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Introduction
The following assignment will be comprised of two sections: part one – is an academic essay which is to outline current thinking and guidance in terms of behaviour management in addition to effective learner engagement from both an academic as well as a legislative perspective; part two- is an reflective account which will be based upon two observations of teaching professionals with a specific focus on how the learner engagement was managed during the observations session and then reflect critically as to how the different forms of strategies and approaches were used. 
When defining the term behaviour, they are many ways in which it can be interpreted. The department of Education (2009), states the behaviour is the action or actions of either an individual or group of people, when looking into the possible influences that can be seen to effect behaviour variables such as age, culture, gender home environment and personality to mention a handful can play significant roles in how everyone as individuals act within society and educational environments. When it comes to student behaviour it is referring to the way in which an individual behave in an educational environment; positive student behaviour – cooperating in class, paying attention and sharing with fellow students; poor student behaviour -  talking during class, turning up late, and bullying. 
Behaviour in education must be dealt with appropriately; in the form of behaviour management. Behaviour management is approached as a whole institution every educational institution will have their own code of conduct which sets out how they expect all students to behaviour whilst they are students at that particular institution. The University of Wales Trinity Saint David (UWTSD) (2021), have a student code of conduct which is subdivided into sections which provide in-depth descriptions explaining how they expect each student to conduct themselves whilst studying with the university as well as representing to university when on work placements, or visiting other establishments. 
Part One – Essay 
There are many aspects when it comes to teaching which must be considered, behaviour management is one of which that effects everyday teaching. It is vital what when writing a lesson plan that behaviour is considered for example if you are going to discuss a topic which is known to cause distress it can lead to students feeling anxious, they may also show evidence of withdrawal and in some instances students could become confronting as they are having to discuss distressing topics and perhaps in some cases reliving certain aspects of their lives. As mentioned above in the introduction to this section, there is both positive and poor behaviour which can effect to mood of a classroom. The University of Wales Trinity Saint David, as previously mentioned has a code of conduct providing clear instructions as to how each student is expect to behave, each section focuses on a different aspect of university life they are as follows: 
Professionalism – it is a requirement that students act in an honest manor and abide by the laws set in place by the government, be familiar with and adhere to recognised policies and regulations put into action by the university. Students must attend and engage with their chosen programme of study and seek support as when they need. When it comes to the students who are seen to be falling behind or have not been in attendance for a couple of weeks consistently is it part of the university well-being and safeguarding policy that they must try to contact the student in question, if the student is able to provide a reasonable explanation as to why they haven’t been in attendance, the university will more often or not provide additional support and advice as to the best way forward for each individual. Worst case scenario would by a complete breakdown in communication meaning the university have tried their best to contact said student and they are non-responsive or known to be purposely avoiding conversation, it leaves the university no option but to withdraw the student from their respected course and often wont be considered for other course within that particular university.
Representing the University – when a student at the university you must always conduct yourself as ambassador for the university and behave in an appropriate manor, whilst visiting off-campus facilities it is important you treat them as you would any other facility in the university itself. The university good reputation must always be upheld and therefore students should be mindful of the manner in which they communicate with other institutions and or establishment.
Respect for others – this is one which especially relates to behaviour and behaviour management: student are to be respectful and courteous towards others, students are encouraged to recognise and value the importance of equality and diversity within the university community. It is vital that student do not conduct themselves in any way in which is harm or could cause harm to both fellow students and teaching staff. 
Equality play such a momentous role in academic life especially higher education as there are many different cultures, religions, races and many more aspects which are represented in higher education and they must respected in every instance no one should feel that they are unable to portray their true selves this can also be supported when considering people choice to identify how they feel is best representation of themselves. In the University of Wales Trinity Saint David, more specifically the business school, there are gender neutral bathrooms which are made available to everyone attending the campus. Also they have a prayer room which allows students to pray in a quiet and safe place allowing them to practice their beliefs and be comfortable in doing so. 
Respect for the Community - When considering the well-being on the community with if UWTSD it is expected that students will both consult and follow the current guidelines and University advice in addition to the government guidance in relation to the ongoing pandemic Covid - 19, this is relating to the need to quarantine, self-isolate, social distancing requirement and reporting for contact tracing. I’m addition the this there are health and safety procedures and policies in place to best assure the health and well-being of student and all UWTSD employees is keep to a high standard. 

Caring for Each Other - Students are to recognise and acknowledge that each and every student and UWTSD employee are equal members of the community, therefore should receive the same level of respect and support. As mention in other sections of the code of conduct the university do not accept any forms of discrimination or undated judgement, this extends to both on and off campus activities and if any form of discrimination is detected the university with take actions to prevent further abuse and in most serious cases if students persist to cause distress to anyone else they will be withdrawn from the course. 

Part Two – Reflective Account
During this academic year I have unfortunately been faced with personal barriers which in turn has been seen to have an impact on my academic work. For example, I have not carried the desired amount of work placement hours which I would have like too during my first year, therefore this has been seen to have a knock on effect on the observations and teaching opportunities available to me. However from the lectures I was given the chance to observe I noted that across the board that there was less formal approach taken by lectures which, in different lectures saw different responses from students. A common trend in all observations was that all student were encouraged to speak their own minds, and express their views which is beneficial as it creates room for debate; this is one of my personal favourite strategies as it often brings those individuals who would more commonly sit in the back of the lecture hall and supress their opinions. 



Rachel France – Managing Organisations (see appendix [4])
I observed Rachel France on two occasions both of which were during the draft week; a draft week is designed to allow student to present their work as any stage of the assignment process and receive advice and guidance how to continue in the most effective way. I did find that as the atmosphere was fully relaxed and more of a self-study session, student were seen to behave in a less professional manner. It was noted and mentioned that those student who were being slightly distracting and discussing very personal topics, needed to either quieten down or leave the session as there were students trying to concentrate and in a handful on cases university may be the only quite place that student have access to in order to focus on their work. So any form of distraction can cause stress to them, especially as they are reaching the end of their pending due date.  As I have mentioned in my observation form, this was my very first insight on how to examine student work which was not fully complete and provide advice on how to improve work, I noticed that I was best at giving advice in terms of referencing and was able to help a handful of student with their referencing layout to ensure it met the universities requirement of using Harvard referencing technique. 
Karen Hudson – Study Skills (see appendix [3])
This was one of the very first observation that I carried out as part of my PCET course and I would like to say it was a great introductory session, as it was a lecture being taught to the first year health and social care students it meant that they were willing to learn and take on information in a variety of forms. This particular session was focusing on the referencing aspect of university assignment. At UWTSD the chosen form of referencing is in the form of Harvard Referencing, the university provide all students access to the Harvard Referencing Guide which breaks it down step by step. During this particular session it was delivered both online and on campus, this caused slight difficulty when asking students to split into groups to carryout activities, in addition to lag in internet which meant some of the powerpoint slides where skipped or missed out on. However as part of the mixed approach to teaching all of the resources used during to session were also available online via the moodle page.
The aim of this assignment was to deliver a 30 minute micro-teach giving a brief insight of your chosen topic, the topic I chose was adverse childhood experiences (ACEs), the reasoning for this was due to the personal relation it has to my own life experiences. I presented my micro-teach to my fellow peers, as well as Mark Flagg my one of my programme lecturers, the environment I carried out my micro-teach was professional, my session took place in the University of Wales Trinity Saint David (UWTSD) in IQ Building in SA1, I used one of the lecture room to present my session. I used a visual aid in the form of a power point which I prepared prior to my micro-teach.
Feeling’s
I have always struggled with my nerves leading up to a presentation, I experience increased levels of stress and anxiety; due to the emotional connection I have with the ACEs topic , I was ever so slightly apprehensive exposing myself to my fellow peers. However after the first initial moments I felt that I had become more confident and settled within my micro-teach. I believe that it was noticeable during the beginning of my session that I was shaky, including a handful of moments in which I found myself to be stuttering or unable to find my words. I found it helpful to take a ‘step back’ and breath allowing me to gather my thoughts and proceed with my session. Furthermore I was rather overwhelmed by the feedback I received from my fellow peers, as they themselves where moved and intrigued by the information I have shared with them. Many of my peers spoke of how they were proud of my ability to speak about my own personal experiences in place of a case study which perhaps would be seen as the easier option, however I find that there is a drastic difference between the reaction of people when I give examples from a personal standpoint it has a more emotional and meaning full impact. Some comments made towards the end of my micro-teach included: ‘very brave’, ‘powerful’ and ‘inspirational’. 
Evaluation
After presenting my micro-teach, I am able to evaluate which areas when particularly well in addition to those areas that could use improvement/adjusting. The main aim of my micro-teach was to focus on ACEs providing brief history and factual information. I would comment that I met this aim fully as I gave examples of definitions as well as the opportunity to further research or access ACEs information/resources. When referring to the lesson plan for this particular session I came up with three objectives which I intended on meeting during my 30 minutes; from my perspective I did meet each of my objectives however, when I come to teaching in the future I will focus more in depth on the professional standards for further education. I can confidently state that both prior to and during my micro-teach  I was able to plan and deliver effective learning and teaching regarding adverse childhood experiences. In the future I would like to come up with different strategies when assessing the understanding of students (Welsh Government, 2017). Throughout my micro-teach both myself and my fellow peers where able to communicate our ideas, thoughts and feelings, in addition to contributing to the discussion of ACEs and Resilience.
Analysis 
When conduction an overall analysis of my teaching session, I was well prepared when it came to my knowledge of my topic I was able to draw upon my own personal experiences and use them to further educate my fellow peers, additionally  I believe that by referencing my own experience it caused my peers to become more engaged, focused and respectful when I was presenting. As I mentioned in the previous section (feelings) I did struggle at times to find my words and process my thoughts I have always faced problems when it comes to speaking outload. I found that although I made a PowerPoint I did not actually need it, and in my case it posed a problem; from the start of my presentation to the end the internet was not corresponding and therefore played on my feelings of anxiousness. My lecturer mentioned at the end of my 30 minutes that the PowerPoint was not necessary as my topic was based upon my own experiences or cases which I have extensive knowledge on there was no clear benefit in using the PowerPoint
Conclusion 
Overall my confidence since my micro-teach has increased, I learnt that in some cases the use of visual aids are not always necessary, a single paged documents which brief information can be just as beneficial. Furthermore my lecturer mentioned that in order to insure I protect myself when discussing my own experiences to clearly state that the following topic is personal and draws upon personal experience if anyone was to have any thoughts or questions to be considerate. In terms of my fellow peers although we did have an open discussion it could have been more beneficial to have made a physical note of what was discussed allowing for future reference. In regards to future teaching session, I plan on developing my ability to gather my thoughts, in hopes of reducing my feelings of stress and anxiousness. I would to included more of the professional standards when creating my lesson, therefore ensuring the use of the professional standards. 
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