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Wellness travel in 2026—here's what's
trending
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e Passenger Numbers

e Growth in Business Travel
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e Airport Experience




CUSTOMER SEGMENTATION

NERVOUS FLYERS

BUSINESS TRAVELERS

FIRST TIME FIYERS/ INFREQUENT




The Lof andspa.

BEAUTY & WELINESS AT CADBURY HOUSE - BRISTOL

AEROSTP

AIRPORT BEAUTY LOUN

Beauty treatments- spa,
waxing, makeup
Rural Setting

Traditional Full service spa ° Airport spa
Longer treatments « Massage, nail service and
Countryside setting beauty treatments



4 P'S OF MARRETING

15- 30 minutes Japanese
head spa treatment
¢ Massages Tailored to
each individual
Mindfulnes breathing
sessions

-

Travelers A
Product Price
OF MARKETING '
Digital screens at check in i
Bristol Airport website Promotion Place

Quiet zone for business p o

\
/

Instagram
Facebook i

Collaboration with businesses near o ,

Bristol

Massage 15 mins - £25
Japanese Head spa 30 mins- £45
Mindfulness breathing session 15 mins- £15
Pamper package for 1 hour and 30 minutes:
£55

Located in Bristol Airport after security
Pre booking system via Bristol Airport webs
& Socials.
Partnership bookings through the lounge
Walk ins from customers



Massage and

Mindfulness

I\Ieet tl]e Founder- Caitlin Therapist- Pierra
tcam
at the Calin
Cabin

| lcadspa Therapist

Adele



STRENGTHS WEAKNESSES OPPORTUNITIES THREATS

* Unique concept of pre « Limited initial team size « Partnerships with Multi- Cancellations of flights
flight wellness targeting which may struggle million airlines Reduced disposable

nervous and business during peak travel « Grow to major Airport income
flyers « Airport rental expensive e.g London Heathrow, Competitor AeroSpa

« Personal Connection to  Operations of busy Birmingham. expanding
Target Market security may reduce « Add ons such as Face « Customer timing through

« Strategic Location- High passengers masks, travel kits check in and security.

footfall airport
environment




Why vou
should be
interested in

/71e Calin Cabiun

The Calm cabin addresses a growing
problem such as Pre-flight stress and
anxiety and we are here to tackle this



[ N THANK YOU
IS FOR YOUR
t 7 CONSIDERATION

The Calm Cabin Bristol Airport




Reference list

* AEROSPA (2026). AEROSPA. (ONLINE) AEROSPA. AVAILABLE AT: HTTPS://AEROSPA.CO.UK/ (ACCESSED 24 FEB. 2026).

* BRISTOL AIRPORT (2024). THINGS TO DO AT BRISTOL AIRPORT | PLACES TO SHOP, EAT AND RELAX | SECURITY
(,BA%IEI?S_ISI\I]E%SZ OFI\IyB”\lZE 2I36RISTOLAIRPORT .CO.UK. AVAILABLE AT: HTTPS://WWW.BRISTOLAIRPORT.CO.UK/AT-THE-AIRPORT/.

* BRISTOL AIRPORT (2025). BRISTOL AIRPORT ANNOUNCES RECORD YEAR. (ONLINE) BRISTOLAIRPORT.CO.UK. AVAILABLE
AT: HTTPS://WWW.BRISTOLAIRPORT.CO.UK/CORPORATE/NEWS-AND-MEDIA/NEWS-AND-MEDIA-
CENTRE/2025/1/BRISTOL-AIRPORT-ANNOUNCES-RECORD-YEAR/. (ACCESSED 23 FEB. 2026).

 BUSINESSTRAVELLER.COM. (2025). WELCOME TO ZSCALER DIRECTORY AUTHENTICATION. (ONLINE) AVAILABLE AT:
HTTPS://WWW.BUSINESSTRAVELLER.COM/NEWS/WELCOME-WELLNESS/. (ACCESSED 23 FEB. 2026).

e CREATIVES5 (2026). GYM AND SPA IN NORTH SOMERSET - THECLUBANDSPA. (ONLINE) THECLUBANDSPA. AVAILABLE AT:
HTTPS://WWW.THECLUBANDSPABRISTOL.CO.UK/ (ACCESSED 24 FEB. 2026).

* FACEBOOK.COM. (2026). THE LOFT BEAUTY & WELLNESS | CHEW MAGNA. (ONLINE) AVAILABLE AT:
HTTPS://WWW.FACEBOOK.COM/THELOFTBEAUTYWELLNESS/ (ACCESSED 24 FEB. 2026).

* FLYWITH.VIRGINATLANTIC.COM. (N.D.). TIPS FOR NERVOUS FLYERS | ADVICE FOR NERVOUS FLYERS | VIRGIN ATLANTIC.
(ONLINE) AVAILABLE AT: HTTPS://ELYWITH.VIRGINATLANTIC.COM/GB/EN/WELLBEING-AND-HEALTH/FLYING-WITH -
FEAR.HTML. (ACCESSED 22 FEB. 2026).

* FRANK, R.E. (2019). MARKET SEGMENTATION. ENGLEWOOD CLIFFS, NJ: PRENTICE-HALL. (ACCESSED 23 FEB. 2026).

* ILEXTECH. (2025). KNOW HERE: WHAT ARE THE 4 PS OF MARKETING EXPLAINED. (ONLINE) AVAILABLE AT:
HTTPS://ILEXTECH.IO/BL /4-PS-OF-MARKETING/. (ACCESSED 23 FEB. 2026).

* NANCHOLAS, B. (2024). THE IMPORTANCE OF MARKET SEGMENTATION AND TARGETING - KEELE UNIVERSITY - STUDY
ONLINE. (ONLINE) KEELE UNIVERSITY - STUDY ONLINE. AVAILABLE AT: HTTPS://ONLINE.KEELE. AC.UK/THE-IMPORTANCE-
OF-MARKET-SEGMENTATION-AND-TARGETING/. (ACCESSED 25 FEB. 2026).



https://aerospa.co.uk/
https://www.bristolairport.co.uk/at-the-airport/
https://www.bristolairport.co.uk/at-the-airport/
https://www.bristolairport.co.uk/at-the-airport/
https://www.bristolairport.co.uk/at-the-airport/
https://www.bristolairport.co.uk/at-the-airport/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.bristolairport.co.uk/corporate/news-and-media/news-and-media-centre/2025/1/bristol-airport-announces-record-year/
https://www.businesstraveller.com/news/welcome-wellness/
https://www.businesstraveller.com/news/welcome-wellness/
https://www.businesstraveller.com/news/welcome-wellness/
https://www.theclubandspabristol.co.uk/
https://www.facebook.com/Theloftbeautywellness/
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://flywith.virginatlantic.com/gb/en/wellbeing-and-health/flying-without-fear.html
https://ilextech.io/blogs/4-ps-of-marketing/
https://ilextech.io/blogs/4-ps-of-marketing/
https://ilextech.io/blogs/4-ps-of-marketing/
https://ilextech.io/blogs/4-ps-of-marketing/
https://ilextech.io/blogs/4-ps-of-marketing/
https://ilextech.io/blogs/4-ps-of-marketing/
https://ilextech.io/blogs/4-ps-of-marketing/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/
https://online.keele.ac.uk/the-importance-of-market-segmentation-and-targeting/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: Reference list

