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Research Proposal

Topic: 
Challenges and opportunities to providing effective community mental health services in England

1) Review question:
What is the evidence about the challenges and opportunities to providing effective community mental health services for adults in England?
How do adults and health care professionals feel about community mental health services in England?

2) Objectives:
This scoping review will locate and summarise the recent evidence relating to community mental health services in England. It will examine the experiences of service users, staff perceptions and difficulties with continuity of care, drawing upon evidence from Trevillion et al. (2022), Sambrook et al. (2025) and Minchin et al. (2025).

3) Rationale:
Community mental-health services are an important priority in the NHS in England as they seek to deliver accessible, person-centred services to people whilst minimising unnecessary hospital admissions and supporting better recovery. The NHS (2019) Community Mental Health Framework seeks to move towards a more integrated approach, with place-based services involving health, social care and voluntary sector organisations to ensure continuity of care and meet the needs of those with severe mental health issues. However, there are indications that community mental health services are still experiencing problems, such as rising demand, staffing shortages, disorganisation of services, and poor continuity of services. Trevillion et al. (2022) showed that service users appreciate compassionate, ongoing relationships, but there are often challenges in accessing the right services. Furthermore, Sambrook et al. (2025) noted that NHS staff feel community service is severely strained due to staffing and workload issues. In addition, it was determined by Minchin et al (2025) that there is no consistency of effective transition between inpatient services and community services, with effective transitions being a necessary component of recovery. A scoping review is required to establish the current evidence base on community mental health services in England to look at factors that might affect the provision of effective and integrated service delivery.

4) Methods:
The approach to this study will be a scoping review to identify and map the existing evidence on community mental health services in England. Electronic databases such as ProQuest, PubMed, Scopus and PsycINFO will be searched for peer-reviewed articles published between 2020 and 2025. Search words/phrases will consist of various combinations of keywords, including community mental health services, England, mental health, service users, healthcare professionals and community care. Studies will be incorporated if they are specifically about adult community mental health services in England and published in English. The identified studies will be screened based on inclusion and exclusion criteria, and relevant data from the studies will be extracted and synthesised using thematic analysis to identify the key themes, barriers, facilitators and gaps in the existing studies.



5) Ethical considerations: 

Due to this being a scoping review of published literature, ethical approval is not necessary. Research will be carried out with accurate referencing, appropriate citation and no plagiarism.
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