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Introduction 
In this report, I will discuss waiting times and how they affect individuals and the wider community. Waiting times are important issue within many services, particular in healthcare, as they can influence people's access to support and treatment. This report will explain why waiting times matter to service users and the community, including impacting on health, wellbeing and access to services. Furthermore, I will examine how longer waiting periods can have a negatively effect on peoples physical and mental. Long delays for appointments can cause frustration, anxiety and worsen health conditions for individuals who need timely care.

At present, long waiting times represent a significant problem within the UK healthcare system, affecting patients access to care. Access to healthcare in the national health services (NHS) is mainly measured using waiting list numbers and waiting time target (Godden and Pollock, 2009).               Following the covid- 19 pandemic, it became evident that there would be a rise in demand for health care services, leading to longer waiting list and increased pressure onGPsandthewiderNHS. (Anandaciva.2025).                                                                                                                           
I October 2025, 5.1 % of patients who attended A@E left before receiving care, compared to 2.0% in October 2019. The four-hour waiting time standard has consistently been missed since July 2015. (Temple, 2026).
Longer waiting times can lead to dissatisfaction among people seeking help, including young people, parents and carers (Cambridge university, 2020)
When individuals must wait for support or treatment it reduces their motivation to continue seeking help and lose independence (stopwaiting.co.uk,2025).
When patients are not seen or treated on time, their health condition can become worse. Delays in medical attention may allow illnesses to progress and become more serious. This is very concerning for individuals who have a life threating conditions. Delayed periods of time can lead to complications, increased pain and discomfort and in some cases poorer long term health outcomes for patients (stopwaiting.co.uk,2025).

The first source used in this report being evaluated is the following the kings fund (2025) which discusses about the waiting time and access to healthcare services. This source is considered reliable and very relevant because it is produced by an organisation that specialises in health policy research in the UK. It provides recent data and statistics about waiting times.
Therefore, this source is useful for understanding the scale of the problem and its effect on patients. They produce reports with useful data and analysis which help strengthen opinions and back up points.

The second source used that will be evaluated is Cambridge university (2020) this is because the university of Cambridge source was very helpful as it answered all my research questions. It provided clear, detailed, and reliable information that helped me understand the topic I was researching. The explanations and evidence made the information easy to follow and gave me a better understanding of the issue. This source also supported the points I included in my work and made my research stronger because the details come from a well-known and trusted university. The topic I used using this source was waiting times and it explored a lot of issues about who and why it affects them. It helped me a lot showing opinions of other service users and how they feel about waiting.
Lastly, the source I am evaluating is science direct. This is an online database website which gives access to different research papers, academic journals and scientific studies written by scholars in different areas. It is a reliable source as it is checked by experts. All the information on the website is based on research, facts and in-depth studies, making it reliable for any research you are looking for. This source helped me support my research on waiting times because it provided academic evidence and explanations that helped me substantiate my points. This was very good also as it gave a lot of statistics on my waiting list research.
I assessed and evaluated all the sources I used by applying the CRAAP test. This did help me decide that all the sources are reliable and trustworthy for my research. After reviewing all the CRAAP test points the decision made that the sources met the CRAAP test criteria and where appropriate to use for my research.
Research methodology is the systematic process of finding information to answer a research question, there are three types qualitive quantitative and mixed methods.                               Quantitative research focuses on numeric data and statics to measures and can analyse results. Qualitative research focuses on understanding experience's opinion and behaviour through methods such as interviews and observations. Mixed methods are when you combine the quantitative and qualitative methods together (2015). In my research, I used both qualitative and quantitative methods, this is because the topic of waiting times involves both numeric data and other people's experiences. Quantitative data helped showed statistics and figures on how long people waiting on services, while qualitative data helped understand the opinions of patients and staff. Using both in my research provided a clearer and more complete understanding of waiting times.
Data collection techniques are different ways researchers gather information for studies. These methods help collect data needed to answer the researched question. Examples include surveys, interviews, observations and using existing reports or statistics. Doing these techniques help collect both numeric data and people's views. (Morgan and Harmon, 2001).                       Primary data collected is when you collect information that has not been collected before for any research. It collected directed by the researcher for a specific study. It is data that is collected first hand. Advantage of primary data it specific to the research topic and can provide detailed InSite, collecting that can be very time consuming.
Secondary data collected is research information that has already been collected which can be from book, journals, webpages and websites. Advantage of that is all the information needed is already researched for you, a disadvantage can be looking for the reliable sources and finding the information. (Mazhar, Anjum,  Anwar and Khan, 2021)                                The data used for this research was the secondary data as it was taken from different sources that had already been collected and published by other researchers and organisations. Using secondary data was a lot easier as it saved a lot of time and information was very reliable and support my research.
This report has explored the issues of waiting weeks or even months for an appointment, only to sit for hours waiting to finally be getting seen. It also looked at how this long waiting times affected service users and how they feel about the experiences. This report examined different information and evidence to better understand this problem and the impact it has on individuals who rely on these services. Overall, the report was able to provide the information that was needed and helped answer the questions that where being investigated.
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