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Introduction

Microsoft Teams
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- Inist 1s existing telephone lines
~ can remain free for i incoming calls.
(NHS England, 2025)




What is Microsoft Teams

Invite NHSmail and non-email users to
meetings

Staff using their own devices should take
reasonable steps to ensure information is

safe, internet access is secure: the Start calls and send messages on the go
deployment of digital collaboration tools

within primary care (NHS England, 2025).

Organise meetings with up to 250
attendees

Organise,,and record live events,which
can be useful for fraining sessions and
virtual conferences with a large
audience(up to 10,000 attendees)



Benefits of MS Teams
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Disadvantages

Could be overwhelming for new users

Poor Internet connection

Can be an expensive investment for the care home
Confusing when accessing files

The desktop app can perform slower than usual, reasons could be memory
usage or battery drain.

High storage consumption

Limited channels — teams allows you to create 30 private channels per team
File management issues

High internet stability

Overlap with other Microsoft tools

Complex advanced features for those unfamiliar with teams
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Microsoft UK Stories
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We are continuously
looking for ways to
make communication
easier and cut down on
administrative tasks.

We are proposing that we
adopt Microsoft Teams ,
by bringing Microsoft
Teams into Riverdale care
home. We are not just
updating our technology;
we will be building a
faster, safer, and a more
connected world for the
residents who rely on us.
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This would be vital for
Riverdale care home as
Microsoft will allow to
modemise shift
handovers, stream daily
admin tasks, staff can see
their shift updates and
staff announcements.
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These tools will help
reduce the fime staff
spend on paperwork.

The advantages of using
Microsoft tools will allow
you to focus in delivering

high-quality care for the
residents of the care
home.
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Thank you

Thank you for your time today. | would now like to open the floor to any questions you may have
about Riverdale Nursing Care home and Microsoft Teams.
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