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Reflective report on the principles of health and social care
Task1:
In health and social care, the main principles that help in the social care sector having  person-centred care, also partner shipped working and people's ethics, having these priciples are extremely important to be able to provide a safe care plan some other reasons why these principles are important is to show respect and giving effective care to all the service users
The meaning of person-centred care is treating each person as an individual when it comes to their own values, needs and preferences. It focuses on dignity and  independence, (NHS England,2022). Partnership working involves multiple agencies and the families coming together togive the best possible care and support to the service users and their families.
Ethics really help to do what's fair, right and respectful while also following moral and professional standards such as equality, consent and confidentiality (skills for care,2020).
The importance of well person centred care shows and is seen by how it helps and improves service users wellbeing, also how satisfied they are with the care plans that are put into place, according to the health foundation (2021) when individuals have a help in their own care it starts to build trust between themselves and the health care professionals and helps them feel in control of their lives and they feel respected, for example involving service users in their day to day routines and activities such as what time they can eat or what time they wake up and go to bed can also help their mental health, linked to maslows hierarchy of needs (1943), which shows that people must have their basic emotional and physical needs met before the feel any self-fulfilment.
In care settings meeting residents belonging, safety and self esteem needs to be met and helps residents feel valued listened to and secured,
There is also partnership working that is another key principle that enhances the quality of care residents receive, having multiple agencies working together including social workers, doctors, carers and nurses help ensure that every part of someone's health is covered by the professional's, the care act (2014) mentions the importance of multi-agency working together to improve wellbeing  and prevent any form of neglect or harm
Having clear and open communication between professionals also lowers the risk of things like errors and duplication, leading to more support for the servicer users.
Ethical practice ensures carers act with respect for all human rights.
The care certificate standards (skills for care,2020) also explains the importance of keeping confidentiality, obtaining informed consent and promoting equality.
Overall, these principes are important to maintaining high quality care by understanding and using these principles professions can provide ethical and effective support that will meet all individuals' needs for the care and support they need to thrive physically and emotionally and build trust amongst service providers.

Task2, practical examples of concepts in practise
A practical example of person-centred care, partnership working and ethics can be seen in a care home setting where an old lady resident miss dotty with dementia and limited mobility. The care staff and other agencies wil work together with miss dotty to create a that will help and support her needs and her preferences, miss dotty likes to have dinner late evening and she likes to listen to music, when the service providers respect her choices carers promote person-centred care allowing her to make choices for herself which in return allows her to maintain her dignity.
To meet all her needs effectively, partnership working takes place between miss dotty family, carers and a district nurse.
The nurse provides information on how to manage her mobility and her medication; he family helps to share other information regarding miss Dotty's personality and her routines. Using multiple agencies helps to ensure that everyone involved is working towards the same goals. According to the care quality commission (CQC,2023), effective partnership working improves communication, safety and great care.
Ethical practise is also applied in miss Dotty's case, carers respect privacy while receiving care, also get her consent before any tasks and make sure her choices are respected and involve her in all aspects of the care she is receiving.
Staff follow the confidentiality rules by never discussing any of her needs with anybody else that is not in her care support team, when miss Dotty gets frustrated carers should an do use patience and have empathy instead of using restraint, this will then uphold her dignity and safety consistent with the care act(2014).
Guidelines and policies support these practises The health and social care act (2008)  CQC requires service providers to deliver care that is going to be safe person-centred and effective, staff training also helps the carers understand safe guiding responsibility diversity and equality making sure ethical decision  making in all interactions, this example shows how policy and theory connect with practise.
Using maslows theory service providers meet miss Dotty's physical needs for example hygiene and nutrition, emotional needs belonging and feeling loved through family routines and self-esteem needs being respected and heard by applying person-centred care and ethical care all the teams and professionals that are involved and that work closely together can really improve her quality of life and can make her feel like she still has a purpose as she is included in her care and can also lower her anxiety  and just supports her overall wellbeing 

Task3 self-reflection as a health and social care professional  
as a future health care worker working in a care home, i believe that understanding and using the principles of person-centred care ethics and partnership working will heavily influence how well i preform my health care role and my duties, thinking on these concepts will help me recognise both my current strengths and what areas i need to improve on to become a compassionate and understanding professional.
person-centred care will help me always see each resident as an individual rather then just doing a task, i also understand how important it is to listen to the residents preferences allowing independence and also respecting their dignity as an example instead of doing all their routines i will include them in their care plans and include them on deciding what clothes they want to wear to what they would like for dinner, this reflects the values of respect and choice within the care certificate (skills for care,2020) and also supports the principles of autonomy that's mentioned in the care act (2014).
Partnership working will also help in how I approach my role and duties i also understand that care is also a team effort and understand that positive communication with family, nurses and other professionals will improve the final outcome for all residents one of my main strengths is being approachable and being very empathetic which in return helps me build trust with others. However, i really need to improve my confidence when I'm sharing information and raising any concerns i might have, to being my confidence up i now plan on attending communication and teamwork training sessions and get included more in handover meetings.
Ethics will be centred to my professional behaviour, I understand that respect,fairness and confidentiality  are key things to remember in all interactions, Ethica care means protecting residents privacy getting consent from residents for all care tasks take place, and to always treat everybody with the same respect regardless of race, age, beliefs or gender, i also plan to follow profession policies such as the health and care act (2014) and my work place duties and safeguarding protocols, i plan on also strengthening my understanding of ethical dilemmas such as reflecting on real situations and talking about them with my team and with my supervisor.
As I'm reflecting on my current skills and areas to improve, I believe that I am a compassionate patient and I am dedicated to helping others around me, I also always try to stay calm as possible under pressure which is very important in the health care environment, however I struggle to manage time effectively when caring for multiple patients to improve on this I plan to develop a better time management strategy for example asking for support when its needed I would like to enhance my record-keeping and documentation skills, as these are essential for safe ethical care.
[bookmark: _Int_CjVUH7A1]In regard to professional development I plan to complete a mandatory training in moving and handling, infection control and safeguarding, I would also like to pursue further qualifications, this will then improve my knowledge of legislation and person-centred approach ill also be using the Gibbs reflective cycle (1988) to regularly review my practises to improve my learning needs, reflection will help me a lot to think carefully about what went well, what could be improved and also how to apply learning in future situations, meeting residents physical, emotional and social  needs help them feel secured and valued, understanding this theory encourages me to look beyond physical care and focus on  building emotional connections with residents and team members, policies such as the care act (2014) and CQC standards remind me that good care involves promoting wellbeing and preventing harm through ethical practise.
Soon in the future I would like to work in a senior care home or team leader, to do this i will continue to develop leadership and communication skills through training and supervision I will also be keeping an eye on if any principles change or anything is added on you must always make sure you are kept up to date on all care acts and I also plan to stay updated with changes in health and social care legislation to ensure my practise remains professional and lawful.
Continuous professional development (CPD) will be key to my growth and confidence,
In conclusion shows how imporant person-centred care and partnership working and ethics are the foundation of effective care practise; they influence not only how i support residents but also how i develop as a professional Aswell getting as much knowledge on these principles is the best possible way to start becoming a carer always make sure you have a lot of empathy for the residents you care for 
By understanding and applying these principles i can work towards improving the quality of life for the residents, promote dignity and respect and work well with others my ongoing goal is to continue learning as i go along continue to have respect and grow into    future become a confident and compassionate care worker who provides the best possible care with all the knowledge that is taught to you, 
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