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1. INTRODUCTION

Virtual learning environment is online based platform that give to students and professors, normally, to communicate each other’s with digital solution. You have the possibility to do many things that can give you many advantages. This is useful overall because in this way you are able to connect from wherever you want. Experts, anyway, are sure, this method can replace without problem normal classroom lessons. (TOPHAT, n.d.)

In this document, I want to show how I researched and collected data from the students who participate to online classes in corona virus situation. Many people were happy of this experience, other wasn’t happy because they complained about connection and application problem during the lessons time. I collected the data from 15 students, many of them was my classmates, other was friends or relatives. More or less everybody is able to use program like Microsoft team, for participate in the video lessons.  In this document, I will show all the details, statics and analysis of the data that I collected. 
This report deserves to be reeded, because I will explain which advantage and disadvantages can give the online classes. 

2. RIVIEW LITERATURE

Here are some students’ comments about the virtual learning, and their experiences in Coronavirus situation.

Owen Midgette, Norfolk, VA: ‘I realise the utility of the school: it helped to me for communicate more frequently with my friends. Was the place where we can everyday meet and spend time with my friends. I had also a schedule, now all those staffs are not possible due to corona virus situation, but also because I don’t need to wake up early like before. My daily routine is changed, I wake up at 10 AM instead of 6 AM, I work with my laptop from my bed instant of a classroom chair and table. I have my own routine now, but I really miss my teachers and my classmates. I would do anything to go back to my school’ 

Hannah, Nashville: ‘I find really special my high school, because we were focused on student centred learning, and it consist on sitting around and learn from each other. Now we have to use zoom for our classes, and everybody are muted. Our classes now are not like before, we have reduced number of subjects per day. I feel like my education is not fulfilled. I miss the thought-provoking discussion I used to have with my classmates. I’m anxious to go back at school”
Zoe V., Nashville, TN: ‘In the past 2 weeks I realised that online classes are seriously very hard for many reasons. For example, you are able to do your work how you wish, but I had trouble with all the HomeWorks that my teachers gave to me. That’s because of my illness, I suffer of dyslexia and ADHD, and those two things make everything harder for me. My teachers understand my situation, but they can’t do nothing, and I’m quite worried for this. I’m also warried for my grades, and I wish it can go up.’

Cali, King of Prussia, PA: ‘Digital learning hasn’t been the best experience for me. I have a lot of HomeWorks to do in not so much time. Sometimes I have three projects and four assessments in one day, and in other days I have nothing. The organization is not one of the best. Often, I have classes where we can talk to each other, and often they going to post the HomeWorks. In this way I’m not able to learn nothing.’ 

Emma B., Cass High School, Georgia: ‘Where I live there are many connection problems, and now I’m not only worried for my school, but I’m anxious also for my online classes and assignments. I’m afraid because there is the risk that I can’t keep access to online classes. Normally when I was to the school, I interact more because I’m better on face to face communication. Now I have to steer the iPad for four or five hours every day, and it gives me headaches. Teachers know about the issues, but they still giving to us the normal workload.’

Julia A., California: ‘I miss seeing everyone, especially my friends, even the teacher who talks too much. Zoom call can’t replace face to face interaction. Sometimes I feel lost, because I don’t have anything to hold onto. Now the only thing that I can do is waiting for this to end.’ (network, 2020)

Here are 6 peoples experience in the corona virus situation, and we can see how people are annoyed at home. More or less everybody prefer face to face interaction, and not via zoom etc. (I mean video learning environment). That information I took from ‘The New York Times’. 
From this experience we can learn that not everything can be replaced from internet devices etc. You can’ absolutely avoid the face to face communication, because is more practical and there are less possibility that you can be distract. You can learn not from what the teach are teaching to you, but also from your classmates and from your friends as well. 

3. RESEARCH METHOD

Research method is the strategy, the procedure and the techniques utilized for collect data or evidencing for analysis for have new information or create better analysis. 

QUALITATIVE AND QUANTITATIVE DATA

The difference between those two types of data is: qualitative data is helpful for questions about ideas, experience and meanings that can’t be explained numerically. While qualitative is the opposite, I mean it’s when research being involved on hypothesis testing. 

POSITIVE AND NEGATIVE ASPECTS OF QUALITATIVE DATA

This method will afford to you to adjust whenever you want for develop new knowledge and is possible to be contacted with small samples. 
The negative aspect of this method is, how I said before, is not possible analyse statistically or generalize to broader populations. It is also hard to standardize research. 

POSITIVE AND NEGATIVE ASPECTS OF QUANTITATIVE DATA
With this method you are able to describe systematically collection of large data. It helps to reproduce the knowledge as well. The negative aspect of this method is it requires large samples. 
But obviously is possible use both of those methods.  (Anon., n.d.)

Research methods could be qualitative, quantitative or both of them. For my research I used both of these methods. Qualitative method was used to identify the experience, behaviour and emotion of 15 people who answered on my questionnaire. Quantitative methods, instead, I used for reporting their answers on graphs and charts.

4. POPULATION 

In research terminology, the word ‘Population’, refers to a group of individuals, or objects with common things, that could be useful for researchers. 
If you are able to count easily the population, this is called ‘finite population’ otherwise is called ‘infinite population’’

There are two type of population research:

Target population: here is involved an entire group of individual people. 

Accessible population: is the population ‘used’ for applies their conclusions. Is from there where researchers draw their samples. (Anon., 2020)

5. SAMPLE

A Sample is a small group of individuals or elements taken from a particular population to study. The sample can represent the characteristics of a group. The process of conducting data is called sample survey.  
The drawing of the accurate representation of a sample, is called sampling. 
Each unit that take part of the sample is called sampling unit. 
The list of people and subjects that are under the study is called sampling frame. An example could be the telephone directory. 
The total number of samples selected for the study is normally called sample size. 
The variation between population and sample group, is called sampling error. 
Then there are Random sampling techniques, when people are selected randomly as a sample for study, and Non-Random Sampling techniques is the opposite. 

(E, n.d.)






6. PRIMARY VS. SECONDARY DATA

Primary data is when you collect data in first person. So, for example you interview people and take information from them for your research. 
Secondary data is when you take information from researchers that already made their research. 

Primary data is useful if you are exploring for something that you can’t found on internet, secondary data is useful, instead, when you want to synthetize existing knowledge and analyse something that already exist.  (Anon., n.d.)

In my case, I used primary data collection, because the information I took in first person, by interviewing people. 
In this hard moment, due to corona virus, I collect all the data via mobile phone, by university email, or I just asked to my friends via social media to complete my questionnaire.

7.  DATA COLLECTION




The 93% know what does virtual learning means. This because due to corona virus situation, more or less everybody has participated in video lessons. 










2. Have you ever taken part in a virtual learning? 



13 of the 15 students that I interview they took part in a virtual learning lesson, almost one time. The 2 guys that didn’t took part, they finished their University, and they didn’t have this opportunity to take part in virtual learning environment.

3. Are you in favour of Virtual Learning?



The majority are not in favour of virtual learning. They are many reasons for which they prefer classroom lessons, one of the common reasons is because they prefer to meet every day their friends and teacher. Often in virtual learning classes, everybody is mute, just few people interact and talk, and it is very bored. 
4. What do you prefer between Virtual learning and classroom learning?



Just one person preferred virtual learning lessons, other people preferred classroom learning.

5. Indicate how satisfied you are with Moodle (10 is extremely satisfied) 



In 15 people, 3 people rated negative their experience with Moodle (they voted 5), 5 people voted 6, so for them wasn’t bad experience, 6 people voted 7, and for them this experience was very satisfying, and one person voted 8, he was very happy for this experience. 





10. How do Moodle help in your academic studies?

The possibility to access on digital contents, was the common answer of the people that I interviewed. 

11. What do you recommend to improve Moodle?

The common complaint was the connection problem. People said for improve virtual learning lessons the best things to do was fix the problem that caused connection issues. 

SUMMARY OF THE FINDING

From the questionnaire I understood how people are feeling and thinking about virtual learning environment. Few years ago, I heard that everything will be virtual, but now, I saw that people prefer to have physical lessons, or classroom lessons, where they can meet with their friends and teachers as well. If you go somewhere, you can learn just viewing the people (how they talk etc.). This is possible even with virtual learning environment, but in limited way, because the majority of the students feel uncomfortable to talk in video lessons. 

8. CONCLUSION

By interviewing people, I saw their experience, few was good, but most of the people wasn’t happy for many reasons. My own experience for this work was fine, because I learned many things, for example how to make a graph, how to design contents that can explain easily statics etc.
The hardest part of this work was when I took the data collection, because I had to say a lot of time to send me the answers of the questionnaire. But anyway, are all experience that teach me how to take information from something that I want. 

Thanks for the reading and have a nice day!


















Bibliography
Anon., 2020. explorable.com. [Online] 
Available at: https://explorable.com/research-population
[Consultato il giorno 15 November 2009].
Anon., s.d. scribbr.com. [Online] 
Available at: https://www.scribbr.com/category/methodology/
Anon., s.d. Scribbr.coom. [Online] 
Available at: https://www.scribbr.com/category/methodology/
E, D. R., s.d. TOP HAT. [Online] 
Available at: https://tophat.com/marketplace/social-science/education/course-notes/oer-research-population-and-sample-dr-rafeedalie/1196/
network, T. l., 2020. What students are saying about remote learning. 9 April. 
TOPHAT, s.d. TOP HAT. [Online] 
Available at: https://tophat.com/glossary/v/virtual-learning-environment/







Yes	0	13	2	


Yes	No	7	8	



Virtual Learning	Classroom Learning	1	14	


5	6	7	8	3	5	6	1	



1. Do you know what is virtual learning?
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