Activity 4 - Reflection
Using the Gibb's Reflective Cycle (1988) template below, you should reflect on a time when you demonstrated care and compassion, this can be in any situation.  
Please pick a scenario that is comprehensive but concise – short and sweet will help you focus your responses.
For each area of Gibbs Cycle – you must include at least one citation and include a corresponding reference list at the end.
Please upload your word document to the correct submission link when complete.

1. Description – what happened? 


An urgent call came across the radio for security and first aiders to attend van 170 as there was an emergency situation. On my way, I was instructed that we needed to bring an Automated external defibrillator (AED).  Burgoine et al. (2023) suggest that the public can use automated external defibrillators without training to treat ventricular arrhythmias in cardiac arrest quickly outside of a hospital.  I contacted another officer over the radio that I knew was near the AED to get it and meet me by the road on the way.  After collecting the other officer and the AED, we made it to van 170 very quickly, where I was met by several females whom I managed to figure were under the influence of alcohol, I joined another security officer at the scene and handed the AED over to the First aider, Phung et al (2018) indicate that first responder is a public member who receives basic emergency care training and volunteers to help their community by responding to appropriate medical emergencies while an ambulance is en route. 
 I proceeded to head into the van along with two other members of the security team, where we found a man on the floor who seemed to be unresponsive to his wife’s verbal and physical interactions. The AED was set up and, as instructed by the device, connected to the male's chest, while dealing with the group of females that were attending the van announced they were nurses on holiday and were quite insistent that they could help, but due to they had been drinking the security team had to constantly enforce measure to prevent this from happening, suggesting that they took care of the wife of the male occupant outside, with all this happening the first responders had turned up and took over, the first aided had to leave to deal with another issue on park and security took over as second to the first responder, about 15 mins had passed by this stage and an ambulance had turned up at assist the male occupant, Eaton et al (2021) highlight that a paramedic is a person who has had extensive training in emergency life-threatening intervention.
 I was instructed that the male was a diabetic by the family, and the paramedic proceeded to give fluids intravenously.  Gawronska et al. (2023) highlight that when swallowing is impossible or impairs oral administration, intravenous rehydration therapy is commonly used to prevent or treat issues with fluids and electrolyte levels.  Bypassing the waiting period involved with oral rehydration, fluids administered by IV enter the bloodstream directly.  In addition, the male became more responsive to the paramedic’s actions.  As the male had also been drinking alcohol, it was decided that he go to the hospital for further examination and monitoring. A few days later, the team received a card of thanks for all the security's swift and just actions during the situation.  

2.  Feelings – what were you thinking and feeling

Urgency: Having to deal with a situation quickly and efficiently. Having the ability to work well under pressure. 
Calm: Due to the nature of the situation and having extensive knowledge and understanding of an emergency situation with confidence. 
Control: Having to control the unexpected, unnecessary groups of people, organising the efforts of staff in sync so that the daily running of business continues, and the situation is dealt with.

3. Evaluation – what was good or bad about the experience
Good: 
The effectiveness of the collaboration of staff from different areas coming together to unite in one common goal.
Relief: With the understanding that the male individual vitals stabilised with all the interventions he received.
Understanding: Dealing with the delicate nature of the situation from the family's viewpoint. 
Bad 
Control: Having to deal with many areas surrounding the situation, but dealing with drunk individuals that have verbal input to the situation.


4.  Analysis – What sense can you make of the situation? What have you learned?
This was the first time this year that an emergency situation had happened under pressure. The utilisation of different staff situated across the park gathered together to solve a problem, and the team that dealt with the situation was efficient and organised. Leaving the understanding that if another incident were to happen, the staff could cope with it effectively.


5. Conclusion – what else could you have done? 

With the positive outcome of the situation, I can see the whole team's communication and actions resulted in a very pleased family. Also, the team's morale will last in memory so that they understand that they can effectively work together under pressure. I believe there is an unspoken understanding of the capabilities of the staff working together to solve an emergency situation. I believe more training is needed in crisis management so the management can implement better locations of the AED and extra training for full-time staff in certain areas, as the park location is quite a distance from the hospital if assistance is needed.



6. Action plan – If I have to do the same thing again, what would I do differently?

Honestly, I do think I would not change much as it was a good outcome. I believe that specific staff may not be present at all times, so more training across the board for all staff and or a rotational rota in place so that there are well-trained personnel on-site all the time.
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