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[bookmark: Bookmark1]Kirghiz  Quan
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EDUCATION
· 2008-2012 Economics at Edgbaston College
· 2012 – 2015 Business Management & Entrepreneurship at University of Wales Trinity Saint David
· 2015 – 2016 Bachelor in Brand Consultant at (UWTSD)

EXPERIENCE
· 2010-2015 as customer service to CORAS Ltd
Communications skills with customers in a Supermarket, Part-time job
· 2017 – 2019 as Office Manager to AXON WAREHOUSE
[bookmark: _Hlk211465978]Retail operations & KPI management
· 2020 – 2023 as Department Manager to FRAGRANTICA Ltd.
Team leadership & coaching
· 2023 – 2025 as Program Manager to DEXTERY Ltd.
Supplier negotiation & production logistics
· 2021 – Present the Founder and Director of RADIER S.T.,
an artisanal fragrance brand in symbolic and sensory transformation.


COMMUNICATION SKILLS 
  I have skills in verbal and written communication with clients, vendors, suppliers and team members. I have extensive experience in leadership creating and delivering presentations and ensuring effective communication throughout the office, I get energy from working in a fast-paced and diverse environment. Good skills of working and leading a team, by motivating and creating a relaxed environment work program.


COVER LETTER

Coty UK Limited
Eureka Science Park,                                                                    Kirghiz Quan
Bradfield Rd, Ashford,                                                                   Birmingham
 Kent, England                                                                               10 October 2025
TN25 4AQ
Dear Coty Recruitment Team,

I am excited to apply for the Business Manager-Fragrance role in Birmingham, currently being advertised on LinkedIn.
 With over seven years' experience, as can be seen in my attached CV, in retail operations, fragrance leadership and brand development, I bring a strong track record in sales performance, team coaching, and strategic execution. At Coty I found the opportunity inspiring me to apply for this position role.
 Fragrance is my language of transformation and Coty’s fits like my own creative ideas.
As the founder and creative director of RADIER ST, I have spent years transforming fragrances into sensory experiences, each formula, each package, each story crafted to evoke emotion and sensory meaning. Launching a fragrance collection which increased sales by 25% and brought in new customers by 45 %.
 Also helped me my experience as Retail operation Manager to AXON WAREHOUSE and Department Manager at FRAGRANTICA Ltd., where I led and coached teams to achieve sales and service targets.
 I led product launches that increased engagement and sales by 40%, as Program Manager experience at DEXTERYLtd. by strengthened through supplier's negotiations and production logistics skills.
 Having this experience I’m ready to bring that same energy to Coty’s Birmingham too for delivering retail sales targets, coaching the team for a consistent delivery of KPIs for their accounts, creating a store business plan by optimizing workflows to reduce waste by 30% and delivering customer experiences.
The most exciting thing about Coty is the “Undefine Beauty” gathers empowering people to celebrate diversity and creativity as my own belief that scent should liberate, not conform.
I would welcome the opportunity to bring my creative energy and entrepreneurial perspective 
and discipline to the Birmingham team store, implementing a culture of excellence and emotional
 resonance.
 I look forward to the chance to contribute and be part of the Coty family and thank you for your time showing interest in my Cover Letter and experiences that fit with your criteria. 
I look forward to meeting with you to discuss my application further.

Yours sincerely,
Kirghiz Quan

About the job:
BUSINESS MANAGER – FRAGRANCE (MULTI-BRAND)

THIS ROLE WILL ACT AS BUSINESS MANAGER ACROSS 2 STORES; BOOTS (BULLRING) AND BOOTS (HIGHSTREET) BIRMINGHAM

FULL TIME, 37.5 HOURS A WEEK

COTY is the global leader in fragrance and number three in colour cosmetics. COTY’s products are sold in over 150 countries around the world. COTY and its brands are committed to range of social causes as well as seeking to minimize its impact on the environment.

Responsibilities

The Boots Multi Site Business Manager will have ultimate responsibility for delivering retail sales targets and KPIs for their accounts. Ensuring strong retailer operational excellence. Accountable for coaching and managing a team of brand ambassadors to develop a high performing sales culture.

The individual should have experience in managing a team, a strong sales background and proven experience in beauty.

Your focus:
· Fairly manage distribution of targets to team (daily, weekly, monthly) and coach and motivate the team to achieve monthly sales targets in each store
· Generate and execute store business plans for each store
· Be responsible for managing the performance and development of the teams. Escalating any issues to the AM and manage consultant rotas and effective management of leave including sickness
· Fairly manage distribution of targets to team (daily, weekly, monthly) and coach and motivate the team to achieve monthly sales targets in each store
· Build relationships with customers to influence and sell and upsell
· Lead by example be a brand ambassador, protecting the equity for Coty brands and adhere to Company uniform and grooming guidelines and ensure the team do so
· Use of iPad for email, reporting and VM guidelines

Within our Retail teams we’re a magnificent medley of humanity, drawing inspiration from the vast fountain of knowledge and creativity that a diverse population offers.
 At Coty, everyone’s free to express who they are and who they want to be. With fearless kindness underpinning every action and decision, we unite and include, enabling our people to thrive and carve out the career they aspire to.

The team consists of a Fragrance Business Manager and a team of Brand Ambassadors and you will work closely together with various departments such as the Retail Management Team, Visual Merchandising Team, National Account Manager, Regional Education Ambassador and Area Manager. All your colleagues are sales focused fragrance experts within our multi fragrance portfolio. Working in the team, you will need to be passionate, positive leader and role model, ambitious to succeed and proud to represent our brands.

Come and join our Coty family and be part of the winning team.

YOU ARE A COTY FIT

As an experienced Business Manager working in beauty retail, you have a deep passion for fragrances and luxury brands and enjoys owning and driving the business as it was your own. You get energy from working in a fast-paced and diverse environment.

Other than that, you:
· Have strong experience in managing a team within the beauty industry
· Strong knowledge and experience of the fragrance industry
· Strong sales background, working towards and managing targets
Ability to build strong relationships with Store Managers and Area Manager

Our Benefits
As our Business Manager some of the benefits you will receive are:
· Access to My Coty Shop with fantastic discounts
· 8% Employer pension contribution
· Generous family and wellbeing support policies
· Day off on your birthday




RECRUITMENT PROCESS 

· A telephone/online introductory meeting follows.
· A first online/in-person interview
· A second interview
· You will receive a proposal with the terms of employment.


