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[bookmark: _Toc512778086]Introducing workplace: The current world is much more dependent on technology on for the significant range of activities. To communicate with people from different locations, get the updates of any organization or individuals are now not any difficult matter. With the advancement of the digital technology people are getting more productive with the least time. The world is faster due to the uses of digital technology everywhere. Now people don’t need to meet their partners, customers, or suppliers personally, the can make virtual communication to get the required information for policy making. Digital skills enable people to have access both in information and communication technology by a digital tools such as tablet, laptop Smartphone etc (Johnson, 2011).  For the famous organization DAVID’S GROCERY, the importance of Digital skills will be covered in this report. The workplace improvement through using digital skills is main focus of the research. To look into the improvement of workplace, the uses and importunes of digital skills, the survey about the roles of digital skills will be emphasized. 
[bookmark: _Toc512778087]









Digital skills at DAVID’S GROCERY:
[bookmark: _GoBack]The famous company has been running emails, landing pages, microstate, sms, push notification, digital display, DM and onsite messaging etc as its digital skills. DAVID’S GROCERY has always been famous to its customers for its lower prices.  The update of the company is given event to the pocket tap of the customers. Every day it shares a different story and thus attracts people. The uses of digital skills made the grocery field as the battlefield and DAVID’S GROCERY is fighting from the front among the strongest rivals such as Tesco, Aldi, and Lidi etc. Almost 19 million people are getting promiscuous every week (Perlitz, 2015).  Since 2009 this successful business startup has been working closely with the digital skills and CRM team to plan a series of insight driven, market leading and innovative CRM strategies. The Omni channel supporting approach helps DAVID’S GROCERY to deploy campaigns utilizing the key CRM channel using digital skills such as email, sms notification etc. 
The company makes possible to plan, create, delivering communication to a database of 13 million daily.  The purpose is to serve the right message to the right customers, following the right way considering the device to be used and location and occasion.  The company also deploys content by itself and the credit goes to the internal content team and social studio.
[bookmark: _Toc512778088]The scope of Digital skills: 
The scope of the digital skills can easily be understood if we care about the worldwide participation and utilization of different digital skills and technologies in the workplaces. The technology and the media transfer, transmitting data and information in various forms where the requirement of the information and communication is very urgent, digital skills and technologies are widely used. The organization of different locations and nature are to be aware of the advancement and utilization of digital technologies so that they can cope up the trend of the competitive world (Vaughan, 2012).   Digital skills are use to make regular connections with the customers as the customers are getting choosier than earlier. Therefore, digital technologies and the digital skills are widlely used in all types of workplace to make the workplace bets and to get the best customers’ satisfaction ever. 
[bookmark: _Toc512778089]The importance of digital Skills for the people at DAVID’S GROCERY:
The company has been got the leading position in UK after a long time investment and the serving customer as per their requirement. The company has used its resources and talent people to make the e organization as an idol to the people of the country and also to the people the world.  The organization has been focusing on the digital skills to improve the workplace and make the best service to the customers. The people of the company need digital skills for the following reason to make a better workplace (Johnson, 2011).   The people or employees of the company need digital skills to make commutations with the client, customers, suppliers, colleagues to smooth the production and customer service. The digital technology enable the company to use email , fax so that it  can make quick communication  with the relevant parties, therefore the proper mailing strategy will work as the communication network for the company. 
The company has its website which is also built through using the digital technology and also currently the company updates the website with the help of the digital skills. The company through internet and website communication makes customers aware about its product and services. The company requires the digital skills in almost all departments to do all the actions with accuracy especially in fiancé and account divisions (Ferraro, 2012).   The operation department of the company uses the digital technologies to make proper production and managing raw materials.
[bookmark: _Toc512778090]The roles of digital skills in the workplace at different divisions of DAVID’S GROCERY:
The company has changed the way of doing thing with the help of the digital technology. The company now never has to send letter to order raw material on paper which takes a lot of time to be processed and make the production possible. The company never has to make paper document for all of its customers, employees and supplier and this is sometime possible. These jobs are done easily by maintaining a digital database. 
In the workplace, the employees of DAVID’S GROCERY are supposed use laptop, computer, and internet to make communication with different parties and get the update of the business hour by hour. In laptop and computer the emploeys make the documents for their customers and supplier as per the requirements. The production and marketing department are very serious to use the digital skills as they cost and branding depends on these two departments (Perlitz, 2015).   The production department uses the digital skills to find out the exact number of raw material s and time to get the finished products and the marketing department uses the digital tools to make communication with people and tries to make them attract to feel buying the products of DAVID’S GROCERY. Like the production and marketing department finance and human resources division also use  the digital skills to make sure the cost and benefit of the organization and to get the perfect human being for the origination. 
[bookmark: _Toc512778091]The improvement can be gained from digital skills at workplace:
Strong communication channel: The Company now connecting with million people using social media which make the company possible to get the massive coverage. DAVID’S GROCERY communicate with its customers, employees and suppler within moment which also facilitate its production and customers responsiveness. 
Market information: Using internet the company can easily get the information about the rival’s business. The competive statistics of the market can easily be available to the company by clicking to just the website of the organizations (Vaughan, 2012).  Besides, that the company can get the idea about its current business performance by getting feedback from people through newspaper, television or even online live chatting. 
Strong management: DAVID’S GROCERY makes communication within the company by using digital skills which make possible to get the immediate update of each division. That helps the people of each division to be aware of their roles and function by following the roles of seniors and junior’s people. 
[bookmark: _Toc512778092]Effective marketing: Digital skills have given the company a widespread and continuous platform to talk about the products and services of the company (Ferraro, 2012).  The company has got the maximum coverage using digital skill such as online portal and social media. The company can get the update of the target market and then undertake the appropriate strategies. 

Research methodology:
[bookmark: _Toc512778093]Research design and strategy: The need for digital skills in the workplace and also the expected improvement using digital skills will be explained by both the quantitative and qualitative research .The quantitative research will be done by collecting market data through market survey and the qualitative data will be collected by taking interviews (Radovanovic, 2012).  The quantitative data will help the company to get the exact figure about the market status of the company and the qualitative research will enable the company to get feedback of the human behavior about the product and services of DAVID’S GROCERY. 
[bookmark: _Toc512778094]Sampling: For the time constrain and to avoid the analysis the sampling will be used for the research and there will be random sampling. To make the survey feasible there will be 30 people who will be asked some questions regarding the importance of digital skills at the workplace of DAVID’S GROCERY to find out the feasibility of the research. The interview part will be done with the customers of the company so that the feedback of the customers regarding digital skills is found. 
[bookmark: _Toc512778095]Ethical consideration: While doing the survey appropriate question and individuals have been selected so far. The biasness and personal conflict with the DAVID’S GROCERY has been taken into consideration so that the survey result never becomes contradictory (Tapscott, 2009).  Thus the sampling for the survey and interview was ethical for the research. 


[bookmark: _Toc512778096]Survey and interview result about the importance of digital skills at DAVID’S GROCERY
[image: ]
Among the thirty people, 6 people believe strongly that the company is using digital skill in all sections of the organization. 12 people agree that the DAVID’S GROCERY has been using digital skills in production, finance, marketing, human resources and all other department. 4 people strongly believe that yet there are some manual tasks in the organization.
[image: ]

Out of 30 people 10 people strongly said that the company has increased the customer satisfaction by giving the immediate customers response. DAVID’S GROCERY has improved its product and services quality be getting the immediate customer feedback.14 people have agreed and no one has disagreed with that question. That means the company has definitely icreasd customer satisfaction. 
[image: ]
Digital skills make possible to do immediate communication among the employee for different purposes that improve the relation of the employees. The employees can get immediate help from the other employees as all he employees are interconnected. 15 people of the survey agreed that the company makes the platform for the worker to improve their interrelation. 
One employee of the company has said that  to work with DAVID’S GROCERY has become easier an  still getting improve the workplace condition  while there was an interview with that employee (Johnson, 2011). He also added that the company maintains interconnection among all the employees and management which enable the organization to take effective decision. 
[bookmark: _Toc512778097]


Conclusion:  Digital skills are now getting essential for every organization. The skills are creating new jobs also update the older other. In all types of organization, digital skills play the vital roles. The upcoming future will be dependent completely on digital skills. Organizations now hardly do their tasks manually. In the earlier, it was completely impossible to manage this massive network worldwide (Lanier, 2010). The companies are now getting expanded worldwide the advancement of digital skills. DAVID’S GROCERY has been maintaining its massive network to its workers and customer with the complete application of digital skills. Besides all these advantages , there are threats also if digital skills are used badly. 
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