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Case Study: Mrs. Thompson 
Introduction
This assignment discusses the importance of effective communication, administration, record – keeping and collaborative working in the care of Mrs. Thompson, an 84 – year – old woman living in a sheltered accommodation with mild dementia. Mrs. Thompson was recently discharged from hospital after pneumonia and requires support from different health and social care professionals, including her GP, community nurse, and domiciliary care workers.
This assignment explores how effective communication with Mrs. Thompson and her family can improve the quality of care while promoting equality and dignity under the Equality Act 2010. It also examines the importance of good administrative skills and accurate record-keeping in line with the Data Protection Act 2018. Finally, the assignment discusses how professionals from different agencies can work together effectively and identifies strategies to overcome challenges in multi-agency working to ensure that Mrs. Thompson receives safe, person-centred care.  
Importance of Effective Communication 
Effective communication is very important in Mrs Thompson’s care because it helps healthcare professionals provide safe and high-quality support. Mrs Thompson is 84 years old, lives alone and has mild dementia, which sometimes causes her to forget to take her medication. Good communication between carers, nurses, doctors, and family members helps ensure that everyone understands her neds and works together to keep her safe.
Communication especially important because Mrs Thompson missed two days of medication, which led to increased confusion. By sharing information clearly and recording any concerns, healthcare professionals can prevent further problems and make sure that Mrs Thompson receives the right care. Good communication also helps professionals monitor her health and respond quickly when changes occur. 
Berlo’s SMCR framework, built around a Source, Message, Channel and Receiver is a useful lens (Berlo, 1960). The professional is the source, the message concerns her care or medication, the channel might be spoken word, notes or images and she is the receiver. The model stresses that communication’s needs shaping around the receiver’s capacity to absorb it, the points towards simple wording and checking regularly she has taken things in.
When speaking with Mrs Thompson, carers should use simple words and short sentences. They should speak slowly, maintain eye contact, and give her enough time to respond. Because of her dementia, it may be helpful to repeat important information and use reminders, such as notes or medication charts. Listening carefully and showing patience can help Mrs Thompson feel respected and understood.
Communication with Mrs Thompson’s family is also important. With her consent healthcare professionals should keep family members informed about her health and involve them in decisions about her care. Family members can provide useful information about her daily routines and any changes in her behaviour. Working together help ensure that Mrs Thompson receives person-centred care.
The Equality Act 2010 states that everyone should be treated fairly and equally regardless of their age and disability. Since Mrs Thompson, Transactional Model of Communication. This model explains that communication is a two-way process where both people share information and give feedback. In Mrs Thompson case, carers can ask questions to  check whether she understands her medication instructions. This helps reduce misunderstandings and improves the quality of care. (Equality Act 2010, 2010).
Importance of Good Administrative Skills 
Good administrative skills are important practice across the health and social care workers providing safe and effective care to stay joined up and legal obligation to be honoured. In Mrs Thompson’s case, these skills include keeping accurate records, managing medication, sharing information and organising appointments.
Mrs Thompson is 84 years old and has mild dementia, which sometimes causes her to forget to take her medication. Because of this, carers and healthcare professionals must keep clear records of her medicines, care visits, and any changes in her health. Accurate records help prevent mistakes and ensure that Mrs Thompson receives the right support. 
Keeping accurate records is among the most crucial administrative tasks. Solid records let staff track her health, weigh up risks and provide continuity proper carers come and go. When she missed her medication, the episode was logged through the incident-reporting system, noting what happened, its effect on her and the follow-up request for medication review. Good records also make it easier to spot a developing pattern before it becomes a crisis. The same applies to the day she was found outside dressed inadequately for the cold: this needs clear, detailed notes demonstrate that practitioners acted responsibly and followed proper procedures.
Administrative skills are also important for reporting problems and protecting Mrs Thompson safely.  For example, when she missed her medication for two days and became confused, the incident was recorded and reviewed. This information helps professionals identify risks and decide on the best care plan.
Good communication and teamwork are another important part of administration. Carers, nurses, social workers, and family members need to share information so that everyone understands Mrs Thompsons’s needs. Organising appointments and updating care plans help ensure that she receives consistent care. 
Time management and organisation are also essential. Since Mrs Thompson receives two care visits each day, professionals must plan and coordinate services carefully to make sure she gets help on time.
Finally, healthcare workers must keep Mrs Thompson’s personal information private and confidential. This helps protect her dignity and build trust.
Importance of Working Collaboratively
Working collaboratively with other professionals is important to ensure that Mrs Thompson receives safe, effective, and person-centred care. Mrs Thompson is 84 years old and has mild dementia, so she needs support from different healthcare professionals, including her GP, community nurse, and domiciliary care workers.
The GP is responsible for monitoring Mrs Thompson’s overall health and reviewing her medication. The community nurse checks her physical condition, provides treatment, and identifies any health concerns.  Domiciliary care workers assist her with daily activities such as giving medication and personal care.
Good teamwork and communication between these professionals help ensure that important information is shared quickly and accurately. For example, if Mrs Thompson becomes more confused or forgets to take her medication, the care workers can inform the nurse and GP so that appropriate action can be taken.
Working together also improves decision-making reduces the risk of errors and helps Mrs Thompson maintain her health, safety and independence.
The Importance of Working Collaboratively with other Professionals in Mrs Thompson’s Care
Effective collaboration in Mrs Thompson’s care can be supported through clear communication, teamwork, regular meetings, and a good understanding of each professional’s role. Professionals such as GPs, community nurses, social workers, and domiciliary care workers need to work together and share important information to provide the best possible care. Regular discussions and care reviews help ensure that everyone is aware of Mrs Thompson’s needs and can contribute to decisions making about her care. 
Despite these benefits, multi - agency working can face several challenges, including poor communication, different opinions, lack of coordination, and delays in sharing information. These issues can lead to confusion and will affect the quality of care provided.
To address these problems, professionals should keep accurate records, follow organisational policies and use secure systems to share information. Regular training and team meetings can strengthen relationships and improve cooperation between services. Open communication and mutual respect also help professionals resolve disagreements and work more effectively together.
Overall, successful collaboration improves the quality of care and supports Mrs Thompson safety, healthy, and independence.
Conclusion
Communication is the key for effective care being delivered. In order to meet and exceed Mrs Thompson needs and expectations communication should be deliver in all manners, forms and descriptions to promote person centred care. Communication is all around us at all times because of this it is essential and not to be taken for granted.
Taken together clear communication, competent administrative skills, accurate record-keeping, and collaborative working are essential in providing safe and high-quality care for Mrs Thompson. Clear communication between healthcare professionals, Mrs Thompson and her family help everyone understand her needs and supports informed decision-making. Good administrative skills, such as organising appointments and maintaining accurate records, ensure that care is delivered effectively and safely.
Record-keeping is important because it allows professionals to monitor Mrs Thompson’s health, medication and any changes in her condition while following the principles of the Data Protection Act 2018. 
By working together help maintain professionals can overcome challenges, reduce risks, and improve Mrs Thompson’s health and well-being. Overall, these practices help maintain her dignity, independence, and quality of life while ensuring that her care needs are met effectively.
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