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[bookmark: _Toc193729096]The concerns of communication between healthcare providers and patients

According to the National Institute for Health and Care Research survey, of 2471 patients, about 23% highlighted the issue of getting low-quality care. The main reason is poor communication due to staff shortages causing delays in their treatment plans (NIHR,2019). In another conducted survey among 1000 UK adults who tried to book an appointment with their General Practitioner (GP) service 48% were unable to do so and were not able to get through the reception staff (Money-Kyrle,2021).
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National Health Service (NHS) App for better patient care and effective quick responses without waiting any longer

The NHS application can make it easier for patients to contact their GP surgeries, and manage their appointments they can also request or cancel appointments and medication through this platform which can be very handful because it can be downloaded on mobile phones and tablets both on Android and iOS (products from Apple) devices so it could be reachable from everyone even if people are on their way and not being at home (Flynn,2022). 
Furthermore, the NHS patient portal provides improved patient-provider communication with the built-in electronic messaging system where they also can get more information about their health and ask questions so do not need to wait a long time while they get an answer from health care services (KC et. al,2023).

The NHS application can be used for the following:

1 Checking GP medical records
2 Ordering repeat prescriptions
3 Booking or cancelling appointments
4 Checking symptoms using the NHS 111 database which is in alphabetic order for easy findings
5 Register to become an organ donor
6 Last but not least, sharing the data to help further research conducted inside the healthcare for further improvements (KC et. al,2023).
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The NHS app was launched in January 2019 and between the launch date and December 2023, more than 33 million people downloaded the application furthermore, at the beginning was rapidly increased the number of downloads when NHS introduced the COVID Pass feature which means that patients get access to their jab records related to the COVID and it was necessary on the time of pandemic for accessing different services such as flying in different countries (Reidy et. al,2025).
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There is much evidence of how the NHS app makes easier both patient's and health care provider's lives through the many options it can provide for the users and this video made by the NHS and available on YouTube introduces all the benefits it provides:
https://www.youtube.com/watch?v=I-ublmf5wJs&ab_channel=NHSEnglandDigital 
[bookmark: _Toc193729098]Advantages and Disadvantages of the NHS App
There is a growing need for health care services which puts a big pressure on providers and digital technologies such as the NHS App aim so to provide easy quick access for both patients and health care services which positively affects people’s lives however, digital technologies are rapidly evolving and it became available everywhere in healthcare too it brings new complexities and concerns such as keeping private safe and increased the need
for training and it could cause issues with patients too especially in older generations (Neve [image: ]et. al,2020).
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According to the NHS, the NHS Long Term Plan aim is to solve health inequalities and improve population health and it involves the improvement of their digital services the steps are the following:
1 Working on the digital exclusion because they want it to become available and usable for everybody
2 Ensuring that all data are kept safe and responding timely to all enquires
3 Accelerating preventative programmes by promoting them digitally
4 Strengthening the leadership and providing training for the workers for more effective service (NHS,2025).
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[bookmark: _Toc193729102]The rising concerns about the continuously increasing number of diabetes diagnoses in the UK
According to the Diabetes UK data between between 2023 and 2024, there were 4.6 million people diagnosed with diabetes. Still, the estimated number was higher than 5.8 million which means it is an all-time high and unfortunately the numbers are still increasing (Diabetes UK,2025). 
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(GOV.UK,2018)
(Mitchell,2025)



[image: ]Other data from the international diabetes federation predicts the number of people living with type 2 diabetes will rise globally to 333 million which is 90% of the population furthermore it puts big pressure on healthcare services too because between 6-12% of their expenditure goes to the complication caused by diabetes and this is highlighting the importance of make steps for encouraging people for better health choices with understanding the importance of healthy lifestyle and to this equip them with the right tools and knowledge (Kumar,2018).



(Fleck,2024)

[bookmark: _Toc193729103]Continuous glucose monitors with real-time notification and alarm system
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(Istock,2025)


This kind of dive provides real-time and continuous data about how the blood glucose level has changed over time and if it is too high or low alerting the user and if the number gets under or above the critical level it will alert immediately the emergency healthcare service and they can step into to survive the person who got into critical condition and unable to call for help (Usman,2025).
These monitors are small enough to attach to the skin on the arm and synchronize with smartphones or smart watches and many different models are available in the UK such as Freestyle Libre 2, or Dexcom G6 however, only just these new designs will have built alarming system that notifies emergency services in need so this will be more effective and safer like the previous models (Livingstone and Wong-Shin,2025).
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(Wellfinity,2023)


One of the benefits of using these monitors is emowering people with getting real-time information about how the blood sugar level changes can help the user to build up better eating habits also seeing the changes after physical activity can encourage people to increase their activity level and these steps in overall the person lives can be improved also the direct contact to the emergency services can significantly lower the risk of possible complications  (Diabetes UK,2025).
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(Apticamedical,2025)


To get a better understanding of how these devices work and what kind of benefits they hold there is a video on YouTube made by Diabetes UK:
Using a Freestyle Libre 2 | Matt's Experience | Diabetes UK - YouTube
There are also some disadvantages to this device including 
· possible inaccurate reading which could affect the decision related to diabetes management sometimes the device could cause discomfort and feelings
· could cause signal issues while it is trying to contact healthcare services (Oerum,2024).
However, using CGM monitors can be beneficial both to people living with diabetes and for healthcare providers because
· it helps people build up healthy behaviours in their lives and with it can significantly lower the number of people or improve their health living with this condition
· it also could reduce healthcare expenditures occurring from diabetes complications but more trials should be conducted for network and measurement improvements (Holzer et. al,2022).
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Advantages of using the NHS Application/Health promotion values and principles
· Free for everyone
· Help skip long phone queues and book appointments through the application
· Features like checking test results and requesting repeat prescriptions
· Access to NHS 111 in 24/7 
· Make easier communication and connection between patients and health care services (Meek,2021)
                          [image: A group of hands pointing at a screen  AI-generated content may be incorrect.]
                                 (Centralsurgerysawbo,2025)
Digital and non-digital Health interventions used before
· Contacted patients on phones according to test result 
· Adapted video and online consulting services
· Sent appointment reminders 
· Patient records have been stored in the General Practices (GP’s) database and could be reached only by calling the GP to get the information (Reidy et. al,2025)
[image: A person in a blue scrubs talking on a phone  AI-generated content may be incorrect.]

      (Maximum Networks,2023)
Background
According to Kings Fund (2025) data 2 in 3 which is 64% of patients and carers had a negative experience with admin in healthcare due to missing or lost test results, missed appointments due to late notification and issues with getting delayed help from health care professionals (Kingsfund,2025).
Furthermore, research data shows that patients who face administrative issues in health care are more likely not to seek care and contact healthcare services in future (Newton,2025).
The NHS app has many benefits both for patients and healthcare providers and helps for easier and timesaver access for everybody (NHS,2025).
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Health Belief Model of Behaviour Change
It was created in the 1950s by social psychologists Hochbaum, Rosenstock, and Kegels based on their observations. The model aims to help people understand their perceived behaviour regarding their health decisions and what kind of actions they will take (Alyafei and Easton-Carr,2024).
It is built up and based on five concepts, including the person’s beliefs about the likelihood of getting a particular health condition, beliefs about the seriousness of the health condition, perceived barriers and action plans, and beliefs about the effectiveness of the action. Furthermore, the model has been modified over time, adding more factors to it (Nortje,2024).
The health belief model helps predict patients' attitudes and behaviour connected to health issues and it believes that people can make the best decision regarding their health and take the appropriate action these observations are helping healthcare to improve their services to make easier access and easier decisions for the public and the NHS App is the tool which aim was to make this possible for everybody seeking for help or want more information regarding health (ISC Medical, 2018).
                          [image: A diagram of health belief model  AI-generated content may be incorrect.]
                                                                   (Treamweskro,2021)
Conclusion
Since the beginning of the NHS App appearance more than 8 million people downloaded and started using it in their daily life at the beginning for proving their COVID-19 vaccination status but later the app got more options which made easier access both for patients and healthcare services check the results, manage prescriptions, book appointments and keep a closer and more frequently connections between them which easer the patient care and manage their conditions (Majeed,2023).
However, there is still more to do with the app because many people still do not have access to it which highlighted the inequality rates among different population groups according to the relevance and access and it is indicated that NHS must further work on the application (Reidy et. al,2023).
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Expected Outcomes
Encourage people to frequently use the application and the apps the devices using the app collect data about tracked physical activity, and sleep patterns can help improve a person’s well-being and health care can get a better understanding of a patient’s health (Ives et. al,2020)
Digital intervention with the NHS application can make significant changes by helping people to make important steps to improve their lifestyle and it could be beneficial in lowering the risk of developing serious health conditions (Crouch,2020).
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                                                  (Designveloper,2025)
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Benefits of the NHS App to Patients

Electronic prescriptions

Request repeat prescriptions directly
through the NHS app, reducing the need
for phone calls or in-person visits

Notifications & Reminders

Receive automatic reminders for
appointments, vaccinations, o
medication.

Access to Medical Records

View consultation notes, allergies,
immunisation history and other medical
notes empowering informed health
decisions.

Access to family’s records

Grant proxy access to trusted individuals
for managing healthcare needs.

Viewing test results

Viewtest results within the NHS app,
reducing the need for phone calls or in-
person visits.

More secure messaging platform

Patients can safely click inks via messages
in the NHS app without isk of fraud.

Access Across NHS Services

Medical records and data travel with the
patient ensuring continuity of care.
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