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[bookmark: _Toc92313504]1. Introduction - A Description of What is Meant by Person-centered Care within Health and Social Care 
Health care is experiencing a change, in fact its system of work is changing, so this change is seen both as a recipient of care and as a giver. We are entering a period when care recipients are no longer perceived as passive caregivers. The person is considered a valuable and active member of the health team. This is how the concept of Person-Oriented Care is presented and functions (Byrne, Baldwin, and Harvey, 2020). 
The question is what a person-centered care means. Person-centred care means putting a person's needs and rights first, focusing less on the task and more on the person. By gathering various care organizations, within one area, locally and their integration and cooperation help older people to live a good-quality life, and that is by directing help directly to individuals. These organizations focus on the needs of the individual and they can be a combination of medical and non-medical professions, thus providing support to the individual.  
The process of care itself is aimed at people who need help. In that case, one's wishes, environmental values as well as family are considered. People who provide care work and people who receive care aim at achieving the best goals, which does not mean that only wishes are fulfilled, and information is provided. An attitude must be taken into consideration, and the entire environment and situation of the individual must be discussed as well (Lee, 2021). As it has been mentioned, these organisations should consider needs, family, values, desires of the individual. 
Often, higher age is understood as a problem. To solve the problem, one needs to think about how to take care of a person who is experiencing a difficulty living alone. Sometimes people need help when they leave the hospital, and they need help in organizing their own life. Then, they might need a psychological help, so that they do not feel lonely and neglected. Everyone has different needs, and the personal-center care provides different support and assistance. Care is then a rational activity associated with the emotional dimension. In such cases, personal-centred care provides the most appropriate help. 
The Care Act 2014 is a protection law stating local authorities are required to organize to provide services that also help prevent people from thinking about and developing a need for caring support. These people may make their own condition worse. The law concerning care, establishes the duty of local authorities to assess the needs of people and their opportunities for publicly funded care and support (Care Quality Commission, 2014). 
Care is currently one of the central issues in the development of our societies. More social and health policies are being organized around the question of who cares, who can or should meet that need, and what options are available. It is necessary to direct and increase knowledge about the person to be cared for, find out and collect all information that is relevant and aimed at the person's personality. A local community has an important role in improving the lives of the elderly and encouraging their socialization, the environment in which the elderly live, reside and have a developed sense of belonging. The importance of institutional and formal support to the elderly should not be underestimated, but it should be noted that informal forms of support provided to the elderly, such as social activities of the local community, civil society, family involvement of the elderly, greatly contribute to maintaining activities and integrating the elderly in community. It is very important to approach and put the person, the client, in the center of observation. By the very process and process of caring for a person, the whole process must be focused and explored to act with dignity, respect, and compassion. All careers should relate to an assistance that will be comprehensive in their needs, whether in the form of psychological, physical, or social needs (Lee, 2021). 
The basic principles of personal center care are: 
- respect for persons’ values 
-education and full information with communication 
-coordination of care 
-physical comfort 
-cooperation and participation of family and friends 
-relieving fear and emotional support
-access approach (O'Neill, 2021).
[bookmark: _Toc92313505]It does not matter what type of care is given to a certain client; but is it crucial that a caregiver makes that intervention with all these principles. Which includes any example of care to be provided, any health experience must include a combination of principles. Caregivers must treat people with dignity, have respect for the person individually, give responsibility, which is important for supporting the skills that the person has. This builds much greater trust between the giver and the recipient of care. Building trust and creating a relationship to communicate openly and showing empathy is key (AJ case management, 2018). 


2. Discussion/Analysis - Concept of Person-centred Care 
To maintain the overall well-being, staff should treat a client in a positive way. When care is provided to people with dementia, it means that care is provided directly to a single person, for whom all the attitudes and principles of getting to know a person have been done, with close relationships. Attitude and behaviour must be shown with respect, with the care of the patient's will, purpose, affiliation, security. They aim at enabling healthier functioning more efficiently in a system based on respect for the human dignity and integrity of every person, especially those who are not healthy.  
Client-centered or person-centered therapy is important for the individual seeking help. It is important in controlling their destiny and overcoming their difficulties. This relationship between a caregiver and a recipient can lead to insight and a lasting change in people in need. To maintain the overall well-being, staff should treat the person in a positive way (Nilsen et al., 2021). 
Also, one of the goals of the personal-care center is to enable a more efficient functioning of the established health care system. The basis and base of efficiency is on respecting the human dignity and integrity of every person, especially those who are not healthy. When care is provided to people with dementia, it means that care is provided directly to a single person, for whom all the attitudes and principles of getting to know a person have been done, with close relationships. Attitude and behavior must be with respect, with the care of the patient's will, purpose, affiliation, security (Nilsen et al., 2021). 
It is important to respect the principles of accepting a person, to know what he/she needs and what he/she feels, thinks, and what works to feel better and to develop as a person. All this means treating a person with dignity. To behave in this way, it is essential to accept and understand their past and lifestyle, hobbies, interests. Furthermore, it is necessary to look at clients from their point of view, to provide them with various opportunities, such as to participate in the activities they enjoy, to have conversations with other people, and to involve the family in all these activities with the caregiver. Thus, the care plan is directly aimed at the person, which should make sure that the care is right for them. For example, a worker who takes the time to meet a client living with dementia makes a list of favourite music from the past. It is a powerful way to reconnect - even for a moment, with your own personality and life story. Professionals, caregivers can also be called observers, because they are directly connected to the person and observe every change and perceive all their changes, whether positive or negative. So those who care can see non-verbal signs that indicate that the client is worried or upset, wants to admit difficult feelings. The client could need to see the carer also understands low emotional states. As a result of that, the client should be respected as he/she is. 
People with dementia who receive care, as individuals, participate in the things they enjoy. This achieves an effective goal to prevent the management of the psychological symptoms of dementia. The guideline given in NICE guidelines is good for practice, it gives advice on how to support the family and how to adhere to the principles of care that are focused on the person with dementia (NICE, 2018).
The first step is to underline and know values ​​of people with dementia, as well as their families and:
- the importance of interaction, people with dementia and other people,  
- their individuality. All this means treating a person with dignity (NICE, 2018).
To be treated in this way, it is right to accept and understand their past and lifestyle, hobbies, interests. To look at them from their point of view, to provide them with various opportunities, such as to participate in activities in which he enjoys, to have conversations with other people, and to include his family in all these activities with the caregiver. Thus, the care plan is directly aimed at the person - and is also called centered care, in which they should be sure that the care is safe and correct for them.  
An integrated care program is being run across England. It works by integrating organizations into one functional form that can be within the NHS, Age UK, Macmillan support, and others. These include voluntary organizations, health services in local communities, which work together to provide personalized support to older people (NICE, 2018). 
[bookmark: _Toc92313506]Personnel center care, when cooperating with a person with dementia, should meet their needs, so that their work plans must change frequently because the behavior of people with dementia is unpredictable. Due to their exceptional specific conditions, they have higher needs for a person-center care, which proves and explains how great value is when attention is focused directly on them as an individual. Personal-center care is now being introduced in home care to follow the principles of person-centered care. With these princes, care focused on the individual is focused on the person, with dignity and respect, and not on the disease (Man Thorpe and Samsa, 2016). 
3. Recommendations for Improving Person-centred Care 
The question is how we can improve the quality of the person-centered care. The quality of care is being improved when care is focused on a person. When clients are satisfied, it is great feedback that the care is developing the right way. Perhaps involving clients in some decision-making process would make them feel more satisfied and secure with professionals (Tomaselli et al., 2020). It is also crucial to eencourage people to live healthier lives and eat healthy meals and exercise.
There is a framework of relationship ethics that includes the following actions: mutual respect, engagement, embodied knowledge, environment, and uncertainty (Tomaselli et al., 2020). Offering personal-care centres in a more person-centred way can even improve outcomes for professionals. When reviewing studies on professionals who provide care to a person, it was found that this approach has reduced emotional exhaustion, improved job satisfaction, increased a sense of achievement among professionals. Which means that the following components are important for impact and outcome: professional get to know the person being cared about, they get to know his/her personality and individuality - it is a holistic approach in assessing people's needs. All three types of the environment are important to consider: the cultural, social as well as psychological.
Person-centered care directs its care with empathy and compassion to people who have dementia, who have problems regarding isolation. Also, person-centered care includes personal knowledge of the person providing care, improves the quality of the relationship between the health care provider and the person with dementia (Kim and Park, 2017). Through intervention and care that is focused on the person, the symptoms of depression are successfully reduced, agitation and neuropsychiatric symptoms are reduced, and with all this, and clients may realize that the quality of life is improving (Kim and Park, 2017). 
By using intensive intervention, which is based on activities, in the process of care focused on the person, anxiety is effectively reduced as well. With all this process and procedures, you need to have an educational strategy. It promotes the learning and skills development of internal care staff. All this improves the quality of life of the patient, the person, maintains and provides the effect of behavioral problems. In all this, as part of the design of the intervention, it should be considered that the feasibility and effectiveness of the duration and type of intervention is both how much the person is sick. (Kim and Park, 2017) 
One of the basic aspects of Personal Care Center is empathy and it is one of the positive values in nursing. There are cases of showing too much empathy, which violates the rules of ethics. This excessive empathy can be just or unjust and unintentional. 
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4 Conclusion 
On this report, we saw what a person-centered approach is. There explained how need to behave to focus directly on the person, it means that person is at the center of the service and how need to treat that person. Which lets us know that the focus is on the person, and not looking at the person’s condition or disability, but considering and applying what can be done and help the person.
All support is directed so that the needs and desires of the person are directed and adjusted to their needs and circumstances. This approach allows a person to maintain and strengthen control over their lives.
Healthcare through the NHS is facing pressure, as there is an increasing number of older people with long-term conditions or disabilities. For health care to be of high quality, the situation of the relationship between people and the relationship between the services provided by health care should be considered. In person-centered care, health and social workers work with people who use services. 
The most important thing is to treat people with dignity and respect with full compassion. Such behavior with coordination and adaptation is a feature of Person-Centered Care.
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