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 Task 1-
Chosen Job role: care worker-
[bookmark: _Int_TiP3mOgu][bookmark: _Int_AsPG8VG8]When preparing to apply for a Care Worker position, it is important for me to understand the responsibilities of the role and how my personal strengths align with the skills required. A Care Worker provides emotional, physical, and practical support to individuals who may have difficulties with daily living. The role requires compassion, reliability, communication, and the ability to work well within a team. In this personal action plan, I will identify the key skills needed for the position, explain how I already meet some of these requirements, outline the skill gaps I need to develop, and create a Personal Development Plan to help me progress. I will also prepare three interview questions and responses based on my strengths and experience.
[bookmark: _Int_4Acnkurj]Effective communication is one of the most crucial abilities needed for a care worker. This entails paying close attention, speaking clearly, paying attention to nonverbal clues, and helping people feel understood. One of my best traits is my ability to listen well. Even when people have difficulty communicating, I take the time to grasp what they are trying to say. This ability enables me to establish confidence and provide support in a cool, collected, and courteous way. Compassion is another essential ability. When people are feeling nervous, perplexed, or vulnerable, a care worker must treat them with warmth, compassion, and kindness. I can reassure people and foster a safe and happy environment because of my sympathetic attitude.
[bookmark: _Int_PWLmCCLj]Reliability is also essential in care work because individuals depend on consistent routines and stable support. I consider myself exceptionally reliable. I always complete tasks, meet deadlines, and follow instructions carefully. In a care setting, being dependable ensures that individuals receive safe, person-centred support every day. Teamwork is another fundamental skill. Care Workers regularly collaborate with colleagues to maintain safety, deliver consistent care, and share vital information. I enjoy working with others and supporting colleagues when needed. Being a dedicated team player allows me to contribute to a positive and effective working environment.
[bookmark: _Int_fSXos5JO][bookmark: _Int_LPihYVGp][bookmark: _Int_d9Oyj2ZG]Although I have several strengths, I know there are areas where I still need to improve. One skill gap is gaining more confidence with personal care tasks such as washing, dressing, and helping individuals with mobility. I understand these tasks but need more supervised practice to carry them out safely and independently. Another area I need to improve is manual handling. Equipment like hoists and slide sheets must be used correctly, so I need more training and guidance to feel confident using them. I also want to become better at writing care notes. Good documentation is important for communication and continuity of care, so I need more practice writing clear and accurate records. In addition, I would benefit from learning more about dementia and mental health support. This includes understanding behaviour, communicating calmly, and knowing how to reassure individuals when they feel distressed.

Personal Development Plan
	Area to improve
	Actions to Take
	Resources Needed
	Timescale

	Advanced care skills
	Attend training.
Shadow senior staff
	Training sessions; supervisor support
	3 months

	Handling challenging 
Behaviour 
	Complete conflict-resolution course 
	Online modules.
Workshop access 
	2 months

	Record-keeping
	Practice writing care notes 
Review answers 
	[bookmark: _Int_IM3aRwHU]Sample templates;
Feedback from mentor

	1 month



[bookmark: _Int_3VUnPN1g][bookmark: _Int_jthVZfd5][bookmark: _Int_wbKCYKRJ]Preparing for an interview is also an important part of applying for a Care Worker role. One possible question is: “Why do you want to be a Care Worker?” I would respond I want to be a Care Worker because I enjoy helping people and supporting their independence. I find it rewarding to make a positive difference in someone’s day and provide care with compassion and respect. Another question is: “What strengths would you bring to the role?” I would answer: My strengths include being a good listener, compassionate, reliable, and a competitive team player. These qualities help me communicate well, support individuals with empathy, and contribute to a safe and positive team environment. A final interview question could be: “How would you handle a challenging situation?” I would respond I would stay calm, listen carefully, follow the person’s care plan, and communicate with colleagues if additional support were needed.
This action plan will support my development as I continue preparing for a Care Worker position.


Task 2- Academic Report 
Key skill: Communication in Health and Social Care 
[bookmark: _Int_MYSGhZP1]In the fields of health and social care, effective communication is one of the most crucial abilities. It guarantees the provision of safe, considerate, and person-centred assistance to service consumers. All forms of communication—verbal, nonverbal, written, and digital help to provide high-quality care. 
[bookmark: _Int_tgrIkDEm][bookmark: _Int_zDWcV4UD][bookmark: _Int_BxodjhRJ][bookmark: _Int_qrjvrhqG]First, verbal communication enables carers to establish supportive connections, give accurate information, and reassure clients. When assisting people with dementia, learning difficulties, or language barriers, it is particularly crucial to speak quietly and in plain words. A kind and courteous tone of voice can make people feel safe and appreciated, and it also affects how messages are received.
Secondly, non-verbal communication plays a significant role. Body language, facial expressions, gestures, and eye contact help convey empathy and understanding. For example, sitting at eye-level when speaking with someone can reduce anxiety and encourage trust. Non-verbal cues can also help care workers recognise pain, confusion, or emotional distress when individuals struggle to express themselves verbally.
[bookmark: _Int_sbHPRaFv][bookmark: _Int_aE77iylD][bookmark: _Int_KZbGtfmA][bookmark: _Int_YEp2fdLF]Active listening, or paying true attention to the person speaking, is another crucial component. This aids carers in precisely understanding clients' needs and makes them feel valued and heard. Active listening can be demonstrated by nodding, reflecting back what has been stated, and gently probing.
[bookmark: _Int_NaCzm5Ck]Communication also includes record-keeping, which is vital for safe and consistent care. Written notes must be clear, factual, and accurate so that all staff can understand the service user’s condition and the support provided. Poor documentation can lead to misunderstandings, missed medication, or inconsistent care.
[bookmark: _Int_wwRAoPcs][bookmark: _Int_vmH4oqoV][bookmark: _Int_gLfM5P4x]Coordinated support is also ensured through communication with professionals and families. Information sharing with nurses, social workers, physiotherapists, or family members may be necessary for carers. Maintaining confidentiality and communicating in a professional manner while making sure the appropriate parties are informed are crucial. 
[bookmark: _Int_VKwKzJNw]In conclusion, because it offers person-centred assistance, builds safety, and encourages trust, communication is an essential skill in health and social care. Effective communication skills help carers provide better care and promote the wellness of their clients. Because of this, communication is a crucial ability for anyone going into the health and social care industry.

Task 3- 
When I gave my Component 1 presentation, I had prepared my slides and understood the topic, but I became more nervous than expected. Instead of speaking freely, I kept looking down at my iPad and reading word for word. Because of this, I did not make enough eye contact with the audience, and my delivery felt less confident and less engaging.
[bookmark: _Int_TKS8kxWN]Another issue happened during the question-and-answer section. When my lecturer asked me a question, I accidentally mentioned a skill that was not part of my presentation at all. I said it without thinking because I felt under pressure. As soon as I answered, I realised the mistake. It made me feel embarrassed because it showed I was not fully focused on what I had presented.
Even though these problems happened, there were still positive elements. My slides were clear and well organised, and the information I included was correct. Once I settled into the presentation, my voice became clearer and my pacing improved.
Reflection
Looking back, I can see both strengths and weaknesses in my performance. One of my strengths was that I researched the topic properly and understood the content well. This allowed me to explain the information clearly when I felt calm. Another strength was the visual design of my slides—they supported the points I was making and helped structure the presentation.
However, I recognise important weaknesses. The biggest one was relying too much on reading from my iPad. By doing this, I lost connection with the audience. It also made me sound unsure of myself, even though I knew the material. Good presentations need eye contact, natural speech, and confidence, but reading constantly stopped me from showing those skills.
[bookmark: _Int_FQD59M55]The second weakness was the mistake during the Q&A session. Talking about a skill that was not even in my presentation showed that I was not fully grounded in the moment. I rushed my answer instead of taking a second to think. This experience taught me that staying calm is just as important as knowing the content.
Emotionally, I felt disappointed afterwards because I knew I could have done better. However, I also recognise the learning opportunity. My lecturer’s feedback confirmed that my content was strong, but my delivery needed improvement. This made me feel motivated to work on my presentation skills so I can perform more confidently in the future.
Action
To improve, I will make several changes before my next presentation.
1. Practise without over-relying on notes.
I will rehearse more so I understand the flow of my presentation well enough that I only need quick glances at my notes. This will help me make more eye contact and speak more naturally.
2. Prepare better for the Q&A part.
I will review my slides carefully and write a summary of key points to remind myself what I covered. I will also practise pausing before answering questions so that I can think clearly and avoid rushing into mistakes.
[bookmark: _Int_yh3b4xFY]3. Record myself practising.
By watching myself, I can see how often I look down and check if my voice, pace, body language, and confidence are improving. This will help me track my progress and make corrections.
4. Ask for more feedback.
I will ask my lecturer or classmates to watch a short practice run and give me tips. Learning how others view my presentation will help me build confidence and improve my delivery.
By following these actions, I hope to give more confident, organised, and engaging presentations in the future. I believe these improvements will not only help my academic work but will also support my development as a future care worker, where communication and confidence are essential.
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