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Communication can be performed in many ways it can be spoken or signed, body language in today’s world we live there is now the invention of the internet where we can communicate e.g. by mobile phone, text message, video call where it can reach anyone from around the world. When one communicates to one person to another it demonstrates as a sender receiver put together for a message that was sent. Communication is vital for the workplace if there is no good communication then problems will arise with the efficiency of the work that needs to be done with the overhaul business. (businesstopia, 2018)
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(Shannon and Weaver, 1949)

Above is Shannon’s weaver model being a linear model of communication theory argues that we human’s communication can separated into 6 main parts. A sender, receiver, encoder, channel, noise, and decoder Later a version (feedback) 7th part was added by Norbert Weiner which changed the model to cyclical. (Drew,2019) 

(Sender) the information source is the one who creates the message and chooses its channel and sends the message.
(Endcoder) is the transmitter encodes the message which sends by using a machine and turned in to binary data or signals. 
(Channel) is the medium which the message is sent e.g. text message, voice message, or video chat.
(Receiver) is the decoder is machinery used to send the message as binary data or who modifies the message from a signal.
(Destination) is the Receiver the one who gets the message and responds by feedback.
(Noise) Can be a physical disturbance it can be people or the environment. The noise can delay the message being sent or can be miss understood. (businesstopia2018)
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After feedback on the presentation, I discovered that I get nervous when around people I do not really know. I tend to not give eye contact often. I need to improve on how I speak and need too slow down a bit when speaking. After taking mind tools communication quiz I found out that I need more work on listening some time it takes me longer to understand something new I sometimes need more time to getting used to it and going over it until I understand it fully. Overall, I would say I agree with Shannon and weaver model of communication because we at least use this communication theory daily like when sending a text message or verbal communication we are using this theory often then we think. Communication comes naturally regardless of how we use it. (maund, Schriek and Tinkler, 2017)
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	Objective

	Current Position

	Deficiency

	Action


	What do I want to do?

	What can I already do?
	What am I lacking?
	How do I fix this?

	

To complete level 4



	I have a understanding of the level of work I need to do
	Not giving enough time on my work
	To keep a daily to do list.

	To read more for my assignment 
	I can write a up my assignment 
	I need to put more effort in my work
	By starting on my assignment as soon as possible.

	I need to use smart objectives in my assignments.  
	I am now using smart objectives in assignments
	Being efficient when completing assignments
	By using smart objectives on assignments
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	Objectives
	Tasks
	Success Criteria
	Time Frame
	Resources

	List your Goals
	What do you need to do to achieve these goals?
	How will you identify your success? 
	When do they need to be done by?
	Who or what do you need to help you?

	To use Harvard referencing according to the guidelines  
	By using Harvard referencing to my work
	When I get good grades
	As when I when I do my work
	I can use moodle or ask my tutor if I need help

	I need to be a good listener 
	By listening to first and then give feed back 
	When I know I listen and give feed back 
	As soon as possible 
	By listening and taking notes 

	I need to complete my assignment on time 
	By staring on my work as soon as possible
	Is when I can submit my work on time and get good grades 
	Currently 
	By working on time management 
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36- You're a capable communicator, but you sometimes experience communication problems. Take the time to
55} think about your approach to communication, and focus on receiving messages effectively, as much as
sending them. This will help to improve your ability to communicate. (Read below to start.)
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