



Acknowledgements 

Firstly, I would like to express my gratitude to all the lecturers at the University of Wales Trinity Saint David’s Swansea Business Campus for the endless amount of support, excellent teaching, and array of knowledge which they have not held back on sharing with me throughout the three years I have dedicated to this degree. I never thought I would find so much joy in learning and will truly miss the faculty. 
Next, I would like to thank Pobl Group for having faith in my abilities from day-one and giving me the chance to begin my career when I was a second-year undergraduate with no previous experience, but a whole host of enthusiasm, to being able to progress to become the only Housing Intervention Officer in South Powys. A special thanks goes out to my previous manager, Ceri Hughes who provided me with the initial opportunity to join Pobl as part of the Dyfed Powys Diversionary Scheme. I would also like to thank my current manager, Josh White, and all the Powys team for giving me so much support every single day and making, what is a very challenging job, one full of so much enjoyment no matter how stressful. 
Lastly, a special thanks to my family, partner, and friends for all the reassurance, support and tolerance over the last three years. I cannot express of thankful I am for you all listening to me stress about doing good enough, worrying about my future and cheering me on through every assignment. 
This degree represents that no matter what adversity is experienced, where you come from or what qualifications you may lack beforehand – as long as you are willing to do so, you will be able to do so. The last three years have not been easy, but they have equipped me with skills and a can-do mindset which I know will prove to be beneficial throughout my career. 













Contents
Executive Summary	3
Introduction	4
Literature Review	5
Rural Homelessness	5
Housing (Wales) Act 2014	6
Key Findings	7
Rural Versus Urban Homelessness: The Differences	8
Homelessness Data	9
A.	Support Needs and Potential Causations	9
A.	Age Ranges and Youth Homelessness	10
B.	Time Spent as Homeless	11
Increase in Support Operations	12
The Impact of COVID-19	13
Summary of Placement	14
Introduction of the Housing Intervention Officer Role	14
Housing Intervention Officer Responsibilities	14
The Importance of Partnership Working	15
Conclusion	16
Personal Reflection	17
Commencement of the Role	17
November Review	18
December Review	20
January Review	21
February Review	23
Summary	23
Video Presentation	25
Reference List	26







[bookmark: _Toc99643742]Executive Summary

This paper explores the role that Pobl Group’s Housing Intervention Role, as well as the Housing Association’s Powys Floating Support Team, aids Powys County Council in working with individuals who have presented as homeless to the County under the Housing (Wales) Act 2014. The research explored how the increase in homeless applicants and the shortage of suitable social housing properties are impacting individuals from obtaining permanent accommodation and battling vulnerability. The methodological approach was to conduct 10 semi-structured interviews; three with Council staff, three with Pobl Group staff and four with individuals who had presented as homeless and were receiving support from Pobl Group. The research explores the catalyst and prominent causations which lead families and individuals into homelessness, the harsh reality of the social and affordable housing shortage.  Finally, a Summary of Placement is given regarding the newly established Housing Intervention Officer Role in South Powys and the challenges of partnership working.
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According to Fitzpatrick et al (2021), in 2019 figures revealed that there was an estimated number of around 8,890 core homeless households – ‘core’ referring to those in the most severe and immediate form of homelessness. Furthermore, in 2020/21, as the coronavirus pandemic brought the economy to a halt, reshaped the way lives are led and disrupted the world - 13,161 households in Wales alone, were assessed to be in any form of homeless and subsequently, deemed to be entitled to support from their local authority in order to help them into accommodation (Geraghty, 2021). With the rise in the number of households who require support from local authorities as a result of being identified as homeless, the poor state of the social housing stocks and the number of affordable properties in Wales quickly became apparent (Centre for Homelessness Impact, 2020). 
Shelter Cymru reveals that one in three people in Wales are living in unaffordable housing and around 315,000 people are seeing their mental health negatively impacted by their current housing situation (Geraghty, 2021). Estate agents in Wales claim that property prices, rent amounts and service charge fees have increased - on average - by over 13% which, signifies the steepest rise in 15 years and thus making most housing in Wales ‘unaffordable’ (Michael and Howard, 2022). The increase in homelessness rates and the shortage of social housing has been a well-known and highly pressurised topic for decades, however, there appears to be little research based on the reality of rural homelessness and the key causes which lead to households becoming homeless in rural areas. Therefore, this paper explores the current state of rural homelessness in Powys, the causes which lead to households presenting as homeless, common trends in youth homelessness and how the council are trying to decrease homeless rates. Additionally, the paper reviews the summary of placement at Pobl Group as a Housing Intervention Officer and how the role supports the Council’s challenge of reducing homelessness and supporting those who are homeless.

[bookmark: _Toc99643744]Literature Review

[bookmark: _Toc99643745]Rural Homelessness 

Cloke, Milbourne and Widdowfield (2002) suggest that rural homelessness figures are incapable of adequately contending with figures released of those who are homeless in urban environments because of how difficult it is to gather data in rural areas due to hidden homelessness. There is a substantial degree of idolisation of rural areas being unspoilt, tranquil, and free from societal issues – therefore, there is an understanding of why discourses of poverty, homelessness and interlinked causations are not commonly thought of amongst idealistic notions of rural living (Cloke, Milbourne and Widdowfield, 2002). As argued by Gray, Shaw, and Farrington (2006) - what is often forgotten is that those located in rural areas are significantly more likely to find that they face the poverty of access to public services, transportation, support agencies and resources compared to those in urban environments – subsequently, there is an ultimately larger sense of isolation and restriction of those who are in rural settings to remain homeless and vulnerable. 

The Joseph Rowntree Foundation (2008) hypothesises that the leading causation of rural homelessness is the shortage of private and social properties which are affordable and suitable for the needs of the homeless. There is a disproportionate supply of properties compared to the ever-growing demand due to national housing, economic and population growth in rural areas (Joseph Rowntree Foundation, 2008). Despite the increase in property maintenance costs and average rent amounts – the number of living-wage salaried, stable and stimulating jobs are scarce in rural communities and with poor transportation links to urban areas, the homeless are unable to secure employment to compete with exponential living costs (Countryside Charity, 2021). Homeless Link (2021) provides that a key issue with rural homelessness is that there is a shortage of scholarly articles and research, which ultimately means that Local Authorities, Housing Associations and Homeless Organisations are not fully aware of the true scale of the matter or what the most effective policies to ease the issue are. However, legislation and the intensive collaboration between Local Authorities and Housing Associations, such as Pobl Group, may provide a better understanding of rural homelessness in counties as large and as scarcely populated as Powys.
[bookmark: _Toc99643746]Housing (Wales) Act 2014

Ahmed et al (2018) provide that the introduction and implementation of the Housing (Wales) Act 2014 in 2015 strengthens the services designed to prevent homelessness and aid eligible applicants. Subsequently, households who are at risk of homelessness within 56 days, imminently or are already homeless, can seek support from their Local Authority, which have a statutory duty to assist them to prevent homelessness (Evans, 2015). As further added by Ahmed et al (2018), there is a tremendous consensus that the Act has added to the advancement of static Local Authority cultures and encouraged a significantly more preventive, person-centred, and objective focused approach - which in turn has meant much-improved service responses. Mackie (2014) discusses that before the legislative changes, the access to homelessness prevention services resembled a lottery of inequality and inconsistency.  However, some, such as Dean (2002) and Goodin (1986), have previously argued that enforceable legal rights can lead to the ‘juridification’ of welfare so much so that policy becomes over-legalised and thus, encourages a defensive-oriented mindset on the part of housing practitioners. Though, Gwilym-Taylor (2020) notes that extraordinary efforts have taken place across all Local Authorities in Wales to help people who were facing homelessness secure temporary if not, permanent accommodation with rapid turnaround times from presenting as homeless to being temporarily housed. In the first full year of the Housing (Wales) Act 2014 being enacted, Welsh councils were able to prevent 65% of people threatened with homelessness from actually becoming homeless (Brandon, 2018). However, there has been criticism that the legislation has not had the positive impact that organisations such as Shelter Cymru had hoped for as it appears that councils are spending more time dealing with homelessness rather than preventing it (Brandon, 2018). Nevertheless, an interim report in 2018 by the Welsh Government displayed that the duties enforced have had a positive impact despite the criticisms but overall, local authorities appear to be in support of the variations and believe that they have had positive impacts (Brandon, 2018).
[bookmark: _Toc99643747]Key Findings 

The findings presented below are concluded from a series of 10 interviews (Appendix A) held with a mixture of Powys County Council Housing team members and Pobl Support team members who all operate within South Powys, dealing with homelessness cases and households in temporary accommodation. Additionally, 15 individuals who are currently homeless in Powys anonymously participated in an online questionnaire (as represented by Appendix B).
[bookmark: _Toc99643748]Rural Versus Urban Homelessness: The Differences

When asked about the key differences between rural homelessness in Powys and urban homelessness, seven out of ten interviewees provided that the key difference is that due to population sparsity, rural homelessness is often hidden and there is a significantly lower number of rough sleepers within Powys (Appendix A). Interviewee 1 (Appendix A), a senior within Powys Council’s Housing team with over 30 years of experience, explained that as a consequence of rural homelessness being challenging to detect, it means that these individuals are not offered the support that they are entitled to and would benefit from. Therefore, by the time they are eventually identified as homeless or present as homeless to the Local Authority, their support needs are significantly more complex and deep-rooted than if they had been identified at an earlier stage. 
Additionally, all ten interviewees acknowledged that there is a severe shortage of accommodation including there being no night shelters within the county for homeless individuals to seek refuge – an issue supported by the Joseph Rowntree Foundation’s (2008) research, as presented in the Literature Review regarding the shortage of accommodation in rural counties. The shortage of hostels and night shelters remains a significant matter and failure, many other and smaller counties have these facilities despite Powys being the largest county in Wales with a remit of over 2000sq miles (Frampton, 2019). Another key notion presented by Appendix A is that due to the sparsity and rurality of the county is that there is a lack of resources due to lower population densities, and large travel distances to access key services, which is also a significant differential factor. 
Interviewee 2, a Homeless Prevention Officer, added that the shortage of housing has meant that properties that are part of the council’s permanent stocklist are being used as temporary accommodation and consequently, are adding additional pressure to the ongoing permanent housing shortage as those properties cannot be allocated to individuals on the Common Housing Register who would be allocated to them permanently had they been unoccupied.
[bookmark: _Toc99643749]Homelessness Data

Appendix B refers to an online questionnaire that was made available to a selection of individuals to better understand the data relating to their homelessness – including household backgrounds; identified support needs and agencies involved; where they are currently living; and if they have been homeless before.
A. [bookmark: _Toc99643750]Support Needs and Potential Causations 
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(Part of Appendix B)
81.8% of respondents admitted to substance misuse. This corroborates with the fact that all 10 interviewees as part of Appendix A, identified substance misuse as often being the leading cause of homelessness; or which acts as a catalyst for other factors such as relationship breakdowns or financial hardship, then consequently leading to homelessness.  To add, over half the interviewees in Appendix A, explained that when individuals are using substances, their usage and reliance can quickly escalate which in turn often causes their mental health to decline, relationships to become strained due to their behaviours and frequently progressing to full relationship breakdowns as they lose the ability to function without satisfying their drug habits. As supported by Mallet (2005), the interviewees in Appendix A unanimously agreed that the aforementioned relationship breakdowns almost always lead to the ‘user’ being asked to leave the property they live in with family/friends and then further indulge in substances in an attempt to lessen the stresses and poor mental health (the second most common support need as presented by the data) caused by the uncertainty of being homeless and involvement in unregulated drugs. Ultimately, the information gathered by Appendix A explains that in these cases, the homeless individual loses are purpose and control over their substance usage.

A. [bookmark: _Toc99643751]Age Ranges and Youth Homelessness 

[image: Chart, pie chart

Description automatically generated]

(Part of Appendix B)

Results from Appendix A provide support to the fact that there is a large number of young homeless individuals – with approximately two thirds under are under the age of 30 – as provided by the chart above from Appendix B. From Appendix A, it is understood that there is a rise in youth homelessness, particularly amongst LGBTQ+ youths. Interviewee 1 (Appendix A) provides that there is a lack of clarity regarding why there is a surge in LGBTQ+ youth homelessness but there is reason to believe that it is a result of more youths ‘coming out’ and facing rejection from their family. Appendix A interviewees were asked about how youth homelessness differs from adult homelessness. All agreed that the key difference is that youths often become homeless due to reasons other than tenancy management, as they tend not to hold a tenancy of their own, but rather due to relationship breakdowns or individual behaviour which results in them being asked to leave their home.
B. [bookmark: _Toc99643752]Time Spent as Homeless 
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(Part of Appendix B)

Interviewee 2 of Appendix A provided that before the COVID pandemic, there was recognition that many individuals who approached the Council for assistance were known to multiple other agencies and at risk of rotating door homelessness.  Hearn (2021) supports the comments by providing pre-pandemic figures collected indicated a 25% repeat homelessness rate. Positively, from the data extracted from Appendix B and shown above, the time participants of the questionnaire have spent as homeless is one year or less. The interviewees from Appendix A all agreed that there were two main factors why the remaining 45.5% have spent over one year as homeless. The reasons are as follow:
1.	Affordability: the interviewees raised concern that the welfare system is not always providing Universal Credit recipients with sufficient money to survive as well as cover the costs to live and manage a tenancy. Additionally, there was a reference to the matter of support living schemes. These schemes are extremely expensive, but the rent is covered by the old-style Housing Benefit. However, if the tenant works more than 16 hours a week, they are then liable for the full rent amount which averages in excess of £900 per month. 
2.	Property Shortage: As previously mentioned in the Literature Review and as supported by the responses from Appendix A, there is a mass shortage of affordable properties within Powys. This, in combination with the issue of affordability, means that there are limited instances when a homeless individual can be moved-on. Moving on from temporary accommodation is an enormous issue.  There simply isn’t the amount of suitably sized accommodation to house people in temporary accommodation.  This means extended periods in temporary accommodation, or the council needing to widen areas of choice for people accommodated so that they stand more chance of being accommodated. The council has begun a council house building programme, but this will take many years to increase the supply.

[bookmark: _Toc99643753]Increase in Support Operations 

From question three of Appendix A, it was established that the council recruited a small team of Complex Needs Coordinators, tasked with supporting clients with more chaotic lifestyles, managing a caseload, whilst pulling in the required support to form suitable and sustainable interventions.  Experience to date has highlighted gaps in service provisions identified by the work of the Complex Needs Coordinators, and this is influencing future commissioning.  In the meantime, the Coordinators are finding that they are providing that stop-gap support, alongside their coordination duties. Housing First has proved slower to get off the ground (although there has been greater success in getting the 16-25 cohort Housing First referrals approved).  This is mainly due to the support being provided by Detached Youth to this cohort.  For the over 25s it has been a matter of capacity within the housing team and their understanding of the need to ensure proper ‘buy-in’ from partner agencies, such as police, health, social care, Community Mental Health Team, substance misuse agencies – all must be able to put in the additional resource needed to treat Housing First cases differently, in order to make it a success.

[bookmark: _Toc99643754]The Impact of COVID-19

Question eight of Appendix A allowed for the interviewees to express how the ongoing coronavirus pandemic has impacted Council operations. Since March 2020, the Council has been operating in business-critical mode, with homelessness recognised as a priority service. At one stage in 2020, the Council experienced a 200% increase in presentations.  Currently, over 220 households (mainly singles) are in temporary accommodation or B&B, and these numbers are unheard of. Additional resources have been made available by Welsh Government to help local authorities in providing the additional temporary accommodation required due to the introduction of the Everyone In policy, which effectively suspended Priority Need.  The Welsh Government has indicated it intends to amend legislation to remove priority need going forward, so there needs to be a recognition of the resource and financial costs of doing this and thought given to any unintended consequences of legislation alterations. 

[bookmark: _Toc99643755]Summary of Placement

[bookmark: _Toc99643756]Introduction of the Housing Intervention Officer Role

In a document set out by senior management within Pobl to introduce the newly established Housing Intervention Officer role, an overview and purpose summary of the role is provided. Pobl Group (2021) explain the creation of the three Housing Intervention Roles which would see the county divided into three sections – Mid, North and South (the South being covered by the author of this paper). The document further explains that as funded by the Housing Support Grant, the idea of the role is the provision of intensive housing-oriented support in collaboration with Powys Council Housing personnel and Pobl Floating Support for all customers in temporary accommodation, whether Pobl or Powys Council managed, to ease pressures; ensure that customers are receiving the right support; and improving probabilities of positive outcomes (Pobl Group, 2021).  All three Housing Intervention Officers are, at the time of writing this paper in February 2022, nearing the 6-month milestone of being in post.

[bookmark: _Toc99643757]Housing Intervention Officer Responsibilities 

Once a referral has been received for generic Floating Support, if the customer is homeless and in temporary accommodation, the relevant Housing Intervention Officer will review their referral and begin delivering housing support in line with the identified support needs as set out in the customer’s unique Resettlement Support Plan (Pobl Group, 2021).  Nutt and Griffiths (2022) – the Housing Intervention Officers for North and Mid Powys – explain that the common objectives of Resettlement Support Plans include, although are not limited to ensuring utilities, rent/service charge arrangements are in place and managed; that there is a live Housing Register Application in progress or live on the Common Housing Register; alternative Move-On opportunities are explored; engagement with other agencies is underway; and in Supported Living Schemes, that Pobl’s internal Move On Training, a tenancy management course, is being delivered to customers. Additionally, Nutt and Griffiths (2022) add that aside from the direct-customer support, there is also a significant degree of administrative duties that are overseen. These duties include ensuring that all contact sessions are appropriately logged on the internal PanConnect system – where in line with Supporting People funding requirements, demands and hours spent satisfying the demands are logged. The data is extracted monthly and presented to key-stake holders to demonstrate the effectiveness of the tender between Pobl and Powys County Council (Pobl Group, 2021). 
Despite the successes, the key challenge that both the Council and Pobl continue to face is customer engagement. Davies (2022) provides that due to the complex needs of customers, many of whom lead chaotic lifestyles, securing engagement can be extremely difficult. With Powys’ not having a designated Housing First team and therefore, all support is delivered and overseen by already existing support staff, if the engagement cannot be sustained then, unfortunately, many customers are not able to make the progress necessary for them to change their homelessness status.

[bookmark: _Toc99643758]The Importance of Partnership Working 

In a review paper by Powys County Council (2022), the Housing Intervention Officer role is said to look extremely different across the ‘tri-area split’ due to the working styles of the individuals in the post. Focusing on the South of Powys, the Housing Intervention Officer role has proved to be a huge success with the Council extremely pleased with the emphasis placed on partnership working and effective communications. Further positive comments were directed in relation to the South developing ‘PCC Update’ emails – an efficient communication system that is designed to relay updates relating to a case quickly in the format of an email, which then can be copied and uploaded to the Council’s database (Powys County Council, 2022). Davies (2022), Pobl’s area manager of Powys, says that embracing co-working approaches and sharing a joint goal of reducing homelessness rates in Powys means that the limited resources available can be better utilised and as a result, there are greater successful results (including, securing permanent accommodation and accessing support for substance misuse as well as other support needs). 
However, within the report developed by the Council, it appears that partnership working often leads to clashes and lack of clarity due to organisational differences and stretching limited resources and time that staff from both agencies can provide (Powys County Council, 2022). Therefore, suggesting that further time and investment should be made to ensure that partnerships are achieving optimal effectiveness. 

[bookmark: _Toc99643759]Conclusion 

In conclusion, as represented by the literature explored, including the research by  Cloke, Milbourne and Widdowfield (2002) and the first-hand data collected from Appendix A and Appendix B, rural homelessness – although difficult to monitor and statistically report on – remains present in Powys and a key challenge that the Council and Pobl are collaboratively working on addressing by providing support to those who are identified as homeless and owed legislative duties to as set out by the Housing (Wales) Act 2014. This study set out to explore the key challenges of rural homelessness in Powys and the summary of placement as a Housing Intervention Officer as part of Pobl at a time when the ongoing pandemic has caused homelessness to be a more challenging battle than previously before. Nevertheless, as presented by Davies (2022), Pobl Group (2021) and Powys County Council (2022) – resources are being reshaped, further developed and more intensively delivered to support those who are currently homeless in addressing the root causations while they await permanent accommodation.
[bookmark: _Toc99643760]Personal Reflection

[bookmark: _Toc99643761]Commencement of the Role

On the 4th of October 2021, I officially commenced within the role as the Housing Intervention Officer for South Powys after spending the majority of 2021 as a Floating Support Worker with Pobl, working with low-level offenders. As the role had been newly created, there was no precedent to follow and therefore the biggest and immediate challenge I was faced with was trying to establish what the role looked like and the remit of it. With direction from my manager, Joshua White, Floating Support Workers who together, formed Powys Floating Support, and key homeless officers from Powys County Council, I was able to understand what was needed in order to ensure effective partnership working; support delivery and efficiency in a time where resources are sparse.  The first month in post was dedicated to reading through various policies and the Housing Support Grant (2020) – which funds the Housing Intervention Officer role and therefore sets out several operational requirements which the role of must satisfy. As the tender between Powys Council and Pobl was already operative, time was also spent formulating important relationships with Council officers who work within the housing division. By the end of the first month, key issues which needed to be addressed were identified (such as lack of communication with Powys Council from Pobl), how the role will work while preventing any unnecessary duplication of pre-existing support roles and an understanding of the clients active on the caseload which would be taken on from the beginning of November. Care Inspectorate (2016) explains that within the social sector – whether that be social services, social housing or social support – multi-agency working, and collaboration is essential due to the limited resources that every agency has and the influx of clients on the agency’s caseload. In my caseload review, it was discovered that almost 100 cases would be taken on by myself – every single case would be allocated a Floating Support Worker and would need to be living in temporary accommodation with an open ‘duty’ to Powys County Council. 
[bookmark: _Toc99643762]November Review

With my caseload taken on, November consisted of forming relationships with clients to break down the barriers which may hinder the quality of support that could be delivered. Dutton and Ragins (2017) provide that by ensuring that sufficient time and energy is invested into working relationships, then performance rates are likely to be improved compared to those with poor relationships with the people they work alongside. Each client would be expected to engage in weekly ‘support sessions’ delivered either in person or via telephone calls. At this point, I had invested a lot of time into building relationships with key partner agencies. What I discovered throughout the first month, was that as Powys is scarcely populated and due to the ruralness, resources – in terms of support agencies such as drug; mental health and youth detached teams – are extremely limited and can be hard to access. As a result, I was challenged with the requirement to build strong, effective, and resource-maximising relationships with key agencies and the staff with who I would later come to work with on the daily. Another challenge that I had to tackle was that Powys Council were disgruntled with Pobl’s poor communication skills. 

OECD (2014) provides that a lack of good practices regarding external and internal communications can be the cause of tenders and contracts prematurely failing. The lack of communication meant that Council staff were duplicating the work which Pobl Floating Support staff had already done with shared clients. As a result, Joshua White (manager) and I arranged a Microsoft Teams call to brainstorm how communications could be improved and allowed for almost instant updates to be relayed to the Council without hindering my ability to focus on working with clients rather than administrative responsibilities. Together, Josh’ and I decided to utilise automated email formatting and combine that with data extraction from an Excel sheet. In turn, ‘PCC Updates’ were born. Since the implementation, I use the ‘PCC Updates’ approach after any work with a client. Immediately after a session is completed, I will document the appointment information to upload to our internal system and send the information using the communication system – which automatically formats the data into a clear and understandable email. Since this was initiated, from feedback, it appears that the working relationships between Pobl and the Council have improved, and more time is spent on addressing challenges by using the limited resources accessible. This experience has taught me a great deal about the importance of communication, both internally and externally.



[bookmark: _Toc99643763]December Review 

Services started to wind down as the year came to an end. However, the first two weeks of December required plenty of partnership working due to Powys Council undergoing a restructure of all housing staff. This meant that new relationships had to be formed with personnel who had been moved from different departments. At the same time, one client experiencing youth homeless, managed to secure a private rental property and only had four days before the deposit and first-month rent had to be paid – which totalled over £1,000. As I was due to go on Annual Leave on the Wednesday, and this information had been relayed to be on the Monday, I had two and a half days to get things in place. 
This experience really taught me about the importance of time management. I had to prioritise the moving challenges while also ensuring that the rest of my caseload was contacted prior to me going on Annual Leave for the remainder of December. I dedicated the entirety of the Monday to getting the Council to utilise different funding streams to pay the first month's rent and utilities, source white goods and basic furniture, as well as ensuring that the client would receive intense and consistent support while settling into their new home and came to terms with the responsibilities of managing a tenancy, independently. 
Following onto the Tuesday, I had to catch up with the clients that still needed to be contacted to ensure that they were aware of the support that would be enforced while I was off from work. I relied heavily on Floating Support Workers and their existing relationships with clients so that support would be successfully delivered in my absence. This experience demonstrated that all the time invested into building relationships with colleagues was worthwhile as the process ran smoothly and everyone understood the clients they would work with; the challenges likely to be faced; and who they would be able to turn to if a situation escalated. 

On the Wednesday, I partook in the final meetings of the year with external stakeholders and key agencies before doing my final check-ins with all relevant personnel and then signing off for the remainder of the year. Upon reflection, in just a short space of time, I realised that no matter how intense a role or what limited time there is – it is essential that people prioritise their ability to work with others and build relationships because it allows for little stress to be faced when taking a lengthy period off work and therefore, reducing the dread of returning to work following an absence, and being met with over 300 emails because you know that you put as much in place to prevent avoidable escalations.  

[bookmark: _Toc99643764]January Review

Upon my return to work on the 4th of January, I decided to visit one of the temporary accommodation buildings in Brecon to see how tenants were doing, catch up with staff members and attend a few in-person meetings with the Council, who at this point I had developed extremely good relations with. After a build-up of tension with one tenant who has complex needs – caused by Post Traumatic Stress Disorder and substance misuse – the tenant tried to attack a member of staff and myself while under the influence of alcohol and experiencing a trauma flashback. The incident resulted in the police being called and the tenant arrested for threats to kill. 

One week later, I was tasked with resuming housing support with the tenant following a Notice to Quit being issued (this meant that the tenant was going to be evicted). The experience of working with someone who had tried attacking me tested my professionalism, resilience, and my ability to remember that I work with people with complex needs and that this was not personal, but rather a result of the tenant being failed by  support and social services for over three decades. I had many conversations with senior management and support agencies about how to work with the tenant in a restorative and positive way, despite the incident which occurred a week earlier.

As the Notice to Quit was issued, Shelter became involved due to the tenant wanting to appeal the eviction and therefore, I became exposed to the complexity and legislative minefield which is the Notice to Quit appeal procedure. This process requires extensive communications and collaboration between Shelter, the tenant, Pobl’s Governance Team and me as a Housing Intervention Officer but also as a victim. Despite the tenant being issued a Court fine, I was still tasked with the role of ensuring their wellbeing, safeguarding, and preventing them from becoming street homeless. Although I was not forced into remaining involved, I made it my mission to do what I can to further support the tenant despite the incident to develop essential skills of empathy and understanding, which are essential for working with complex cases. This case is yet to be finalised and I am continuing to build said essential skills to prepare me for future incidents that are alike.




[bookmark: _Toc99643765]February Review

A large amount of time throughout February was dedicated to working with multiple agencies to address tenants who were victims of cuckooing and coercion. The National Crime Agency (2019) explains that cuckooing is when people take over the home of someone who is vulnerable and uses the property to establish a base for drug distribution and dealing. It was identified that a tenant was being exploited by another tenant and as a result, I learnt the importance of following procedures and ensuring safeguarding duties were satisfied. This case, again, required multi-agency working, to ensure that all intelligence was being collated and everyone was aware of the risks that were presented. After a significant number of meetings, I was tasked with completing the following referrals:
1. Police Support Group
2. Multi Agency Referral Form 
3. Safeguarding 
This situation and the severity of the concerns taught me the importance of acting upon instincts to fulfil the duty of safeguarding individuals and minimizing the risk of harm caused by them. Although the case remains ongoing, I am confident that the steps taken have ensured that all key agencies are aware of the ongoing situation and by monitoring it, risks can be reduced as much as possible at the time with the intelligence accessible so far.  
[bookmark: _Toc99643766]Summary 

Throughout my time as a Housing Intervention Officer, I have been constantly challenged by the harsh reality of rural homelessness, the intensity of holding a position with great responsibility and the fragility of being tasked with improving partnerships and working relations with external agencies. As shown by the reflections of the last few months, a large emphasis is placed on partnership working in order to maximise limited resources accessible by each sole agency. This notion is not limited to my own perspective but is universally held and as provided by Renard (2020), partnership working is fundamental is because such an enormous societal issue will never be eradicated if every agency works alone. 
I am extremely grateful for all the wisdom provided by the individuals I have been fortunate in joining forces with to directly help those at their most vulnerable while also, on a larger scale, addressing the housing challenges faced in Brecon and Ystradgynlais respectively. Thanks to excellent relationships I have been able to form, Powys County Council have offered me the role as a Housing Officer, and I have gleefully accepted. This opportunity will not only be a ‘step up’ but it will also allow me to have a greater impact to work on the key issues uncovered by the ongoing social housing shortage and increase in homelessness in rural areas. Therefore, this reflection also allows me to look back on what I have achieved while working for Pobl in Powys and how those very achievements have allowed for me to access larger opportunities.









[bookmark: _Toc99643767]Video Presentation 

YouTube Link: https://youtu.be/y-hNf5qmjkQ 
Please email 1905889@student.uwtsd.ac.uk if there are any technical issues. 
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Appendices 
 
Appendix A: Interview with Housing professionals from Powys County Council and Pobl Group
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Appendix B: Questionnaire for homeless households
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Please select if you have any of the following support needs

11 responses

Substance Misuse
Mental Health
Physical Health

9 (81.8%)
8 (72.7%)

Offending Behaviour 4 (36.4%)
Victim of Domestic Violence
Perpertrator of Domestic Violen...
Registered Sex Offender
Financial Hardship: including lo... 7 (63.6%)

Struggle to Manage a Tenancy 4 (36.4%)
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Interview Questions

The questions set out below form part of my Independent Project which equates to 40
credits of my undergraduate degree. These questions are designed to understand
homelessness in Powys. All answers will be utilised while ensuring to keep your
identity anonymous. At any point, you are welcome to stop answering and the
interview will conclude. Before finalising, | will rerun through the answers provided to
ensure there is nothing you would like changed, expanded on or removed entirely.

1. How do you think rural homelessness in Powys compares to urban
homelessness?

2. What are the key causations of homelessness in Powys and what are the
biggest interlinking challenges of trying to reduce homelessness rates?

3. What are the Council trying to do to reduce homelessness rates in Powys
apart from fuffilling statutory duties? (Complex Needs, development of
Housing First etc.)

4. How do you think the welfare system is doing since the reform which
introduced a simpler and streamlined Universal Credit?

5. How does the council work with external partner agencies to tackle
homelessness and address the underlying causations? What is the
importance of these relationships/partnerships?

6. In relation to youth homelessness, what are the trends that the council are
seeing?

7. How does youth homelessness differ from adult homelessness? What are the
biggest challenges? Are there common trends in Powys of Youth
homelessness?

8. COVID - how has that impacted homelessness support operations etc?
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