to myself- my illnesses I keep a lot to myself through pride and embarrassment. Theres the UNKNOWN AREA -   information about myself that I don’t know and others don’t know- cleverness, I can be quite silly at times so don’t always show this.
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